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Synopsis of this directory is a book found in Labour Affairs and Social Service Sector and Social Service Sub Sector 
short term, level 1 level 2 Standers and materials it includes Operation Sheet of Domestic Service, Care Giving and 
Household Service. Addis Ababa City Government Administration's Education and Training Quality, Professional 
Qualifications and Assessment Authority, Training and education Certified by the Addis Ababa City Administration 
Education, and Training Quality, Regulatory Authority, Bole, Lemi Kura, and YeKa Cluster Branch Coordination 
Office, Technical and Vocational Team, Institutions Accreditation, Expansion, Upgrading and Renewal Directorate 
Team undertaken training. Post-Certification for Technical and Vocational Institutions is audition designed and 
provided training for structured group of auditors. This training followed by audit teams that have received training 
after the training the auditors will audit by licensed private technical and vocational training institutions in domestic 
help, house holed service care giving (child and elderly health care) TVET institutions. The number of training 
topics that were prepared during the training was detailed in detail on the technical and vocational policy, strategy, 
standard and institutional requirements. In addition, the training ware provided on the checklist and benchmark 
standards set by the trainer the institutions to assist with the audit implementation. The trainer transformed the 
training into research and presented it as a module for others to experience inform the main fruit with a lot of devotion 
and dedication. 
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According to the strategy of TVET the institute PROPOSED TVET TRAINING Short Term, level 1 and 2 
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e —_ Flat packing and rolling clothes are equally effective to that end. The best way to pack your clothes would be a 
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e Flat pack bulkier items, like pants, and roll smaller or more delicate pieces of clothing, like a dress or shirt.73 
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YEKA BRANCH TVET OFFICE 


I. Introduction 


This standard of material prepared for quality auditor and the trainees in the TVET they can use 
as information of operation sheet. The document prepared for regulatory staff for accreditation 
purpose. This directory of this book found in Labour Affairs and Social Service Sector and Social 
Service Sub Sector Standers it includes Operation Sheet of Domestic Service, Care Giving and 
Household Service. The auditors should acquaint with this material i.e. equipment, utensils, 
security materials, laundry and hospital supplies needed for social; service in general domestic, 
care giving and household services in particular for thus investor who want commencing new 
TVET institute. Sister Yemesrach HHS TVET Institute Training for Quality Auditors collected 
and prepared by Berhanu Tadesse Taye. It describes the knowledge, skills and attitude required by 
people working in the domestic work industry in foreign countries or in the households of foreign 
nationals including western standards. Develop awareness of social and cultural differences. Social 
and cultural differences in the workplace and their implications for self as a domestic worker ware 
identified. Strategies to mitigate socio-cultural differences in a domestic work setting ware 
identified. Work effectively with people from different cultures by sing their equipment 
.Communication is established with clients (employer) and co-workers from diverse backgrounds 
in a manner that recognizes and respects both parties. Awareness of socio-cultural differences, 
including differences in manners and acceptable social behaviours and food customs is 
demonstrated. Attempts are made to overcome language barriers. Cross-cultural 
misunderstandings are dealt with sensitively and in awareness of the varying backgrounds people 


come from. Attempts are made to overcome discriminatory practices. 


The present TVET system is organized in an outcome-based system, where not only the inputs, 
process or output of the training system is important but also the outcome, the overall result of the 
training on both the local and national labor market demand, is important. Thus, setting of standard 


for TVET institutions based on their outcomes is a necessity. 


The labor market policy should focus on the local and national labor markets and also be oriented 
towards regional and global labor market to insure mobility of the labor force with emphasis on 


providing special plans and services that enhance the employment of Ethiopians’ in other 


1 


countries, including the provision of support to employment offices in the private sector, and 
developing the relevant capacities of Ethiopian Embassy as well as coordinating with and 


supporting the role of the Arab labor organizations of other countries in this respect. 


As trained persons are better equipped to compute for jobs, and as Ethiopians hold a long tradition 
of working in neighboring labor markets, training will assist those who wish to obtain a job outside 


Ethiopia. 


This standard is developed through taking various benchmarks into consideration including the 
EOS, TVET strategy, and national TVET qualification framework, accreditation of programs in 
TVET directive and other countries standard regulations and manuals, for programs in social 
service sub sector /domestic help, house hold service and care giving to be fulfilled to offer 
outcome based training based on EOS preferably to supply skilled labor force to the overseas 


particularly to Arab countries. 


Il. Purpose of the standard 
1. To set a common cross cutting standard requirement which is applied by all institutions to 


offer outcome based training for the programs in social service sub sector. 
2. To strengthen societal confidence in TVET training quality and institutional services. 
3. To provide skilled labor force to the overseas particularly to Arab countries. 
4. To provide quality information to trainees. 


5. To provide information for parents, companies and government regarding institutional 
mechanisms and enhances transparency, equity, and accountability in training, for public 


and private institutions. 


TF Standards 


1. Standard Curriculum 


1.1. Definition of curriculum 
> Curriculum describes the training that a person needs to take in order to perform 


the work described in the Occupational Standards. 


1.2. Bases of curriculum 
> Curriculum must be focused on outcomes (competencies) that are linked to 


workforce needs, as defined by employers and the profession. 
> The curriculum must be derived from the relevant EOS. 
> Curricula must reflect learning then assessment and progression or practice and 


reassessment until competent. 


October 2023 


It is known that the official's education and training were carried out 
at the branch office level by those who were trained in technical and 
vocational training institutions and accredited to work in connection 
with institutions that train trainees who go abroad for employment. 
He added this job for unknown reasons and snatched it from the 
branch offices saying that he would do it. However, he should not be 
recognized for the mistakes he made while he was not working. 
Corrective suggestion regarding the error made by sending it back to 


the branch office. 


Addis Ababa City Administration Education and Training Regulatory Authority 15/01/2016 E.C. 
Technical and vocational training institutions that train trainees and graduates going abroad for 
employment in short-term training at Bole, Lemikura, and Yeka branch cluster coordination office. 
; What the center could not do, and because they did not adjust the procedure; regarding returning 
to the branch offices, a discussion and an awareness forum were held with the accredited training 


institutes. 


Education and Training Quality Control Authority of Addis Ababa City Administration Bole, 
Lemikura, and Yeka Cluster Coordination Office; However, in order for the center to facilitate the 
collection of rent without doing their own work (in a situation where it is not known at what level 
the colleges are working), they took the work from the branch offices and trained them in technical 
and vocational training institutions who were working at the center level. When they are trainees. 
It is not known at what level the colleges are working, the reason why I said that they do not 
provide training and do not grade but they discriminate against certificates and corrupt practices 
are rampant. To show that an old teacher was also my teacher and he retired from the college where 
he worked as a college dean and served as a dean in private colleges. Explain it to me. When I met 
him by chance when he left his job, the owner of the college where he was working told me that 
he used to teach in the classroom without any training, and even harassed female students based 


on their exam marks. 


Coming back to my topic, an awareness platform has been set up with training institutions that 
provide quality technical and vocational education and training for short-term training institutions, 
as well as for job deployment. During the meeting, the heads of the cluster coordination office, 


senior experts, and relevant training institutions were present and discussed. 


As it is known, Mr. Tadesse, is the chief executive officer of the technical and vocational training 
institutions in Bole, Lemikura and Yeka cluster coordination office. The main purpose for which 
trainees are allowed to go to foreign countries where they are needed; He said that the training 
institutes are aimed at producing low and medium-level skilled manpower allowing the matured 
trainees to join the world of work and enabling them to be competent and internationally 


competitive in their field of work. 


Hailemikael Abayneh, the head of the office team who presented the training institutes to the 
cluster coordination office in Bole, Lemikurana and Yeka Branch, gave an explanation; following 
him, the experienced senior experts of the authority gave an explanation for further procedures. 


The commenter pointed out that there are institutions that graduate without training. 


According to the fact, the revision was not intended for job-seeking graduates who trained in short- 
term technical and vocational training institutions and went abroad for employment. The reason 
was that they were released for training in an unclear manner after the units of competencies were 
reduced and they destroyed the training sector, they wanted to return to the old place (branch 
office). I can express my clear objection to this. I also voiced my objection that the units of 
competencies that were issued to train the trainees who go abroad to be trained and qualified do 
not override the training that is given to them when they complete their training and are weighed 
and confirmed their qualifications. On this, the training institutes emphasized that the regions, 
mainly Oromia and Southern region, end up sending trainees abroad without being trained and 
without proper evaluation methods. Therefore, if the trainees stop coming to us and start flowing 


to these regions for training and assessment, they are gone. 


Then the explanation was given by the owner of the investor training institute who is the owner of 
the job and explained the problem in a completely democratic manner without any influence. The 
scope of the problem was analyzed by all stakeholders. According to the owner of a training 
institute, "It is not right that I am a training institute for workers who provide domestic services, 
and they are harassing me along with training institutes that send to foreign countries." Following 
this, I gave an explanation that the domestic help/work training sector that we were arguing about 
before is a problem that comes from not understanding the meaning of the training sector as well. 
Therefore, to express the seriousness of the problem, the above should work with knowledge and 
not disdain. What I mean is that the branch office is working in the labour affairs sector in the 
community development sub-sector so that citizens can be competitive in the country or 
internationally in the future, by structuring and developing the community development sub- 
sector, so that they can record continuous economic growth in our country, their families and the 


lives of the country. Change is a dream made. 


For example, because it is a very important study to show the research done by a non-governmental 


organization outside of us, I presented it in the following form. The study was conducted in 2012. 
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It is a calendar, and the title that I presented before for explanation is Technical Vocational 


Education and Training in Ethiopia Mapping Study, the detailed description is Learn4Work. 


In addition, when a study was presented on the Schokland (Netherlands) Program on TVET 
Program on TVET the Edukans Foundation, I submitted that they did not receive permission to 
provide training. The labour affairs sector and social service subsector where this is located has 4 


types of occupations with job status. 

1. Domestic Help Level I completed but not disseminated 

2. Caregiving Level II completed but not disseminated 

3. Community Service levels II, III, and IV, V completed and disseminated 
4. Household Services Level II completed but not disseminated 


As shown above, the study submitted that the training manual and curriculum for community 
service levels II, III, [V, and V have been completed and distributed. In addition, the reason that 
the remaining 3 training manuals and curriculum have been completed but not distributed is that 
they approved the first one according to the market demand, and the rest were not approved 
because it was intended to be launched in a new form when they get permission from the 
government. The reason I explained is that the first Domestic Help was not a training manual and 
curriculum designed to be sent abroad, but it was designed to train low-level trainees to cover the 
work needs in our country. They are the ones who can explain the purpose of such a particle that 
has been taking the work from above and guiding it. The fact that there are many ignorant leaders 
and they work together to crush this system is a sign that they have not learned. Also, Iam saying 


that training institutes are not required to behave like this. 


Mr. Tadesse, the head of the cluster coordination office, who chaired the forum, said that he 
understood the severity of the problem and would try to fix what he could solve by himself in the 
future, and what he could not fix. They promised to inform the relevant principal and stakeholders. 
They emphasized that the reduced training modules offered by the training institutes are 
inappropriate. At the cluster level education and training coordination office staff, we promise that 


the heads and experts of the cluster coordination office will work to have better performance by 


ensuring the quality, process efficiency, accessibility, fairness, and relevance of education and 


training in our respective institutions! 


IN THIS REGARD, THIS IS THE LETTER I WROTE 4 YEARS 
AGO TO THESE SAME TRAINING INSTITUTES WITH THEIR 
NAMES AND ADDRESSES, AND THE NUMBER... 
THE/TE/MU/T/S/THE/BRANCH.........../2012 


This letter is written on 23/03/2012 E.C. (in our country's day, month and year calendar © 


A letter written to Private/Non-Governmental Organization 
(NGO) Technical and Vocational Training Institute, Addis Ababa is from the information 


organization. 


The beginning of the article says as follows: The issue concerns the delivery of the newly released 
training standard, namely the Domestic Works, Household Service (HHS) and caregiving training 


module:- 


As explained in the title above, according to the curriculum and occupational standards (OS) of 
2012, private and nursing institutions, Domestic Help, Holed service (HHS) and Since the 
caregiving training module has been newly prepared and presented; We are asking you to come 
and take the curriculum that has come for you to work with the new standards. According to this, 
domestic help, which was designed as level 1 in the study before, has been increased to level 2; 
Training curricula, TTLM, LO, for short-term training, level II, Learning Guide Based on 
Occupational Standard has been prepared and presented. However, since the teacher guide and 
assessment packet have not been prepared until it is prepared, the trainers will prepare the TTLM 
in the professional field they train in Model Curriculum Domestic work in Short Term Training 
and in addition Model Curriculum Domestic work Level II. Next, the field of training Model 
Curriculum Care Giving LEVEL II teacher guide Model Curriculum is divided into hours for each 
training so that they can train their trainees. Therefore, we have prepared for you to take the 
training module Curriculum, so if you can download it online and use it, otherwise we urge you to 


come to our front office and take the standard that has been prepared for you. However, I wrote a 


letter saying that if training institutes are found not to be training according to the newly issued 


Curriculum and Standards, the training institute will be sealed. 


Therefore, according to the standard, until the TTLM is prepared, that is, the training institutes are 
required to do the module modular curriculum preparation, TTLM, (learning guide, teaching guide 
and assessment packet) in addition to this project planning including making value chain analysis. 
We would like to inform you that we have attached the new training standard in domestic and 


caregiving training fields along with this letter as an attachment of one CD Disc. 
Regarding, the written letter says. 


As I mentioned above, I did not submit an article saying that you provide training to citizens going 
abroad. Because I know the meaning of domestic very well. I am forced to issue this forgotten 
letter because the domestic training sector is used for citizens who are trained in the country and 
sent to work in their country. It can be seen how appropriate the training institute that made her 


request that they train local trainees. 


AEALAT 00-2 WANT TRI AATIO“: O80 UIC AS 
PPCE NUL AANY POLPAATE TRIE IC AFP LH 
ATA AD-ST NANTFO PNANANE FRUCTI AAMT 
APCIMER/ILT SEBAACAT ATAING PLAOt AUT: 
LTT 72d wAnA IASO? PHIPT AB ANEPAU: Nice 
HPCIOBE K/LAE PH VIC WH ALAC Nb2wO-G/ APA 
QANT 72. 12.0: AVE ATALS OPN: DAN O2PCI®E 
K/L Neah 1wd.0 AVE CP Pram PTL VAN:: 


PALA AND AFT AATALC TPVUCES AAMT BEPC IAAAMN? 15/01/2016 9.9° 
NAA: ACL? AT PPD PCT"!.E NAVE TWMEANCL! A/V ANA ELAS 
Ov: 2 MANE TROVE AATIO?: OFM VIC AL? PPC POWAY AAD 
PEP NAL EC TIL AAMT PPLPAATT CENLAGT 00-2 MANE TROVE: ANA: 
awpPpibt PAFAO? AD ANE IATATODAFO? ATLIT OLPCTOOE RL EE 
oaoAn WEL? APS BPR DTAVEO: TIMAMNE TRVE [DC O-L2b AT PVT 
26.6), ae-Zhn TAYL A:: 


NAA AND AE AATSLE PLPVCES AAMT TEE BPPC VUAAAN) NA: 
AT AS PPD HAA WEAN LC R/V cower PMG? TIC 7 aAnA. 
PEAFO 22d. PIL (DAZTAPAGCNT 2AM AIAN 19° &CB AL AAA: 
AVL SOPRA UBD) EL APANAN ATS COOF FO? 7°6-0°7 2PCIOE AL PEE 
NaoP Tt NINA 22E As PPNCO VENLNG 0060 MAME TROVE AATIO-S: 
O80 UIC ALIA POP ET APLLA VENLNG 00-2 FRE BCE PMAMTS NPT 
APO PLooLk AANF TE AUT: DART APA PAD ADIN 19°F 22 AL 
ASA NILTOPAT AIM: PADD PATET AAMT 4209 Vedat TIC 
17 ACTIVE POLE RAG NAM AAC P14 VFO ATIVE TE ATS WD 4: 
PPYUC PALI? GPYC PINCT PHAR 4.7 1°UACNT DAZ ads ork PIA 
DAZE AL NATE FPP ALIAIA NOE DAR O-AP 2972-207 TAIT 
PPC MC PNEECA: NAAIN 7°6-0-°7 AL AON ATYVEO ANL?Po- 
PANNA DAA AAENT P1Ndo DAR VULT "REPU NIE ALT do NEA 
OP VE ATLELLATPLC! ATELUP Wh bICP TE Net? ICh DC Abe Lu 
ATLELL VIP PPC MCG P1164: 


OLN COO AGA PARC 1b TAME TROVE Peet PA@ O-ENLNG av. 2 
TPUCTS AAMT ATLUP O8.72 6. TVET WEL AAMSO-) D°LAd “MAME 
TRV OC PVM 6D"), LCA TMIELA:: MANNA ob PTET 
ANAATC WtraANée A/T OP PA PALE T NET AAs ELPA AT 
PLANT TFO: MAME tTRVE FY to: OL 2b bTROAA:: 


ATLL SF OPO ENLNG 00-2 MANE TROVE NAA: ACLS PPA HAE 
WTANCL! R/V CORTE PF 2d ONL ad PU At DPA... PHATE 
~WMtANE Lo R/V PA AVM MW6nN6, ke NeolTT he VbrAAgeT 
wAINE PENTLNG 90-2 ICH PAM-PG 22k PLAVEO: PIA MAME FEV 
OAT AAMG Naha: AANF TE O2°76ATIE OP UIC ATLL PTEPLAFO- 
PF GAMO MANE FOV ANETES cohnagy L2F Pham? Pho DLA 
ATES boon P02 AANFED 08726. FAP ATEPAPAG AT 1A 
enn IP PVFo? 1100 Fa: IGA APH TOSS ATAU ATIAFA 1°70 
10- NAPA 


NMA: NAPLES NPD POPE NACE WMTLANGL? A/T Aco: MANE FEET 
LPL PP/O/LE RT aod Ae DLATLALA AIL TWNECE PA AUT: 
APNE bon ANEC AVEO) brbde (NEEL PAM APS: 147FO- PIAAAD? 
NETS VAG. PPE PPC AUT! ANT LET Ach.o- APAATT °°. LNeCR TROVE 
APIA Mpav-:: 


UR AFLELLACAO- PTNAAO 1A C Lb PENLAG 00-0 MANE FRE oO-AP 
AAPIO: OL. VIC A226 LPP ET NUE POC BAT, PE PT! 1NE-O AAP? IC 
ATAITT FO AGW PAIL WAR TAU) AD ALAATE PONW: PII Tt 
AU2"E (unit of competencies) t’Gih@ PAAMG Ce) DNA 144 WNC: 
OLPLPO AD (POTRE GACL Vt) eeaoAa PAAR: MUU V2 PAG DARK 
EIPOP VAIL ELA: TPO-PRIP? PAT AATIO: OF.0-%R VIC 2°44. 
AANFT NR WIM G79 d-b POLTAT ATLAAP) PONG: PNP AVA E (unit of 
competencies) NATIO: ALPMThR AG baeio NPDFoO-) ALCIVM AZ 
PLANO) AAMT Neid-c& ALLA: MV 1 MANY FI ANhdo- 
PLS 1 AAT NPSTH ACOLLES 20M DAA AANFE A20ARIS OrAhAY 
PPUT AAT VPAF OACLLNRT O8.0-R IP AACLAD AF IC (A420 AND) Bem 
AAMFaO: NAIA bFeoria Abta- 0872. PAVE PAAF Fo: PAAMS 21L 
Neod-Nov. PATE NAPA:: NaVUTFP AANF TE OLAG @wPayr bro OLAV 
DAAVE ANAMT AT PUT EAA DE a4. OAM ALCZPA NAPA:: 
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Norma P7760: VALE AEE VUE MAME FRPP ALT 7-6 20-4 
PAM ANAPTIO: ATINLP ET PrEMCVFOD TIC LPAPIP TRAP KAI 
LPREALE 17 DAD PN AUT PRG AEE NAP WALCA ANAT 
PEI A:: AIR PMAMNE FTP AULT ATA DU: "AB AUIC O-AP 
DIAM ALAM: ETE TE AAMT POMAART TEP OVS ALSOP? OL.0-R UIC 
NeLAD MAME TRV OC ANLO ALTIVES Wr ThA ANGUS WA%?: 
£077 thie AB PAMUT AN EeT ONY 6b ALPE?) P'7NCw- domestic 
help/work PAAMG HCE) TCO; PPC DACA Paoq FIC WH OLA 
NEEL PAMU AW: Nar PENT AVAL AeoIAR AAL PAT 
wader PATO Nhat AVE NPE wd ATLAANT PIA OUI: As 
PPAM ADLSEI LTE NUIC OAPY? LUT IAP APH TOLAE ATAU PCTS 
DpeP Wh APH LPA@ NMHd 7-42, NC& (labour affairs sector) PUNA TAN 
AAMT The NC¢7/ (community development subsector) £23 N7PPC: AS 
AMMAN AIG PNET PAM PALDPOL ALTE AT PAOD: 
PLTAVEO-79 AT PYICK) FO eAOT DAM PAG 10-2: 


APAA PAA NAF 0-4 GTIATP AV? ADA PTMTO-) POF ATL AN 
OP) PTF AAV AT WMC AANA NDA@ WAN APN: PSE 
PTMFo@: 12012 A.A. APOMCE AUF: DNV N67 AINE LTE PPCNIT COOP 
?772A@- Technical Vocational Education and Training in Ethiopia Mapping Study 
NCUC GoI7A6,@-Learn4Work 7@-:: 


(-t6h.769" Schokland (Netherlands) Programme on TVET Programme on TVET 
the Edukans Foundation ?°2A@: 42 79° APCN AAMS ATLAPOTFO: EP k 
LATTES OTE NEVA WC EPENDT:: LVO-P COLT PHdTE FAL ICH AT 
P7IUNEPR AAMT 70-01 HC (Labour Affairs sector and Social Service 
subsector) 4 000-0 ALTER P27d. CB PON To: 


1. Domestic Help Level | completed but not disseminated 
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2. Caregiving Level Il completed but not disseminated 
3. Community Service levels Il, Ill, and IV, V completed and disseminated 
4. Household Services Level Il completed but not disseminated 


NAL ATLL O- MANE "TIPAT DEDAY PCIWNCAN AIADM HE LCE FE I: 
le Vi Vo PATO /tFaeebo AG TARA NLA PSE PPCN@ AUF® 
APR ICP PEPE 3k: MAME "TIPAT ACAAP THEPPA TIC 7% 
AATAG6RI? P°PLA BUF PANIC MILO EAE WAC PALM) 16.04 144 
PEPE PATEPH A NOTIAT PCI EPR ALTE NALA DAN ATM aAC JAN 
AAMC Ta: NLA PNECUNE PNET PovKavcgea- Domestic Help w&w-+r 
UIC AA DAN PrNDE MAME “TIPAG ACAAPY 12U) ANTE £2B 
AANF TE AAP IO UIE OOP PAO) P7220 FATE ATEAET FAQ WC: 1A 
Via 2°60") MALO Vogt PN AFD APTVEAA 9AM) ONCE 
PTA CFO:: AAPE aoe 1 27 ANEC NATL: AL OaEAPO: Gd-J"Fo- 
AAO POLLAN ros: Abo” MAME TRE ANY AR 
DIDMITP ALONE OP VL Th: 


POLL LCF NESTE Pagel At FLA PHATE WMrANCL K/L PA’ 
P1767 OEE PLO AOLET NEVE OO APP? ES POLTATT ATLATODNA 
ATLEILPEE AT AVEO: WME ANA PTL EAE: ALANS TO PS? AT IALCA 
AVE ATLL LADOR LPA VOAEPA:: NARITA LPAPaaek MANE TRE: 
POLPAAP ET PPI MANE PRAT PEFO ThA AAU) IAARPA:: 
AMAA LAB PEPVETES AAMT WHALE A/V YErPt LA °9°'71N0- 
PHAATC WLAN LO R/T 29 V0. PET ATPVUCTS AAMT Perk? L&T 
AP TLC ETIOTT: AT AIDE APTRPEF ED ANAL 1972917 CAA 
ABRAP ATELY 22d> NDP AIPENT! 
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hiv 2C AbreeH 2v 4 Gok 12 OFA LNA 
AATHU: TAME FLPFE 10°FO-S NALS TFO- A007: 
ARPC.... 0/-t/00-/t/0/P/PCIOM.........4. /2012 9.9° 


£U OR. LAS 1016-7 PF: OCT Aaet-PUCE APNMC 23/03/2012 9.9" 
A.U?7: 


A PIA! COFIATP LAV) CETL k) nLAG 
0-2 MAME FIP: ABA AND NA PRE LNA howd® 12.68 PON ta: 


CRUG GOK a0EP ATLELNTAD: LAA PAP: ALA POND) PAAMT ATTACH 
“1AT7’ 1 Domestic works, house Holed service (HHS) AG ficare giving MAM 
PRA aANT LannrA: - 


naz NCHA AeIAA ATETPACO DAADA PEP/AAMT Per 9062 NPS 
PUT 972.97), AADAN) APD POCTHRE A OTRVE ATTACH curriculum and 
Occupational standards (OS) NAh@: gAC Tr 92012 9.99 PIAGT Pave: FROVT 
Domestic Help, Holed service (HHS) and care giving PAAMT PRAT AoA? 
ALA THIER PPCA AAU?! ALA NoMe standards APL beg PaO TUT 
curriculum aps FU: ATL TONS ALAT:: NUVI eA NY dt domestic 
help N&.28 1 bide NEST PTPCAW OF. &CH 2 PL1 AUT? PHAM curriculums, 
TTLM, LO, for short term training, level Il, Learning Guide Based on Occupational 
Standard rio@-e PCOA:: 71C 77 teacher guide and assessment packet 
THIELE PPAN NAGU'Tr ANDNIE 2A AAANFE 1LLAAPTOATT Pov. CE 
TTLM ?¢7.,01,9%--rF Model Curriculum Domestic work in Short Term Training o-i?¢ 
(-I-6h.77GModel Curriculum Domestic work Level Il aA 7@-:: NaohPMA PAAMTO- 
aeiiin Model Curriculum Care Giving LEVEL II teacher guide Model Curriculum 
AeAAMTO- NhAT ANEEA GAD APIA AANEFPO AT PAAPT 
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ATELCD:: Newry PTHDEVEU PAAMS TRA Curriculum A7&- tons. 
LUIE) AAW? OFT EA. 1 online downloaded ALCITU: ATL tMPov-: HAUT 17 
AMICK BAO PME PMD ATU ADA cop dT: 
ATL TONY ATANNAT P°FLA WG?: 71C 977 MAME TRV ALA Noe: 
Curriculum and Standards ?77P0A87 UY OTT MAME Trav. 9973-19004 
PUT) ATANIAT PPLA SAD TIC PARDEE: 


Nowe? 1A TACH Act TILM TIE ANNLAD SA ITP AAAS T 
PTAA ANANM) AT ANEC ALS CFO °° DEw- 1.4 modular curriculum 
preparation, TTLM, (learning guide, teaching guide and assessment packet) in 
addition to this project planning including making value chain analysis 474.U’7 
IWLCD UMANE ERD: LMONPVEPA P°ELA AUT: PaoMeO-7 ASA PAAMS 
AJ-74C8: 1 domestic AF NAcare giving PAAMT GANT AAMG AL FAay ONY WF 
LNG 2G hae: A (CD) Disc..........0.0 1% ANG ASCTD PANT co's 
ATIO- PAF: : 


nAAPA YC LAA PtAdo- LNAN:: 


NAL ALARA OLO- VIC P°ELL5 TE AAMT PPh PPLA RUE 
AAPCLNAP:: PNILALL domestic tChs-7 MIPL AAC? HO-:: Loolvkn 
P°LA@: PAAMT ICE NUIC OOP AATIO: U1E-FO: OAT ALTE PPC ATT 
APTOLAE LTE POLLIAIA. Neo VO LVI) PTCA SNA AON PTL DEE: 
: PUICM-AP AANE TT THO PTIAATIO: ELA PEBPD PPL EO MAME FEI 
PILNAA AIVNTE ATSAG GooAnTt LFAA:: 


NALA AND DE? AATFALC CPTPUCHE AAMT 
PETT Pov. NPE PUT %7291R TAAAN 
Ph PCIME O/T AT AAMT ALGHEGT 
PENLAG 00-? 27 DAA.S 19 T2dh 
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O2CK.4 PHILT AG WLC 134 0-H 
ACP FE AL Oram 67 Ct 


ANCT? ALA Ae P-rHIE 


V70t 26 2012 


A: 0h PCIBE CTPUCTT AAMT PTLVt Aw-*T 222 AANPS 
ALA S6NnF-Gt 
Aza ANN 


P2012 9.9° PENLNG 00-0 AO-PT 22L8 AANE FLT CAT? PENLAT 
av: 2 TRV AICTE FPAGA:: PAGO AG PURE APS: 170-1 OL IA 
AIDC AGP ED NaeNeEAT NAPE ACTIVE COAG CPT 
Nao1P1y PCE AGP Neoohats NaePNA 21k AGE ATLANCOE 
AACE 2 OPC CZ CRED ALVES PE TE Cat BFA: BV FIAT 
ALAS PFLAG ACP TT PPDE PRICE APN, NTMAPaP Nadrd-t 
ANAC PPP NI PPHSA:: AGEL TI Abeta: 021 120 Aghw? 
APNE’ VATS? TRV ATLA PATFALE PANIC MANTLE TE APL: 
OAP TROVE 00-A\. NODA: ATLL AAPL MCEHUATIP TROVE AILS 
PTULI ANGE AAT ODP PANE AEE AUT: PANEE ALCEET APL: 
AGAAPY? 1019197" MNFNE-F LN 1 NACE BVI a7 AL2C7 120129." 
ANd. ALLELE Gaod-P bP: 1TUIDE TE AT O8-Ad TIVOAEAGIORT Nd 
APPAR: PAA OO AGN Gok NIMES AGCTTO & ACot ETOK AL 
TLECLA:: NVTP BU AGP APL: 1107 NATO: 1 AGT PLC VE 


15 


add ING ObTNEA VUE NPS Pavondia- OC APS: AT NIM) Aéd.BkaAy” 
LCAIEZCENIMEPE 1°. PAG GAN PCOA:: 

> ANUP? 21k AIAME ET ANNE AbrooAnt Pan& 19 beS 722A 
AAMP AL, 1U16-77 FV NP Caod. OTT VFO: APT BPC Navcnc4. 
ACEI AVAT Ob WLU BAFOLA:: Newry Pres 
TLPFEVT OLA WIV ANAND DAG?E-C Shakes Wrote: 
O2Ch.Y DC teLN ahd PINCVFO NACA AEP ahdet 
AATEFAS:: ONY 1é7b OTRO ALATP BUF ALA EPL ACL LOM: 
TRV AACA P1Ndw@ PTAVE ANE NF AW-PG 2k: ahdt 
AAIMN ACAD AVE RE THATPA:: NV TP AGATE ACE 20-M: 
Nana. PTRVE PASE Ad NF adder AATLFA PAM-?PS ALE 
12011 9.99 BPE ANN 2012 9.99 7 TRV ALA ATSATOS AVEO: 
ATSUP 1UIOT GAN APA PA 11 FRET OLVIP ATAU C7 Ct 
ALCT? PAD AAA ATL: 140 1H: 
> PAM P DWACEP TT APT RE haddebt ADP PLP MIC ADA: 
PL ean AW: PAG Aak ANANG NDA O2C0.4 AVS TE 
PTPELM ANGE ATAA AFOPP? OIA TIC APTA GUT 14 
AVA AFIMA ObAG AEP CYT BFAA:: 
> Ab CL = Néé77 (moring briefing) AS2eFr ANAds 
ALPCCP ATOR ALCEEK ATR TIC @wEF AATEC IPT 
PANTIE T 09108 AEPED VATP ATER VAIVEET ANA: 
AZINE FINGAL ET AIO? ELPLATE LZ PATIC ATAA OAL 
O2CA.4 NAPPY: Net PDPATEING ATRI2°7 NeLPCH Phd 
AWEDL PE TT C7 CRT Cat BFAA:: 

> ANY PAD PrAM AGT PPC NadaNgs Nadav”? AAC DN bt PA 

71C PCP? AUT 90-A. (lov. FRU NAPE PFLAG Ad P°L.PCO- 

POPr ATA PPLLPAL TIC ATAAEIG AUT 30-\. Nov-A. AAGPLET 

LALA:: 

>hae ALTMPAw PANCCFED) TICE NEP EFoO: FILE VP UA? 

PPLAG AGP TT NAc PbNFOrRT) Abode 1° NAINN boon? 

ADR TLV 2CB Noha AAC PNA OCCA Nettv: EP CAEL Tr) 

VN NAGA (A::: 


> PAM-P GAC PPFD havtrIC AFAC:- 


2 1:- CAo? ACEO? NAP OMA 77E ATW COLPAEA 
CFL) 193-7 oo MC 
LING 1:- NEO PVA ACP ED Pawdad-t WA ATLANG WC 
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LING 2:- PDF APLT LIVE Goan OP alll TTT AAT 

PMO 2467 ATEOM GLC: 
TIAG 3:- AAOP AGO PUMILT A ahéerk 
TOC 4:- oF VAT 1PTPR NRMA PaMe?P, F29C7 @eNnTOrebIC 5:- 
ALLA PAOP OCPE NIGEL AL Taahr AP aT Pah: 
TIIC 6:- NAMNLAL NWI PPTL 19 TLCA ACE AIST w-7 
VPFAEIG NAMNLAL PENLAT 90-0 TREE IMEICT MAM?) 
ATLL FO 14-7 ARI P+PNCw- ~ Google class room, facebook group 
and page, WebPages A% fl telegram, skype, linkedin onedriveetc... fl online 
ATL LATS platiorm ghd: Diao PAT O2CA IC TPL P 686A 
ENLAG 00-2 ALA VAGAM NVA AMAIA. Achaecdto: 219% PAdDToO-s 
ASECAT DAL O2C0 IC NTL LM ENE CAE ALLE ET PP TOCTIT 
TCZ7AS ASCLAU AAP care giving AU? POA? PNP AVE PED 
ATLELNTAM: APCAAU:: 
LSA CRG2 02 0419Maintain health, safety and security in a domestic work 
Environment 
LSA CRG2 03 0419Use Arabic language to communicate in a domestic work 
Settin 
LSA CRG2 060419 Apply Basic Cleaning Principles to Perform Cleaning Tasks 
LSA CRG2 08 0419Provide Care and Support for Infants and/or Toddlers in a 

Household Setting 

LSA CRG2 09 0419Provide Care and Support for Children in a Household 
LSA CRG2 10 0419Provide Care and Support to Elderly People 
LSA CRG2 110419Assist Client with Medication 
LSA CRG2 15 0419Respond to Emergency and Apply Basic First Aid 
My proposed occupation with related health is support workersby making Standardized 
Program Accreditation and Re-Accreditation Checklist Textbooks and Laboratory 
Equipment for short term, level I, II, II, [V and V Dentist Programms.If my proposal 
approvedBased on the chance given to the assessors to develop a checklist for the minimum 
requirements that should reasonably be met by applicants of TVET before the accreditation 
and reaccreditation license is granted:The following are essential requirements set as minimum 
requirements that must be met by a private TVET institution to open and/or run a program 
in Dentist assistant.The criteria are the benchmarks or quality indicators that determine how the 
essential requirements are met. 


TING U:- PMAME EC LAT online TRE ATLLCUFaO- 1°72:27 
AANFF Fa. AAMT TA-7 PREM AAMFa@- oe-A. Nlov-A. 1 online A774. e1% 
MFT T:- 


 PPCIAR BDWACLPVE Aho. PPS FL WEP F DALIKT 2AN1G 
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PAM PS 222 AANGT 1b PNAE PL AAG ALTFING PLECIA 


% PPCTOE GNC! WE VN6r- PPT NPIP'TE NLC & morning briefing for 
effective work @.22- G&20T POPS. ALAAP LATING 


NNO. ACS ALT P22 OP AERAPY 2271007 00-0FF O22 ween 
OLP 22P NIN DIE TE PEN Gaotk: AIL Lb AGATE NAPS. DC ANC AFL°LLA- 
Nb, VL PaF TT POPPA. 2100997 \5 


& 946, 0 0F FAT ANGE WAG INTE OnA PM,.L2&C a72.0 Novdmes- 
ATTA LLCIA? 21001 A: 


& PANG-C: PAGAN: ChAVACTES PAI-P°7NG AEH NEMPTE 1°VL629 O22 7+ 
ACP ACLS APTOAR PATTA, Oat 2.140097 A: 


& NIALCA ADAE/NLIMNGE DC AIADMT ANNVFa, £10097 A: 


& NAP 276 AGATE IC Naw) wENF POPL AE.RAIY” 79°71 P15 Pb? 
POLS AG 


& PPC 346, Nav. 2 PF Ad wAd- 3 For'y IV2IVP PANT NAGE AG AN ATE, 
A6, DADLL0-9 NAMA GWT PANTY 


OPP PUT INA DAA PAN BANA: 


 PPCIRE BDACP VE FFE AES FING AVANT 


 AUAP PPE BDWACE Wk ZF 7Tr WIGAN PIAAETT: PAVAITG 
PTOLRIT 2°CAUt BUCDIA: 


& PODADP ANTALCT PTPVUCK PEE CCP NPM Gand: NAG: ELF 
N°2Laeh\n2 Fa, AMV DC OL Voor: 


ADAG: 02 AAATSELCG PETE TT TALEET ENLAG 00-0 TROVE PO Bet 
OLN OLP CLP 1M IFE ALTA NEN Gao APL2EaM, DA. ALCEL RE OC 
Okcn NEMEC NPCTEHE AVE PAPE AL AT OPS Ob PHA Cd ING 
APEEING CVT POLL wWk-chn Nene a19°17? Ad Lhwe-TAs 
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2 NOC ATS 216 1G DA 17d. AGATE LAD.) PAIAMT AANP PANETT 
ETARIT PNLITE Ig, GAD AP-TALL GOUT 2.10097? BAI TAA: 


 PPOTOE AME (140 Tt PA@, ULATT Ad-w.7 IOP? bone A@,.7° AL 
aad: VAR WETS PLP bara 170.0%! oak AANLTY 2:20 POSTE 
QAM: 20718: PEPE Natiars IIb It AINLP TS Ted Fas 1°72 
OWT... VAAN) ACN GP CT: 


& ANAC: CPU AAATALCG POET AERA. Nodak &hkhP PU 
PAPC? Paohhnag NUuIC MATT Nach, PTPUCKE O&A AgrAaAK O&:A°7 
LaF FA: 


%& PPOTHGE DACP WET Paar Ml. APP NV NESTE AL ePraAdt 
ANTE TE AA PEED PPP ET: PAPL: ADOT AT POLCE OVE ATL 
CaoFF A: 


% APHCS P9170 POPADP ANTSLC FICE NASEC: whnaAyS NCI 7. 
POLE NAP T POPS. ADA 197829 PAN AgoAMT BAA: 


TIC ET NawARE ORES PARE TICE Nowe ObeekrT NIAK 
AVIV ES PATE TICE PAVED Fa. AUNCUC 17.0 OFC PAA 


aha: 


PREPS AAMT PET POPADP AATALC BPE OA PARTS ALTOVEANT 
2-7 Naar”? 127A NOC ATS 21 Abaoday PAG NENTS EPVUCKH WEES 
ENLNG 00-0 PROVE PVM, ATE 178227 1INC-PAA GACH FMF 
APM), BANA: 


1°15 PF: NEOS-T PEN AGT POPLD AERAP'D L109 A: 


OPP PUT INA DAA PAN BANA: 


% NASA AND FPVUCTI AAMT WANAN? PAC Aed-C MALT AEF FIC 
AreANT 
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SNAZAAND TPUVCTI AAMT UAAN AMPAL ATPALAP Vr POPS 
AZAAP INAL TT Lhd PAA: £10077 A Laod-A: 


& NPS Goo 2P°P2042.M, PLIES FAA ADL TONP VUE ANAL UT OTe AYEDL 
ONAL EF 127 L297 PUANANET OPER AERA 19°77 FINO. & IR BANA: 


PATA T ANNE) EEAPRTIET LOD TIA? Phd) APP. NMA AFVAC 
PIANADT Far NPCAD NeoohaetA 10.0.7 APN, BANA: 
£.7007°U AN: 


 ha0d-4-F 06.2°.0.7 Aha PAo~ADDT: hudets O7-P70C Nett Naat 
ATTAT 27°17) P&CDIA: 


PAT APL ED POLELITPSE POEL ANAL AAD PVD APE 
ALTA PLCIA £1009%A: Ila 1a0@: aAdk PAN LANA: 


Se AIAMe tT AANP AL PAOD NET Agvo-AT PNANAN? ATE TE Nov-A: 
NPA AE AANA BMA PACE WPL ED NovdcehA FICE BETA: 


 OPAP PUT VIG GAN AN6AI, NU DAD PAT LANA: 


1 2 PATAMA O84 NPTIT CPLA TPDADP AATALC OPS 


TN 2:- Phéee® ANAL ADARDTS FIC AtTRER APY 
ARCOM 1A 

PING 1:- PAL ANAL AARNE FIC ALTE rh WTI 

bIIG 2:- Pd-L ANAL 210}, P FE OLA VMN eEMC 

TING 3:- PPLATPA PACA PLeARPET NOBLE ATO ANA OIL C0: 
TING 4:- PAL ANAL FIA ANTAL ewPrMA 


20 


ALVE APS ANAND PVT OPE FREE CAMPS BPVFOT VP Ke POLAATT 
1A PETL POA ACPA NATE ATT ATLA Larry 
ANNU ATLA EPL NAIVE EET TRV PADS BPR ALE AATIS AF O- 
3. NANLT FINE GAP PTATOr APF 
> A620: Goo a6nd4 TWAT 2019 9.9 ATR AD-CTO- Lr Navy 
APUNGC BPC PIC) PACK CHE MTP (ALIS) 
APPS ALTTCEr 1GE AENLAG 90-22 ORC OP OL ke 
ATL LATANG NADA ALE EA CC AGE) (SIFA) 2.74.78 ahnt(PR7Z) 1 
AL OL&C ha-ebo: PUGET) ENLAT 0-2 OHAT DET BAO? TTT 
NEAaA7 ANCAD PUALCA AHA LC Naows ACT? ANGA::| remember the 
project we ware make every a very great effort, our attempt to won the 
computation were send our first draft proposal to our TVET institution 
without any remuneration. 


> ASA ItPPd@- & domestic work 7AAMY “TIPA PETRY? ACTED T 
ANNP ATEPPG TRCAA ATSEPPE ALD PALE ANE -bde-CPo- 
LAT TLV NTT NIA ANP AUS PET OTERE Ad Ad~-k 
> PVIOT TRV EPL ALOa: °°LNG NEST d-Fo- NAT TROVE AL 
Aa 

> Pap AO-PF AL, AANT CTA AUT NCA DE CE TVET PA 
AIP ATLELNTAM APCIAU: 


3.1 MPAA NAGAR PTA AEP ADLPLATO- APCIAU: 


AAA 1? AATEC OTP) AAMT Perk 016 NPE PUS 9729178 VAAN 
PPD PCIE R/V CEP LE OTR VT AMPS BPLI ALA AMPS PTA FO: 
TRV AL, (PLUG AMPS Ad-) O29 PART Ad 1TALZEOE 7,1b:- tb 07-05-2012 
- ANH PC 29/2012 9.9 Sah 1 11 CAMS EPRI ALA A000 PA ELV, 
AMPS SAA Naohd-F AoC AU 1b O-AP PAT) 22E Near 12012 9.9 
LVL AMPS ANODE ATEOVE PATS NPD FO PLI1ETT INE PAA DETAT 
LIE ORTAET 1INADES 1V9G ACTH Ooh, PURE 29 ACE TWMLEH 
ANAL TE V2 co20Vb Naoeca NIA FLV AL ALD: Naot Prd: 
LVL AMPS ANAND RAVE Dad OTTO Vek UCUC C7Cr wed 
LIOLA:: 

ATLOLSF OPO: AIL: ENLAT 00-272 P Dior LATA, DC eorPoP ATFEUP 
6M WAC ATIAVE Roe-d Or: TIENT PAPTRLAG MANE VP A..72A 
AL:@h (e-mail address) PAAM TRI awPe Ade 9° PVA DENTE IC 
AawtrPor ELLE AAU) PPLPVL AT PANE Shak ALU PLLA 
1-3: AMALIE PAA OENLAT 07-2 TMAME VE ALA ALG ANG?s. 
Anat FAVE O- NLC AMPS DEETA PALS. V0 PPE FTIIMDA:: 1404 
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Pk AL Crabb 11 PAO-PS BPR NAG PPT PAIAKT G28 Nook rts 
OFkL 383 TRV 6 IAT (18.18%) TRV NF MEA PaeMELS VATIEL 
TECLA (TTLM) 24S Fo? PEPE 27 TWAT (81.82%) PAA TRV 7"? 
TTLM A7TSATLA TLCONAA:: Navy NAA PSE BNA ACK OFCOM 
PTLD AEE ACAD: 179 ALLO: ADAEPAT 1A) NAPS: 2 LITO PTMAME 
“VE CLA TTLM UIE AL ATM O77 TO: NaWVTP AAMT AgAMaT PT PH 
APS NUAP LIChovrt Pave eS WMTICL 1ECLA (TTLM) 42 Vo:: 
ACIP ATLL OPO: TROVE NALA GAN MAME ATE 2A10- 0.0m: 
AMAMTO: £24 Fa- W7k TILM ARAToO: WC heck °°710Fa-:: cage 
AMPS 628 ALO ALN ERP OVECLA TTLM AA ERO POLAP 
AU: haeOTBLA Ageo-O1t AAA PTIAAME 9VECLA 162A GAT ADAMO: 
Pat PTIUMILT P°PLMNPO NELCA LCE AVI PPI ADOPT bPk 
Dor. CPE ATM TE PROV DALAT AA AT Choo rt TILM tet 
AMIE ANAMGO: Per BCA FO WIS AM ANAL VE PVA: VICVT 
NELGA ENLNG 90-0 TTLM ANIEAVE oO: 0°21 71077 PATIIEVE OO PAAMT 
enn Att AAU ANY ACH PrN TRIE PTIAAMY [ECLA TTLM 
PMNIET ISD AAO: AB NOT AAMT kA (curriculum material design ) 
online connection | only specialized on one stream called BCW TTLM 4¢C-14-tu: 
ATTT PPA ET ATCrOrt UPAaO-RhE AFNIC ANC) A70d-A7: 
LAINTUT PER NIARY LU°% NeoAANT (online message) geome? 
TTAVTEU:: 
What is TTLM? Teacher-made printed instructional aide that supplements the teacher’s and trainee 
oral and visual instructions Self-Contained teaching and Learning Materials it includes (Teachers 
Guide, Learning Materials, Assessment packet include TVET institute support Self-Contained 
Learning Materials, sound teaching method on making trade Projects and value chain in TVET 
context). 
ALR PPLAM@: INCPAAT NAMES ELL HEL PLA OST OTRVE CP GT 
nt TAIAN raGBa (curriculum and TTLM preparation, quality audit, feedback, 
and accreditation rule and regulation) (°,.°M2AA FRC7 iw PIPLa@-:: loo ry 
PAD PF BPLF ALVT Vor. 2 PF DEP AW: BAA PACH OPA: O16hn.16 
LV wneh IPD POPE COLT ENLNG ov. TRV 1 online AAMT 
TALE ET PPLPA TO: PAAMGO) LR Ag1P 197° VENI Pa0719°1°7," 
PNECT TAT bb Advi PTASEP TY TAN APIA P°OLLNTA LCE FO: 
PTALE PUT ANT IA ASPET AAs ACAP ANY PAAMT AGATE PAPE CATT 
7 LUA to-? NaeowrP AAMTO- PLANN ALTE NAP LI Choort 
POTEET WMEVWL? TVECLPA (TTLM) P°HDE TE: Neowry LV AAMT 
NOLE ATWLEL TE ALTE TT ANC ANAC T NPA ANNIE AM ATR 
AN7PLN ANDELA:: ACOAP b4-6 NeowrP 97Pn. 1 ANN 770 30 - 2012 
2.2 PMANT BOT NAAT WLP T PACT APC NEE APT 1bIIC 
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Qavav-4t PMAANE EELA 17D AACEP COO ECLA NN DET 
AtaAma PAAMT FING OD NAMIE OP PLCE APT ODP AGL 
PAA “” O29 PNA PAA X PANT AAV ACAL) NtaoF2t aAD 
ANPP: : 

PAAMGO: bAT:- 05/7701. 1 AND gACNNLE 770-4 30 2012 9.9 AWG LAA 
VERA GACH P&UC AWM? B28 Ad AL, PEANAN G28 

PAAMTO ALT: t/00-/97 FLV NAP AIC ar Paw LS VAIL 
VEC LA (TTLM) PN IET PTIACG! NAM PS EPL: Vor. e: AERVE PAVE OF 
AGT NACE AE Fw-} goav-4-} 

PAAMGTO 94°7:-PAAMT TROVE ELL New~-AVFa- Idk PIMC LT WTI L 
“VEE LA (TTLM) 777243 Fo- 422997 Abe TROVE AMPS 62k ATA O- 
ANAMG Per ANA JNO ADS PUIR 91827 NSA SCH OPHIR 
Aaeant AALS 1626-0 &CB DAT DE TAS ATT 992190 LWT 
AGE MALO? NEE A187 1 ATALT OTUIE AAMG VO-:: 


3.2 £0 AMC ADU WTP PaPavcea- Nonline AAMT 
PTrAMNtT Hoe? 1°ZPH, 1 AND 2770-4 30. 2012 9.9° &2A PrAMUet 
PTILM WME HAMPTPS PES LAICN ATALPCH AC to- 
7291, ATHIZAP EAA WALT AISAOCH AVI MEEPS 
AATWNETPSEE DAT! OR (FENAAT) THIEL RMCPAA:: 
ATVLELSOPONIA? NET Nao Lk /a0-/1/ TFREF EY Ena 102+ 
APA: PLUA AW-?S ADAM AAV PTAAMY ECLA ADNAN UF 
ANAVE AGH ATEUI ALICE OOP AEA DAD ATLAA P°OLLO0P VH-:: 
Naw re” APO Pot-bo- Vk/o0-/1/ TRF ED AL NALNEEP LUT NMAAANY 
AG ALA DAD PTUNAMNE VECLA ATSAMNG ATAEO PLUG AW-PT 79°17 
VENAAT TFCIIDA ALVIS BATA ANA PENTLAT ov-P Fk ANA NU 
AKAD LS APNE oO WET UA PNIS Fo CCR Nootka PAVE 
N2k LAA Abode TRV AATEC VON FRO PLANO) APN), 
ASR Nao~e oor 1EDIC PTA Ad AAC NaeowrP? BV APRA 2-79C 
AAMg UX, (online in-basket tray method) AG °PRs: TCE FE Adc 177Aa8: 
P77NAMS NX, (online project work exercise) ANIA ta: ATS 0OCAN PTA 17 
PTIAAMNT VECLA TTLM PAGEIT PANETT APCIAPHE AWM LIAKAT: 
Amma 1° AAMT F277 curriculum and TTLM preparation, hsb 
quality audit, feedback, and accreditation rule and regulation 


L/P | PPL PAATTrOE PAAMS THIEL A AATH ILS? HATHIE OPS: 
fe emaad po 1 


Hi [cu rriculum Syllabuses Pr 
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1ECLA WETPEL 1.1L 
Outcome Based TVET 

Curriculum programme Develop | | | 
and Designed 


| Outcome Based Training 
schemes of work and lessons 
connie ae be delivered to students 


|v | Institutional Assessment si Assessment 


a 
Certification 
i i 
7 Assessment & Certification 

\feeemicudse = ($###$Y}EYUH |§—ais—“( |TCUTT 
}14 [Session plan | 


1.3 | list of support/reference 
materials 


iF Annexes: (it contains trainees 
practical test guide and 
knowledge test for summative 
assessment) 


Information sheet 


2.2 | Operation step by step 
maintaining personal computer 
procedures entry of data 


2.3 | Job Sheet, Course Description, 
Reference, standards and 
numbering System, Career 
Pathway Abbreviations and 


acronyms and Glossary 


Self-check and LAP test 
List of reference materials 


L/P | PPL PAATTEOE PAAMS THIEL A AATH ILS? HATHIE OPS: 
TEC LA A AWNITPELL 1,16 


Demonstrate checklist Le 
3.5 


Evidence plan by considering 
standards & level 


Institutional summative 
4.1 
4.2 


assessment plan 


3.6 | TRB must be prepared Ll 
[4.1 [Value chain 


Situational analysis and market 
analysis 


1.2.1. 2012 UNIT OF COMPETENCE CHART old UC 
Occupational Standard: Domestic Help 
Occupational Code: LSA DOM 
1. .LSA DOM 01 0812 Clean House 
2. .LSA DOM 02 0812 Provide Food and Beverage Service 
3. LSA DOM 03 0812 Wash and Iron Clothes, Linen and Fabric 
4. LSA DOM 04 0812 Provide Care and Support to Children 
5. LSA DOM 05 0812 Provide Care and Support to Pets 


6. LSA DOM 06 0812 Respond Effectively to Challenging / Difficult Behavior 
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7. LSA DOM 07 0812 Maintain Healthy and Safe Environment 
8. LSA DOM 08 0812 Respond to Emergency 
9. LSA DOM 09 0812 Receive and Respond to Workplace Communication 


10. LSA DOM 10 1012 Apply Continuous Improvement Processes (Kaizen) 


2023 progress of Caregiving only one UC and followed by 5 learning outcomes 


Occupational Standard: Caregiving Level II 
Unit Code LSA CRG2 08 0322 Provide Care and Support for Infants and/or Toddlers in a 
Household Setting 


LOI: Identify for caring needs of infants and toddlers 

LO2: Practice daily health and hygiene for infants and toddlers 
LO3: Bathe and dress infants and/or toddlers 

LO4: Feed infants and/or Toddlers 


LOS: Ensure a healthy, safe and secure environment for infants and toddlers 


2019 TVET-Program Design Domestic work old UC 


1.1. TVET-PROGRAM TITLE: DOMESTIC WORK (SHORT TERM TRAINING) 


1.2. TVET-Program Learning Outcomes 


The expected outputs of this program are the acquisition and implementation of the following units 


of competence 
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LSA DWR2 02 0419 Maintain health, safety and security in a domestic work 
LSA DWR2 05 0419 Use Arabic language to communicate in a domestic 


work Setting 
LSA DWR2 07 0419 Apply Basic Financial Literacy 


LSA DWR2 08 0419 Apply Basic Cleaning Principles to perform cleaning task 
LSA DWR2 09 0419 Clean and Maintain House in a Domestic Setting 


LSA DWR2 10 0419 Wash and Iron clothes, linens and fabrics 

LSA DWR2 13 0419 Follow Basic Food Safety Practices 

LSA DWR2 14 0419 Organize and Prepare Food in a Domestic Setting 
LAS DWR2 15 0419 Serve Food and Beverage 

LAS DWR2 16 0419 Provide Domestic Security Service 


LSA DWR2 19 0419 Develop Business Practice Domestic Setting 


1.2.2. 2012 UNIT OF COMPETENCE CHART 


Occupational Standard: Domestic Help II 


Occupational Code: LSA DOM 


1. .LSA DOM 01 0812 Clean House 

2. LSA DOM 02 0812 Provide Food and Beverage Service 

3. LSA DOM 03 0812 Wash and Iron Clothes, Linen and Fabric 
4. LSA DOM 04 0812 Provide Care and Support to Children 

5. LSA DOM 05 0812 Provide Care and Support to Pets 


6. LSA DOM 06 0812 Respond Effectively to Challenging / Difficult Behavior 


27 


7. LSA DOM 07 0812 Maintain Healthy and Safe Environment 
8. LSA DOM 08 0812 Respond to Emergency 
9. LSA DOM 09 0812 Receive and Respond to Workplace Communication 


10. LSA DOM 10 1012 Apply Continuous Improvement Processes (Kaizen) 


1.2.3. 2019 Recent UNIT OF COMPETENCE CHART 


Occupational Code: Domestic Help 

LSADWR2 NTOQF Level II 

1. LSA DWR2 01 0419 Work in a Socially and Culturally Diverse Workplace 
2. LSA DWR2 02 0419 Maintain Health, Safety and Security in a Domestic 


Work 
3. LSA DWR2 03 0419 Organise and Perform Own Work 


4. LSA DWR2 04 0419 Undertake Calculations Relevant to Domestic Work 

5. LSA DWR2 05 0419 Use Arabic Language to Communicate in a Domestic 
Work Setting 

6. LSA DWR2 06 0419 Use English Language to Communicate in a 
Domestic Work Setting 

7. LSAD WR2 07 0419 Apply Basic Financial Literacy 

8. LSA DWR2 08 0419 Apply Basic Cleaning Principles to perform Cleaning 


Tasks 
9. LSA DWR2 09 0419 Clean and Maintain House in Domestic Setting 


10. LSA DWR2 10 0419 Wash and Iron Cloths, Linens and Fabrics 
11. LSA DWR2 11 0419 Clean and Operate Basic Household Equipment 


12. LSA DWR2 12 0419 Clean and Maintain Food Preparation, Storage and 
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Service Areas 
13. LSA DWR2 13 0419 Follow Basic Food Safety Practices 
14. LSA DWR2 14 0419 Organize and Prepare Basic Food in a Domestic 


Setting 
15. LSA DWR2 15 0419 Serve Food and Beverage 


16. LSA DWR2 16 0419 Provide Domestic Security Service 

17. LSA DWR2 17 0419 Participate in Workplace Communication in a 
Domestic Work Environment 

18. LSA DWR2 18 0419 Work in Team Environment in Domestic Setting 

19. LSA DWR2 19 0419 Develop Business Practice in Domestic Setting 


20. LSA DWR2 20 0419 Standardize and Sustain 3S 


Ministry of labour and skills Federal Democratic Republic of Ethiopia 
OCCUPATIONAL STANDARD DOMESTIC WORK 


NTQF Level II Ministry Science and Higher Education March 2022/ Based on 
March, 2022 (Version- II) Occupational standard (OS) 


2023 progress of Domestic work code and UC 


LSA DWR2 01 0322 Develop Self-Awareness and work in a Socially Diverse Workplace 

LSA DWR2 02 0322 Use Arabic Language to Communicate in a Domestic Work Setting 

LSA DWR2 03 0322 Use English Language to Communicate in a Domestic Work Setting 

LSA DWR2 04 0322 Clean and Maintain House in Domestic Setting 

LSA DWR2 05 0322 Wash and Iron Cloths, Linens and Fabrics 

LSA DWR2 06 0322 Clean, Sanitize and Maintain Food Preparation, Storage and Service Areas 


LSA DWR2 07 0322 Prepare and Serve Food in a Domestic Setting 
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LSA DWR2 08 0322 Provide Care for Plants 


LSA DWR2 09 0322 Provide Care for Pets 


LSA DWR2 10 0322 Apply Basic Financial Literacy 


LSA DWR2 11 0322 Apply First Aid 


LSA DWR2 12 0322 Apply 5S Procedures 
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Equipment, utensils and tools important for the domestic training 
Variable 

Basic cleaning equipment 

May include, but not limited to: 

Range 

¢ Scrubbing machine 

¢ Shampooing machine 

* Vacuum cleaners, carpet cleaners and steam mops 

¢ Mops 

* Bucket and mop ringer 

¢ Duster 

* Broom 

* Dustpan 

* Towel 

Cleaning supplies and agents May include, but not limited to: 

* Manual- sweeping equipment, mopping equipment, vacuum cleaner etc. 
* Mop heads, cloths, sponges, spray bottles, buckets, wipes 

¢ Air freshener, deodoriser 

* Garbage bags 

* Brushes or cleaning cloths, brooms and dust pans 

* Toilet bowl swabs, disinfectants, sanitizing agent 

* Neutral detergents 

* Acid and alkaline based detergents 

¢ Disinfectants 

* Cleaning solutions including stain removers, floor polisher, liquid and powder detergents 
* Cleaning solutions used to remove lime scale and/or any material, carried by water from a hard surface. 
PPE May include, but not limited to: 

* Face masks 


¢ Footwear 

* Gloves and aprons/uniform 

¢ hairnet 

Upholstery Means soft, padded textile used to upholster furniture. 
surfaces May include, but not limited to: 


¢ Glass, stainless steel, granite, marble, plaster, wall paper, sealed wood, brass, ceramic, 
metal, plastic, tiles, ceramic and porcelain 


Furniture and fixtures May include, but not limited to: 

¢ Wardrobes, dressers and mirrors, beds and cots, tables, chairs and ottomans, lamps and shades 
¢ Living room furniture and fixtures 

* Sofas, lounges and ottomans, shelves and cupboards, tables and chairs, lamps and shades, 
decorations etc. 

¢ Showerheads, taps and around taps, soap holders/dispensers, jet, shower pipes, tiles, door 
tracks, doors/curtain, floors of showers, window sills, shampoo trays, bathroom cabinet/ 
shelves/cupboards, wall, hard floors/carpets and towel rails 
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¢ Taps and around taps, plugholes, around and inside plugholes, inside baths, basins and bidets, 
outside baths, basins and bidets, tiles, floor and wall surfaces, overflow holes, soap dispensers, 
counter tops, mirrors, door handles and light switches 

Variable 

Laundry equipment May include, but not limited to: 

Range 

* Basin 

* Electrical and mechanical washing machines and dryers 

¢ Pails, dippers and laundry brushes 

¢ Washing boards 

Laundry agents and supplies May include, but not limited to: 

¢ Brushes and measuring spoons to aid in washing 

* Personal protective equipment including gloves, apron and hair net 

¢ Stain removing agents such as Acid cleaners, Alkali cleaners, Chlorine bleach and all-purpose 
detergents 

¢ Washing agents such as fabric cleaners, fabric softener and Chlorine bleach 

Washed items May include, but not limited to: 

* Bed sheets, pillow cases 

* Linen 

* Table cloths, napkins, etc. 

* Variety of clothing items 

Ironing equipment May include, but not limited to: 

* Household irons or pressers, electrical or powered by steam 

¢ Ironing table 

Folding and packing May include, but not limited to: 

¢ Folding non-clothing items according to size and use 

¢ Hanging items of clothing onto hangers for storing 


Variable 

Range 

Hazards and emergencies May include, but not limited to: 
* Chemical spills 

* Epidemics/disease outbreaks 

¢ Fire 

* Psychological problems 

* Gas leaks 

* Home intrusion 

¢ Injury to self or personnel 

¢ Natural calamities and Vehicle accidents 

¢ Animal bites 

* Bullying and harassment, including sexual harassment 
* Dust and air pollutants 

* Electricity and water 

* Excessively hot and cold environments 

¢ Explosion 

* Hazardous substances 
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* Inadequate rest 

* Infections and contagious illnesses 

¢ Manual handling/lifting practices 

* Poor storage of materials and waste 

¢ Substance and alcohol abuse at work safety breaches 
Fire-safety equipment May include, but not limited to: 

¢ Fire blankets 

¢ Fire extinguishers 

* Fire hoses 

* Fire-fighting equipment 

¢ Smoke detector 

Food safety procedures May include, but not limited to: 

* Cooking and serving food 

¢ Disposing waste and garbage materials 

* Identifying food labels 

* Preparing ingredients 

¢ Storing cooked and uncooked food 

Components of food safety May include, but not limited to: 

¢ Maintaining personal hygiene while storing and handling food 

¢ Preventing contamination, cross contamination 

* Reporting and preventing pest infestation 

¢ Safe disposal of waste 

¢ Safe handling and storage of cooked and un-cooked food 

* Use of personal protective equipment 

PPE May include, but not limited to: 

* Face masks 

* Gloves and aprons 

* Hairnets and Protective shoes 

Personal hygiene practices May include, but not limited to: 

* Correct way of washing hands regularly 

¢ Drinking and using water from safe sources 

¢ Maintaining personal grooming including clean nails, clean and covered hair, wearing clean 
clothing 

¢ Sanitary requirements 

Equipment May include, but not limited to: 

¢ Manual sweeping equipment 

* mopping equipment 

* vacuum cleaner etc. 

Cleaning agents May include, but not limited to: 

¢ Neutral detergent, acid and alkaline-based detergents, disinfectants, degreasers, bleach etc. 
Supplies May include, but not limited to: 

* Cleaning supplies, mop heads, cloths, sponges, spray bottles, buckets, wipes etc. 
¢ Pantry supplies such as food ingredients, condiments and spices 
Cleaning surfaces and equipment May include, but not limited to: 
* Carpets and mats 

* Electric and gas stoves and ovens 
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¢ Floors surfaces such as wood, tiles etc. 
* Food mixers 

* Fridge and freezers 

¢ Furniture 

¢ Microwave 

¢ Pans/cooking utensils 

¢ Windows, frames and glass panels 
Identified foodstuffs for disposal May include, but not limited to: 
* Expired or rotten 

* Not suitable for human consumption 

¢ Single use items 

* Unsafe or suspected of not being safe 


Variable 

Range 

Kitchen equipment May include, but not limited to: 

¢ Dishwasher 

¢ Freezer and refrigerator 

¢ Microwave oven 

¢ Toasters 

* Blenders 

¢ Mixers and food processors 

¢ Electric kettles and coffee makers 

* Cooking ovens and stoves 

¢ Salamander 

* Coffee grinder 

* Grill 

* Salvers 

* Plates 

* Knives 

¢ Openers 

* Cutleries (Forks, Spoons, etc) 

¢ Glasses 

¢ Cups and saucers 

Menuitems «¢ May include, but not limited to: 

¢ Appetizers such as salads (fattoush, mixed vegetable salad, cheese salad, tuna salad, cucumber 
and tomato salad, cereal salad) 

¢ Breakfast items such as fried egg, toasted bread with spreads, oats, La Vache Qui Rit cheese, 
Labneh cheese, foul, falafel, hummus 

¢ Juice and shakes 

* Rice, noodles and pasta dishes 

¢ Sandwiches such as French toast, burger, chicken sandwich, beef sandwich, tuna sandwich 
¢ Pita and others Arabian dishes 

* Spring rolls and samosa 

Utensils, glassware, cutlery and table appointments May include, but not limited to: 
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* Condiments and condiment containers 

* Crockery - flat ware silver ware and china ware 

* Cutlery - knives, spoons and forks 

* Dishes, platters, lids and covers 

¢ Glassware for alcoholic and non-alcoholic beverages Linen 

* Oven to tableware 

¢ Placemats 

¢ Service utensils 

¢ Tea and coffee making equipment 

Safe food handing techniques May include, but not limited to: 
¢ Maintaining personal hygiene while storing and handling food 
¢ Preventing contamination, cross contamination 

¢ Reporting and preventing pest infestation 

¢ Safe disposal of waste 

¢ Safe handling and storage of cooked and un-cooked food 

* Use of personal protective equipment 

The following are to be selected according to country/region of service May include, but not 
limited to: 

* Basic egg dishes 

* Basic fish and/or seafood dishes 

¢ Basic meat and poultry dishes 

¢ Simple deserts and pastry dishes 

¢ Simple sauces 


Variable Range 

Caring requirements May include, but not limited to: 

¢ Fertilizing and watering of plants 

¢ Pruning, trimming and dead heading plants 

Plants May include, but not limited to: 

* Caring for newly planted and indoor plants, saplings, shrubs and bushes 
Food May include, but not limited to: 

* In-organic/synthetic fertilisers 

* Organic fertilizers such as compost, manure 

Watering requirement May include, but not limited to: 

* Feeding needs, including frequency of feeding, quantity of feeding, types of food 
¢ Watering needs, including amount of water, freshness of water and how often it is provided 
PPE May include, but not limited to: 

* Gloves, safety goggles and aprons 

Equipment for caring plants 

¢ Garden gloves with claws 

* Plastic watering can 

* Garden shears pruners scissor or snips 

* Manual Sprayer 

¢ Mister 

* Drainage trays 
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¢ Hand trowel 
¢ Scissors 


Variable Range 

Pets May include, but not limited to: 

¢ Different kinds of birds 

¢ Different kinds of fish 

¢ Different kinds of dogs 

¢ Different kinds of cats 

¢ Hamsters and rabbits 

Cleaning equipment May include, but not limited to: 

* Bathing, cleaning and grooming paraphernalia and applications 
¢ Cleaning chemicals and tools and supplies 

¢ Feeding and drinking paraphernalia 

* Pet’s foods 

¢ Toiletries such as soap, shampoo, comb, brush, nail clippers etc 
Food May include, but not limited to: 

* Commercial pet food that is packaged for different kinds and sizes of pets 
¢ Homemade food including food prepared, cooked or raw as allocated by the household 
Unusual eating behaviour May include, but not limited to: 
* Choking 

¢ Difficulty swallowing 

* Not eating 

¢ Vomiting 

Pet area/s May include, but not limited to: 

* Bird cages 

* Cat baskets 

* Dog houses 

Safety measures May include, but not limited to: 

* Bones, such as chicken bones that splinter, causing choking 

* Cars and machinery 

* Chewing on electrical cords 

* Predators, such as larger dogs or foxes or birds of prey 

¢ Small objects causing choking 

Health requirement/diseases of pets May include, but not limited to: 
* Application of drops, powder or shampoo (as preventive measures) 
* Common diseases including but not limited to: 

Birds flu 

Toxoplasmosis 

Cat flu 

Distemper 

Kennel cough 

Rabies 

* Cuts, lumps and bruises 

¢ De-worming 

* Infestation of: 
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Fleas, ticks, skin mites and lice 
Internal and external parasites 
Worms 

¢ Skin problems, itching 

¢ Vaccination 


Variable 

Range 

Physical hazards May include, but not limited to: 

¢ Workplace hazards 

¢ Environmental hazards 

¢ Proximity of other people 

¢ Hazards associated with casualty management processes 
Risks May include, but not limited to: 

* Worksite equipment, machinery and substances 

¢ Environmental risks 

* Bodily fluids 

¢ Risk of further injury to the casualty 

* Risk associated with the proximity of the others and bystanders 
Vital signs May include, but not limited to: 

* Breathing 

* Circulation 

¢ Consciousness 

First aid management 


May include, but not limited to: 
¢ Workplace policies and procedures 
* Industry/site specific regulations, codes 
* OSH 
¢ State and territory workplace health and safety requirements 
* Allergies the casualty may have 
Client’s condition May include, but not limited to: 
¢ Abdominal injuries 
* Allergic reactions 
* Bleeding 
¢ Burns-thermal, chemical, friction, electrical 
* Cardiac conditions 
* Chemical contamination 
¢ Cod injuries 
¢ Crush injuries 
* Dislocations 
¢ Drowning 
* Eye injuries 
* Fractures 
* Head injuries 
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* Epilepsy 

¢ Minor skin injuries 

* Neck and spinal injuries 

* Needle stick injuries 

* Poisoning and toxic 

¢ Substances 

¢ Shock 

¢ Smoke inhalation 

First aid principles May include, but not limited to: 
* Checking the site for danger to self, casualty and others and minimizing the danger 
* Checking and maintaining the casualty’s airways, breathing and circulation 
Communication media and equipment May include, but not limited to: 
¢ Mobile phone 

* Satellite phones 

¢ HEF/VHF radio 

* Flags 

¢ Flares 

¢ Two-way radio 

¢ Email 

* Electronic equipment 

Equipment and resources May include, but not limited to: 
* Defibrillation units 

* Pressure bandages 

* Thermometers 

¢ First Aid Kit 

¢ Eyewash 

¢ Thermal Blankets 

* Pocket Face Masks 

¢ Rubber Gloves 

* Dressing 

* Space Device 

¢ Cervical Collars 

May include, but not limited to: 

° 5S Job Cycle Charts 

* Visual 5S 

¢ The Five Minute 5S 

¢ Standardization level checklist 

¢ 5S checklist 

* The five Whys and one How approach(5W 1H) 

* uspension 

* Incorporation and Use Elimination 

° 5S slogans 

¢ 5S posters 

¢ 5S photo exhibits and storyboards 

¢ 5S newsletter 

° 5S maps 
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¢ 5S pocket manuals 

¢ 5S department/benchmarking tours 

¢ 5S months 

° SS audit 

¢ Awarding system 

* Big cleaning day 

* Patrolling system May include, but not limited to: 
Top management Patrol 

5S Committee members and Promotion office Patrol 
Mutual patrol 

Self-patrol 

* Checklist and Camera patrols 


Sensitivity to cultural and social differences American vs. French gusts service provision waiter 
(maitre d'hétel) or waitress appearing in front of customers’ right or left, which one is appropriate 
for whom. During service provision, never recommend and attempt to serve liqueur and any 


alcoholic beverage for Arabian culture. 


12012 3.99 ATMAM?) APC ATIAC PTMAMNE ECLA NTN DE bE FRO 
sre Eh-Adt (checklist) DJ" AMA oar Neh OZ war hha 
viet” Pane lotat ofr Tha eAviod X PANT Neodboog 
P°LENAPTOAE PAAMY TECLA THIRLA OLN AATUIES HATH IE 
APTNIE TE OF 10D GE ATLEVEING ANT EPTPD 2AM 7:: (NAP? 
onda AL, Prov. A702, OMT PPLE A AAW? TROVE PUIDBET PATIL @-F 
NAIA £.00-A;) 


Set the training material and institutional for the training application provided for 
training in 2020, checklist when the training material is ready to be prepared by 
setting the follow up checklist provided during the trainneg. The training offer for 
quality auditers on provided on January 2020. Make a mark or fill in the blank 
space either mark right whan your ansure is courrect make it X if your ansure is 
in correct. Determine when you are intended to prepare the remaining strategy. 
At the end of the table below, the average score of the institution is filled out, so 


that institutions fill out properly what is rady to use prepared and not prepared 
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(Set the institutions and complete the one that is not properly prepared, since the 


institutens average score is to be filled at the end of the box) 


Aa 2-7 Curriculum and TTLM preparation, ht quality audit, 


feedback, and accreditation rule and regulation 


No/t/# | Training material and other Prepared / 
items P°ZPAAPTTOAT PAAMT THIELA 
“TEC LA 


Curriculum Syllabuses a 
Outcome Based TVET 
Curriculum programme Develop 


and Designed 


ji | Outcome Based Training | 
Me = 
to be delivered to students 
|v | Institutional Assessment | 
National Assessment & 

Certification 
ip 


Institutional and National 
Assessment & Certification 


assessment context 


Lo 
a 
Ed 
list of support/reference [| 
materials 
1.4 Annexes: (it contains trainees 
practical test guide and 
knowledge test for summative 
oe 
a 
os 


assessment) 


Information sheet 
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Not prepared/ 
AATH IES? 


When you intend to 
prepare/ hATHDE 
PL? IMEPLE 7,1b/ 


o/-t/ | Training material and other Prepared / 
items P°2ZPAATTEOAT PAAMS THIELA 


“VEC LA 


N 

Operation step by step a 
maintaining personal computer 
procedures entry of data 

Job Sheet, Course Description, _ 
Reference, standards and 
numbering System, Career 
Pathway Abbreviations and 
acronyms and Glossary 

ea) 

To 

3. 

4. 

4. 


Demonstrate checklist 


Leo 
Eo 
jeanancarice a 
[Demonstrate checklist | 
i a 
a 


3.1 
Evidence plan by considering 
standards & level 
3.5 Institutional summative 
assessment plan 
TRB must be prepared l= 
f4.i [value chain | 


Situational analysis and market 
analysis 


2 
3 
4 
5 
4 
1 
2 
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Not prepared/ 
AATHIES 


When you intend to 
prepare/ hATHDE 
OP: IMEPLLE 7,1b/ 


Record book 
Page 1 Record Book (Student Transcript) 


Trainee’s Record Book (Transcript) of Shalome Music Training Center 
Including Logo ....................... Of the Institute, Location and other info of TVET Institute 


Name of the Trainee ................ccceccecceseeeeee student Photo 


Name of the TVET Institute................ ccc ccc ccc ccc ccc cccccccccccccccecs 


Namie OF TV ED icivewetccanwewccsensteawneatdaontavieQeaetenwaadasasieandsewtswandeenteweastewssxemieas 


Office of the Registrar Location of the TVET 


The trainee has attend the following grading system Formative evaluation if the trainees achieved continual assessment more than our 
expectation according to the TVET Standard we can write satisfactory or if the trainees false we should right Not yet satisfactory. The 
assessment symbol should right “/” or if the trainees false we should make a symbol “X”’. Nevertheless, if the trainees scored more than 


50, 60 or 75 according to institutional internal rules assessment number we should write the above mentioned. 


Recommendations: 
Endorsement for Graduation 
Endorsement for NC Assessment 
For completion of ___—_s modules 

Completed Other Courses: 

Civic Programs 

Gender Sensitivity Training 


Remarks: 


Amanuel Berhe 
Trainer 


Rediet Eshetu 
Registrar 


Academic Dean 


Date 


Date 


Date 


EMD CONSTRUCTION FINISHING WORKS 


AND TRAINING CENTER 


Trainee! 's Record 


Picture 


NAME OF STUDENT 


Program Title: Gypsum Decor and painting 


Batch Class: round 


Date (Start of Training): 


Date (End of Training): 


Competences Acquired: 
Summative Assessment 


No. {Institutional 
Assessment] TRI TTI 
Module of Result 
Competence DS | DF 
Code Hour 
s | C | NYC 
CON TIL 01 Construction Hand and 
0211 Power Tools 
CON TIL 02 Carrying-Out 
0211 Measurements and 
Simple Calculations 
CON FCW2 06 | Installing fibrous plaster 
0211 components 
CON FCW110 | Prepare Surfaces for 
0211 Painting and Decorating 
CON PLP 03 Producing specialized 
0211 plaster surface 
CON TIL 04 Install Mechanically Fixed 
0211 Plasterboard 
CON PLP 04 
Install pre-cast 
0211 


decorative molding 


CON TIL OS Apply Smooth Finish 
0211 Paint by Brush Roller and 
Spray 

CON FCW114 | Work With Others 

0211 
e TRI -Trainee’s Initial e LO —Learning Outcome 
e TTl-Teacher’s Initial e C-—Competent 
e DS-— Date Started e NYC —Not Yet Competent 
e@ DF—DNate Finished 


Progress Check (Formative Assessment) 


Unit of competency: Construction Hand and Power Tools 


1* Try | 2 Try 
Learning Outcomes | DS | DF Nore 
l utco 
8 Hours REMAR 
C INYC|C NYC 
K 
Identify hand and 
power tools 
Select appropriate 
hand tools 
U iate hand 
se appropriate han Ape 


tools 


Select appropriate 
power tools 


Use appropriate 
power tools 


Unit of competency: Carrying-Out Measurements and Simple Calculations 
Clean up work area 
Newt 1* Try | 2 Try and tools 
Learning Outcomes DS DF 4 Remarks 
ours c [NYC|C |NYC 


Select measuring 
instruments 


Carry out 


measurements h 
r 
and calculations 


Locate and identify 
key features ona 
site plan 


Unit of competency: Installing fibrous plaster component 


1° Try 


id 
; No. of an Try 
Learning Outcomes DS DF Remark 
Hours 


C |NYC;}C | NYC 


Plan and prepare 


Fix fibrous plaster 


components 


Clean up 


Unit of competency: Prepare Surfaces for Painting and Decorating 


Learning Outcomes 


DS 


DF 


No. of 
Hours 


1° Try 


2" Try 


Cc | NYC 


C )NYC 


Remark 


Plan and prepare 


Prepare new or 
unceated surface 
for painting or 
clear finish 


Prepare previously 
coated surface for 
painting or clean 
finish 


Remove wall 
paper and prepare 
surface for 
painting 


Clean up 


Unit of competency: Producing specialized plaster surface 


Learning Outcomes 


DS DF 


No. of 
Hours 


1° Try 


2" Try 


NYC 


NYC 


Remark 


Prepare templates 
for curved work or 


circular columns 


Install the 
prepared 
templates 


Unit of competency: Install Mechanically Fixed Plasterboard 


Learning Outcomes DS 


DF 


No. of 
Hours 


1° Try 


2" Try 


Remark 


C |NYC 


NYC 


Plan and prepare 


Install and finish 
plasterboard and 
fiber cement 
products 


Clean up 


Unit of competency: install pre-cast decorative molding 


Learning Outcomes 


DS 


DF 


No. of 
Hours 


1° Try 


24 Try 


C |NYC 


NYC 


Remark 


Plan and prepare 


Prepare work 
area for 
application 
processes 


Fix and stop pre- 
cast molded 
archways 


Fix and stop 
plaster paneled 
ceiling 


Fix ornamental 
moldings 


Unit of competency: apply smooth finishing painting 


Learning Outcomes 


DS 


DF 


No. of 
Hours 


1° Try 


Cc | NYC 


Remark 


Plan and prepare 


Prepare work area 
for application 
processes 


Fix and stop pre- 
cast molded 
archways 


Fix and stop 
plaster paneled 
ceiling 
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Fix ornamental 
moldings 


Clean up 


Unit of competency: working with others 


Learning Outcomes 


DS 


DF 


No. of 
Hours 


NYC 


Remark 


Develop effective 
workplace 
relationship 


Contribute to 
work group 
activities 


11 


Attendance Sheet 


Cont.Hr 


Date 


Trainees Trainees Trainees Trainees 
signature signature signature signature 
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13 


For entire classmates use this attendance 


Attendance Sheet 


Student name 


Cont.Hr Date PM AM 


Trainees Trainees Trainees 
signature signature | signature 


Trainees 
signature 


Remark 


18 


19 


20 


21 


22 


23 


24 


25 


26 


27 


28 


29 


30 


Progressive Chart 


Shalom Music Training Center 
Name of the Institute 


Sector: Culture, Sport and Tourism 


sub sector:-Music Industry 
Hecapawon: Musical Instrument Playing 
MODULE/COMPETENCY TITLE; - Read Simple Musical 
OCCUPATIONAL HEALTY Notes 
SAFETY 


Course code:- CST MIP1 04 0913 


Trainees’ assessment progressive chart 


Formative evaluation 


Elements 


3. Identify 
Name of the | 1. Explore 2. Perform opportunities for 
trainees conventions notated music | further 
of music on an development of 
notation instrument music-reading skills 


NB: you can use the symbol right or x to indicate passed or failed 


Summative 


evaluation 


UC. Read Simple Musical 
Notes 


learning outcom 
occupational standards 


Formative evalation: within Institutional Exam it indicate continual evaluation after completing every learning 


outcome and summaive evaluation final institutional exam 
Y Satisfactory 


X: Not Yet Satisfactory C: 
computant NYC Not Yet competent 


W: Represented Written Exam 


D: Represent Demonstration I: 
interview 


Table 3 Saple sation plan 


Session Plan-7 (MIP1-LO4) 


Modular 
curriculum 


Musical Instrument Playing 


Coerce code 


CST MIP1 04 0913 


Unit of Competence 


Set-out Musical instrument playing 


Module Title 


Read Simple Musical Notes 


LOI 


Explore conventions of music notation 


Session Objectives: 


This unit describes the performance outcomes, skills 
and knowledge required to give an introduction to basic 
analytical knowledge and skills to identify music 
notational guidance to play music from simple written 
notation. 


e Simple rhythmic, melodic structures are 
identified 


e Dynamics and expression marks are recognized 


e clear work area and dispose reused or recycled 
materials in accordance with 
legislation/regulations/codes of practice and job 
specification 


clean, check, maintain and store tools and 
equipment in accordance with musical Notes’ 
recommendations and standard work practices 


n 


Nominal 
Activities Duratio Contents Methods 


Introductio 
n 


10 mins 


Recapitulation/ subsequent 
brief recitation 


Discussion 


Sessions 30 mins 


Housekeeping and 5S 


Lecture-discussion 


20 mins 


Tools and Equipment 
Cleaning and Maintenance 


Lecture-discussion 


30 mins 


Concept and Procedures of 
Material Disposal, Recycling 
and Reuse 


Lecture-discussion 
and Demonstration 


15 mins 


Waste Management 


Lecture-discussion 


Evaluation | 45 mins 


Accomplishment of LAP Test 


Individual Activity 


Summary | 5 mins 


Wrap-up and Feedback 


Question & Answer 


Resources e Learning Guide #7 


e Sample materials 


e Musical common tools and equipment 


1.3. Consideration of the curriculum to assure the quality 


1.3.1. Components of quality curriculum 


> It must cover the following two main components of quality curriculum:- 
¢ TVET-Program Design 


¢ Learning Modules 


> The TVET program design must include:- 
¢* TVET-Program Title 


¢ TVET-Program Description 


¢ TVET-Program Learning Outcomes 


¢ Duration of the TVET-Program 


* Qualification Level and Certification 


¢ Target Groups 


¢ Entry Requirements 


* Mode of Delivery 


¢ TVET-Program Structure 


¢ Institutional Assessment 


¢ Teacher’s Profile 


¢ Learning Modules 
* Resource Requirements 


1.3.2. Learning Module Design must include:- 


¢ TVET-Program Title 

* Module Code and Title 

¢ Nominal Duration 

* Module Description 

¢ Learning Outcomes 

* Module Contents 

¢ Learning Methods 

¢ Assessment Methods and Criteria 
¢ Resource Requirements 


1A. Standard of training duration 
> It must have relevant nominal duration hours for social service occupation. 


> Short term training for Domestic help, House hold service and Care Giving :- 
e Allocate estimated number of hours (duration) to accomplish each of the module outcomes 
under a particular program. Add the entire module duration and place sub - total under a 
particular program./The nominal duration of hours should be the sum of each modules. 
> Domestic help:- 
e For level I occupation 240 -260 hours including kaizen and cooperative training. 
> House hold service:- 
e For level If occupation 270-300hours including kaizen and cooperative training. 
> Care giving:- 
e For level If occupation 800-830 hours including kaizen and cooperative training. 


1:5, Consideration of curriculum based on the labour market demand 
> The curriculum must be depending upon the local, national and international labor market demand 


(Analyzing the government development direction/plan, investment trends in the region/nation) 

> The curriculum must fulfill the national as well as the international employers’ requirements. 

> The curriculum in all training packages to be delivered in the program must include one 
international language of a country to be expected a workplace for candidates. It must be 


customized to the requirements of a specific language for very simple, commonly used expressions 


of a basic and predictable nature and linked to vocational activities which are relevant to the 


particular social service sector, workplace and circumstance. 


1.6. Review and modification of the curriculum 


> 


Curriculum need to be reviewed and revised periodically based on the customers feedback and 


when OS is improved. 


2. Standard Trainees 


2.1, Definition of TVET trainees 
> A TVET trainee is a person qualified to undergo a TVET training system for the purpose of 
acquiring and developing job qualifications (attitude, knowledge and skill). These trainees might 
be formal or non-formal trainees. 
2:2: Qualifications of trainees in the program 
2.2.1. For regular training 
> The trainees are required to possess the entry requirements of the federal TVET Bureau or as per 
the entry requirements of the city government of Addis Ababa TVET Bureau. 
> The entry requirement must incorporate gender and special needs. 
> The trainees are required to have ability to speak, read and understand English. 
2.2.2. For short term training 
> The trainees are required to possess the entry requirements of the city government of Addis Ababa 
TVET Bureau. 
> The entry requirement must incorporate gender and special needs. 
2.3. Academic background of trainees for the program 
2.3.1. For regular training 
> The trainees are required to complete 10" or 12" grade. 
> Atleast 18 years old. 
2.3.2. For short term training 
> The trainees are any interested groups who can read and write. 
> Atleast 18 years old. 
2.4. Standard number of class per trainees in the program. 
> The standard number of class per trainees in the program must be:- 
No of class per trainees Trainees per 
No. Occupation /program Ideal Tolerable cee 
1. | Domestic help 1:20 1:21-25 1:1.2 m? 


2. Care giving 1:20 1:21-25 1:1.2 m? 


3. House hold service 1:20 1:21-25 1:1.2 m2 


Table 4Standard number of class per trainees in the program 
25, Gender equity for the program 
>» The female to male ratio should be 1:1 and priority will be given to females. 
2.6. Standard working uniform and shoes for the program 
> Working uniform and shoes for the program must be:- 
e As prescribed by the EOS. 
e As prescribed in the curriculum. 
e As prescribed by the OSHA for the program. 
e As prescribed by the cooperative enterprise/industry/workplace. 
2.4. Standard personal protective equipments (PPE) 
> The trainees must fulfill the standard PPE:- 
> As prescribed by the EOS. 
> As prescribed in the curriculum. 
>» As prescribed by the OSHA for the program. 
> As prescribed by the cooperative enterprise/industry/workplace to follow Occupational Health 
and Safety (OHS). 


> It may include but are not limited to:- 
e Mask 


e Gloves 

e Goggles 

e Hair net/cape/bonnet 

e Face mask/shield 

e Ear muffs 

e Aprons /gowns/coverall 


e Anti static sweets 


3. Standard Trainers for the program 


3.1. Definition of TVET trainer 


> TVET trainer is an instructor, facilitator or supervisor who is qualified to facilitate specific occupations and 


should possess at least a trainer qualifications level certification C (level [IV completed) and who has training 


methodology certificate. 


3.2. Qualification of trainer 


3.2.1. C - Level trainer 


VV V WV 


> 


He/she must complete at least level [V TVET program for the occupation. 


He/she must assessed and be competent level by level up to level IV. 


He/she must take training methodology and has a certificate too. 


He/she must be aware of the TVET strategy and other supported guiding instructions. 


computer literate 


3.2.2. B- Level trainer 


> He/she must complete a university degree program for the occupation. 

> He/she must assessed and be competent level by level at least up to level IV. 

> He/she must take training methodology and has a certificate too. 

> He/she must be a trainer developer (outcome based curriculum, TTLM, assessment tools in 
his/her field of expertise). 

> He/she must deliver project based training by copying technologies 100%. 

> He/she must be aware of the TVET strategy and other supported guiding instructions. 


> computer literate 


3.2.3. A - Level trainer 


> 


> 
> 
> 


Vv 


He/she must complete a university second degree (masters) program for the occupation. 

He/she must assessed and be competent level by level up to level V. 

He/she must take training methodology and has a certificate too. 

He/she must be a trainer developer (outcome based curriculum, TTLM, assessment tools in his/her 
field of expertise). 

He/she must be a trainer supervisor. 

He/she must deliver project based training by copying technologies 100%. 

He/she must be qualified to train lower level trainers in his/her area of expertise, including TMB 
and TMC, Training Methodology for B and C level trainers respectively. 

He/she must be aware of the TVET strategy and other supported guiding instructions. 


computer literate 
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Trainers by occupational level 


Qualification Competencies 
level/ Title . 
occupation Methodology Supposed to train 
A NC V+ TMA LS, L4, L3, L2 & L1 and short term trainings 
B NCIV TMB L4, L3, L2 & LI and short term trainings 
C NC IV TMC L2 & LI and short term trainings 


Table 5Trainers by occupational level 


3.3. Qualification of TVET trainers for the program 


No. | Occupations/programs | Qualification level Remark 
1. Domestic help Clinical/comprehensive nursing > Must be assessed and 
diploma or level IV, BSC nursing and be competent level by 
2 House hold service 
above. level. 
a: Care giving > Must be certified and 


Housekeeping and laundry 
competent in Domestic 


supervision, food production 
help/ House hold 


supervision diploma or level IV, BA 
: service/ Care giving. 
in hotel management and above. 
> Have completed 
methodology training. 
> Have at least one year 
teaching experience in 


the field. 


Table 6 Qualification of TVET trainers for the program 


4. Standard Training Facilities (Building Workshop/Lecture room) 
4.1. Definitions 
>» Training Workshop is a room or building where theoretical and practical training are done which is 
sufficiently furnished with the machineries, instruments, hand tools, charts and consumables that can 


help the trainees acquire the necessary skills. 
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> Trainees Classroom is a room or building where theoretical instructions is done, sufficiently furnished 
with tables, chairs, white and black boards, charts, audio-video aids and consumables as prescribed 
by the curriculum that can help the trainees acquire the necessary attitude and knowledge. 
> Library a building or room containing a collection of books, news, video records, computers, 
instructional materials, journals, periodicals and other materials that are valuable for use by the 
members of an institution. 
4.1.1. Standard Facilities 
> A training facility must have flexible and technologically —advanced learning environment that are:- 
e Safe 
e Healthy 
e Comfortable 
e Aesthetically-pleasing 
e Accessible 
> Training institutions need to have buildings that are suitable for the specific trainings, regarding the 
occupations they offer. 
> The training campus must be located in a wholesome environment, safe from transportation, sufficiently 
free from noise, dust, smoke and other polluting and destructing elements. 


> Training institute should have the following facilities: 


a. It should be free from any distraction and should be suitable (only for training) 

b. The necessary instructional room, workshop, laboratories, computer centre (well furnished) 
c. Library with relevant books, and in sufficient copies 

d. Offices for both academic and administrative staff 

e. Stores 

f. Sufficient Separate toilets for both sexes 

g. First aid kit in every workshop 

h. Fire extinguisher for each workshop 


—_ 


Provision for access and facilities for people with disabilities, particular attention shall be paid to 
toilet facilities, door sizes and swings, floor finishes, hand rails and other services. 

4.1.2. Buildings 

While selecting a building for a training institutes, their lighting (artificial and natural), the ventilation and heat 


condition, the load bearing capacity of floors and the like should be considered. 


> The standard building must include: 


a. It must have its own fences (compound). 
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b. Access to road (for vehicles) 

Access to electric power, telephone, and water 

d. Landscape not susceptible for damages from flooding, wind, sewerage and the like 

e. Training facility separated from facilities of general education/ and other facilities which are not 
related to the Training 

f. TVET institution’s campus and resources should be used entirely for TVET programs. (Separated 
from general education and higher education) 

g. IfaTVET institution has two compounds which are more than 300 m apart, they will be considered 
as two campuses and hence each need to have its own physical facilities like library, workshops, 
etc. 

h. With the above mentioned considerations, TVET institutions should consider the space standards 


shown in the table below 


4.2. Size of workshop 


No. | Rooms Area needed per trainee Remark 
(m2) 

1. | Instructional room [2 30m? for 25 
trainees 

2. | Workshop /demonstration room/ 4 100m? for 25 
trainees 

3. | Library *EE 105 — 280 

4. | Cafeteria 0.6 15m? for 25 
trainees 


Table 7 Size of workshop 


Annotation: 


(***) considering 25% of the total number of trainees. If an institution exceeds 280 trainees, the library 


should be 1.7 m2 per trainee. 
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4.3. Size of instruction rooms 
An instructional room, for theoretical instructions, should be sufficient for the number of trainees as prescribed by 
the national standards. Considering a 1.2 m? trainee standard and a well ventilated and well illuminated room, 


rooms for instruction should satisfy the following requirements. 


Furniture for instructional room 


No. Item Qty Length Depth Cm_ | Height Cm | Remark 
Cm 

Desk/ armchair | 1 55 100 74 Trainee 
Table i 80 120 74 Trainer’s 
Chair 1 40 56 78 Trainer’s 
Chair Per trainee | 35 a0 qt Trainee 
Black/white 1 240 --- 120 Per room 
board 
Notice board 1 120 --- 100 Per room 


Table 8Furniture for instructional room 


4.4. Library 
>» Libraries should be organized in such a way to accommodate 25% of the total trainees at a time. 
> The books and journals should not be outdated, assuming their age to be less than a decade, thus 
guaranteeing availability of modern technology and findings. 
> Embrace 50% of books of respective programs. 
>» Libraries should be managed by trained librarians. 


> Libraries service should be supported by internet access, computers, and audio-video materials. 


4.5. Lighting and ventilation requirements of workshop and classrooms for the program 
> Workshops, classrooms and libraries should be well lighted (natural and artificial) and ventilated. 
>» To achieve reasonable natural light, windows and/or skylight shall be provided to all and the glazed area 


shall be minimum 10% of floor area the room. 
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>» To promote natural cross habitable room design for use by more than 15 occupants shall have external 
windows/doors skylights with a minimum open-able area of 10% floor area. 
> If open-able area of 10% of floor area cannot be achieved practically through windows and doors, airflow 
shall be assisted by mechanical ventilation systems. 
4.6. Sections of a workshop area 
> The workshop must be arranged based on the kaizen philosophy (8 work stations) 


Learning resource area. 


Ss 


Training resource area. 
c. Contextual learning area 
d. Practical wok area. 
Assessment area. 
f. Computer lab. 
g. Quality control centre. 
h. Support area. 
4.7. Electrical requirements 
> All power outlets and lighting circuits shall be protected by residual current devices (earth leakage 
safety switching). 
> Emergency shut off buttons to power supply shall be provided in workshops and practical class rooms. 
4.8. Institutional facility requirements for the program 
A. Domestic help for level I 


- Demonstration room (100 sqm) 


I. Kitchen 
II. Dining 
I. Living 


IV. Bedroom with bathroom 
V. Laundry 
- Lecture room 30 sqm for 25 trainees 
- Clinic 
B. House hold service for level II 


- Demonstration room (100 sqm) 


I. Kitchen 
II. Dining 
I. Living 
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C. 


IV. Bedroom with bathroom 
V. Laundry 


- Lecture room 30 sqm for 25 trainees 


- Clinic 


Care giving for level II 
- Demonstration room (100 sqm) 


I. Children room / Play room 
II. Dining and Kitchen 
I. Living room 
IV. Bedroom with Bathroom 
V. Room for disabled 


- Lecture room 30 sqm for 25 trainees 


- Clinic 


5. Standard Tools/ Machines/Equipment 


yal 


5,2: 


3:3. 


> 


> 


> 


Definitions of Tools/ Machines/Equipment 
Tool is a device or implement, typically hand-held, used to carry out TVET training for each 
occupation. 
Machine is an apparatus using or applying mechanical power and having several parts, each with a 
definite function and together performing a particular task associating with TVET training for each 
occupational area. 
Equipment is the items/tools/machines needed to performing a particular task associating with TVET 
training for each occupational area. 

Tools, machines and equipment for the program 
Tools, machines and equipments should be sufficiently fulfilled as prescribed in every unit of 
occupational standards, curriculum and TTLM /See annex 1/ 

Ratio of tools, machines, and equipment per trainee 
Tools, machines and equipments ratio per trainees should be sufficiently fulfilled as prescribed in 


every curriculum. 
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Required Ratio 


No. | Description Ideal Tolerable In tolerable Remark 
1. Tools 1:1 132 1:3 
2, Machines 

> Basic (ordinary) * Lt 1:2 ae, 

> Moderate (ordinary)** | 1:5 1:6-10 1:11 and above 

> Special (high tech)*** | 1:15 1:16-20 1:21 and above 


ae Equipment 


> Basic (ordinary) * 1:1 1:2 1:3 and above 
> Moderate (ordinary)** | 1:5 1:6-10 1:11 and above 
> Special (high tech)*** | 1:15 1:16-20 1:21 and above 


Table 9Ratio of tools, machines, and equipment per trainee 


Annotation 


e (*) machines which are important to deliver training and easily accessed for all trainees. 
e (**) machines which are important to deliver training but hard to access for all trainees. 


e (***) machines which are important to deliver training but very hard to access for all trainees. 
1. Standard Supplies and Materials 


ql Definition of supplies and materials 
>» Supplies are the items that are needed and consumed while delivering TVET training for each 
occupational area. 
> Materials are the items that are needed to a particular activity while delivering TVET training for each 
occupational area. 
1:2. Supplies and materials for the program 
> Supplies and materials must be available for each trainee in the occupational area as prescribed by the 


curriculum. /See annex 2/ 
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1.3. Quantity of supplies and materials per trainee/student ratio 
> Sufficient quantity of supplies and materials must be allotted for each trainee as prescribed by the 
curriculum. 
1.4. Storage system, distribution and inventory of supplies and materials 
>» Supplies and materials must be stored in kaizen principles. 
> There must be a systematic fair distribution as per required by training. 


>» There must be a regular inventory schedule for supplies and materials. 


2. Standard Training instructional Materials (Instructional Aid) 


22: Definition of training and instructional materials 

> The training, teaching and learning materials are trainer-made printed instructional aid that 
supplements the trainer’s oral and visual instructions. 

> It is a well-designed and carefully developed learning aid that provides detailed instructions to the 
trainee. 

> They are self-instructions to guide the trainee in learning and progressing at a rate comfortable to them. 

> It serves a support in acquiring the learning outcomes reflecting the competence requirements of the 
particular occupation addressed by the program curriculum. 


> Generally, TTLM is instructional media that facilitates individualized learning. 


2.2: Types of training and instructional materials 
> There must be the ‘Resource-Based’ and ‘Self-Contained’ TTLM. 

e The resource-based uses additional materials available internally or externally of the organization or 
institute such as textbook, journals, periodicals, handouts or manuals to provide the needed 
information leading to acquisition of the intended learning outcome. 

e The self-contained TTLM provides all the necessary information needed to understand and acquire 
the identified learning outcome. The trainee does not need to access additional reference material. 

2:3: Bases of training and instructional materials 
> Bases of training, teaching and learning material must be: 
e directly related to the occupational standards and the curriculum 
e designed by the trainer to fit local condition and appropriate to intended trainees 


e designed in a way that address the learning for all the learning outcomes within one learning module 
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2.4. Ratio of training materials per trainee/student 


leon Ratio of 
Item: Trainees/student 
No. 
Instructional &Learning Materials Ideal Tolerable | Intolerable | Remark 
TTLM /teaching, training and learning 
1 . 1:1 1:1 1:2 
- — |materials/ 
Textbooks (one Title) related to the 
2 ; 1:1 1:5 1:26 
* occupation. 
Reference Books related to the 
3 : 1:1 15 1:26 
* occupation. 
Journals/Publication/Magazines related 
4 : i 1:10 1:>11 
* to the occupation. 
Instructional Audio Video (In 
5 . . eal 1:1 1:1 
: Library/classroom location) 
Visual training media (LCD, OHP, 
1:30 1:40 1: >41 
6. laptops) (classroom) 
7 black board, white board, flip chart 1:30 1:40 1:>41 


Table 10Ratio of training materials per trainee/student 
aA. Component of training material’s 
> The TTLM must be composed of three packages that are: 

1. Trainer’s Guide 
2. Learning Guides and 
3. Assessment Packet. 

2. Standard Assessment 

2.4. Definition of assessment 

> Assessment is a process of collecting evidence and making judgments on whether competence has been 


achieved. 
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2:2; Types of assessment 
> There must be both institutional (formative and summative) and national assessment. 
> The trainer must prepare the institutional assessment tools. 
23. Standard assessment packet 
> The institutional assessment must have an assessment packet that include: 
a) Written test 
b) Practical simulation/Demonstration with oral questioning 
c) Knowledge test 
d) LAP test 


> Sample format of assessment packet 


(Formative Assessment) TVET 
Program: 


Learning Module Title: 


Learning Outcome(s) covered e 


Ways in which evidence will be 
collected: 


Observ 
Ation 
Interview 
with Oral 
Questioning 
Written Test 
LAP Test 


The evidence must show that the 
trainee...... 


Demonstration 


e (assessment criteria) 


Table 11 Formative Assessment 


*Critical aspects 


Prepared by: Date: 


Checked by: Date: 
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Summative Assessment 


TVET Program: 


Batch Class: 


Learning Module UC (s) covered e 


Ways in which evidence will be collected: 


The evidence must show that the trainee...... 


Observation 
Questioning 
Written Test 


LAP Test 


Interview 
Demonstration with Oral 


e (assessment criteria) 


Table 12 Summative Assessment 


*Critical aspects of competence 


Prepared by: Date: 
Checked by: Date: 
2.4. National assessment 


> Trainees must take an outcome based assessment level by level. 
> Short term training must be completed by assessment. 
> Trainees who are not competent in any level shall not be transferred to the next level. 
Past Requirements for trainee to be considered competent 
> If he/she certified by national assessment. 
> Every trainee/student to be considered competent, he/she should show the required knowledge, skills 


and attitude of the respective occupational standard. 
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2.6. Administering an assessment 
> The national assessment must be administered according to assessment center operational manual. 


> Assessors must be accredited professionals from industries eligible to conduct assessment. 
3. Standard for Administrative Support component 


3.1, Definition of administrative support 
> Administrative support staff is a category of individuals who provides various kinds of administrative 
support service to the main objectives of TVET activities. 
3.2. Units of standard administrative support 
> TVET institutions organizational structure, adequate administrative personnel should be employed for 
each position, with the necessary profile to carry out their duties. 
> Administrative staff must be qualified, trained and experienced in their respective works and 
sufficiently fulfilled in accordance with the organizational structure. 
> Some of administrative units are: 
v Registrar office for the admission and certification of trainees. 
Finance and Procurement system. 
Storehouse unit. 


Staff development unit. 


Ss S SS A 


Library unit. 


Y Workshop unit. 
10. Standard System and Procedures of Accreditation 


10.1. Definition of accreditation 
“% Accreditation is a process of quality assurance through which accredited status is granted to training 


provider, showing it has been approved by the relevant legislative or professional authorities by having 
met predetermined standards. 


10.2. Standard systems and accreditation process 
™& The whole Accreditation process must have: 


a) Accreditation 
b) Renewal of accreditation 
10.3. Procedures of an institution to be accredited 
10.3.1. Standard for accreditation procedure 
“ For the accreditation purpose, every TVET provider must apply for accreditation of its programs (rather 
than institutions) to the city government of Addis Ababa TVET Bureau to the accreditation of programs 


in TVET directive. 
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“%& The TVET provider can start training only if it gets the accreditation license from the authority, after 


assessment of the necessary input standards (detailed checklist will be prepared by accrediting bodies 


based on the minimum standard for the occupation/program). 


“%& It is the process whereby TVET providers’ compliance with the minimum standard must be checked for 


the program to be accredited and as a result allowed or denied to start their training processes. 


>» While accrediting a program, the following input parameters must be considered: 


a) Local labor market information 


b) Human resource 


c) Training facilities 


> Requirements for accreditation application should include: 


v 
v 


Bm 7% Sy My Oe A Re HR 


> Rules on 
v 
v 
v 
v 


v 


Administrative Documents 

A report on current labor market 

Updated EOS of the program. 

Proof of building ownership or lease-contract of at least five years 
Composition of the Board 

Board resolution on the acceptance of the TVET program 

Strategic plan (institutional development plan- IDP) 
Memorandum of understanding with local company (in case of Cooperative Training) 
Curricular Requirements 
Curriculum derived from the relevant EOS 

Relevant instructional materials 
Relevant equipment, material and other inputs, as prescribed in the EOS. 
Profile of certified TVET trainers for the program and their qualifications 
Profile of management and supporting staff and their qualifications 


Contractual agreement of training staff at least for a year. 


Tuition and other fee 

Trainee evaluation system 

Entrance requirements complying with the regional minimum entrance requirements 
Attendance 


Code of conduct for both TVET trainers and their trainees 


> Accreditation license Fees 


v 


Accreditation license fee should be as prescribed by the city government of Addis Ababa 


TVET Bureau accreditation directive. 
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>» The accreditation certificate to be awarded by the city government of Addis Ababa TVET Bureau must 


include information on: name of the program/ occupation, its level, and the maximum number of trainees 


allowed. 


10.3.3. Standard for Renewal of accreditation procedure 


> Labor market demand and tracer study must be conducted. 


> A TVET institution which applies for renewal of accreditation must to submit evidences related to 


the process, the output and the outcome to the accrediting body. 


> Requirements for renewal of accreditation: 


A. Process must include: 


B. Output: 


Bl Ra SN PRR Re a NS 


Enrolment of trainees (with criteria) 

Curriculum development/ improvement (optional) 

Training delivery management 

Suitability of the Instructional material 

Trainee assessment and certification as per the goal planed by TVET Bureau for the year. 
Proper utilization of the resources considered during the accreditation. 

Continuous assessment of current labor market demand 

TeCAT (Technology Capabilities Accumulation and Transfer) activities 

Industry linkage (Cooperative and in-company Training) 

Renewed business license 


Documentation procedure for all the activities listed above 


¥ The number and percentage of graduates who are competent on the national occupational assessment at 


every year in each level of occupation. 


C. Outcome 


v¥ Number of completed trainees who employed or organized in MSEs (with the help of the TVET 


institution) 


>» The certificate of renewal of accreditation awarded by the accrediting body must mention the name of the 


accredited program, its level, and the number of trainees allowed for the particular program, considering all 


the inputs the institution has. 


> Renewal must take place within 2 years (depending upon the program duration) for the programs. 
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There will be a random, un-announced supervision taking place the report of which should contribute to the 


renewal at last. 


The application for renewal must be submitted at least three month before the expiry date of the 


institution’s program accreditation. 


The accrediting body will give a warning time within six months for possible improvement of according to 


shortcomings it discovers. 


> Requirements for renewal of accreditation must include: 


v 


SR OK 


Mandatory percent in the occupational assessment set by the accrediting body should be fulfilled in 
each program. 

All competent and complete trainees should be engaged in self created jobs or paid employment. 
Updated curriculum and TTLM, following updated OS (if there is any) 

Updated training facilities and their efficient utilization 

Implementation and actualization of the institution’s strategic plan/ IDP (Institutional Development 
Plan) 

The percentage of assessment result must increase as per set by the accrediting body in every 
renewal time with regard to the previous program accreditation. 

Report on tracer study 

Accumulated and transferred Technologies 

Implemented memorandum of understandings signed with the local industry related to the 
programs. 

Number of completed trainees who employed or organized in MSEs (with the help of the TVET 


institution) 


> Payment for renewal of accreditation 


v 


10.4. 


The fees payable in connection with renewal of Accreditation, Certification and other related 


services should be as the accreditation directive. 


Standard for Inspection of accreditation 


> There must be a random, un-announced or programmed inspection taking place the report of which 


should contribute to the accreditation (if it is necessary). 


> Inspection must include: 


v 


v 


An approved campus or building suitable for TVET with access to road, water, electricity, and 
telephone. 


Classrooms, workshops, laboratories, stores and computer centre suitable for the occupation 
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10.5. 


10.6. 


Sc Re ON RR 


Library with relevant books and references for the occupation and preferably with internet 
connection and e-library 

Furnished offices for training and administrative staff 

Access to a multi-purpose hall 

Access to recreation / student centre 

adequate toilet service (separate for male and female) 

Safety and first aid kit in each workshop 

Fire extinguisher in each building 

Safety gadgets necessary for the occupation (wears, goggles, shoe, cap, etc) 

Acceptable size of classrooms and workshops (according to the occupation and the standard ) 
Acceptable natural lighting (according to the occupation and the standard) 

Acceptable ventilation (according to the occupation and the standard) 

In addition to the above inspection points, it must include the requirements related to the processes 
of accreditation (accreditation and renewal of accreditation). 

Authorizing body for accreditation 
>» The city government of Addis Ababa TVET Bureau is an authorized body to accredit institutions 

for the program within the city administration. 


Checklist for accreditation 


> Checklist for accreditation must be prepared based on the inspection points that are mentioned 


under standard for inspection and in the accreditation directive. 


11. Standard for Cancellation of accreditation 


11.1. Definition of cancellation 
> Cancellation is a measurement taken by accrediting body to deny an institute when the institute 


violate/misuse/ of the stated standard. 


11.2. Procedure of cancellation 


> A TVET program can be cancelled for any reason mentioned below: 


v 


Any false information given during the accreditation and renewal process will lead to cancellation of 


the respective demand. 


Violation of any of the requirements during the accreditation or renewal steps. 


Enrolling trainee not according to the entrance criteria and rule given by the respective accrediting 


body. 


Any registered program that is not accredited within the specified time is cancelled 


Any accredited program that is not renewed within 2 years will be cancelled. 
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v Any other activities which contrary to the TVET strategy. 
v The trainees’ fortune must be carefully handled when cancelling training programs. 
> The canceled institution must submit all the necessary trainees’ document (hard and soft copies) to the 


accrediting body prior to withdrawal. 


12. Voluntary withdrawal 
> If the accredited institutions voluntary withdrawal from the accreditation process, it must notify to 


accrediting body through letter prior 3 months to withdrawal. 
> The voluntary withdrawal institution must submit all the necessary trainees’ document (hard and 


soft copies) to the accrediting body prior to withdrawal. 


13. Transparency 
> Because the public needs to be made aware of all the registered and accredited training providers, the 


city government of Federal Ethiopia and Addis Ababa TVET agency and Bureau will make available 
the current status of all TVET providers in the city administration. 
>» This can better be made using the FBG page of the Yeka branch TVET Officein Addis Ababa city 


government education and training authority. 
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CHAPTER ONE DOMESTIC HELP 


2020-2023 
Domestic Help Curriculum and TTLM 


1.1. Proposed training areas by TVET both regular and extension programmes by sectors:- 


° Agriculture Sector, Culture, Tourism, and Sports Sector, Industry Development Sector, c) Health 


Sector, Economic Infrastructure sector; 


e Labour Affairs and Social Service Sector, the Subsector Social Service Occupation 


i Domestic help level I, completed but not disseminated OS states at this time permitted to 
disseminate 

li. Care giving level II, completed but not disseminated OS states at this time permitted to 
disseminate 

iii. |Community service work Level II, III, IV, V, OS states completed and disseminated 
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Iv. Household service level II completed but not disseminated OS states at this time permitted to 
disseminate 
v. OS Hotel opration level I 


* Detail information proposed Training areas of occupation including its codes 


I.1_ According to the strategy of TVET the institute PROPOSED TVET 
TRAINING Short Term, level 1 and 2 


1.1.1 ESTABLISHED DEPARTMENTS:- 


Table 13 NaPTCP LT OAT P°PLAT AIADMCT ATLAM YEE (domestic 
service) PTHIR PRA ILL 


PNPT ALAT- 


P0962 VE OAT ALTE PLALR AEAT AOGS 

_PPING MNT arr? e 

PANDA ATES Atypa 

A 0G ANAL S289 ANH cmt 

Pa AINA ATANAN 

ASTITE ALSIP FE PAN DANES Parla? 224 var7G oamt 
OF amine 


Pee AD AL VTE (a0 704) 


Table 14 Domestic Help 


Occupational Standard: unit code and title for Domestic Help level I 


Unit Title Clean House 


Unit Code LSA DOM 01 0812 LSA DOM 02 0812 title Provide Food and Beverage Service 
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LSA DOM 03 0812 


Wash and Iron Clothes, Linen and Fabric 


LSA DOM 04 0812 


Provide Care and Support to Children 


LSA DOM 05 0812 


Provide Care and Support to Pets 


LSA DOM 06 0812 


Respond Effectively to Challenging / Difficult Behavior 


LSA DOM 07 0812 


Maintain Healthy and Safe Environment 


LSA DOM 08 0812 


Respond to Emergency 


LSA DOM 09 0812 


Receive and Respond to Workplace Communication 


LSA DOM 10 1012 


Apply Continuous Improvement Processes (Kaizen) 


Final Domestic for short term training TVET-Program Learning Outcomes 
The expected outputs of this program are the acquisition and implementation of the following units of 


competence 


LSA DWR2 02 0419 
LSA DWR2 05 0419 


LSA DWR2 07 0419 
LSA DWR2 08 0419 
LSA DWR2 09 0419 


LSA DWR2 10 0419 
LSA DWR2 13 0419 
LSA DWR2 14 0419 
LAS DWR2 15 0419 
LAS DWR2 16 0419 
LSA DWR2 19 0419 


Maintain health, safety and security in a domestic work 
Use Arabic language to communicate in a domestic work 
Setting 

Apply Basic Financial Literacy 

Apply Basic Cleaning Principles to perform cleaning task 
Clean and Maintain House in a Domestic Setting 

Wash and Iron clothes, linens and fabrics 

Follow Basic Food Safety Practices 

Organize and Prepare Food in a Domestic Setting 

Serve Food and Beverage 

Provide Domestic Security Service 

Develop Business Practice Domestic Setting 


Duration of the TVET-Program 
The Program will have duration of 329 hours including the on-the-job practice or cooperative training time. 
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Figure 3 During SIFA project meeting in skylight Hotele Addis Ababa 


34 
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Figure 5 Berhanu Tadesse my own Art Home Economics Exercise Book in 1988 (1995) 
Kotebe Metropolitan University 
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Figure 6 Berhanu Tadesse my own Art Home Economics Exercise Book in 1988 (1995) 
Kotebe Metropolitan University 
- 
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Figure 7 Berhanu Tadesse my own Art Home Economics Exercise Book in 1988 (1995) Kotebe 
Metropolitan University 
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Figure 8 Berhanu Tadesse my own Art Home Economics Exercise Book in 1988 (1995) Kotebe 
Metropolitan University Food menu Calculate kilo calories what we consume (Calculate the 
energy value of dish and save it) 


He dish and 


Figure 9 Berhanu Tadesse my own Art Home Economics Exercise Book in 1988 (1995) Kotebe 
Metropolitan University Food menu Calculate kilo calories what we consume (Calculate the 
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energy value of dish and save it) 


ck foogm fomite == § Ce 
i s lag 
| : 16 Le call pomet? = ; 

: GBS 2 gqre. F 

my . x —. £ = - 
——_ oe ig i | 
a 4 os 
i iss 

6 5 FG 7-56 
:. - 
a PREF Cg 


pre Ler 


[02 0 ra Gera ie 28 


sofn ">< 


Figure 10 Home Economics Exercise Book in 1988 (1995) (Calculate the energy value of dish and save it) 
Calculate the energy value of dish and save it 
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Figure 11 Home Economics Exercise Book in measurement index 
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Figure 12 Home Economics Exercise Book rate of different items per kilogram 
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Domestic Security 
Comply Residence 
Procedural Requirements 


February 2020-october 2023 


Berhanu Tadesse Real Book 


During Auditing Both Primery School to TVET Institution 


During standared training 


Selecting model institute 


During Presentation about Selecting Criteria of Model Institute 
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ADDIS ABABA CITY GOVERNMENT OF EDUCATION AND TRAINING 


INSTITUTION PROFESSIONAL QUALITY ASSURANCE, OCCUPATIONAL 
COMPETENCY AUTHORITY YEKA BRANCH 


EDUCATION AND TRAINING LICENSING, PROGRAM EXPANSION, RENEWAL 
of LICENSING AND RE LICENSING D/RECTORATE TVET GROUP PLAN 


CITY GOVERNMENT OF ADDIS ABABA EDUCATION AND TRAINING 
QUALITY OCCUPATIONAL COMPETENCY ASSURANCE AUTHORITY YEKA BRANCH 


EDUCATION AND TRAINING INSTITUTE LICENSING AND RE LICENSING DIRECTORATE 


TO: EMD, Ygna and Sister Yemesrach TVET institutions won respectively 
ADDIS ABABA 
SUBJECT: SENDING EVALUATION RESULTS OF PRIVATE INSTITUTIONS 


In addition to the scan photo attached he following information have been discussed the team. As may be 
remembered, audit for the first have been carried out in private institutions. Accordingly, the criteria and standards 
for evaluating TVET institutes have been set down as follows; 


The auditors included new criteria this year if the institute is comfortable for 
Special Needs 100% 


1. The capacity of raising enrolment (15%) out of this the institute got 

2. Minimizing dropout (15%)--- 

a. Cooperative training (15%)-- 

4, Conducting training by certified professionals (15%)---- 

J: Presenting trainees to center of competency assessment and certification (CoCAC) for evaluation (25%)--- 
6. Submitting monthly report in due time (10%)--- 

ee Taking part in announcement, advertisement through media (5%)----- 

8. Invention and Innovation (additional criteria) 100% --- 
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We have attached here with the result obtained by conducting the evaluation carried out on the basses of the 
criteria stated above. Based on this, the result of the 3 TVET institutions out of 37 is now ranked 1°, 2nd and 3". 
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Congratulations EMD! And other three top competent TVET institute. Model TVET institution evaluate 
yearly work accomplishment a result prepared by auditors and judges with understanding the winner of 
TVET for 2020 is EMD finishing construction work. TVET evaluator committees’ members make a 
decision to awarded first position first position EMD, second Yegna and Sister Yemisrach HHS/ 
Domestic Workers. 


PEALALAT OP DAC CH (ALISCEL) NAA+C PPAF HHS (domestic work) MAAME +29" HAMS 
AL O-+A+d TVET AT 
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Figure 13 PEANLALAT TP PALCH (AFVSCL) NAALC PFAd-F HHS (domestic work) MAAMT +29H° 
DAMG AL P-+ALS TVET AT PPPUCTT AAMT ANAT 
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I do not know whey include my name and photo in the above photo of iconic person. Indeed, I am not inventor but I 
should include in the category of innovator of developing internet platform (net world). Because, I start, using notes 
and other ..... before face book begin tag in his FB platform my witness are vocational business management students 


from 2011 to 2014 and AAU E. learning department at faculty of business and economics. 
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Figure 15 Quandary (difficult decision) in terms of Provision accreditation of TVET 
institute figure 1, 2 and 3 


The gap of regulatory body on provision of accreditation during licensing new TVET institution is very 
enormous. The first indicator is providing different names during opening new TVET institute without 
clear procedures. One of the evidence showing above and below figures are name of the TVET institute 
is single but it have more than one name in its own and different government sector and sub sector 
(government authority i.e. TVET office and trade office in terms of legal registration). The first name 
in this year is the TVET office provided for accreditation the name of the institution is “Great computer 
TVET institute”. Nevertheless, the payment receipt/voucher trade office gave to the institute “Great 
Computer College” it advertises in the destination. The second institute has the name “Icon computer 
training institute” given by TVET office while Trade office gave to the institute additional name called 
“Blue Service of Short Term Technical education and training TVET”. How can reconcile this error? 
Better to work without ignorance since, we are working on education and training quality. I think our 
objective and aim is fight and defeat ignorance rather than increasing it. 
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The gap of regulatory body on provision of accreditation during licensing new TVET institution is very 
enormous. The first indicator is providing different names during opening new TVET institute without 
clear procedures. One of the evidence showing above and below figures are name of the TVET institute 
is single but it have more than one name in its own and different government sector and sub sector 
(government authority i.e. TVET office and trade office in terms of legal registration). The first name 
in this year is the TVET office provided for accreditation the name of the institution is “Great computer 
TVET institute”. Nevertheless, the payment receipt/voucher trade office gave to the institute “Great 
Computer College” it advertises in the destination. The second institute has the name “Icon computer 
training institute” given by TVET office while Trade office gave to the institute additional name called 
“Blue Service of Short Term Technical education and training TVET”. How can reconcile this error? 
Better to work without ignorance since, we are working on education and training quality. I think our 
objective and aim is fight and defeat ignorance rather than increasing it. 
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The gap of regulatory body on provision of accreditation during licensing new TVET institution is very 


enormous. The first indicator is providing different names during opening new TVET institute without 
clear procedures. One of the evidence showing above and below figures are name of the TVET institute 
is single but it have more than one name in its own and different government sector and sub sector 
(government authority i.e. TVET office and trade office in terms of legal registration). The first name 
in this year is the TVET office provided for accreditation the name of the institution is “Great computer 
TVET institute”. Nevertheless, the payment receipt/voucher trade office gave to the institute “Great 
Computer College” it advertises in the destination. The second institute has the name “Icon computer 
training institute” given by TVET office while Trade office gave to the institute additional name called 
“Blue Service of Short Term Technical education and training TVET”. How can reconcile this error? 
Better to work without ignorance since, we are working on education and training quality. I think our 
objective and aim is fight and defeat ignorance rather than increasing it. 
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Figure [@ Security Uniforms 


Figure 18 Raincoat 


Figure 19 Men and Women over coat 


Figure 20 


Hand Glove 
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Figure 21: Domestic security house/booth 


Some 


Figure 22: Domestic security guard 


Blif#}/los}||e]ls 


* cloth gasoline electrical combustible kitchen 


* wood * grease fires metals fires 

*rubber —* oil 

* paper 

* plastics 
Figure 2: Five types of fire extinguishers Figure 3 How to use fire 


Figure 23Fire extinguishers 


Figure 24: Bomb 
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Figure 25: Home intrusion attempts 


Figure26 Alarm 


Figure 27 Motion detection device/sensor 
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Figure 28 Close circuit television (CCTV) 


Figure 29 Telephones 
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Figure 30 Radio 
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Figure 31 security whistle 
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Figure 32 Megaphone 


Step-2 Aim the hose at the base of the fire. 
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Step-3 Squeeze the lever. 


Step-4 Sweep the hose from side to side. 
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Step-5 Back away and repeat if the flames flare up. 


a 


Step-6 Leave immediately if you're unable to extinguish the fire. 


~€ 


ei 


Step-7 Replace or recharge your fire extinguisher as soon as possible. 


Figure 33 Key 
Figure 34 Magnetic stripe 


Sore &5 


_ Figure 35 Proximity 


Table 1: Types of identification documents 


NO entiticarlon Description Sample 
documents 
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a PA 


Identity card 
(ID) 


a card giving identifying data about a p 
erson, as full name, address, age, and 
color of hair andeyes, and often contai 
ning a photograph: for use as identifica 
tion at place of employment, school, 
club, etc. 


Passport, 


atravel document, usually issued by 
a country's government, which certifies the 
identity andnationalityof its holder 
primarily for the purpose of international 
travel. 


Standard passports may — contain 
information such as the holder's name, 
place and date of birth, photograph, 
signature, and other identifying information 


Gate pass 


A gate pass is a simple document 
containing the detail of items while making 
any product movement outside the 
warehouse. 


It is defined to secure the outbound 
transactions and ensure a smarter way of 
managing and keeping a track of the 
inventory for those products which were not 
dispatched for fulfilling an order. 


Mobte No 


Contact Person 


Remare 


shorted SON 


Cortact Person Sor 


21 


Car pass 


A sheet to get exit and entry authorization 
to the compound. This consists of date, 
time, plate number of the vehicle, name of 
authorized person and signature. 
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Figure 36 Car pass 


Figure 37A metal detectors 


Figure 38 Security stick/baton 
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Figure 39 Car searching mirror/device 


Figure 40 Torch battery 


Domestic Work 


Level-Il 
Follow Basic Food Safety 
Practices 
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Fig Figure 41-1 Food Safety at Home 


Figure 42-2. Personal hygiene 
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Fig1. 3 Types of pests 


Figure 43-3. Types of pests 


Figure 44-4 Waste Disposal 


Figure 45-5. Foodhandlersshouldavoiddirectlytouchingfood 


Figure46-6. Avoid touchingfood withthebare hand 
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Figure47-7. Usingcolor-codedchoppingboards 
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Figure 48-8. Dry good storage 


Figure 49-9Refrigeratedgoodsstorage 


Figure 9 Garbage & waste 


Figure 50-10 Garbage and waste bin 


Clean uniform 


Full apron 


Disposable gloves 


Proper shoes 


Figure 51-11 Uniforms, Aprons, Gloves and Shoes 
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Figure 54-14 During Chopping meat and fish People can transfer germs 


212°F Boiling 


Bacteria die; spores and 
toxins may survive 


2 Cooking and 
165°F 74°C reheating food 


140°F 60°C Holding hot 
_ food for service 


DANGER 


ZONE 


Keep food out of this temperature range 
4°C to 60°C 
Bacteria multiply rapidly 
Chilled food 

Most bacteria will 40°F Thawing food 
survive but will not 
multiply quickly 

32°F Water freezes 
Most bacteria will 


survive but not grow 
Frozen food 


O°F storage 


Figure 55-15Danger ZoneChart, 


Wash Rinse Sanitize 


Figure 56-16 Cleaning equipments 


Food area cleaners 


Types 


Use 


Ilustration 


To be used for manual floor mopping 


e Mop Clean water must be retained in 
one bucket. 
e Cleanin 
sane It is used for drying kitchen walls and 
g rag floor tiles after they are cleaned 
e Bucket 
with Buckets and mops are used for 
Water cleaning floors, walls 
e White It is a chemicals used for cleaning in 
vinegar kitchen 


e Dish 
soap 


dish detergent and dish soap, is 
a detergent used to assist 


in dishwashing 


Bottles can be filled with a cleaning 
solution that is sprayed on items to be 
cleaned. 


e The versatility of baking soda 
makes it a great kitchen 
cleaner. Not only can it remove 


Baki 
Mace tough stains, it also helps 
soda 7 
eliminate foul odors. ( eg. 
Oven) 
For scrubbing, for cleaning painted 
e Hand surfaces in kitchen 
scrub 
aloe Protect hands from being exposed to 
Gloves 
hot and warm water, 
e Dust | !t holds dirt and debris swept in them 
pan by a brush or broom. If a dustpan’s 


edges become bent, it will not pick up 
dirt or debris well 


This is needed to remove excessive 
° Floor water from the surface and corners. It 

squee ; 
“A gees also speeds up the drying process. 


Table 15: food area cleaners 


Figure 57-17WasteDisposal container 


Figure 58-18 unused egg retention container safely even in the path areas 
in the kitchen 


Domestic work Level Il 


Figure 59-1-2 Mis-en-scene of the dining area 


Type of furniture /equipment use 


ablecraft - GSOONBK - 6Goz To hold oil and vinegar 
pal & Vinegar Cruect Set 


curet stand/set 


4 in X 312 In X 7 In Black 


Heater 


Heating food 


For displaying pastry 


product 


chafing dish 


To keep food hot 


dining table 


Just to seat and to be 


served 


Used to seat 


Arabian salon 


Used for living room 


guridion trolley 


Used to prepare food in 


front of employer 
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ERUINSAT BUFFET TABLES 


side table 


Used to display table 


wares 


Borsa Bellet ane 


food display table with warmer 


Used for displaying foods 


and to keep warm 


WOnee OF Bar SEMOe Versallty 


To display table wares 
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Shelf 


Table16-1 Dining Room furniture/Equipment/ 


_ > 4 Sa, SF RR We RS 


7 
(4 


Be 
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Figure 62-1.4. Arabian dining table set up 


Figure 64-1.6. Arabian dining table set up 
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formal 


at 
A-Bouillon Spoon 1 - Dinner Fork 

B - Butter Knife J - Dinner Knife 

C - Butter Spreader K - Fish Fork 

D - Cocktail Fork L - Fish Knife 

E - Demitasse Spoon M -Iced Tea Spoon 
F and N - Dessert/ Salad Fork P - Sauce Spoon 
Gand O - Dessert/ Salad Knife 


H and Q - Dessert / Soup Spoon sic giana 


Steak knife 


Figure 66-1.8. Names of flatware 
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0 OowwWweadre Hollow Ware is another name for serving 
one pieces in earthenware, china, clayware, 
HA! VP wood, glass or metal. These pieces 
include items such as as cups, pitchers, 
vegetable bowls, tea and coffee services, 
sugar bowls, creamers, egg cups, trays, 
platters, salvers, vases, candelabras, 
soup tureens, ice buckets, gravy boats, 
casserole dishes, chafing dishes, salt & 
pepper shakers, or any other piece that 
serves as a container or means of 


conveyance. 


Platter: Alarge 
shallow dish or 
plate, used 
especially for 
serving food. 

A meal or 
: A shallow flat receptacle with course can be 
a raised edge or rim, often having ; served ona 
andles, used for carrying, holding, platter. 
or displaying articles. 


Salver: A flat tray of silver or 
other metal used for carrying or 


letter or card by a servant. 


A-8” Salad / Dessert/ Luncheon Plate 

B-—12” Charger / Buffet Plate 

C—9-10” Dinner Plate 

D -Cup (6 oz)/ Saucer (5 3/4") 

E - Soup Plate/Pasta Bowl (9-10") 

F - Mug (8 oz) 

G - Handled Soup Cup (8 oz)/ Saucer (6") 

H - Demitasse Cup (3 oz) / Saucer (4 1/2") 
A - Bread & Butter Plate (6") 
Jee ae Bowl (8 vac Creamer (80z) Camera 


cereal/salad 
bowl 


8 oz. 
dessert/berry 
bowl 
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Figure 68-1.10. dinner ware/china ware 


Figure 69-1.11.dinner ware 


fa halt APPOr TE i. 
ae 


Figure 70-1.12 .table appointments arranged 


Table d’hote or set menu cover 


— 


cone tie 


Figure 71-2.1.Table‘d’héte set up 


Figure 72-2. 2. Table‘d’h6éte set up 


spoon 


Figure 74-2.3. Al-Cart Table Set Up 
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FORMAL TABLE SETTING 


The most symmetrical out of all the table setting types. Appropriate for formal 
weddings, holiday meals, or any occasion where more than three courses are served 


1. charger 7. dinner knife 13. dessert fork 

2. napkin 8. fish knife 14. white wine glass 
3. menu card 9. salad knife 15. red wine glass 
4. salad fork 10. butter plate 16. champagne flute 
5. fish fork 11. butter knife 17. water glass 

6. dinner fork 12. dessert teaspoon 


Figure 75-2.4.Formal table setting 
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Breakfast covers 


* Table cover for acontinental breakfast 


angtuiar Chafer 


BR) eee ae t—titizézles 


Figure 77-3.1. chafing dish / to keep food hot/ 
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Type of glass 


Function 


Red wine glass 


to drink red wine 


Na eo 


White wine glass 


Suitable any white wine , banquette 


service 


Water glass 


to drink water 


22 


at 


Juice glass 


Juice glass used todrink 


juices,mocktals.... 


Table17-.1. Type of Glass 


Figure 78-3.1 Non- Verbal Communication 
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Figure 79-3.2 


24 


Figure 80-3.3. Sensitivity to cultural and social differences American vs. 
French gusts service provision appearing in front of customers’ right or left, 
which one is appropriate for whom. During service provision, never 
recommend and attempt to serve liqueur and any alcoholic beverage for 
Arabian culture. 
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| Food and Beverage Service 


Meeting 
Guest 
Expectations 


Grill Room Service Gueridon Service Lounge Service 


American Service 


- In American service. food is 


dished up on plates in the 
kitchen 


* Only one waitperson serves 
the meal. Food is served 

from the left of the guest. 
beverages are served from 
the right, and soiled dishes ...« 
are cleared from the ri 


French Service Table Setting 


water or wine glass 


dinner knife 
Soup spoon 


Figure 2-2 Serviceware in French service includes a butter plote, butter spreader, 
hors d’oeuvre plate, napkin, dinner fork, dinner knife, soup spoon, dessert fork 
and spoon, and water or wine glass. 


dessert spoon and fork 


-}) 


hors d'oeuvre plate 


butter spreader 


dinner fork 


Food and Beverage Service Method 
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American Service 


- American service is ae , 
less formal then . = 
French. Russian. or le 2 a 


English service. It is = 


the most prevalent 
style of service in Pe 
restaurants in the 


United States 


Food and Beverage Service Method 


WATER (4OHLET 
RED WINE 
WHITE WINE 


BUTTER SPREADER i} 
! 


a 
‘FR re ons 


a4 _)) —WREAD & BUTTER PLATE 


SOUP SPOON 
TEASPOON 
DINNER KNIFE 


SALAD FORK | 
DINNER PORK 
DESSERT PORK 


SOUP BOWL 
SERVICE OR DINNER PLATE 
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Figure 81-2. 1. Iced Lemon Tea 


Figure 82-2.2. garnishing food 
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Figure 83-2. 3. Accompaniment 


Steps 


Service sequence 


Greet and seat 
the guests 


picture 


Activates 


[Ask them if they have a reservation. 
Check the reservation. 


= If no table has been booked, check if 


ione is available. 


Show the guest their table. 


Offer the guest a chair to encourage 
them to be seated. 
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Unfold the 
napkins 


Serve the butter 
and the bread 


Some guests will open their own 
napkins as soon as they sit down. 


Stand at the right of the guest; pick 
up the napkin with your right hand. 


Shake the napkin from its fold into a 
triangle. 


Place the longest side of the triangle 
closest to the guest. 


Move anti-clockwise around the 
table opening the napkins, the host 
at last. 


Place the butter plate in the center 
of the table, with the right hand. 


Hold the bread basket on your left 
hand and serve from the guest left 
side. 


Hold the bread basket down over 
the edge of the side plate. 


Transfer the bread from the basket 
to the side plate using service fork 
and spoon. 


Move anti-clockwise around the 
table, the host at last. Offer bread 
throughout the meal 
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Offer iced water 


Iced water is a valuable addition to 
the meal experience, and it is 
appreciated by the guest, although 
in some establishments it may not 
be the practice. 


The water glass is positioned to the 
right of the wine glass above the 
table knife. 


Water is poured from the guest 
right side, with your right hand. 


Move anti-clockwise around the 
table, the host at last. Offer water 
throughout the meal. 


Describe and 
recommend 
dishes 


Allow time for the guest to make 
their choice. 


When all the guests are seated, be 
alert to the signs that the guests are 
ready to order so they are not kept 
waiting. 


You must be able to describe dishes, 
how they are cooked, accurately, 
and attractively. 


You may also be asked to 
recommend dishes. To say 
“Everything is good” is not helpful. 


Take the F&B 
orders 


2 Smowed Sanat AC 

1 Pat 8 

L Saupe M) 

; stig R f 
over Sole 8 

2 Rats he 

3 ACD 
‘edad, 8 


When you are sure the guests are 
ready to order, a) introduce yourself 
and b) ask what they would like to 
eat and drink. 


Start to take the order of the guest 
on the right of the host, and work 
anti-clockwise around the table, 
finishing with the host’s order. 
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Serve beverage 


Take the order including the starter, 
the main course, the dessert, and 
beverages. 


Note any special requirements 


Repeat the order to the guests to 
make sure that the order is correct. 


Take the beverages at the bar. Be 
sure to know who drinks what. It is 
not professional to ask the guest. 


All glassware, whether clean or 
used, should be carried upright on a 
drink tray, held only by the base of 
the glass. Hold the tray with your 
left hand, and use your right hand 
to place the drink from the guest’s 
right side. 


Beverage Service sequence ( 


Throughout the meal, if the guest’s 
glass looks nearly empty, ask if 
he/she wants another drink. 


Serve the 
starter 


In modern plate service, plates are 
both placed and cleared from the 
guest’s right side, as this causes the 
least disturbance to the guest. 


In modern plate service, serve the 
guest immediately to the right of 
the host first, and then move anti- 
clockwise around the table, serving 
each guest in turn, and regard-less 
of sex. The host to be served at last. 


In some establishments, you may be 
required to serve ladies before 
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gentlemen, or this may be required 
by the guests. 


Clear the starter 


Guest usually indicates that they 
have finished their course by placing 
the cutlery together on the plate. 


As they don’t always do this, you 
must be alert to other signs from 
the table that everyone has 
finished, and if necessary, you must 
ask guests whether they are 
finished or not. 


In modern plate service, it is usual 
to clear at once, when all guest have 
finished, from the right side of the 
guest, by using your right hand. 
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Serve the main 
course 


As for the starter, plates are both 
placed and cleared from the guest’s 
right side, as this causes the least 
disturbance to the guest. 


Serve the guest immediately to the 
right of the host first, and then 
move anti-clockwise around the 
table, serving each guest in turn, 
regard-less of sex. The host to be 
served at last. 


In some establishments, you may be 
required to serve ladies before 
gentlemen, or this may be required 
by the guests. 
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Clear the main 
course 
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Serve the 
dessert 


Guest usually indicates that they 
have finished their main course by 
placing the cutlery together on the 
plate. 


If necessary, you must ask guests 
whether they are finished or not. 


Clear at once; when all guest have 
finished, from the right side of the 
guest, by using your right hand. 


Brush the crumbs onto the a dinner 
plate using a folded service cloth 
held in your right hand and adjust 
the dessert 

cutlery. 


Plates are both placed and cleared 
from the guest’s right side, as this 
causes the least disturbance to the 
guest. 


Serve the guest immediately to the 
right of the host first, and then 
move anti-clockwise around the 
table, serving each guest in turn, 
regard-less of sex. The host to be 
served at last. 


In some establishments, you may be 
required to serve ladies before 
gentlemen, or this may be required 
by the guests. 
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[Take the coffee / 
tea order 


(The coffee / tea may be served with 
the dessert if requested by the guest, 
therefore, you may be asked the take 
the order before serving the dessert. 


Start to take the order of the guest 
on the right of the host, and work 
anti-clockwise around the table, 
finishing with the host’s order. 
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Transfer the top copy to the bar, the 
third copy to the cashier, and the 
fourth copy for you. 
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Serve the coffee 
/ tea 


Place the accompanying items (milk, 
sugar) on the table. 


Serve the guest immediately to the 
right of the host first, and then 
move anti-clockwise around the 
table, serving each guest in turn, 
regard-less of sex. The host to be 
served at last. 


In some establishments, you may be 
required to serve ladies before 
gentlemen, or this may be required 
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Clearing and re- 
setting 


Remove dessert plates and coffee 
cups by hand. Glassware should be 
removed on a drinks tray. 


Only when all the guests have left 
the restaurant, remove the flowers 
on a tray and put them in the 
refrigerator. 


Then, remove the dirty napkins and 
tablecloths. 


Table 18-3.1. Food and beverage Service Sequence 
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fig .four plate carrying technique 


Figure 84-3.1. Pouring technique 
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Figure 85-4.1. Prevent food and other item contamination 


Clean dining area 


Figure 86-1‘ Step: First soiled plate cleared. 
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Figure 89-4" Step: Clearing joint and side plates in one journey. 


Stack and segregate chinaware’s together on the third 


Figure 90-1.1. Cleaning/crumb down 


STEP 1 STEP 2 

Note the hand grip. Place the table cloth over the end 
of the table while the soiled table 
cloth is still on the table. As you 
do this you should grip and retract 
the soiled table cloth. Table should 
never be visible. 


Figure 91 2. 92. table clothing 
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STEP 3 

Pull the clean table cloth towards 
you releasing it as you go. Do not 
reverse the soiled table cloth. Pull 
the clean cloth into the correct 
position and release. You should now 
be holding the soiled cloth only and 
it should be clear of the table. 


> pl @ 1:29/3:54 


Figure 94- Wiping dining table 
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fea Pl @ 073/618 


a 
@)) 0:24/2:74 


Figure 96-3.2 .Replenishing table appointments 
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Wash and Iron Cloths Linen and 
Fabric 


1.4. Personal safety in laundry work 


The washer should be kept personal safety and it is responsibility to know and understand 
what items of PPE you should be using, where and how it is stored as well as how to care for 


it. 


PPE can include — but is not necessarily limited to - the following types of item: - 

e Gloves 
Gloves of various types for use in the Sorting 
room when handling soiled textiles or in the 
washroom and stores area when handling 


chemicals. 


different types of aprons may be used in the 
sorting room and washroom areas but, there to 
protect you and your clothing from splashes or 


contact with liquids. 


e Eye guards 
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used in various areas where there is a risk of 


chemical splashes, dust and grit 


e Protective foot wear 


ranging from rubber Wellington boots (normally 
used in wet areas in the washroom) to metal capped 


shoes for washroomoperators 


e Uniforms 


which can be as simple as a 
tabard(short) or it can be a full 
uniform that can 

include shirts, jackets, trousers, boiler- 
suits. In some instances, the uniform may be 


‘color- coded’ to identify staff from different 


working areas in the laundry, 


Table 19 Personal safety needs when preparing for laundry works 
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Figure 97sorted clothes 


“A 


Machine Wash, Normal 


Machine Wash, Cold 
Y--7 Miachine Wash, Warm 
+ 


Table 20 How to care our cloth and its symbols 


a 


a 
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BLEACH 


A 


Do Not Bleach 


Table 21 Bleaching and not bleaching 


EXTRACTING 


—— Do Not Wring 


Table 22 Extracting 


DRY CLEANING 


CO een ae 
Dry clean, Any 
Solwent 
Dry clean, Petroleum 
CF) Solvent Only 


———s Do Not Dry clean 


Table 23 Dray cleaning 


@ WASHING MACHINE 
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is a machine designed to clean laundry, such as clothing, towels and sheets. The term is 


most applied to machines that use water as primary cleaning solution, a opposed to dry 


cleaning. 


>». VV . 
} bes | = 


Fig 3.1. semi- automated washing machine _ Fig. 3.2. automatic washing machine 


@ DRYER or TUMBLE DRYER 

is used to remove the moisture from a load of clothing 
and other textiles, generally shortly after they are cleaned 
in a washing machine. Most dryer consist of rotating 
drum called a tumbler through which heated air is 
circulated to evaporate the moisture from the load. The 
tumbler is rotated relatively slowly in order to maintain 


space between the articles in the load. 


e hand wash 


= 1 ; 
Dryer or tumble dryer = a 


used 
hand 


= for washing fabrics, linen, and clothes on 


@ SPOTTING TABLE 
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3.5 Figure spotting table 


for removal of spots/stains of garments used with spotting 


chemicals 


HYDRO EXTRACTOR 


extracting moisture from linen. It removes excess 


water from the linen. 


3.6 Figurehydro extractor 


° LAUNDRY CART 


used for delivery of Cloths 


3.7 Figurelaundry cart 
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Table 24Types of laundry equipment 


no | Laundry agent and Type & Purpose Pictures 
supplies 
used in conjunction with water 
1 bar soap : ; 
for washing and cleaning. 
2 Liquidsoap liquid detergent can be used for a 
cleaning clothes es 
FABRIC 
Swe 
3 Powder soap Soap powder is a powder made 
from soap and other substances that 
you use for washing your clothes, 
especially in a machine. 
4 Fabric softener it uses to soften the fabrics and prevent 
static. It can also use to keep clothes 
smelling good while being store. 
sterol 
ee 
5 | Color removal may be used on certain white fabrics. i emai , 
i 
These contain sodium hydrosulfite, a ifs sat 
a 
strong bleaching agent. te a | 
6 Bleach are used in stain removal to render the 
staining material colorless and invisible, 
as well as to help actually remove it. 
7 Fabricstain remover the best stain remover for practically all 


types of textile “stains” is plain 


detergent and water. 
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Table 25Laundry agent and supplies 


4.3. Types of Stain remover 


Fig 4.1. tannin stain remover 


=) i | et 


——— 


Fig .4.2. protein stain remover 


Fig 4.3 oil stain remover 
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Fig 4.4dye stain remover 


Fig 4.5 combination stain remover 


1.1. Parts of Laundry equipment 
e Parts of digital Washing machine 
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DnIpping Gos 


Power Plug 

if the supply cord is damaged, 
it must be replaced by the 
manufacturer or its authorized 


Back of Washer 


Cold Water Inlet 


(11) 


(1) (2) (3) (4) 6) 6) (7) (8) (9) 
(1)Button: Power (4)Button: Wash (7)Button: Spin (10)Button: Favorite 
(2)Dial: Program (5)Child lock (8)Button: Temperature (11)Button: Delay Wash 


(3)Button: Start/Pause (6)Button: Rinse (9)Button: Option 


Fig 1.1 Parts of digital Washing machine 
Parts of semi-automatic Washing machine 
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Control Panel 
Water Inlet 


Spin Cover 


Lint Filter. -FJ JT 

Wash Tub fi “7 
a} 
\4 | 

Pulsator \e “4 

5 i 
\ CaN 
Power Plug 
Base 
a : Drainage Hose 


The illustration above is for reference only. Specific illustration applies to actual models. 
« WATER INLET: For filling water 

«# WASH TIMER: For selecting washing duration. 

# SPIN TIMER: For selecting spinning duration. 


« WASH-DRAIN SELECTOR: Select “Normal” or “Heavy” for washing or rinsing. Select “DRAIN” for 
draining. 
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Table 26Clothesline 


Table 27 waste disposal 


A DANGER 
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Figure 99. Cleaning agent store 


|" PE Be be 
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Fig 7.1 Replenishing supplies and agent 


~~ 
Available at ‘ . 
sj amazon A 


\ of 
(om) —_ 


—_— = -_ . : 


Figure 100 Replenishing supplies and agent 


Wash and iron cloths linen and fabric Module Title: 
washing and ironing cloths linen and 
Fabric 


1.2. Types of Fabrics with respective temperature 


Acetate 


cellulose- based synthetic fabrics lustrous, moderately absorbent, 
often in blend. Acetate is weak fibers and fabrics made of them have 
poor abrasion resistance. Acetate fabrics become significantly weaker 
when wet, which means that they must usually be dry- cleaned. 


When ironing acetate, use a low temperature setting and no steam. 
Turn the fabric inside out to prevent shine marks. 
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Fig 1.1 Acetate 


Acrylic E 
When ironing acrylic, turn the fabric inside out, set the temperature to a low 


setting and do not use any steam. Use a spray if necessary. Make sure to iron the fabric while it is 
completely dry, so it doesn’t stretch out of shape 
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Fig 1.2Acrylic 


COTTON-is made into every known woven and knitted structure 
and every weight, from the flimsiest muslin to the heaviest 
canvass. 


Cotton is the true “miracle fiber”. It is the fiber of democracy: it 
cans anything it wants to be, ambitious or humble, and its 
qualities can be enjoyed by rich and poor alike 


Iron cotton while the fabric is still damp, or pre-moisten it with a 
spray bottle. Set the temperature to a high setting and use steam 
for stubborn wrinkles and creases. 


CARE: Cotton clothes, bed sheets, and table cloths can be 
laundered on the regular wash cycle, unless the care label 
indicates otherwise or less the article in question is delicate in 
some respect. 


Cotton-Blend 


Iron cotton-blends on low heat and use steam. lron the garment 
inside out or place a press cloth, such as a clean cotton 
handkerchief or fabric scrap, between the iron and the fabric to 
prevent iron marks and shine. 


LINEN- one of the world’s oldest fabric, made from fibers from the 
stalks of the flax plant. Linens are fit for royal boudoirs and fragile, 
bandages, everyday sheets and other ordinary items. Flax is 
remarkably strong, durable, and functional fiber. 


Iron linen garments inside out or place a press cloth, such as a clean 
cotton handkerchief or fabric scrap, between the iron and the fabric 
to prevent shine. Always iron linen while the fabric is still damp, or 
pre-moisten it with a spray bottle. Use spray-on starch or fabric 
sizing for collars, cuffs or any other areas that you want to make 
crisp. 
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NYLON- formerly a trade name, now generic term for strongest 
synthetic fiber. Pure nylon fabrics are durable but non-absorbent, 
which may make them uncomfortable, especially in warm weather 


When ironing nylon, use the lowest temperature setting on the iron 
and place a press cloth, such as a clean cotton handkerchief or fabric 
scrap, between the iron and the fabric. If necessary, convert to the 
“Steamer” function to gently remove wrinkles from nylon. 


POLYESTER-the most widely used synthetic fiber from petroleum 
products. Nearly as strong as nylon, it is a chameleon that can 
imitate silk, serve as pillow stuffing and blend with most other 
fiber. Polyester is the queen of fabric 


When ironing polyester, make sure the fabric is slightly damp, or 
pre-moisten it with a spray bottle. Set the temperature to low or 
medium heat. Start ironing at the top and work your way down 
the garment, pressing firmly on the creases and re-wetting them 
if necessary. 


SILK- a natural fiber discovered in China 5,000 years ago, 
obtained by on winding cocoons of the silkworm larvae. Silk 
strong but have no delicate appearance and generally have a 
sheer. 


Iron silk while the fabric is still damp, or pre-moisten it with a 
spray bottle. Turn the garment inside out before ironing, and 
set the temperature to the lowest heat setting. Place a press 
cloth, such as a clean cotton handkerchief or fabric scrap, 
between the iron and the fabric to prevent shine. 
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VISCOSE RAYON- rayon is expensive, soft, and comfortable 
& dyes well. Viscose rayon fabric may stretch when it gets 
wet and shrink as it dries, and may even stretch and shrink 
with changes in atmospheric humidity; thus, it is usually a 
poor choose for draperies. 


Iron viscose while the fabric is still damp, or pre-moisten it 
with a spray bottle. Set the temperature to the lowest 
setting and use a dry iron unless otherwise noted on the tag. 
Place a press cloth, such as a clean cotton handkerchief or 
fabric scrap, between the iron and the fabric to prevent 
shine. 


WOOL- fiber from fleece of domesticated sheep. Wool 
fabrics are warmest of all-natural fiber and resilient. 


Iron wool and wool-blends on low heat and use steam 
(ironing wool while it is dry can damage the fabric). Turn 
the garment inside out to prevent iron marks and shine. 


Table 28Proper ways of sorting washed items 


Ironing equipment’s 


e Flat work ironer 


for ironing flat sheet, linen pillow case and other flat 
linen 


e steam press 


. for pressing delicate fabrics like wool, silk, etc. 
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e =lroning board 


used for pressing garments 


@ Steam iron 


used for ironing /pressing garments to remove wrinkle after 
washing. 
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Table 29 Check ironing equipment’s for cleanliness & visible damage 


IRON 


am 


lron, Low (cool) 
(110C, 230F) only. 


lron, Medium (warm) 
(150C, 300F). 


ah Iron, High (hot) 
(200, 290F). 


Do Not Steam 


Do Not Iron 


Table 30 Set temperature according to type of fabric 


3.2 Set temperature 


Iron Setting Temperatures in Celsius and Fahrenheit. If your iron uses a different 
scale or you want to know more exacting temperatures for ironing different types 
of fabric, follow these guidelines: 

e Linen: 230 °C (445 °F) 

e Triacetate: 200 °C (390 °F) 

e Cotton: 204 °C (400 °F) 

e Viscose/Rayon: 190 °C (375 °F) 

¢« Wool: 148 °C (300 °F) 
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¢ Polyester: 148 °C (300 °F) 

e Silk: 148 °C (300 °F) 

« Acetate: 143 °C (290 °F) 

e Acrylic: 135 °C (275 °P) 

e Lycra/Spandex: 135 °C (275 °F) 
e Nylon: 135 °C (275 °F) 


4.1. IRONING 


There are certain items of clothing and linen that need to be ironed while others 
do not; you can wear a shirt or finely embroidered blouse that isn’t ironed, but 
you can live without linens or sheets being ironed-although that can be one of 
life little luxuries. 


4.1.1. steps to press shirt 


1. The collar part of shirt should be 
first 

. Yolk/ shoulder part 

cuff 

. Sleeve 

. The body of shirt 


AkRWN 


1. Iron the collar 


2. Iron the shoulder 
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3. 


Iron the cuff 


4. Iron the sleeves 


5. Iron the body 
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5.1.2. Steps to press trousers 
1. Start on pocket and lining part of 


trousers/slacks 
2. Press waistband part 
3. Press top all around area 


4. Finally press legs & creases together. 


1. Iron the pocket linings first 


2. iron the waist band 


3. Start the legs by grouping together the four seams and flattening the legs 
so the folds at the front and rear represent where you want the creases to 


go. 
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4. effectively finishes the trousers. Put them over a hanger 


4.2. Basic ironing 
techniques 
Even if you have to do only very small areas of the garment at a time make sure 
it's flat before you start. 


For example, this area here is crinkled when doing a collar so DON'T GO 
OVER IT or you'll set a crease that will be more difficult to remove. 


If you don't make sure that the general area is flat before you start ironing any 
backward or sideways movement will run over an area that isn't flat and cause a 
crease. Creases put in by the iron are far harder to remove than normal creases. 


1. Use Both Hands 


The wrinkles in the 
edge of this shirt 
disappear when the top 
is pulled while pressing 
the iron down on the 
bottom. Ironing under 
this sort of tension will 
give the best results 
and can only be done 
using two hands. 


2. Move the Iron in Straight Lines 
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The iron is a shape 
similar to that of a ship 
for a reason. As it goes 
forward, it pushes 
fabric aside and 
smoothest its way 
forward. If you then 
move straight back you 
will be going over a 
part that is already flat 
and make it flatter. 


3. Move Your Body 

The aim in good ironing is to move the iron 
forward in the direction of its nose. You can see 
what happens in the left-hand picture when you 


try to do this without moving your body. The arm 


and body are totally twisted and it's very difficult 
to iron. Moving to the end of the board (illustrated right) makes it easier to 


maneuver and better results will follow 


4.3. Items needed for ironing 
e fron 
e Water container 
e spray bottle 
e iron cleaner 
e iron net/protector 
e ironing board 
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4.4. Body part of steam iron 
A. Spray Nozzle 


B. Water Filling 
Hole 


C. Steam Regulator 


D. Burst Steam 
Button 


E. Spray Button 
F. Thermostat Dial 


G. Water Reservoir 
H---Power Indicator Light 
I---Soleplate 
Fig. 4.7. parts of iron 
Type of Fabric and Thermostat Dial Form: 


Caution: faa Please note that oxi on the label means that this article may not 
ironed. 


Pack and store ironed items 


1.1. Quality check ironed item 
e Before delivering to be checked quality and finish 
e Check the garment for missing buttons, stains, zipper, replacement 
e Check trouser seams and any tears 
e Pressing finish 
e Right way of Folding 
e Right way of Hanging 
e washing and dry-cleaning Quality 
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e Whiteness of garments 
e Brightness of color 
e Free from wrinkle and crease 
e Special instruction from employer 
e Check ROUSE) shine of cloths 


.1 Folding Fig. 1.2. Hanging 


shirt and the depth of your storage space.) Flip folded shirt over and store. 


Fig 2.4. trouser(pant) hang Fig 2.5. shirt 


2.5. Fold Non cloth item 


Non cloth items that uses for different purpose such as bed room, dining room, 
bathroom 
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Fig. 2.5. folded bedsheet 


Fig. 2.6 folded bath towels 


2.2. Packing 
e Flat packing and rolling clothes are equally effective to that end. The best 
way _ to pack your clothes would be a combination of both. 
e Flat pack bulkier items, like pants, and roll smaller or more delicate 


pieces of clothing, like a dress or shirt. 
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Fig 2.7. packing 


2.3. Storage of linen 


v Linen must be kept free from dust 

Y All fresh linen should be stored under cover 

Y The linen stock should be rotated in order on FIFO basis 

Y Heavier lien should be placed on lower shelves 

Y Smaller articles such as face towel and serviette are placed in bundles of 
10 

Y Table linens and bed linens should be arranged by size, types and neatly 
stacked on the shelves 


1.1. Steps to fold ironed shirt 
Step-1. Lay the shirt flat, making sure it’s buttoned up 
Step-2. Fold the sleeves to the middle of the back 
Step-3. Fold the sides to the middle 
Step-4. Fold in half lengthwise 


1.2.Steps to hang ironed trouser 
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2. Fold one leg through 
1. Grab a pant leg in each the hanger, letting the 3. With your other hand, 4. Straighten the pants 
hand by the hem. Be sure bottom hem hang about fold the other pant leg out, making sure the 
to maintain the crease. one inch above the crotch. | over the first and through | creases line up. Your pants 
Straddle the hanger with Pinch the fold together | the hanger in the opposite | won't fall off the hanger 
the pant legs. with one hand. direction. anymore. 


1.3. Steps to fold bed sheet 
Step 1. Drape the Fitted Sheet Over Your Hands 
Step 2. Fold the Fitted Sheet in Half and Tuck in the Corners 
Step 3. Fold the Fitted Sheet in Half Again 
Step 4. Lay the Folded Sheet on the Bed 


1.4. Steps to fold bathroom towels 


Step 1 — 
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Step 2 


Step 3 


step 4 
1.5 step to pack cloths 
Step 1.Gather all the garments you anticipate needing. 
Step 2. Choose knits, wools, and cottons. 
Step 3. Roll softer garments and fold stiffer ones 
Step 4. Arrange rolled items in the bottom of the bag. 
Step 5. Place folded garments next 
Step 6. Cover the pile with a dry-cleaning bag 
Step 7. Top the pile with the clothes you will need first 
Step 8. Snake belts around the perimeter of the bag 


76 


Domestic help for short term training 


PAST AYAT 


9. ParPEE UE DAT ALTE PALE ATA AOS 

10.PPING GMT aArIIEA PUIC WA PIN UIE T 

11.00AL FP PANA ATA Ath dh 

12.A vIGTS AALT S289 ANH waAMt 

13.PRb ATA ATANHN (pate, toy and other appropriate display) 


IAAL ALIP TE PAN DAMTS PAA ParFa0CP 22EB ACAD EES 
NANAG FAD VAIS aha 


15.09 amane 


16.296. AD AL VTE (co 1-b) 
17.PRVTTE (AACET) NL AMP dy? 


18. AT 5 WPT 
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CLE ACFE T PEC AL ALCLLTO ANd GRC IITE IS 
LAA:: ALULP ANG ALLCH ANCHE HAJ Pr oP Ad 
Nardt ATTAIN NNN PrIAMT NPAA AL PPR O- OF 
NINZATL SCHR ATT 2 DOVE 140 Ob PUCT 
AFwAN 18.193" PAP) DALGFE OC VbrIAR:: 


1. 264% aodAé PF /Cleaning Tools/ 

AMV ACEP TP POLLIANIAT ANOLE OUT 1M OOP 

<a /Brush/ 

© 11 VAT POR ACL AW ACK ADACA ACL PET 
ATOSALAT:: 


PRP OFEZ1 /Broom/ 
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e 2U add? Ah ATS 140 ACK? ATAL PAE ADAN, 
PPFTOAAT GACL 1]H:-:: 


47-72 /Sponge/ 
© BV DAL POL LIAVADM: DIAL APPT ATV T OLF ATION 
LOPVA:: 


17°72 bet /Sponge Float/ 

© ANTE KA IMA PALE PCR LAw AVF TIC 77 NAL 
ew PAM: TIC 77 ANG ATE Paw: ANA: AAL LU A: 
PUTT DUGLU POLEA AZ IE LIA: ALP PEIG PAE 10) Ng 
AMAT OLF ATM LOPVA:: 


PNP tT AUS - 6 


LLPEUANAL TT ADALT IATL FIAT IO? 


79 


What does it mean identifying the type Solid Waste in our environment? 


ACER O27 NeGée ADD 297015 PAVE TET 

APTP Eh Noone AMOI ALD ame"? WILT: 
PAVACT TINE 21. OND: 7 OCD TTNE AA GLE PA LPP WET 0P TAAUIC 
APT ELEAUILI AAD LIANE PIAL LIL-A-O-7PA4  /recycling waste 
matters/ 
NDALPTNP PIO LIP TOAIAM- PNT CIA MNPPEAENCHNP COL TEA 
VPCNLCAA 

P£44 hO21& HS.7t/ Waste disposal methods 


PAT ONC AT APC OAT bdo: AoA BTA: ATU PPAA 
507% NAIM PPTAMOI: QV Nha: NADAS OnE 2°87 CANT AE 
NAATS 7-4 Ph CFAA:: 
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P-> hh, 


a 
Vea he oe a 


AFD AAPPHPAPPPANY Gopavs, Pavh.G 777 / 
recycling used car rubber part in to comfortable seat/ Sofa 


(tyre/tire)/ 
LLPPAAIATEOATAIL.F0PHAANT?/ 


How to get dry waste in the home dispose? 

LLP RANT NF ALU) BAI PrMOPPIw-) Of 17NT 
ATLIT DWAANT GMP ATTANT APAA 1bIIC °3-Lo- 
AMaeGPe wan Pang APA O17 ATLIG GMPP? wFAT 
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7@- (water recycling technology from car washing used water 
in to pure water) 
Aradae ANNA PAY PAA Ad Acad PO PLC OP? 
UT ATLELVY NGACTET AL APTA PA AEP TD POLL LIV AUT: 
PATMLCDa: PATA TENT CNet ATR ADL TP LY Nav? 
AfNMC 12007 9.9° CATT PAA PAA TAT 1G ALU: 
AAHNA PAY PES POPC AL0-A 11 EPL AMZ Fo-7 
02 PNDAIGEO-T AANA PAY Ad bat ATLL POT ORT 
WEP AIDS PFO Far: PLOAPA wAYE AAAATo- 
PAEAF OD ATLOLNTAM 2PCIA: 


Despite! the grueling pace, Gore is pumped on this warm October afternoon. I am 
there to talk about his latest literary project, and he's ready, launching into a house 


tour that revolves around his new book, Our Choice: A _Plan_to Solve _the Climate 


Crisis(printed on 100 percent recycled paper for a savings of 1,513 trees and 
126,000 pounds of carbon dioxide; all associated CO2 emissions offset through 
the Carbon Neutral Co.; all profits to the Alliance for Climate Protection, which 
he founded in 2006 and to which he donated his 2007 Nobel Peace Prize money). 
Here in the dining room, he says with a wave, he papered the walls with giant 20- 
by 23-inch Post-its, covered with his notes. "Stacked on the floor all around the 
walls were these thick notebooks from the solutions summits," he says with a 
chuckle. The pool table was conscripted to hold material for more chapters. There 
was method in the chaos, but just barely. Most books take 12 months to produce 
from the time the author delivers the manuscript to the publisher; Gore, with two 


research assistants, was still writing in August, imperiling the Nov. 3 release date. 


' Sharon Begley (2009) Environment the evolution of an Eco-prophet Al Gore's Climate-Change are advanvcing 
as rapidly as the phnomenonitelf.Evolution By Newsweek Staff U.S.A 395 Hudson street, New York, NY 
10014.3669Novembe9, 2009 vol.CLIV,NO.19 pp 48-49 
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Figure 101 Old (traditional) way of cooking and baking 
Injera. 


¥ 
r 
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Figure 102 Old (traditional) way of cooking and baking 
Injera. 
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baking Injera by 


Figure 103 Modem way of cooking, 


solar. 
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PAG ATAMOIE: NADAN@- 2 FOOT ATED GW) AALK:: LUD F667 
ADP 2.297 PAVTO PIP RP H:- 


© £440-7 NATIVE GANA 


© £AG0-7 NANI TAANG BART 


wiP 
g 


land hand mari 


5] 
ff 
of, 


/ Ir > 
{f beetle \, 
Nate recyclability \\ 
2C7% 


o 2, 
S| Lconmodiy | ane 


“ena 
waste 


PeCup 
E35 


information? 


Waste hierarchy 

The waste hierarchy refers to the "3 Rs" reduce, reuse and recycle, which 
classifies waste management strategies according to their desirability in 
terms of waste minimization. The waste hierarchy is the cornerstone of 


most waste minimization strategies 
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(How do we keep the house dry disposal?) 
AOAT P°LLOEAT BICEP FT 
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Figure Communal waste containers: (a) Metal bin with I m? capacity; (b) Waste 


skip — these can range from 3 to 15 m*. (Cowing et al., 2014) 

PIAL LA LT UMNEPOLLE PTQUICOAPAS LLL PT NAM COWS 
ATM7N6-2V TAAVT OO: 

MNO FLT ANCHEPL FICNTANP OO-TAPTANCHCVA.c0WF 
(NEP PADDEALT IAD): ATAILPAAP TNAAAD- ATP LTE As... 
Figure Household waste storage containers: (a) old ten-litre food container; (b) 


60-litre metal bin; (c) 240-litre wheeled bin. (Cowing et al., 2014) 
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POAAPLTEOAPET 4 IVMNE-POLLAL PE (V) PLEP DNAPL awe, (A) 
60 ATCENAT PhAY H.R: (ch) 240 ATECHINCH. Pha 
“1@-6), (Cowing et al., 2014) 


ltoa 

ul for emptying 
idential waste 

an most 

eeds better roads 


Enclosed light truck 


PAM PAA PORTE whe 


AFA@La- PANG GACE OhIMG PAF TWMEPELL VP: 
PIAGT AL BATP ERI AT PI. coMPOLe BAY VMd-P°1, 

PET NIRA OPP Por: ANP OVA C712 19° PF: 
nezaAnagn PANCHCL FE ANAM UE MAA 2 AAG 71077 
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Ooh 1A CAP FANCHCL ET VS 4. COTE AT 


LEADING: 


mn-rin AIT?) OF °Id- ANAL s- Acoma: AF 
TAT, Os NAN GTP ALE V7 PIPER OTH 
PIAG aha? t PALAIA:: 

Only suitable for taking waste from households to a communal 
collection point. Good for narrow streets, but needs a well- 
maintained street surface. 


Health and environmental impacts of transfer stations 


ANP oO-ONAN NW P1ae-O-C IVLLL OAT Phy er 
AN70S: P°1M-A PDS PAVEO7 1A°27%O DAA AL 
ATIVE PAGO OF GBUAALP TE (HOA ) ATIHIIC 
LIATAA:: LV TAP TAAP WELL ANoomey 
LOTAA? AAU PLU ALTE AL PNAM &Q0, ACs 
BAD 1WMNE-POLL Oo ChE PNAM LUTA:: 

In more complex transfer stations, the collection carts tip their waste 
onto a concrete floor and a mechanical loading shovel is used to 
transfer the waste to the skips (Figure). This allows the use of larger 
containers, so this type of station is more economical where 


distances to the waste disposal site are greater. 


a a — — 


OE IAZ CH a1 AL PMG 


AGT PANNINLER TRAPP T 
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VTEASS7ZAA?What does the law articulated? 


NMACIPT PAG age A OE ALLAP Ah PTPA AD AL 
LATILIE LCP LAG POLMAW:: FTPUCKE ODP bh F762 7 
aw) PAVFO- £4 AG UI) W:: NAILS: OPT PAO ANTS 
AALA:: PLAD NNTP EH AL NTE AMT Pe ALLAP:: 
ACAD AFP POA 07 22COFo: hot? ON Naw °°277- 
AVS PNET CLEP E APE AAsAPAA 17 97703- 
PHILT LIDL AEAPVEO- PINE (19) PPL0A APT AA O84 
PON: BFA MCs: AF Pavov-At Ad. ahd BFA: 


NAC?VPUI-AP7ZA@-Indeed the law articulated in such a way 
that 


ANAM 2B WCNs7 Wk BFAA: 1790") Aw V1 SCR 
ACAT AAA PPLE PVE ATL PLATA BPCOA:? 


APE-2LVP? Ab BEG PTNEEA VP 1UAP 12 ORG AL TRE 
AG PPE NEL GoM) THCUGA AMI? 


1 B44 NADU AA GL OLF 11ND 

-haeree Wr Uy NC 10 

-hecetr hv 1G 30 

2 PPE? VET OL7 PCE BtAET LAM) 22 £44 ANH 


VP EC PANAN, TAVTT NAIM AAgaN?P 
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© oP er Vr nv? 1G 5 
© Necker avr 1G 50 
3 L202 PAD DATSEPL ND aoMA 


© naeé PAE QU? NC 30 
© 1A.73-0bS 1U7 IC 5n. 


-ame ter 1G 7 ANC 
- hate tt & CERF MC 500 
4 PPPs PUT PVT ED FIN. IAVT AAP coMCoc 1G 50 


5 IMATEPEL AD AZ ACL PDT? BCPC? ANP? ALC ONT CPAAT 
“MPaop 1C 100 


6 MATES. APH CUMTFOLL O2PT cwAMe IC 100 
71174 oon. PAV gwe-4er ICG 10 


8 PIA PRA AIMS Ach SCHERER 24 1947 Nw? 
AAQFAVE AG 100 


9 PIA PRA AIADMT Ach, SCERE PAPaat PPL 
VNEPILLPL ET NADU =AALUT APA Noh: PAV0-7 
AAMGINF NG 30 


10 B44) API VLAEr CTANCAC NC 50 


11 ObANCHCLP HT 12 Naov’'s PATPF 997 9OCS. ANCHE oL2y 
144-6 NG 5 
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12 NATAVE ACOLGT CUPL APE PVVP ET NADIE AAG LUG 
AA 770012: 1G 100 


13 ATAGET 2H NonC VATE? AD: ATLAS 97867 NC 10 
14 PATHE OPT 127 OE 127447 Date? SA AC 10 
15 PPE ADVE VATEP LAD APA OTT NC 10 


16 PPL: DANES POAAALTT IATEPS. OPT AL NOOK 17 
“TP AC 30 


17 197707- O29? NECA PELav1e PAV OLP Ab IAT? 
L£0J- aoMA (IC 500 


18 A® SAG PET NAIL AAG LI WLI ANGMA AC 50 
19 ALIVE PAGP ET NADI AAG LUT AATIADOIS 

2 ALTSATE 17 NC 7 TU 

° Pm TRY U7 5 A.V AC 


20 NATEPL OFS UBT PAG? CIE: TANK O27 Pa0dANnhAeT?d 
VIP MA 


© 2701 NC 30 
© SCR NC 50 


21 AIADMTE a her, FPP OLP PUPLF LCHr waster 
AA@MAGTS WOT ATIAIIEE NEE ALC? AIA Adana 
CG 100 


22 NATEPL ADA WATE OLP7) WASTES ANN IPA NC 10 
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23 PavAs Lt GANT IATEPS. AK DAPP 

° w7é" (Lt hv’? 1G 30 

© &Cce&r hv’ 1G 200 

24 PLT OAT GAT OSo071k: AT ANA, wAPP 

© wPér 1U7 NC 20 

© &Cce&r hu’ 1G 200 

25 NATEPEL 1D Nav71k AL wag? O297° AA FNC He 
° Pm MC 10 

- fAM| NC 30 


26 NYAS OS DEE PlLModa GAME hI. IAW G78 
PMAPP 1G 500 


27 Pare? LET O29 PRCE atAér tk) Pho GAN Pia 
ANNANG 724TC ANAL TAVT NAIA AAgON? 


“hAecet hv 1C 100 
- Aawece IC 10 


28 GA PYAVP Ee ALPICHch "VANCNCT IATE.PL AZ av er4qet 
NC 70, 


29 PATDNa PALIGATCE O29 Ade CHT AT ALIS GAMET 
OLOMNE O27? OFATEPE AECL FE MOI: 1G 7 Ft, 


30 NAIAMAT Goh), TROVE AT PUPCEF SCE RE PIA, PU 
PPT PAV WNE-POLL ALP 
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“AA WPaP (IG 100 
© 1A2N0 AA 770012: 1G 10 
31° PN: PEF PAV aMA1C10 


3200718: Naw 71k / ET TTPAANC 20 


PNIPT AVE PATHE LE WAP PINE ANIBET 


Prepare Ethiopian National Dish 


aN. 2 
WAP PINE, ATNDET PLALR Pav% Pai, aMPy AACLPCNI 


APLOLE AV Poe ho-P7S ALT MPL CEOCNTA:: 
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WAP PIV DNPE PG APPT NPLOLE THD to- 9°7heS /Processed/ 
UIE ALC AWK PPMP TO Paoisa:: NawVrPP P1KF ATINAA 
havea) Ndr Pk ULF PE lek ICIP BPCNTA:: 


/Misen place/ 


PINAL APPT 


- Nab Sar 
“nA Sirk 
-EG 
ATE. I160 
NTE JLB 
- Dit 
TNAL PRB 
PAD coppps, 
- LAP 
- whl 


- Plt AWAIT WA 
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PPING GMP DWATINA AIA (Food and Beverage 
Service) 
PUT 
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PPIN TWMIZT VWiPao®, 


PNP tT AVE -9 
PPING DMT DWATINA AADC (Food and Beverage Service) 
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fs 
een up poem ae - 576141898 
AMLTAN 092U7 aoMnT @w20N9 71 
8.1 PANDA ATA AIAMCH:- VAT IFFOR ADAM PoVEA PATA 
DOE PAPA AAMT GdAT '10-:: 


PTALR PATNA ATO ALTE Ade: ATCO :- 
1. MAX 0°23-ot 


2. 1°77 9722-0 


PTT APA NAT CNEAA ATCA? 


1. POU APOAT:-1OVT N1ADWILE AVP OLIP BAN Vo0-G haba? 
PPTaLLa@ PATA ATI tH: 
2. PLLEP APAT:-DOLDATET Naoemde EPFL] PANDA ATIVE 
(Dry Cleaning) 
1.2AANA APA POLLIANA BIEL PF 
“7M. 7777 (Washing Machine) 
18CR 9707 (Dryer) 


o 
os as”) 


101 


y 
“ Pavspave e 771" (Hydro extraction) 
~ Pootpy avrg? (Pressing equipment) 
 °7Mé.2 %7117(folding machine) 

& PATNA Go-TrD4 (rolling machine) 

& PA74-AT ho-e(steam iron) 


PANE co00de 


2. = “1 ch) Naom?y” °°. 5-mN- 


5. = Fan) 
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6. = 7776, (Bleach) °P°7°ALAIT@- 


i. = 
a5 PLM 
9. = °771257-Mn0- 


NAN AZ P77 NES 11CF “AW7e: (Stain Removal) 


e Uiav- P PALADIA:: 
P2CATALLAP? (First Aid Kit) 


1.3AANA APTAT 992 9N2AT DeZhteT (Cleaning agents and 
Chemicals) 

290-726 AW 

A.aAA 

PATNA 77775"), 

PANNA 97M7TNEL 

PATA 77ANA4 (Softener) 

PAM-72.6 2.47 Qav-G 

PAD: 72.6 BT Vav-G 


\7 \7 \7 
“we 1 Oe 


\7 \7 \7 
o me Oe Oe 


\7 
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POP Tt AVS PAT ALL AL LPT: 
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PAT PINE WE Ahoy hac 


AAD-72.6 PPIMNEL OFA DOLAA ATCLIT 


lrener Foider 
1.4P°ANA ATOAT FER Thta 


, 
“ 


1) PhAEANOT? ooANAN 
2) Va 
“ 1.9¢(trolley or cart) 
“ *E-T(chute) 
3. PANT 1&2 aAPt(marking and sorting) 
% 6oaCk 19°F ALTA GAP t(fabric type) 
“ Pav") avAP-t(colour) 
& PANA PavoPitl 22% 1°7P-(degree of solidness) 
 PTPLS. AT RAEEFO PAA 
 PAIw- PAA: °772AP(stain) 


105 


, 


& AA AZ VAw- goavge aeAd-t(washing instruction) 


Nee ee Wr oar AAMT 
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~ 
THANAG PAU? THNAT PU 
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Nae ee? wt PAA ATNME ANDO FD THATS AT FHA 
PAU? AINME 


ey AEA TPES TARE PAPA NEA 
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POUNSSVONA:- (entertainment centre) Po>NTs "WhA LV AGA ALIFo- 
POPLIN EAA: ECR ETATAA TPAAATCLANGAC LPT? PH AGA AW 


AAD PED Naoney wise NEA LUTA: 


PoonGs7ONA:- (entertainment centre) Pa>1GTs “WhA eV NGA ALF oO- 
P21 EAA: OECR ETAT TPAANTC LANGA LPT? PM AEA AU 


AAD: PED Naone’yY? aise NEA LUTA: 
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Modern Furniture Living Room Fumiture TV Cabinet 
PAIL: LA Pater LH 
ae aaa . 
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OP1té6-VillaDl 
peihete oor 


AG? o-& PUT Abe? 
ao% Ft 


T7711 Paome NMiPbavs,/aPCPéP N&A Attic storage room at the very top 
of the house 


Sas St eS a et cee NEA & IAA 
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Apply 3S 


Contents 
1. Kaizen Basics 
1.1 Definition of kaizen 
1.2 The Origin of Kaizen 
2. 5S Basics 
2.1 Sort 
2.2 Set in order 
2.3 Shine 
3. Junior Kaizen Promotion Team (KPT) 
1. Kaizen Basics 


1.1 Definition of Kaizen 
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C 
== 


i 


The first Japans term (Kai): Change, alter (zen): better, right 


KAIZEN means “Change for better.” 


KAIZEN is a Japanese business philosophy that assumes our way of life — be it our working 
life, our social life, or our home life — should focus on continual improvement efforts. 


(Masaaki Imai, 1997; “GEMBA KAIZEN”) 


Kaizen = Continuous improvement 


* KAIZEN is “a Japanese business philosophy of continuous improvement of working 
practices, personal efficiency, etc.” 
(Oxford Dictionary) 
The Ethiopia KAIZEN Institute developed its own working definition as follows: 
"KAIZEN is a philosophy of continual, participatory and self-disciplined innovation 
management having its own integrated systems and problem solving tools, implemented with 


the highest level of commitments at all levels of owners, leaders and employees through 
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enhancing their absorptive capability step by step aiming at creating new and advanced 


corporate culture to catch-up and attain world class competitiveness". 


3S standards 
e 3Elements of Demand 


The three drivers of customer satisfaction are: 


Quality 


Cost 


Delivery 


e 3‘@ Principles 
Gemba - shop floor 


Gembutsu - the actual product 


Genjitsu - the facts 


The key to successful kaizen is to go to the shop floor, work with the actual product 


and get the facts (reality) 


e 3Ms 
Muda - waste, Mura - irregular actions, and Muri - strain make up the 3 M's. Existing 
perception of factory work is that it is dangerous, dirty and stressful, full of waste and 


unpredictable events 


e 3 Principles of Lean 
Takt time 


One piece flow production 
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Downstream pull system (from the customer) 


e 5Cs 


American equivalent of 5S — see below 


e 5M of Production 
Man 


Machine 
Material 
Method 

Measure 


The understanding of these factors and the establishment of standards are key steps in 


strengthening the production processes 


e 58 
5S is the principle of waste elimination through workplace organization. It is derived 


from the Japanese starting the words in “S”: 
Seiri - sort 
Seiton - straighten 
Seiso - sweep 
Seiketsu - standardise 
Shitsuke - sustain 


The 3S standards applied in Occupational Standard for Domestic Works Level Il the course 
Unit Title Standardized and sustained the work environment. 3S Unit Code currently 

seated by curriculum designers LSA DWR2 20 0419 Unit Descriptor. This unit covers 
the knowledge, skills and attitudes required by worker to standardize and sustain 3S to his/her 


workplace. It covers responsibility for the day- to-day operations of the workplace and ensuring 
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that continuous improvements of Kaizen elements are initiated and institutionalized. For 
trainees help as Elements applied Performance Criteria first prepare for work instructions 
are used to determine job requirements, including method, material and equipment. Job 
specifications are read and interpreted following working manual. Occupational health and 
safety (OHS) requirements, including dust and fume collection, breathing apparatus and eye 
and ear personal protection needs are observed throughout the work. Safety equipment and 
tools are identified and checked for safe and effective operation. Tools and equipment are 
prepared and used to implement 3S. Standardize 3S. Such as plan is prepared and used to 
standardize 3S activities. Tools and techniques to standardize 3S are prepared and implemented 
based on relevant procedures. Checklists are followed for standardize activities and 
reported to relevant personnel. The workplace is kept to the specified standard. Problems are 


avoided by standardizing activities. 


Sustain 3S. Plan is prepared and followed to standardize 3S activities. Tools and techniques 
to sustain 3S are discussed, prepared and implemented based on relevant procedures. 
Workplace is inspected regularly for compliance to specified standard and sustainability of 3S 
techniques. Workplace is cleaned up after completion of job and before commencing next job 
or end of shift. Situations are identified where compliance to standards is unlikely and actions 
specified in procedures are taken. Improvements are recommended to lift the level of 
compliance in the workplace. Checklists are followed to sustain activities and report to 


relevant personnel. Problems are avoided by sustaining activities. 
A CULTURE OF CONTINUOUS IMPROVEMENT - ‘5S’ 


The Toyota Production System goes beyond principles that are purely related to production 
processes. It also extends to the whole organization — sales and marketing, administration, 


product development and management. 


Every employee, regardless of position, receives the same treatment. Toyota takes care to 


nurture a sense of pride and efficiency in the workplace. This is supported by ‘5S’: 
e  SEIRI - Sifting 

° SEITON - Sorting 

° SEISO — Sweeping and cleaning 


e SEIKETSU - Spic-and-span 
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° SHITSUKE -— Sustain 
2.1.1 6S (5S + Safety) 


6S is modeled after the 5S system designed to reduce waste and optimize productivity through 
maintaining a clean, orderly workplace and using visual cues to achieve more consistent 
operational results. 6S uses the 5S pillars with an additional pillar for safety. The six pillars of 


6S are according to IKI (2014): 


e Sort (Get rid of it); 

e Set in order (Organize); 

e Shine (Clean and solve); 

e Safety (Respect workplace and employee); 
e Standardize (Make consistent); and 


e Sustain (Keep it up). 


Table 31Summery of equipment for short-term training 


ANNEX: I RESOURCE REQUIREMENT for short-term training 


Tools and Equipment’s 

Vacuum cleaner 1500W, Air flow: 53L/s, Function: 2 1:13 
wet/dry 

Baskets for garbage (with different | Suitable for household, 3 1:8 

color) 

Container(pail) Medium size 6 1:5 

Trolley containing trash bin, mop bucket or 2 1:13 
upright vacuum cleaner, Three 
organizing shelves 
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5 Mop wringer Capacity: 34L, Colors: blue, red, 1:13 
yellow 

6 Caddy Standard 1:13 

7 Caution signage Size: Up width: 21cm 1:13 
Down width: 30cm 
Height: 61cmPrinting: any words or 
picture can be printed 

8 Ladder ergonomic design, Smooth and 1:13 
comfortable height adjustment 

9 LCD projector SD cards, HDMI, VGA and AV 1:25 
compatibility 

10 | White board Standard 1:25 
Ram 2, hard disk 500 GB 

11 | Laptop 1:25 
360° rotation covering and 

fen /Piase protecting, waterproof,32GB 

13 | CD CD-R, CD-RW 1:5 
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ANNEX IT RESOURCE REQUIREMENT 


LSA DWR2 M05 0419 


Cleaning and maintain house in domestic setting 


al Category/Item Description/ Specifications | Quantity ee ices He 
A. | Learning Materials 
1. | TTLM Prepared by trainer 25 1:1 
2. | Textbooks 
3. | Reference Books 
Hotel Housekeeping operation G. Raghubalan, 
3.1 smirit (January 1, 2016)3 3 1:9 
and management edition 
B.H | Learning Facilities & Infrastructure 
1. | Lecture Room 6mx9m 1 1:25 
2. | Library 1 1:30 
C. | Consumable Materials 
1. | Paper A4 1:5 
2. | Pen plastic ball pen, refill 25 1:1 
3 | Whiteboard Marker Tetnpotaly Pieter eh: 1 1:25 
Blue, red, black 
general cleaner, 
4 | Detergents and spray Capacity:250ML/500ML/100 5 1:5 
OML 
5 | Gloves Plastic 30pairs 1:1 
6 | Rags with different color see io aaie eae 15 1:2 
7 | Mop and wiper(“veliday”) Stainless Steel 12 1:2 
8 | Dust pan with brush Different colors, size 6 1:5 
9 | Cobweb remover With long extension 3 1:8 
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10 | Brushes For different purpose 10 1:3 
11 | Brooms plastic, stainless steel 10 1:3 
12 | Hard brushes Standard 5 1:5 
D. | Tools and Equipment’s 
1500W, Air flow: 53L/s, 
1 | Vacuum cleaner j eiaesagt 2 1:13 
Function: wet/dry 
p Baskets for garbage (with different Suitable for household, 3 1-8 
color) ; 
3 | Container(pail) Plastic, Usage: Water, paint 6 1:5 
containing trash bin, mop 
bucket or upright vacuum 
4 | Trolley ‘i ene 2 1:13 
cleaner, Three organizing 
shelves 
5 Caddy Standard 1:13 
6 Mop wringer Standard 1:13 
7 Caution signage Size: Up width: 21cm 1:13 
Down width: 30cm 
Height: 61cmPrinting: any words or 
picture can be printed 
8 Ladder ergonomic design, Smooth and 1:13 
comfortable height adjustment 
9 LCD projector SD cards, HDMI, VGA and AV 1:25 
compatibility 
10 | White board Standard 1:25 
Ram 2, hard disk 500 GB,14 inch 
11 | Laptop 
1:25 
360° rotation covering and protecting, 
Ke een waterproof,32GB 
13 | CD CD-R, CD-RW 1:5 
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living room sofa, 2 -seater single arm 


14 Arabic majlis size: 170 cm x 93 cm x 92 cm 
2-seater two arm size: 170 cm x 93 cm 
x 92cm 
Outdoor waterproof level IP65 sunlight 
15 | Tv readable,55-inch, compatible flash, VGA 
cable, flat screen 
solid wood, very durable and stable 
16 | Dining table When match a fabric-wooden dining 


chair 


ANNEX: ITT RESOURCE REQUIREMENT 


Washing machine 


Heating: electric, 5 
steam, gas, LPG, 
Voltage: 110, 220, 
230, 380, 400, 415V 
Capacity: 15kg, 20kg, 
automatic, Manual 


1:5 


Dryer machine 


Cubic Foot Capacity, 3 
Stainless Steel Inner 
Drum, Adjustable 
Timer Control, PTC 
Heating Element 


1:8 


Steam Iron 


Rated Power: 1700w 12 


Water Tank: 300ml 


Power Cord: 8ft 


1:2 


Iron board 


Board 12 
Dimension:48x15 
inch, 

Adjustable Height: 
31-35.5 inch, cover 
100% cotton 
Height is 
adjustable, 


1:2 
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i<e) 


Cloth Hanger Plastic ,Coat, pants, 25 1:1 
different clothes 
hanger 


10 | Basket Plastic, Size: 28 x 6 1:5 
40 x 52cm, Weight: 
550g (30g) 
Capacity: 45L 


11 | Folding table Assembled 3 1:8 
size:56*34*23.5(cm) 
Folded, 
size:56*34*3.5(cm) 


ANNEX: IV RESOURCE REQUIREMENT 


Micro wave 220~240V~ 50Hz, 2000W, 45 2 1:12 
liters, 4 stages switch heating 
selection: Off/Upper 
heating/Lower heating/Upper & 
Lower heating 


First aid guidance: 1-piece 
PE tape: 1-piece 


Conforming bandages: 2 
pieces 


Latex examination gloves: 1 
pair 

First aid dressing: 2 pieces 
First aid kit 1 1:25 
Scissor: 1-piece 

Triangular bandage: 1-piece 


Safety pins 


Emergency blanket: 
golden/silver, Alcohol pads 


lodine pads, Box size: 29 x 18 
x 12cm 


Food shelf /store/ Standard 1 1:25 
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ANNEX: V RESOURCE REQUIREMENT 


5 First aid kit First aid guidance: 1-piece 

PE tape: 1-piece 

Conforming bandages: 2 pieces 

Latex examination gloves: 1 pair 

First aid dressing: 2 pieces 

Scissor: 1-piece 1 1:25 

Triangular bandage: 1-piece 

Safety pins 

Emergency blanket: golden/silver, 

Alcohol pads 

lodine pads, Box size: 29 x 18 x 

12cm 
6 Food shelf /store/ Standard 1 1:25 
7 Boiler Standard 1 1:25 
8 Mixer /grinder Standard 1 1:25 
9 Kitchen utensils Standard 1 1:25 
10 Frying equipment/tifalee/ Standard 1 1:25 
12 Chopping board easy hanging and handling, size: 5 15 

20x28x2cm 
13 Blender /food processer/ Standard 3 1:9 
14 Measuring cup Materials: plastic, silicone, Capacity: set 1:5 

200mI/400m1I/900mI 
15 Bowels Standard 6 15 
16 | Colander Standard 3 1:9 
17 _| Grater Standard 2 1:13 
18 | Fraying pans Handle: SS hollow long handle 5 1:5 
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19 | Meat slicers Standard 1 1:25 
20 | Whisks Standard 5 1:5 
20 Kitchen tongs Standard 5 1:5 
21 =| Hand mixer Standard 3 1:9 
22 | Cookies cutter Standard 1 set 15 
23 | Potato ricer Standard 2 1:13 
24 =| Zester Standard 1 1:25 
25 Pastry bag Standard 3 1:8 
26 Can opener Standard 3 1:8 
27 Mixing bowls Standard 5 1:5 
28 | Grill Standard 3 1:8 
29 ‘| Toaster standard 1 1:25 
30 Coffee making standard 1 1:25 
31 Measuring scales (digital) standard 2 1:13 
32 Measuring spoon standard 1set 1:5 


ANNEX: RESOURCE REQUIREMENT 
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LSA DWR2 09 0419 


Serving food and beverage 


at Category/Item Description/ Specifications Quantity pees ie 
A. | Learning Materials 
1. | TTLM Prepared by trainer 25 1:1 
2. | Textbooks 
3. | Reference Books 
3.1 | Food and beverage service ae moe 3 1:8 
3.1 | Food and beverage laws Dr.jag Mohan 3 1:8 
red Lawson 
3.2 | Restaurants, Clubs &bars 5 1:5 
2nd edition 
3.4 | Food &beverage management FredLawsonsrd edition 5 1235 
B. Learning Facilities & 
Infrastructure 
1. | Lecture Room 6mx9m 1 1:25 
2. | Library 1:30 
C. | Consumable Materials 
4| Paper A4 1:5 
9| pen plastic ball pen, refill 25 1:1 
3| Log book/thermo chart/ Standard 1 1:25 
4| Hair cap/heat resistance glove Standard 30 1:1 
5| apron/gown/sponge Standard 3 
| Hand towel Standard 5 125 
7| Plastic and aluminum follies Standard 30 15 
g| Towel and wrapping film plastic Standard 3 1:8 
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| Hand Soap(liquid) 


Standard 


Tools and Equipment’s 


Laptop 


Ram 2, hard disk 500 GB,14 
inch, cori-7 


1:25 


LCD projector 


SD cards, HDMI, VGA and AV 
compatibility 


1:25 


refrigerator 


Auto-Defrost 
, Thermoelectric, No noise 
Plastic, Electricity,300L 


First aid kit 


First aid guidance: 1-piece 

PE tape: 1-piece 

Conforming bandages: 2 pieces 
Latex examination gloves: 1 pair 
First aid dressing: 2 pieces 
Scissor: 1-piece 

Triangular bandage: 1-piece 
Safety pins 


Emergency blanket: 
golden/silver, Alcohol pads 


lodine pads, Box size: 29 x 18 x 
12cm 


1:25 


Micro wave 


220~240V~ 50Hz, 2000W, 45 
liters, 4 stages switch heating 
selection: Off/Upper 
heating/Lower heating/Upper & 
Lower heating 


6 | Food shelf /store/ 


Standard 


Boiling water 


Standard 


8 | Mixer /blender 


Standard 


9 | Kitchen equipment 


Standard 


133 


10 | Deep Frying equipment/"tifalee/” Standard 1 1:25 
11 | Grill Standard 1 1:25 
12 | Table cloth Standard 5 1:5 
13 | Napkin Standard 10 1:3 
14 | Nephron Standard 5 1:5 
15 | Condiment /crust Standard 5 1:5 
16 | Service tray Standard 5 1:5 
17 | Cutlery Main dish knife, salad fork, 10 1:3 
dessert fork, spoon, knife. fish 
knife, fork, soup spoon 
18 | Glasses Water, white, red wine glass 10 1:3 
19 | Plate Different size 10 1:3 


Table 32 Domestic help For level I 


ANNEX: VI RESOURCE REQUIREMENT 
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Trolley 


containing trash bin, mop bucket or 
upright vacuum cleaner, Three organizing 
shelves 


Hand Sweeper floor(manual) 


Plastic 


Magic cleaning mop flat plastic 


Standard 


Refrigerator 


Auto-Defrost 
, Thermoelectric, No noise 
Plastic, Electricity,300L 


Oven/stove 


Dimensions: 600 x 525 x 590mm 
With programmable digital timer 
Capacity: 60L, Power: 1985W 


6-cooking function, Multifunction with 
fan assisted, Advanced ventilation 
system, Easily clean enameled cooking 
chamber 


Micro wave 


220~240V~ 50Hz, 2000W, 45 liters, 4 
stages switch heating selection: 
Off/Upper heating/Lower heating/Upper 
& Lower heating 


Water boiler 


Chopping board with color code 


easy hanging and handling, size: 
20x28x2cm 


Mixer blinder 


plastic, stainless steel, Blade length: 
2.5cm, Rated power: 300W, Heating 
power: 800W 


Plates 


Sizes: 25x12cm 


set 


Cutleries 


Knife: 170mm, 3.7g 
Fork: 155mm, 4.19 
Tea spoon: 155mm, 3.4g 


Soup spoon: 142mm, 4.1g 


set 


Glass gobblers 


Water glass, red wine, white wine 


Thermos 


Voltage: 12/24V DC, Power: 100/200W 
Capacity: 450CC 
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Kitchen cabinet 


Standard Condition: new 

Door finish: PVC-Wrap 

Packing: assembly packing/KD packing 
all available 

Table material: N/A 

Style: U style 

Color: white 

Handle: M307/A214 


1:25 


Water dispenser 


Sensors to avoid overheating 
Hot and cold tanks 


Eco-friendly technology 


First aid kit 


First aid guidance: 1-piece 

PE tape: 1-piece 

Conforming bandages: 2 pieces 
Latex examination gloves: 1 pair 
First aid dressing: 2 pieces 
Scissor: 1-piece 

Triangular bandage: 1-piece 
Safety pins 


Emergency blanket: golden/silver, 
Alcohol pads 


lodine pads, Box size: 29 x 18 x 
12cm 


1:25 


Food shelf /store/ 


Standard 


Boiler 


Standard 
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8 Mixer /grinder Standard 1 1:25 
9 Kitchen utensils Standard 1 1:25 
10 Frying equipment/tifalee/ Standard 1 1:25 
12 Chopping board easy hanging and handling, size: 5 15 
20x28x2cm 
13 Blender /food processer/ Standard 3 1:9 
14 Measuring cup Materials: plastic, silicone, Capacity: 1 set 1:5 
200mI/400m1I/900m| 
15 | Bowels Standard 6 15 
16 | Colander Standard 3 1:9 
17 ‘| Grater Standard 2 1:13 
18 | Fraying pans Handle: SS hollow long handle 5 1:5 
19 | Meat slicers Standard 1 1:25 
20 | Whisks Standard 5 Wes) 
20 Kitchen tongs Standard 5 1:5 
21 ~+| Hand mixer Standard 3 1:9 
22 | Cookies cutter Standard 1 set 1:5 
23 | Potato ricer Standard 2 1:13 
24 | Zester Standard 1 1:25 
25 Pastry bag Standard 3 1:8 
26 Can opener Standard 3 1:8 
27 Mixing bowls Standard 5 1:5 
28 | Grill Standard 3 1:8 
29 ‘| Toaster Standard 1 1:25 
30 Coffee making Standard 1 1:25 
31 Measuring scales (digital) Standard 2 1:13 
32 Measuring spoon Standard 1set 1:5 


137 


5 First aid kit First aid guidance: 1-piece 

PE tape: 1-piece 

Conforming bandages: 2 pieces 

Latex examination gloves: 1 pair 

First aid dressing: 2 pieces 

Scissor: 1-piece 1 1:25 

Triangular bandage: 1-piece 

Safety pins 

Emergency blanket: golden/silver, 

Alcohol pads 

lodine pads, Box size: 29 x 18 x 

12cm 
6 Food shelf /store/ Standard 1 1:25 
7 Boiler Standard 1 1:25 
8 Mixer /grinder Standard 1 1:25 
9 Kitchen utensils Standard 1 1:25 
10 Frying equipment/tifalee/ Standard 1 1:25 
12 Chopping board easy hanging and handling, size: 5 15 

20x28x2cm 
13 Blender /food processer/ Standard 3 1:9 
14 Measuring cup Materials: plastic, silicone, Capacity: set 1:5 

200mI/400m1I/900m! 
15 Bowels Standard 6 1:5 
16 | Colander Standard 3 1:9 
17‘ | Grater Standard 2 1:13 
18 Fraying pans Handle: SS hollow long handle 5 1:5 
19 Meat slicers Standard 1 1:25 
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20 | Whisks Standard 5 1:5 
20 Kitchen tongs Standard 5 1:5 
21 | Hand mixer Standard 3 1:9 
22 | Cookies cutter Standard 1 set 1:5 
23 | Potato ricer Standard 2 1:13 
24 | Zester Standard 1 1:25 
25 Pastry bag Standard 3 1:8 
26 Can opener Standard 3 1:8 
27 Mixing bowls Standard 5 1:5 
28 | Grill Standard 3 1:8 
29 ‘| Toaster Standard 1 125 
30 Coffee making Standard 1 1:25 
31 Measuring scales (digital) Standard 2 1:13 
32 Measuring spoon Standard 1set 1:5 


Table 335 ummary of Tools, Equipment and Materials for Domestic Help 


Item 


No. Category/Item 


Description/ Specifications 


Quantity 


Recommended Ratio 
(Item: Trainee) 


A. | Learning Materials 


1. | TTLM 


Household Services and 
Management 


2. | Textbooks 


e Mobilizing action for the Protection 
of Domestic Workers from Forced 
Labor and Trafficking in : The 
Ethiopian Component 

e Team Building 

e Textbooks on Home Management 
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Item 


Recommended Ratio 


Category/ltem Description/ Specifications uanti : 
No. vy P Syaneyy (Item: Trainee) 
e Self Management 
e Handling Difficult Behavior 
e Food & Beverage Servicing 
e Home Management 
e Household Works 
e Pet care 
e Self Defense 
e First Aid 
e Pet care 
e Basic Home Management; Laundry 
and Ironing Procedures and 
techniques 
3. | Manual e English / language of country of 
destination; Communication Skills 
e Personal development - social 
aspect 
B. | Learning Facilities & Infrastructure 
1. | Lecture Room 7x10m 
2. | Library Standard size 
3. | Living room showcase Standard size 
4. | Dining room showcase Standard size 
5. | Kitchen showcase Standard size 
6. | Laundry room Standard size 
7. | Ironing room Standard size 
8. | Clothes Shelves / cabinets 
9. | Storage / stock room Standard size 
10. | Pet House Standard size 
C. | Consumable Materials 
1. | Water 
2. | Water hose 
3. | Brush 
4. | Scrubbing foam 
5. | Cleaning solutions 
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ah Category/Item Description/ Specifications | Quantity oer aie Ly 
6. | Toilet bowl swabs 

7. | Toilet disinfectants 

8. | Lysol 

9. | Drop sheets / rubber mats 
10. | Sanitizing agents 

11. | Air freshener 

12. | Lint free cleaning cloths 
13. | Small towels 

14. | Solvents 

15. | Garbage bags 

16. | Scouring pads 

17. | Uniform 

18. | Cleaning clothes 

19. | Disinfectant 

20. | Bath 

soap/shampoo/conditioner 

21. | Roll on 

22. | Deodorizer 

23. | Toiletries 

24. | Tissue 

25. | Soap 

26. | Flower vase w/ flowers 

27. | Garbage/waste bin with liner 
28. | Creamer 

29. | Salt 


141 


ah Category/ltem Description/ Specifications | Quantity oer aie ue 
30. | Margarine 

31. | Gloves 

32. | Hair net 

33. | Apron 

34. | Dust mask 

35. | Bleaching agent 

36. Assorted clothes, linen and 

fabrics 

37. | Soiled/defective clothes 
38. | Fabric softener 

39. | Chlorine bleach 

40. | Acid cleaners 

41. | Alkali cleaners 

42. | Chlorine bleach 

43. | All-purpose detergent 
44. | Spices 

45 | Meat 

46. | Seafood 

47. | Poultry 

48. | Vegetables 

49. | Microwave Wrap 

50. | Cling Wrap 

51. | Seasonings 

52. | Bottle 

53. | Water 
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Item 


Recommended Ratio 


No. Category/Item Description/ Specifications | Quantity iin reco 
54. | Leavening agent 

55. | Wax paper 

56. | Pet grooming Kit 

57. | Pet paraphernalia 

58. | Plastic Wrap 

59. | Aluminum Foil 

60. | Cooking oil 

61. | Uniform 

62. | Writing materials 

63. | CD 

64. | Cartolina Standard size, assorted colors 
65. | Marking pen Permanent; assorted colors 
66. Spine boards, poles and 

blankets 

67. | Bandages Triangular and elastic 
68. | Medicines 

D. | Tools and Equipment 

"| Vacuum cleaner 

2 Floor polisher 

3. | Shelves 

4. | Cabinets 

> | Tables 

8 | Sofa 

o Dustpan 

8. 


Scrubbing broom 
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Recommended Ratio 


No. Category/Item Description/ Specifications | Quantity iin reco 
9. | Dish sponge 

10 | Floor mops 

11. | Squeegee 

12. | Spray bottles 

13. | Anti static dusters 

14. | Damp cloth 

15. | Cob webbers 

16. | Cleaning rugs 

17. | Gloves (rubber) 

18. | Apron 

19. | Drop sheets/rubber mats 
31. | Handy brush 

32. | Dust pan 

33. | Bed 

34. | Table 

35. | Chair 

36. | Mirror 

37. | Lamp shade 

38. | Dresser 

39. | Pillows 

40. | Pillow case 

41. | Bed sheets 

42. | Blankets 

43. | Trash can/garbage bin 
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Item 


Recommended Ratio 


No. Category/Item Description/ Specifications | Quantity (Item: Trainee) 
44. | Ashtray 

45. | Shower 

46. | Lavatory 

47. | Bath tub 

48. | Toilet Bowl 

49. | Shower Curtains 

50. | Floor mops 

51. | Soap dish 

52. | Ladder “A’ frame 
53. | Range Gas and electric 
54. | Refrigerator 

55. | Microwave oven 

56. | Toaster 

57. | Coffee maker 

58. | Water dispenser 

59. | Electric dish washer 

60. | Cleaning materials 

61. | Table and chairs 

62. | Table linens 

63. | Table appointments 

64. | Table napkins 

65. | Teaspoon 

66. | Condiment 

67. | Water goblet 
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Item 


Recommended Ratio 


No. Category/Item Description/ Specifications | Quantity Tin rec 

68. | Sugar bowl/ creamer 

69. | Flower base with flowers 

70. | Ashtray 

71. | Tray 

72. | Glass wares/ beverage 
wares 

73. | Salt and pepper 

74. | Pitcher 

75. | Coaster 

76. | Flat wares/silverwares 

77. | Chinaware 

78. | Ice bucket w/ tong 

79. | Napkin holder 

80. | Crusts 

81. | Dessert spoon 

82. | Wine glass 

83. | Tooth pick holder 

84. | Dinner knife, pork spoon 

85. | Dessert spoon bread plate 

86. | Butter knife 

87. | Coffee knife, saver 

88. | Salad fork 

89. | Goblets 

90. | Hollowware 

91. | Table cloth 
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Item 


Category/Item 


Description/ Specifications 


Quantity 


Recommended Ratio 
(Item: Trainee) 


Clothes rack 


Laundry bag 


Laundry basket 


Sewing kit 


Washers 


Dryers 


Brush 


Wash board 


Basin 


Pail 


Dipper 


Laundry brush 


Basin 


Pails 


Hangers 


Clothes clips 


Clothes line 


Irons 


lroning board 


Steam pressers 


Sorting baskets 


Floor mops 


Dust pan 


Broom 
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Item 


Recommended Ratio 


No. Category/Item Description/ Specifications Quantity isin rec 

116. | Sorting baskets/shelves 

417. Measuring and weighing 
utensils 

118. | Cooking tools 

119. | Cooking implements 

120. | Stove/range 

121. | Oven 

122. | Chiller 

123. | Freezer 

124. | Cutting tools 

125. | Steamer 

126. | Chopping board 

127. | Knives Electric and manual 

128. | Blender 

129. | Toaster 

130. | Strainer 

131. | Colander 

132. | Pots and pans 

133. | Platters 

134. | Tray 

135. | Food processor 

136. | Spatula 

137. | Stirring spoon 

138. | Sauce dish 

139. | Baking pans 
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ah Category/ltem Description/ Specifications | Quantity oer aie ue 
140. | Mixing Bowls 

141. | Squeezer 

142. | Filler 

143. | Grater 

144. | Wooden Ladle 

145. | Spatula 

146. | Microwave oven 

147. | Tong 

148. | Refrigerator 

149. | Containers Glass and plastic 
150. | Storage rack 

151. | Plates 

152. | Hair net 

153. | Apron 

154. | Grills 

155. | Tilting skillets 

156. | Rice cooker 

157. | Coffee maker 

158. | Dish washer 

159. | Electric opener 

160. | Broiler 

161. | Meat chopper / grinder 
162. | Computer with Printer 
163. | Scanner 
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ah Category/Item Description/ Specifications | Quantity oer ie Ly 
164. | Communication equipment 

165. | Photocopier 

166. | First aid kit 

167. | Dummies For CPR - child and adult 

168. | Vital sign kit 

169. | Splints 

170. | Medicine glass & tray 

171. | Video/tapes on emergency procedure 

172. Dummies For CPR - child and adult 
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Chapter Two 


Care Giving level II 


New curriculum 2019 


1.1. TVET-Program Learning Outcomes 
The expected outputs of this program are the acquisition and implementation of the 
following units of competence 

LSA CRG2 010419 Work ina socially and culturally diverse workplace 


LSA CRG2 020419 Maintain health, safety and security in a domestic work 
environment 

LSA CRG2 03 0419 Use Arabic language to communicate in a domestic work setting 

LSA CRG2 04 0419 Use English language to communicate in a domestic work setting 

LSA CRG2 05 0419 = Apply Basic Financial Literacy 

LSA CRG2 06 0419 Apply Basic Cleaning Principles to Perform Cleaning Tasks 


LSA CRG2 070419 Work Effectively with Families to Provide Care and Support 
for Infants 

and Children 
LSA CRG2 08 0419 Provide Care and Support for Infants and/or Toddlers ina 


Household Setting 
LSA CRG2 09 0419 Provide Care and Support for Children in a Household 
LSA CRG2 10 0419 Provide Care and Support to Elderly People 


LSA CRG2 110419 Assist Client with Medication 
LSA CRG2 12 0419 Provide Care for Pets in a Household 


LSA CRG2 13 0419 Provide Care for Plants in a Household 

LSA CRG2 140419 Apply Infection Prevention Techniques and Workplace OHS 

LSA CRG2 150419 Respond to Emergency and Apply Basic First Aid 

LSA CRG2 16 0419 Practice Career Professionalism 

LSA CRG2 170419 Participate in Workplace Communication in a Domestic Work 
Environment 

LSA CRG2 18 0419 Work in Team Environment in Domestic Setting 

LSA CRG2 19 0419 Develop Business Practice in Domestic Setting 


LSA CRG2 20 0419 Standardize and Sustain 3S 
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1.2. Duration of the TVET-Program 

The Program will have duration of 509 hours including the on-the-job practice or 
cooperative training time. 

1.3. Qualification Level and Certification 

Based on the descriptors elaborated on the Ethiopian National TVET Qualification 
Framework (NTQF) the qualification of this specific TVET Program is “Level II’. 

The learner can exit after successfully completing the Modules in one level and will be 
awarded the equivalent institutional certificate on the level completed. The learner can 
also exit after completing any one learning module. However, only certificate of 
attainment or attendance (this is institutional discretion) will be awarded. 

1.4. Target Groups 

Any citizen who meets the entry requirements under items 1.7 and capable of 
participating in the learning activities is entitled to take part in the Program. 

1.7 Entry Requirements 


The prospective participants of this program are required to possess the requirements or 
directive of the Federal TVET Agency. 
1.8 Mode of Delivery 
This TVET-Program is characterized as a formal Program on Care Giver. The mode of 
delivery is co-operative training. The TVET-institution and identified companies have 
forged an agreement to co-operate with regard to implementation of this program. The 
time spent by the trainees in the industry will give them enough exposure to the actual 
world of work and enable them to get hands-on experience. 
The co-operative approach will be supported with school-based lecture-discussion, 
simulation and actual practice. These modalities will be utilized before the trainees are 
exposed to the industry environment. 
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1.9. TVET-Program Structure 


health, safety 
and security in 
a domestic 
work 
environment 


health, safety 
and security in 
a domestic 
work 
environment 


practices 


Use safe work practices to carry 
out work 


Maintain safe work area 


Ensure personal safety and 
security 


: Durati 
Unit of Competence Module Code & Title Learning Outcomes ieee) 
LSA CRG2 14 0419 Apply Infection | LSA CRG2M010419 Applying Follow standard and additional 32 
Prevention Infection precautions for infection 
Techniques Prevention prevention and control 
and Techniques Apply chemical disinfection 
Workplace and processes 
Workpl 
ee er Identify hazards and assess 
OHS 
risks 
Follow procedures to manage 
risks associated with specific 
hazards 
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LSA CRG2 06 0419 = Apply Basic LSA CRG2 M03 0419 = Applying Identify basic cleaning needs in 16 
Cleaning Basic a household environment 
Principles to Cleaning Prepare for cleaning 
Perform Principles to 
Cleaning Perform Perform cleaning task 
Tasks Cleaning Dispose waste and store 
Tasks cleaning item 
LSA CRG2 150419 Respond to LSA CRG2 M04 0419 Responding to Assess the situation 54 
Emergency Emergency Recognize and respond to signs 
and Apply and Applying of potential illness 
Basic First Aid Basic First Aid Respond to emergencies and 
accidents 
Apply basic first aid techniques 
Administer medication within 
guidelines 
Respond to threats and 
situations of danger 
Communicate details of the 
incident 
LSA CRG2 07 0419 Work LSA CRG2 M05 0419 Working Establish positive relationship 16 
Effectively with Effectively with family members 
Families to with Families Discuss responses to 
Provide Care to Provide challenging behavior 
and Support Care and Conduct communication about 
for Infants and Support for caring needs and own 
Children Infants and performance 
Children 
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Elderly People 


needs of the client 

Recognize and record changes 
in personal care and support 
need/s of the client 


LSA CRG2 08 0419 ProvideCare | LSA CRG2 M06 0419 Providing Identify caring needs of infants 48 
and Support Care and and toddlers 
for Infants Support for Practice daily health and 
and/or Infants and/or hygiene for infants and toddlers 
Toddlers in a Toddlers in a Bathe and dress infants and/or 
Household Household toddlers 
Setting Setting Feed infants and/or toddlers 
Ensure a healthy, safe and 
secure environment for infants 
and toddlers 
LSA CRG2 090419 Provide Care | LSA CRG2 M07 0419 Providing Identify caring needs of children 48 
and Support Care and Maintain daily health and 
for Children in Support for hygiene practices 
a Household Children in a Assist children to bathe and 
Household dress 
Assist children feeding 
Ensure a healthy, safe and 
secure environment for children 
LSA CRG2 100419 ProvideCare | LSA CRG2 M08 0419 Providing Confirm personal care and 40 
and Support to Care and support needs 
Elderly People Support to Provide for the care and support 
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work setting 


work setting 


situations 

Use language effectively to 
communicate in difficult 
situations 


LSA CRG2 110419 Assist Client LSA CRG2 M09 0419 Assisting Prepare to assist to administer 16 
with Client with medicine 
Medication Medication Assist in administering medicine 
Dispose and store medicine 
appropriately 
LSA CRG2 120419 Provide Care | LSACRG2M100419 Providing Confirm caring needs for pets 12 
for Pets ina Care for pets Clean and bathe pets 
Household ina Groom pets 
Household Feed pets 
Maintain clean, safe and healthy 
domestic environment for pets 
LSA CRG2 130419 ProvideCare | LSACRG2M11 0419 Providing Identify care for indoor plants 8 
for Plants ina Care for Provide care for indoor plants in 
Household Plants ina a safe manner 
Household 
LSA CRG2 03 0419 ~—_Use Arabic LSA CRG2 M120419 Using Arabic Identify the language needed for 30 
language to language to communication 
communicate communicate Use language effectively to 
in a domestic in a domestic communicate in different 
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LSA CRG2 040419 Use English LSA CRG2 M13 0419 Using English Identify the language needed for 30 
language to language to communication 
communicate communicate Use language effectively to 
in a domestic in a domestic communicate in different 
work setting work setting situations 
Use language effectively to 
communicate in difficult 
situations 
LSA CRG2 010419 Workina LSA CRG2 M140419 Working ina Develop awareness of social 8 
socially and socially and and cultural differences 
culturally culturally Work effectively with people 
diverse diverse from different cultures 
workplace workplace 
LSA CRG2 160419 _— Practice LSA CRG2 M15 0419 Practicing Integrate personal objectives 16 
Career Career with the organizational goals 
Professionalis Professionalis Set and meet work priorities 
m m Maintain professional growth 
and development 
LSA CRG2 050419 = Apply basic LSA CRG2 M16 0419 = Applying basic Identify and develop finances 10 
financial financial Save extra income 
literacy literacy 
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development plan 

Review implementation process 
and take corrective measures 
Establish contact with customers 
and clarify needs of customer 
Develop and Maintain Business 
Relationship 


LSA CRG2 170419 _—_— Participate in LSA CRG2 M17 0419 = — Participating Use effective communication 20 
Workplace in Workplace techniques to work effectively in 
Communicatio Communicatio a domestic work setting 
nina nina Complete work- related 
Domestic Domestic documentation and reporting 
Work Work Use basic negotiation 
Environment Environment techniques to resolve issues in 
a domestic work setting 
LSA CRG2 180419 WorkinTeam | LSA CRG2 M18 0419 Working in Describe team role and scope 15 
Environment Team Identify own role and 
in Domestic Environment responsibility within team 
Setting in Domestic Work as a team member 
Setting 
LSA CRG2 190419 Develop LSA CRG2 M19 0419 Developing Identify business opportunities 50 
Business Business and business skills 
Practice in Practice in Plan for the establishment of 
Domestic Domestic business operation 
Setting Setting Implement business 
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LSA CRG2 20 0419 


Standardize 
and Sustain 
3S 


LSA CRG2 M20 0419 = Standardizing 


and Sustain 
3S 


Prepare for work. 
Standardize 3S. 
Sustain 3S. 


20 


*The time duration (Hours) indicated for the module should include all activities in and out of the TVET institution. 
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1.10 Institutional Assessment 

Two types of evaluation will be used in determining the extent to which learning outcomes are 
achieved. The specific learning outcomes are stated in the modules. In assessing them, 
verifiable and observable indicators and standards shall be used. 

The formative assessment is incorporated in the learning modules and form part of the 
learning process. Formative evaluation provides the trainee with feedback regarding success 
or failure in attaining learning outcomes. It identifies the specific learning errors that need to 
be corrected, and provides reinforcement for successful performance as well. For the 
teacher, formative evaluation provides information for making instruction and remedial work 
more effective. 

Summative Evaluation the other form of evaluation is given when all the modules in the 
program have been accomplished. It determines the extent to which competence have been 
achieved. And, the result of this assessment decision shall be expressed in the term 
‘competent or not yet competent’. 

Techniques or tools for obtaining information about trainees’ achievement include oral or 
written test, demonstration and on-site observation. 

1.11 TVET Teachers Profile 

The teachers conducting this particular TVET Program are C Level and have satisfactory 
practical experiences or equivalent qualifications. 


Apply Basic financial literacy 
Module Title: Applying Basic 


financial literacy 


Pav¥a0~Na: HERA? A-NANL 


Curriculum for 
Care giving level -Il 
Based on 


Ethiopian Occupational Standard (EOS) 


Level SCHOOL 
TRAINING | Cooperative 
Code Course Title Hrs training Hrs Total Hrs 
LSA CRG2 01 Provide Care and Support to Infants and 30 
0311 Toddlers 30 
LSA CRG2 02 50 
0311 Provide Care and Support to Children 30 20 
bene ts Provide Care and Support to People nm 
0311 with Special Needs ca a0 
LSA CRG2 04 200 
0311 Provide Care and Services to Elderly 150 50 
LSA CRG2 05 70 
0311 Foster Physical Development of Children 40 30 
LSA CRG2 06 Foster Social, Intellectual, Creative and 60 
0311 Emotional Development of Children 35 25 
LSA CRG2 07 Clean Living Room, Dining Room, 30 
ai 0311 Bedrooms, Toilets, Bathrooms and Kitchen 30 
4 
> LSA CRG2 08 30 
= 0311 Wash and Iron Clothes, Linen and Fabric 30 
LSA CRG2 09 30 
0311 Prepare Hot and Cold Meals/Food 30 
LSA CRG2 10 Respond to Emergency and 32 
0311 32 
Apply Basic First Aid 
LSA CRG2 11 32 
0311 Maintain Healthy and Safe Environment 32 
LSA CRG2 12 Implement and Monitor Infection Control 16 
0311 Policies and Procedures 16 
LSA CRG2 13 60 
Respond Effectively to Difficult / 
311 Challenging Behavior 40 20 
LSA CRG2 14 60 
0311 Maintain High Standards of Patient Services 30 30 


LSA CRG2 15 Practice Occupational Health and Safety 60 
0311 Procedures 30 30 
LSA CRG2 16 60 
0311 Practice Career Professionalism 40 20 
LSA CRG2 17 60 
0311 Participate in Workplace Communication 34 26 
LSA CRG2 18 42 
03114 Work in a Team Environment 15 27 
LSA CRG2 19 Apply Continuous Improvement Processes 60 
1011 (Kaizen) 20 40 
Civicl 50 50 
KAB 60-100 60-100 
Appropriate international Language | 200 200 


Care Giving 
Level- II 


Table 35 Na-* VICF? VI? 1UIC wT NAT OAR 7°-d. AG 
ANAND “WANA ASU AMG SCH AIA APZAM: 
WEEE OTUIE CNP AAT 


International benchmarking regulatory requirement Minimum Standards for 


Tribal Child Care: a Health and Safety 


INTRODUCTION 


The Personal Responsibility and Work Opportunity Reconciliation Act of 1996 (Public Law 104- 
193) requires that in lieu of any licensing and regulatory requirements applicable under State and 
local law, the U.S. Department of Health and Human Services shall develop minimum child care 
standards for Indian Tribes and Tribal Organizations receiving funds under the Child Care and 
Development Fund (CCDF). The law requires that the standards be developed in consultation with 
Indian Tribes and Tribal Organizations and appropriately reflect tribal needs and available resources. 
The Minimum Tribal Child Care Standards were first published in April 2000 after three years of 
consultation with Tribes, tribal organizations, and tribal childcare programs. To oversee the 
development of the standards, the Child Care Bureau, U.S. Department of Health and Human 
Services, convened the Tribal Child Care Standards Advisory Committee that included 


representatives from tribal child care programs, the Child Care 


Bureau, the Indian Health Service, the Maternal and Child Health Bureau, the Head Start Bureau 
(American Indian Programs Branch), the American Academy of Pediatrics, and other health and 
child care organizations.Inaddition, the Child Care Bureau has undertaken several activities to 
inform and consult with Tribal Leaders, including holding consultative sessions with Tribal Leaders 
and tribal CCDF programs at ACF’s annual AmericanIndian/Alaska Native Child Care Conferences. 


The Child Care Bureau is reissuing the minimum 


standards as a "Health and Safety Guide" for CCDF Tribal Lead Agencies in conjunction with the 
2005 Tribal Cluster Trainings, "Supporting the Physical, Social, and Emotional Wellness of Our 
Tribal Children." These voluntary guidelines represent the baseline from which all programs should 
operate to ensure that children are cared for in healthy and safe environments and that their basic 
needs are being met. Many Tribes may currently be exceeding the standards set forth in this 
document; others may want to use these standards as the starting point for developing their own 
tribal child care standards. All CCDF Tribal Lead Agencies should note that these guidelines express 
minimum standards for health and safety in child care and are not intended to supersede any existing 
federal, state, tribal, or local laws or regulations. Tribal CCDF programs are responsible for knowing 
the laws and regulations that govern them and the child care programs that they fund through CCDF 
and for incorporating these laws and regulations into their tribal child care policies, procedures, and 


standards, as appropriate. 


International standards on care giving standers 

National Association o f Social Workers (2010) older adults in the United States” (p. 241) The aging 
of the population presents social, economic, and political implications for families, the social work 
profession, and the global community. Social workers, other professionals, and the public 
increasingly recognize that advanced age is a time of continued growth and that older adults 
contribute significantly to their families, communities, and society. At the same time, many 
individuals face multiple bio-psychosocial challenges as they age: changes in physical and cognitive 
abilities; barriers to accessing comprehensive, affordable, and high-quality health and 
mental/behavioral health care; decreased economic security; lack of affordable, accessible housing; 
increased vulnerability to abuse and exploitation; and loss of meaningful social roles and 
opportunities to remain engaged in society. These challenges often affect entire families, who 
struggle to provide physical, emotional, financial, and practical support to their aging members. 
According to the Institute of Medicine (IOM) (2008), “Family members, friends, and other unpaid 
caregivers provide the backbone for much of the care that is received by older adults in the United 
States” (p. 241)—care valued, for the year 2007, at approximately $375 billion (AARP, 2008). Yet, 
their role is “often underappreciated” (IOM, p. 263), and many family caregivers support their loved 
ones at significant cost to their own physical, emotional, and financial well-being (National Alliance 
for Caregivng, 2009). Numerous studies have indicated that the need for services for older adults, 
including social work, will increase exponentially as the population ages (IOM, 2008; U.S. 


Department of Health and Human Services, 2006; Whitaker, Weismiller, & Clark, 2006). 


At the same time, strengthening relationships between familycaregivers and health care practitioners 
benefitsboth caregivers and older adults (IOM). Social workers interact with family caregivers of 
older adults not only throughout the network ofaging services and across the 


health,mental/behavioral health, and long-term carecontinuum, but also in diverse settings such 
7 


aschild welfare agencies, employee  assistanceprograms, faith-based _ organizations, 
housingprograms, schools, and veterans’ serviceprograms. With its strengths-based,person-in- 
environment perspective, the socialwork profession is well positioned and trained to 
advocate for and support family caregivers ofolder adults (NASW, 2009). These standards 
aredesigned to enhance social work practice withfamily caregivers of older adults and to help 
thepublic understand the role of professional socialwork in supporting family 
caregivers.Furthermore, although the challenges of caringfor an older adult may differ in some ways 
fromthose of caring for a younger person living withillness or disability, the standards may also 


beuseful in informing social work practice withfamilies caring for younger people. 


During the past decade, consumer advocacygroups, health professional organizations, 
andgovernment agencies have paid increasedattention to the role of family caregivers insupporting 
older adults and to the needs offamily caregivers. As a result, health careprofessions are focusing on 
their own ability totrain members of their respective disciplines andto contribute to the building of 
a knowledgebase for excellence in gerontology and insupporting family caregivers. Social work is 
noexception. The Council on Social WorkEducation (CSWE) developed a guide,Advanced Gero 
Social Work Practice (2009),which links gerontological social workcompetencies toSpecific 
practice behaviors, outlined inCSWE’s 2008 Educational Policy andAccreditation Standards 
(EPAS) that arecommon to all social work practiceKnowledge in aging for generalist 
practiceAdvanced gerontological social workknowledge and practice behaviorsThe guide also 
identifies course exercises,assignments to measure student attainment ofgerontological social work 
practice behaviors,and research articles providing evidence-basedsocial work practice. Content 
specific to familycaregiving is included in the document.Social workers, nurses, family 
caregiveradvocates, and other experts in family caregivingmet in 2008 to identify the knowledge 
and skillssocial workers and nurses need to support familycaregivers of older adults. This 
invitationalsymposium, State of the Science: Professional Partners Supporting Family Caregivers, 
wasdeveloped under a grant from the John A.Hartford Foundation to the AARP Foundation.Meeting 


proceedings were published and widelydisseminated in both The Journal of Social Work 


Education (Kelly, Brooks-Danso, & Reinhard,2008) and The American Journal of 
Nursing(Reinhard, Kelly, and Brooks-Danso, 2008).Building on this foundation, the 
NationalAssociation of Social Workers has developedStandards for Social Work Practice with 


Family 


Caregivers of Older Adults. The standards reflectcore elements of social work practice with, andon 


behalf of, family caregivers and are targetedtoward social workers who address familycaregiving 


needs in various professional settings.For many social workers, these standardsreinforce current 


practices. For others, theyprovide objectives to achieve and guidelines toassist in practice. 


Goals of the Standards 


These standards address family caregiving forolder adults as an expanding field of knowledgefor 
social workers. The standards are designedto enhance social workers’ awareness of theskills, 
knowledge, values, methods, andsensitivity needed to work effectively with family caregivers. 
Ideally, these standards will stimulate thedevelopment of clear guidelines, goals, andobjectives 
related to family caregiving andgerontology in social work practice, research,policy, and education. 
The specific goals of thestandards areTo inform social workers about familycaregiving as an 
expanding field of social workknowledge 

To improve the quality of social work servicesprovided to family caregivers of older adults 

To provide a basis for the development ofcontinuing education materials and programsrelated 

to family caregiving 

To ensure that social work services to familycaregivers of older adults are guided by theNASW Code 


of Ethics (2008) 


To advocate for family caregivers’ right toself-determination, confidentiality, access tosupportive 
services, and appropriate inclusionin decision making affecting older adults 
To encourage social workers to participate inthe development and refinement of publicpolicy, at the 


local, state, and federal levels, tosupport family caregivers of older adults. 


Fowler's position 
Fig.1.1 fowler’s position 


Supine position 


Fig.1.2 supine position 


Prone position 
Fig.1.3 prone position 


Lateral position 


Fig.1.4 lateral position 


Sims position 


Fig.1.5sim’s position 


11 


Fig.1.6 show how to write expiry date on the package of medication 
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Fig 1.8a. Multi- Dose Webster-pak Fig 1.8b. Webster-pak 
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Fig .2.2 Capsule medications 


JINHEZO Disposable Gloves, Large, Clear ... 
amazon.com 
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M-Large Latex Disposable __. 
formed-uk com 


PE Disposable Gloves, Size: Small... 
indiamart.com 


Supertouch Disposable Nifril... 


Fig.3.1 Different type of disposable gloves 


Fig.3.1 Different type oNote that different organizations have different-colored aprons for 


different tasks — you should always check your workplace’s local policy. 


T 


Flat packed disposable apron... Non Woven Disposable Apron at R.... 


Tyvek Disposable Apron — ... 
alexandra.co.uk indiamart.com Spun Bonded Disposable Apr... shapersupply.com 


Fig.3.2 types of disposable aprons 


Fig.3.3 wearing of disposable face mask 


Fig.3.4 alcohol-based hand rubs 
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Wet hands with water apply enough soap to cover ai! Rub hands paim to palm 
hand surfaces, 


right paim over left dorsum palm to palm with fingers backs of fingers to opposing 
with interlaced fingers interlaced palms with fingers interlocked 
and vice versa 


HX 


rotational rubbing of left thumb —_ rotational rubbing, backwards Rinse hands with water 


Clasped in right palm and forwards with clasped 
and vice versa fingers of right hand in left 
palm and vice versa. 


dry thoroughly with a single use towe! to turn off faucet ..and your hands are safe. 
use towel! 


Fig14. Steps of hand washing 


e The length and curved shape enables access to every body part. 
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Gacy coach 
Lotion. spprert 


Fig 1.1. Different types of lotion applicator 


(CO > 4 


a 
fig.1.2. types of apron 


Fig.1.3. Container for dirty spoons/dishes 


Fig.1.4. Cotton wool/gauze 
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Fig.1. 5 clean disposable glove 


Fig.1.6.Different types of medication storage/cupboard 
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Fig.1.7.Measuring cups 


Fig.1.8.Medicine dishes/cups 


Fig.1.9. different types of Mortar and pestle 


Fig.1.10. Nebuliser/spacer 
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Fig.1.11. different types Paper towels and tissues 
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Fig.1.12. types of measuring Spoons 
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Fig.1.13. types of Tablet divider 
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Fig.1.14. tea towel and tissue wips 


Fig.1.15. water jug and cup 


Fig.3.1.oral medication administration 
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Fig.3.2.Sublingual medication administration 


Fig.3.3.rectal medication administration 


Fig.3.4.inhalation medication administration 


re 


Fig.3.5.topical medication administration 


Fig.3.6. ear, eye and nose medication administration 
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SAFE DISPOSAL OF MEDICINES 


Safe disposal of medicines is important to ensure the safety of the person handling 
the waste and to minimize any impact on the environment. The following are steps 
to dispose your medicines safely and responsibly. 


IDENTIFY the medicines that need to be thrown away due to ONE or more 


Fig 2.2 
i. Write Out Your Budget Each Month 
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Community service undertaken by making Facilitate the Empowerment of 
People with Disability 


The technique of assessing or facilitatea person with a disability and empower people 
with disability to deliver rights based services using a person-centered approach. It 
would carry out in conjunction with individualized plans. In this part member of staff 


applies as a nurse professionals in varied disability contexts. 


Demonstrate commitment empowerment for people with disability | changes in the 
legal, political and social frameworks within which the work are undertaken. Ways 
society can affect the level of impairment experienced by a person with disability are 
identifiedpersonal values, attitudes are reflected on regarding disability, and their 
potential impact is acknowledged when working in disability contextsown approaches 


are developed and adjusted to facilitate empowerment. 
Foster human rightsthe person with disability is assisted to understand their rights. 


Deliver services that ensure the rights and needs of the person are upheld in the context 
of person-centeredness. Ensure the cultural needs of the person are identified, 
accepted and upheld. Breaches of human rights are identified, responded and reported 
according to organization procedures. Indications of possible abuse are identified, 
neglected and reported according to organization procedure. Facilitate choice and self- 
determinationa person-centered approach is used in a manner that acknowledges the 
person with disability as their own expert. Person-centered options are facilitated for 
action on relevant issues and discussed with the person and/or family and/or career 
and/or relevant other. Assistance is provided to the person with disability to facilitate 


communication of their personal goals. 


Person-centered support is provided in a manner that encourages and empowers the 
person with disability to make their own choices. Strategies are assisted to ensure that 
the person is comfortable with any decisions that are being made on their behalf. 
Accessing advocacy services and other complaint mechanisms are assisted, as 


required. 
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Copyright © 2003, Elsevier Science (USA). All Rights Reserved. 
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Equipment 
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Make a Budget 


Use this worksheet to see how much money you spend this month. Then, use this month's 
information te help you plan next month's budget. 


Some bills are monthly and some come less often. If you have an expense that does not occur 
every month, put it in the “Other expenses this month” category. 


MONTH YEAR 


My income this month 


Income Monthly total 
Paychecks (salary after taxes, benefits, and check cashing fees) $ 
Other income {after taxes) for example: child su rt $ 
Total monthly income Ss 0.00 
pay YOURSELF FIRST “PYF” Income 
My expenses this month 
Expenses Monthly total 
Rent or mortgage $ 
S Renter's insurance or homeowner's insurance $ 
¥ Utilines (like electricity anc gas) $ 
$ internet, cable, and phones $ 
Other housing expenses (like property taxes) $ 


Groceries and household supplies 
Meals out 
Other food expenses 


FooD 
www 


Public transportation and taxis 
Gas for car 

Parking and tolls 

Car maintenance (like ail changes) 
Car insurance 

Car loan 

Other transportation expenses 


TRANSPORTATION 
Vuwnwnoun 
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Make a Budget 


Expenses Monthly total 
é Medicine $ 
& Health insurance $ 
= Other health expenses (like doctors’ appointments and eyeglasses) $ 
> Child care $ 
z Child support $ 
= Money given or sent to family $ 
= Clothing and shoes s 
g@ laundry $ 
Z Donations $s 
$ Entertainme nt (like movies and amusement parks} $s 
a@ Other personal or family expenses (like beauty care} $s 
w Fees for cashier's checks and money transfers S 
S Prepaid cards and phone cards $ 
= Bank or credit card fees $ 
= other fees $ 
- Schoo! costs (like supplies, tuition, student loans) $ 
z Other payments [like credit cards and savings) i$ 
© Other expenses this month s 
Total monthly expenses $ 0.00 
Expenses 
$ 0.00 —- § ooo = §$ 0.00 
Income Expenses 


Maybe your income is more than your expenses. You have money left to save or spend. 


Maybe your expenses are more than your income. Look at your budget to find expenses to cut. 
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Table 36Summary of Tools, Equipment and Materials for Caregivng 
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Item a aw a .,.| Recommended Ratio 
No. Category/ltem Description/ Specifications | Quantity Dee Tene 
A. | Learning Materials 

4 TTLM Caregivng 25 pcs a 
Textbooks e Nursery Rhymes 
e Story books 
2. e Speech Difficulty 
e Sleeping Difficulties 
e First Aid 
e Relevant nutritional needs 
according to age level; 
Organization policies and 
practices on elderly care; 
e Standard operating procedures 
3. Reference / Manuals on OHS: OHS Manual 
e English / language of country 
of destination; 
e Video and Audio on language 
of host country 
e Communication Skill 
Publication potsenoe aropeniy at Tapes / films 
4. destination 
B. | Learning Facilities & Infrastructure 
1. | Lecture room 6x6m 1 1:25 
2. | Laboratory room (Living room) 7x8m 1 1:25 
3. | Laboratory room (Dining room) 7x8m 1 1:25 
4 Laboratory room (Bedroom 
’ | whbathroom) 
5 Laboratory room (Kitchen and 
"| dining) 
6. | Indoor and outdoor facilities 
7. | Ironing room Standard size 
8. | Laundry room Standard size 
9. | Clothes Shelves / cabinets 
10. | Storage / stock room Standard size 


Recommended Ratio 


No. Category/Item Description/ Specifications | Quantity (Item: Trainee) 
11. | Pantry Standard size 
C. | Consumable Materials 
1. | Infants’/toddler’s formula 
2. | Diaper/clothes Small, Medium, Large 3:1 
3 Oral hygiene (tooth brush, tooth 
"| paste) 
4. | Art and Paint materials crayons, pencils, peg boards 
5. | Activity Kit 
6. | Puzzle book/coloring books 
7. | Manuals/books 
Scissors/papers/colors/ paints 
8. 
and brushes 
9. | Construction sets 
10. | Beads to string 
Illustrations/pictures/charts/diagr 
11. ae 
ams of child’s development 
12. | Elderly paraphernalia 
13. | Toiletries 
14. | Clothes 
15. | Beddings 
Cleaning materials (detergent 
16. | soaps, brushes, brooms, mops, 
rags, squeegee/glass wiper) 
17. | Disinfectants 
Beddings (blankets, draw sheets 
18 or disposable draw sheets, 
’ | cotton draw sheets, pillow, and 
pillow cases) 
19. | Cleaning implements 
20. | Cleaning solution 
21. | Gloves 
22. | Hair net 
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Item 


Recommended Ratio 


No. Category/ltem Description/ Specifications | Quantity (eee bane 

23. | Apron 

24. | Dust mask 

25. | Bleaching agent 

26. Assorted clothes, linen and 
fabrics 

27. | Soiled/defective clothes 

28. | Fabric softener 

29. | Chlorine bleach 

30. | Acid cleaners 

31. | Alkali cleaners 

32. | Chlorine bleach 

33. | All-purpose detergent 

34. | Spices 

35. | Meat 

36. | Seafood 

37. | Poultry 

38. | Vegetables 

39. Microwave Wrap 

40. Cling Wrap 

44. Seasonings 

40. Bottle 

43. Herbs 

44. Fish s/ soy sauce 

45. Eggs 

46. Pasta 

47. Grains 

49. Flour 

49. Condiments 

rsp |camshes SSOSCSC~—sSC‘“‘CSSS!S!!!!!!!C~dYC~«~SSC~* 
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on Category/Item Description/ Specifications | Quantity alan ne 
51. Fruits 

50. Milk 

53. Butter 

54. Mayonnaise 

55. Yogurt 

56. Cornstarch 

57. Sugar 

58. Salt 

59. Cheese 

60. Vinegar 

61. Sesame seeds 

62. Flavorings 

63. Water 

64. Leavening agent 

65. Wax paper 

66. Shortening 

67. Mayonnaise 

68. Plastic Wrap 

69. Aluminum Foil 

70. Cooking oil 

71. Writing materials 

Infection control materials and 

72. | supplies 

Tae 

74. Cartolina Standard size, assorted colors 

75. Marking pen Permanent; assorted colors 

D. | Tools and Equipment 

1 Infants crib/bed/toddler bed 5pcs 1:5 
2. Blanket/comforters 5pcs 1:5 
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eo Category/ltem Description/ Specifications | Quantity rae ahah be 
3. Infant Carrier 5pcs 
4 Stroller 5pcs 1:5 
5. Infant/Baby dummy 25 pcs 1:1 
6. Bathing paraphernalia apeey ne ence 
7 Thermometer/tray 
8. Bathing toys 
9. Baby’s layette 
40. Child dummy 
Feeding bottles with cap, ring 
11.) and nipple 
49. Sterilizer 
43. Bibs/burping cloth 
44. High chair 
45. Eating paraphernalia 
16. | Bathing paraphernalia (bath tub, toiletries, towel, etc) 
17. | Grooming kit 
18. | Thermometer/tray 
19. | Feeding utensils 
20. | Bibs 
21. | High Chair/booster seat 
22. | Audio-visual equipment radio, CD/DVD Player and TV 
23. | Cradle toys 
24. | Objects to explore by mouth 
96. Rattles, toys poke, squeeze and 
push along 
26. | Exercise kits 
27. | Commode 
28. | Handrails, parallel bars 
29. | Crutches 
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Item 


Recommended Ratio 


No. Category/ltem Description/ Specifications | Quantity (Item: Trainee) 
30, Walker/cane and other assistive 

devices 
31. | Wheel chair 
32. | Feeding utensils 
33. | Vacuum cleaner 
34. | Beds hospital bed -type 
35. | Dummies (baby and toddler) For CPR 
36. | Covers on electrical socket 
37. | Brooms 
38. | Dust Pan and brush 
39. | Vacuum Cleaner 
40. | Floor carper 
41. | Water hoses 
42. | Bucket 
43. | Cleaning rag 
44. | Flat sheets, fitted sheets 
45. | Pillow, pillow case 
46. | Bed with mattress 
47. Living room furniture and 

ornament 
48. | Floor mops 
49. | Rubber spatula 
50. | Adult dummy For CPR 
51. | Sorting baskets/shelves 
52. | Clothes rack 
53. | Laundry bag 
54. | Laundry basket 
55. | Sewing kit 
56. | Washers 
57. | Dryers 
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ue Category/Item Description/ Specifications | Quantity alan ne 
58. | Brush 

59. | Wash board 

60. | Basin 

61. | Pail 

62. | Dipper 

13. | Laundry brush 

64. | Basin 

65. | Pails 

66. | Hangers 

67. | Clothes clips 

68. | Clothes line 

69. | lrons 

70. | Ironing board 

71. | Steam pressers 

72. | Sorting baskets 

73. | Floor mops 

74. | Dust pan 

75. | Broom 

76. | Measuring and weighing utensils 
77. | Cooking tools 

78. | Cooking implements 

79. | Stove/range 

80. | Oven 

81. | Chiller 

82. | Freezer 

83. | Cutting tools 

84. | Steamer/ bain mare 

85. | Chopping board 

86. | Knives Electric and manual 
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Item 
No. 


Category/Item 


Description/ Specifications 


Quantity 


Recommended Ratio 
(Item: Trainee) 


87. 


Blender 


88. 


Toaster 


89. 


Strainer 


90. 


Colander 


91. 


Pots and pans 


92. 


Platters 


93. 


Tray 


94. 


Food processor 


95. 


Spatula 


96. 


Stirring spoon 


97. 


Sauce dish 


98. 


Baking pans 


99. 


Mixing Bowls 


100. 


Squeezer 


101. 


Filler 


102. 


Grater 


103. 


Wooden Ladle 


104. 


Spatula 


105. 


Microwave oven 


106. 


Tong 


107. 


Refrigerator 


108. 


Containers 


Glass and plastic 


109. 


Storage rack 


110. 


Plates 


ie 


= 


Hair net 


112. 


Apron 


113. 


Grills 


114. 


Tilting skillets 


115. 


Rice cooker 
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Item 
No. 


Category/Item 


Description/ Specifications 


Quantity 


Recommended Ratio 
(Item: Trainee) 


116. 


Coffee maker 


117. 


Dish washer 


118. 


Electric opener 


119. 


Broiler 


120. 


Meat chopper / grinder 


121. 


Computer 


122. 


Printer 


123. 


Scanner 


124. 


Photocopier 


125. 


Fire extinguishers 


Chapter Three 


HOUSEHOLD SERVICES 
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NTQE Level II 


February 2020 


Table 3722R-ASY”? POT AL LH 
Curriculum for 


HOUSEHOLD SERVICES level - Il 


Based on 


Ethiopian Occupational Standard (EOS) 


Duration 
Unit of Competence Learning Outcomes 
(In Hours) 
LSA HHS2 09 0311 e Work safely 30 hrs 


e Implement workplace safety requirements 


Practice Occupational Health and - 
e Participate in OHS consultative processes 


Safety Procedures 


Follow safety procedures 1. Identify hazards and risks 
2. Evaluate hazards and risks 

3. Control hazards and risks 

4. Maintain OHS awareness 
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LSA HHS2 01 0311 e Clean surfaces and floors 40 hrs 
-_ - e Clean furnishing and fixtures 
Clean Living Room, Dining Room, 
e Make up beds and cots 
Bedrooms, Toilets, Bathrooms and 
; e Clean toilet and bathroom 
Kitchen 
e Sanitize rooms 
e Maintain clean room environment 
e Clean kitchen 
LSA HHS2 03 0311 e home management by providing clean, safe 75 hrs 
environment. Check and sort clothes, linens and 
Wash and Iron Clothes, Linen and 
; fabrics 
Fabric 
LSA HHS2 02 0311 es ‘ . 75 hrs 
providing food and beverage service. It includes 
Provide Food and Beverage preparing dining area, setting up table, serving 
food and beverage, and clearing table. 
Service 
LSA HHS2 04 0311 eatin 2 : : 200 hrs 
preparing ingredients, cooking, presenting cooked 
Prepare Hot and Cold Meals/Food meals and _ dishes, preparing appetizers, 
preparing sauces, dressing, garnishes, desserts, 
salads, sandwiches, storing excess foods and 
ingredients and converting unconsumed cooked 
and uncooked food. 
LSA HHS 2 05 0311 e building and maintaining an effective relationship 60 hrs 
with employer and the public. 
Maintain Effective Relationship with 
1. Maintain a clean and hygienic environment 
Employer 
2. Meet client/customer requirements 
3. Build credibility with customers/ clients 
e 
LSA HHS2 07 0311 Identify role and responsibility as a member of a 30 hrs 
team. 1. Describe team role and scope 
Work in Team Environment 
2. Identify own role and responsibility within 
team 
3. Work as a team member 
e 
LSA HHS2 08 0311 e gather, interpret and convey information in 30 hrs 
7 response to workplace requirements. 1. 
Participate in Workplace 
Obtain and convey workplace information 
Communication - 
e 2. Participate in workplace meetings and 
discussions 
e 3. Complete relevant work related 
documents 
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LSA HHS2 10 0311 


Practice Career Professionalism 


¢ promoting career growth and advancement 

e 1. Integrate personal objectives with the 
organizational goals 

e 2. Set and meet work priorities 

e 63. Maintain professional growth and 


development 


32 hrs 


Exercise of good workplace practice and effective 
participation in quality improvement teams. 
Personnel are required to ensure the quality and 
integrity of their own work, detect non- 
conformances and work with others to suggest 
improvements in productivity and quality. 


1. Satisfy quality system requirements in daily 
work 
2. Analyze opportunities for corrective and/or 


optimization action 


3. Recommend corrective and/or optimization 
actions 


64 hrs 


Table 38 NawPé? Lt wAPT P°LAT AIA (Household 


Service) 


T-d- 
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i. 


Table 39 Household Services 
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Washing machine 
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WHOLE HOUSE 
CABINETRY DESI 


Customzied cabinets can ad 
functionality to almost any 1 
whole house. 


The display is useful when programming the machine and provides a great deal of 
information. 
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a eeS OPTION SMART 


buttonsand button 


ON/OFF 


o 
— 


START/PAUSE 
KEY 
: WASH SPIN LOCK button and indicator 
Detergent dispenser drawer CYCLE 
SELECTOR 
DELAY 


Description of the washing machine 


Wash cycles and options 


Table 40T able of wash cycles 


Detergen 
2 Its 


Description of the wash cycle 


Max. load (kg) 


CLEAN Plus 


CottonStandard60°C(1):heavilysoiledwhitesandr 
esistantcolours. 


CottonStandard40°C(2):lightlysoiledresistantand 
delicatecolours. 
Synthetics: heavily soiled resistant colours. 


Bed & Bath: washes bathroom laundry and 
bedlinen. 


FastWash60’:torefreshnormalsoiledgarmentsquickl 
y(notsuitable 
forwool,silkandclotheswhichrequirewashingbyhand 
). 
FastWash30’:torefreshlightlysoiledgarmentsquick] 
y(notsuitable 
forwool,silkandclotheswhichrequirewashingbyhan 
d). 

EXTRAS 


Cotton Standard 20°C: lightly soiled resistant and 
delicate colours. 
Shirts 


Wool: for wool, cashmere, etc. 


Delicates 


Partials cycles 


Spin + Pump out 
Pump out only 
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Figure 105 for pressing collars, cuffs, shoulders or necks 


3. N77 Pra 
PTT APOE NAT @NEAA: AICP? 


1. ay 


4. (Dry Cleaning) 
15AANA APA P°LLIANA DUEL PF 
“ P9770. 777017 (Washing Machine) 
Figure 106 P°7&c&ke °7717% (Dryer) 


“ Pavepavde 7717 (Hydro extraction) 
Pavtpy avrg? (Pressing equipment) 
P7742. 77 01'7(folding machine) 
PATNA GoD 4 (rolling machine) 
& PA714-AF ho-P(steam iron) 
1.6AANA APOT 9°72 2N2A7 D7ZhAeF (Cleaning agents and Chemicals) 
 PAMDTLSE AW? 
A.aha 
PATA 77775), 
PATA [M76 


o> 


<< 


* 


+, 
~ 


x 


* 


<3 


+, 


* 


x 


* 


+, 
~~ 


x 


* 
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% PATIO 77ANA4G (Softener) 
% PAM-7L6 2.01 Qav-G 


om 


PAD-72L.6 SBT Aov-G 


o 


2, 
° 


° 


Figure 107 AA@-72.6 PP IMEPTUFO- DELAA 4A1-CEIT 
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Foider 


°, Inoner 


Figure 108°ArN “VAT 


1.7PANA ATOT PLP thera 
3) PhALANOED colin 
4) "391 


“ (1.9¢(trolley or cart) 
“> *E-T(chute) 
5. PANT 7&2 aA’t(marking and sorting) 
& oCR 19°F ATLA geAPt(fabric type) 
“ Pav-y aoA-t(colour) 
& PATA PooPitl &¢CF 1°77P-(degree of solidness) 
 PTPLa. AT BRAEEFO- PAA 
& PAGw- PAA. °772AP(stain) 
AM 12 IAW: goavge ave(Ad-t(washing instruction) 


Figure 109PA NA “7MLE 7777S 
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SS Telesbengeeriy? 
Foal Ly inp easter igen | 1, ces 


@ © Power 
“YD Rinse 1 @ B bocret 


Pull to Start Push to Stop 


Figure 112?4@-726 aoPNMmé? 774 (Description of the washing 
machine) 
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TEMIEE ATURE OPTION SMART 


buttonsand button 


ON/OFF 


START/PAUSE 


KE 
7 WASH SPIN LOCK button and indicator 
Detergent dispenser drawer CYCLE 


SELECTOR 
DELAY 


Figure 113°4@-726 aPNMé? 714 (Description of the washing 


machine) 


6. Wan 
VY NANA APOE 2b COVA APC cva~d Pe UAT P7700 
Y APIKE °°L6.20°7 11 770-4 
VY AAPIVE 9° 208A10-7 Pa-Y 9-1 ava) (Temperature) 7A? 1 
VY PPMP DVO) ACEI WO? ’SANPATA 
7. TSC 
V PNLCPL UG oP ATLANOE G27 AALR NACE: 
AGT o0-PA WANA BPCNTA 
VY PVT AP Ct aad 2o-y 7770-0Dry the clothes. You may 
hang clothes indoors or outdoors to dry in the air, or use a 
machine. 
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Figure 114bAA PANA 970 NLP TE 


AL MAP ATISE PPIMPPAt PAM PAA 7, AST MLw-aAT 
PPTANVE 140kF 74-0 ANOCET ATL LTA PTEM POLLNA 


Figure 115°¢2-mt ANA? IS 2b °7717% (Automatic Dryer) 
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Figure 116¢0-4nA (/RONING) 
When the heated tool is moved back and _ forth, 
ironing.When it is placed in a near-stationary position on the fabric, 


it is called 


it is called pressing, and this may prevent any stretching of the fabric. 


APL LE aorDA COVEATIT PTL TAT ANA 12 VAw cage (Reading 
Labels) AT A7VLA TM 9274 (Fabric Types) NaeaAntT aAPT 


ren OF any nD 


DRYER OR TRUMBLER-A 
HEYDROENTRACTOR EXTRACTS 
ALMOST fo% OF WATER FROM =FLAT BPD PRESS. 
THE LINEN. A dryer brings the 

lines ap to an almost dry stave. 


ams =< C € = “sas 


> 


Se J =: £ ge LPL JOSS IARC 
Figure 117774: 


Y ottan 134 127NFo- GAVE ewAdhrk AN COD O-11:7 
ATLCH PUIZEDILL 1M 
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eavasueo— 


‘ 

Ly 
= 
Piece 


www.shutterstock.com * 530539342 www.shutterstock.com * 492174922 


Figure 118PA-01A cabo: AUF o-7 1L6P ATI 2°27-O0-F 
CP1TPEFO: ANT ATS. TOL OE DTT CLT Gnd LP 


8. WIT VWAborT 


Y P2LINFoO ANA NLINO GA wACHE P*Za0AD AU? 
PATE MO CLECP AT Aho OPLCEE AANA ISCEE PATNA 
WMPavsey, NEA OP BPaMMh.:: 
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Figure 119 n&2?% NAA Wiha 


9. WTAAE 
Y ACLADTO- NEA C1 


Figure 120h4°4.¢7; (.C (Dresser, Bureau):- 
NDALOTO LI 00-A.100-ANA TTP TACPANATIAPao®, (1H: 
niet PA ONGO:3 1 HAI OTA 10- 


Foshan Homefee! Wood Co., ktd 
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a 


ia s a ° 


7 Ss nett a Ps aifbn 


: y To pis Bb velopme t ability 
= 


ile he eae ~ 


Figure 121 Modem Home Fumiture Walk-in Wardrobe Closet Wooden 
Bedroom Furniture 


8.5 PANA ATA TIZE PCLAM PANETT 


© NANA ATO 2.1L ADR °°210FO-S PATA NAL Paod-a: Nw-u 
OL77 ILE APNE GAO DFAT Pao-bDAT: PAcrhA °?Z00T 
PANT? (Reading Labels) NANA hAZ o£9° 177 1A ATE 
LTA: 


PANE coavd ? 


10. \ / = ted Moet 
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ah = “77, (Bleach) Neom’y? °77.3-m0- 


12. = PPLECR 


13. = ATO COVE: 


14, 7 


P71 23-or 


15. = “777, (Bleach) °77,PA2.A2F%a- 


16. Va 07 e-bhe 


17. = AReZAA P72 3-ao 


ARLAA 977 23-o 
oe 122 TAT 1H AD Paes Pie: 
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A Woman's 
Right 


Peet's ; 
Crystal White 


a stal White: 


Shale 


had ai eae he 


he 
PADS: PLP Thra 


Figure 123°°768 p7t-77C'% (cleaning agents ) 


www.shutterstock.com * 660691216 


°168 Trt-77CF (cleaning agents ) 


68 


ThAAAY PAU Thanang v7 


== b= 


PAA ATNME LE17 P°LLAL 


Figure 124004 h&a TPT TALE PAPAT AFA 
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Figure 125° oS FDA :- (entertainment centre 


Poss 77dnA:- (entertainment centre) 


) 


Panes 76NA 20 AGA A2UFo P9921 EAD: eS 
ETATAN TPAANTCLNNGACEP TECH NEA AUD AIA: FED Noomey 
PnsTs AGA LUTA: 


i 

|)] [i 

5 = 

. | 

i ” 


>’ 


Figure 126Modern Furniture Living Room Furniture TV Cabinet 
PATS Ut PAN? LUT 
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Figure 127 @-rAP? Pate? ALTE 
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OP 16-VillaDl 
Pena Lay 


Figure 128029 ow: 9U') 40°% 
Figure 129004): (t 
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Figure 130A-E” (Attic):- 
ath (Attic):- Nae AFT PA PP NAIC O- TC?0-} POH AU NATIAIE 
TTT Paome ib avs,/aPCP¢6 NEA Attic storage room at the very top of the 


house 
£0 NEA ALO P7220 APL ED ACUTE 1 VWateaw, NAL AAP IL 


VIF’ 1FbE-AIP LF GomT? ACU 1. WAP CUTA:: 


I 


‘UM 


; 
4 


ae 


ATTYITN 
etek 


Ue 


ba 


ee eee ||| 


Wvéh (Attic):- NAY SP °°ZNAw: AUF NES PAGE AAFIACE watt ACTH 
LIL P°LP PENT NEA AUF £077 NEA NACH AAP Aae*A PMP o0-1AA 
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BanksPhotos 


183853306 


Figure 13200717 AGA ATV NEL EPC WA Aged 2aPav- 3-4 
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mM, OAT 9°L71% GG8.4 AZ (OutdoorPatio):-NA7& 70. o-AT 1°771T MO PFO Lt 
Bt Adt O277 NECIDA E46.4 OOP POLE [CEL AD VP ANDI gp aver, 
OLP7 AAD AL, DATRTETAC 1CEL AA: 
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Figure 133970. o-AP °°7.1% gG6.4 (VJ (OutdoorPatio): 


PLC Utta%7ée AEA (Rec room):-NA NF a-7 7b PLC Vr oar P9774 
EAT TA CODADTATA TLL LOLI EID T FV DANA GRP FP ETN 205), OT 
6h. “TCNEA 
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Figure 1349°&C 0.-ben.776 N&A (Rec room): 


POALIWIME NEA: (SuNrOOM):-POAL 7AM PNEA: VAAL OAD REE Prd AUT: 
NO FVLAGPUCT HT: ADIT TOLL ATTINNEIATIA 


Figure 135P0h2°7010.. nA. (Sunroom): 
1.7 Povhsr-ot 64% P70, IKE 


P°L PALATE GACEPTT (equipments) 7 7PC (Cleaning Agents and 
Chemicals) 

. NTF PAAW: IR OCF 

aaa 

Nat 68 

Pavh-ot 776% (window cleaner) 

Paolstot aP21," (Squeege) 

~ BV (BE) Vav-F 

o-7 


NOM ROS 
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Figure 136 Paohs-w-t 776% (window squeegee) 
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Figure 137° aoA-ol AR 1G 
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Figure 138A7-¢-7" 0-7 °°72MM (401 (feather-duster) 


PI. KS 


8 


TACT PILE Ne t- ARDo- AAG-72P AUT NECIa-P NA AADAC 
£AMARotating Snow Brush with Scraper with Aluminum Handle, Snow Cleaning 
Brush with Ice Scraper, Snow Cleaning Brush (CN2298) Rotating-Snow-Brush-with- 
Scraper-with-Aluminum-Handle-Snow-C.jpg 


Figure 139° 2oA-ot AR AG 14-01 (Window-wiper / brush) 


PADAS PLP Tatra 


\7 
~ 


wo IR) whéeticeIC8o- PVN T 17 PANANT 77AMCG 
OANA: ATS LPAA POAA GNnADE 6ACP VIM 

AN.6-O-F LCP 6OACP VIVE /INMELEL ET 1 L227, 0/ 
Paatort A037 ISLE OAC ALT OFT 

wok 1A PCO DELDAT Naomb’y? coed? 


\7 \7 \7 
“Ww 1 Oe 


\7 
~~ 
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7.8 PPINE 647 


P°LLNLAE GACLPTT (equipments) *%t PC (Cleaning Agents and 
Chemicals) 
1. ¢9°7M4 776% (Vacuum Cleaner) 


. P21, (Broom) 

_ PPA IMMé-P°L (Lifter bin) 

. PP7NE MALL 77017 (Shampooing machine) 

_ PPTNE TIMALLST LCP L 7777 (Hot water extraction) 


oO na fF oO DW 


PPA 7774 (Dust pan) 


Figure 140°9°7|4 Ad 7774 (vaccum cleaner) 


Figure 141 Ash Vacuum Cleaning Machine Mac173 Fireproof HEPA 
Filter 


recace en meacde-in-china com 


www, weliceramic.com 


GAA DAG: PHU G27 PAT Wh OY WAPEE ATR GAA DT 1A rt 
PPINPLAT POY PAPEL HL, 1a: Naw ry? Tk OY NADL PY? B6nCAA:: 
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AAT PATA copavey, Aer: 


Figure 142?@-ar? ?a-o god-mM(l.. 1774 (Hand wash business) 


114 coe NEAT: 197 P DEAE O-AP P-PIME AUT 2B TAA:: POPS PPULPU 
OY APC Ohm oe: CFa-:: 20 177% Dio? 1 1O622hA CA 007 NAT 
ALI AD AoC BTAA:: AVI :- 


= 1A 16912 [ERAS A! AT 
= NIVEA AL Ol bnA CFO: : 
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p aam 
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Pa co-ML 174 


aa. NEA 


ON PAP WECESCP NPAL TE: PPIMN WAL? TV7NLLT call NEA 


Figure 143°74a07-m0.°174 


P1A oO ATL AM 1740-° OAT VOR AMET AoA PPLPIAIA AUF POOP 
Ad-t %ON) 2A@: AW?) O4t 0.71 10.74 BC AU) Rook: 1.68 LEC OL9° 1.83 (LEC 
ATU PAPE 0.43 92TC BUTA:: ANNFO-7 72.1 1102 V2 0°27 a@- 70 x 170 A4T 
LAM 2174 cor PAPE 40 '1.°RTG 10: 
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HbA Figure 1449174 °14 oom a2-M0.f (bath tub) 


ian | 


dA Figure 1459A%P7174 go2-m0. (bath tub) 
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y | | 


Mb6A Figure 146 UAT? PPOLEMPAA NEA PAL ao2-M01L 
APTOS 014 eM! ATS OTF NEA 


h£é-<P (TYPES OF CUTS) 


HbA Figure 147 0°L PALA APPT 
PINAL ALLA: 


- wht. e 
- 1.AP 


- Nat Sor 
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Phet Aca 


> F21ATCT FCA 


> PAe ACA 
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> FELLA (ATRAARPRP/ A1 Ao 


> Scotch Egg 


475-27 ANIZE +t (Preparing Sandwich) 


91 


a 


MAP HAM eLhAL)/ 


Pavone? 04M /a 4 Aw-/ 
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PIMP IWANTIZL tavave  /Recipes/ 


93 


PACANIZL +t (Prepare poultry and Games) 


PINAL ALL FT 


P7277 DWPPPprr, 
oP la 

avy td. P 

1.4P 
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PINAL AL PT 


- wy. e 


- AP 


- PATO P7TCIAL 


- PAD aoPpppe, 


“7 nan / A 5 Aw-/ 


LF ATFGITE Nkok PtPEm (NG A9/ A5 ho- 


PINAL AL PT 


- wht. e 


- 1.AP 
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- Nat Sor 


- apy 


- wt. P 
- PSAS W7 


Ue 747 / A 3 ho-/ 


PINAL APPT 


- NAb Sivek - wild. e - LAP 


-  PRMPPVVE OF PUNAL APPT APIIT ALCL) No VWbag: 


07?) ACE 
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PINAL AL PT 


- ahyté.e 
- AP 
- bE /Aoopl4/ 
- Ais wong 
6 PATAAT PUNT AHTIS LT 


ATAATE 1°V7F 0-9" PPV WIV LL OOP 172A N67: PINP LUST 
ATSUP ANAL? 1°7CA VIA PATO PANIC IPI WWE one 1M]Mg 
TALL TE CFO: : 


PATAAT PINE AFALE ANMNA Naeem?’ AL1DFaw-7 /varieties/ “7NUTST 
ATALE PPS PIN ASL AIA 20-AA:: Aen” AbhArE ACI: 
ADLP NOP ahh AP1ALD PIV WIE ACG ALTE 2wO-V-:: 


6.1 PAHISL Tt PALLET NZ, 
ANTS 2 t- 


- AbTAATE heett4-Fa- AG 7°c& AL NePAto- Ndr NRT ean 
AAVEO::: 

- ATAAR ET APSR INES 21 NOY O-AP AO 1 NEE Nom 2AM: 
PALIT PTUALT GANTT AACLPI PUENE PAVEO-:: 

- PAM LTE APTAPL PAE 11 77 APULH OY G18. AANT:: £V DAU 
V7 2MORCA:: 

- PATAART ALGCT ATR WALO NL, DC FAM 1 GAD cous 
AAMT: : 

- Abd2d?T 
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N-T1 /Brunoise/:- 
LV ASGLE POATE AAAFO: AIR ACE AA PATA ALT ET 


PPINPPLAT AUT 2 0.72 X 2 0.9% X 2 0.72 NU DAVE GORA 1H: 


> B.A.°7 /Julienne/ 
Athnatt 014 0.97 Rawk 109 165), ATLA GOkRLP TO+:: 


> OFFA /butons/ 
ATAATTES 1 3 92.92 X 3 °R.°R X 18 92.92 DEN PCR 170-1 Poke? 


H&, 7-3: 


> 08.7 /masedon/ 
LU APGCCP ATL NCEN MATE AAVO AtAARE APAAW DOT 


PPIMNPPLAT AVF ONCE P7LAPH Naomt AID PA GU W-:: 
LVUP Y .°%R X % 0.9. X % 1.7 


> I LN7 /paysanne/ 
LU APP 1 0.92 VA ANE °F 1A Ad PF O27 AN ACT Name ta- 


ADA PUTT PCR O- P°PLALR BCE? VH-: 
:tC7& /turned 


LU PAPACP NL, ATL VTE AM: AEN PPMP PVE AUT ATL ADOT 
ACEZA PCH PAW: ATT. ALT ODE AF MAN PAT TVA OFEP VAT 1H: 


PATHAAT ANAHA UT *F /Rules of vegetable Cooking/ 
ATAAEET ATPPRA COLDTATT TIC) AAMT: 


- ATAAT? AAA /fresh/ “INNA: 
- nA am) 2VFa-7 ewCMm WMHNT WAT: 
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- ATAAT TATE OfO- ODP GHENE PANTP:: LVI PADCE PPLLEAT 
PU LDL) WMNTTO ATLPIA PLCIA:: 

- ATAAT? oho AANT 22.4 wo FINAA: 

- 6O ATAL ALTAR, PACTE OF AGOMNES 1690-7 ATIVVA BCAA?: 

- NAAN NAL, FINAA PAG? AT 1600-7 ATE LEN PLCIPA:?: 


6.2 ETA NA PPrPoM PLT PA! 


= ANAL 86 OP PF 
© 2 hae 76-99 aohhnag & 7 
e 1AbC Wet 
e 6ho- AN 


ANIL Tt 


1. & FED ATO wARG OY OAT 1&7: 

NAM NAN coker: 

AFLG ALITA WNT 971VIA: 

VFO AVES, AEP 277 62, ALLA ICE: 
Neb Neopld TIA: 

PLAPO") STE NL aoe: 

OCP] PAP ADLI 1A AA ALMAA %0-VF: 
noM 144 cho: Neer MAN: 


ee TE Os, aie Os 19 


CLEVES NEAT 


ANEAL TE AL 


e 2 hae 76-99 CNOA PL keV? 
© 100 769° bE ANCHO Vo ACE 22076" WENA (rh 20%) 
e 1097429" NCNG 
© 10 RC#RT BIA NCNG 
© 3 PACD 77D CACC Coe. 
e 150 7é-9° ADC 
e 2 PACD VIDE cho: 
ANS Rt 


1. E7900) VV EALOE TT IPA 
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PTMAAM7 NUNPTY o0-P- ALITA. VTA 

(hos 1/3 FoF OC hye NAA 

KD 2C7LO0-7 g6n,aeC 

RITA NCNG:iPéEw-7 OCF ICING APC 77-bit 

1C72.AIM@- BUF AL ALCO CAP IPO) CAPE IMAL %1O-UF 


Oy Oe Fees Le 


6.3LNAP AThHAtT 
ANdA1, TE OF 


- 300 7¢-9° het 

- 300 26-9 &TFT- 

- 300 72-9° GAAP 

- 100 72-9" P1NJ- PAL 

- 1 whnas 02-011 Pf£CPO ATC 
- 1°42 “771 cho- 

- 1°42 17D B72 NCNSYW 


ANTES tT 


— 


_AOKTT 8 FET RT IVMANG GAT: 

. POAT NUT PAd tt CONT PCO RCT: 

. 6.0 VAw w-Y APNFO: TAA: 

O-1M-7 91076. F: 

GAA LO} AIR LO FES Ald: hr: 

ho Vag o-% ANFa- %71NA: 

OFF IVWNTEET DACTS NEVE OC wPava: 

_ NaPlth PA ALAM PDO) PLCEC ATC: cho-S &7A% ICI Novena 
ATAAE?) @AOAT ATO AND WAM: 


6.4 Prom Athatr 
PTO ATAAETAAT 9°2NDE PIV AAT PPIN Fer ABA AU 


LT AA: 


oN Oo KF WO D 
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Ptrmld A2C#s 


AN2.41, 86 OP PF 


e 1 hae 96-97" 1FC87 

© 3 PHT 0% [150 96-9°/ PRCT 4B 
e 1 AKC ott 

© 4ATRAA 

© 1°42 771.0 cho- 

© 1°42 717 RTA NCNG 

© 2°77 ATC NLT 


ANIA LT 


1. ALCE-7 AM NAN waka: 
2, SB: OKT: DOF: BIA ACNE ATRAAT PAPAS 1O4d-00: DNENE: 
ALIS IS.7 1LCEI eSNAR ONE ALPINE NDAT PAP IAw Web oO-OP 


oP: 


Ptrmna hz 


ANd.41, 86 OP PF 


- 1 hae 96-9° 1h, 

- 200 22-99 PECT SBE 

-2 ATRAA 

-1/4 AEE Ob (AIEANEALI: 

- 1/4 ATC NL 

-1 9°42 “TIP ACH 

-1°42 T71L cho- 

-1 P42 VIL BIA NEN 
ANIZEt 


1. SBE 1G WAG V7 AL FUR CD: 
2, ATRAA: OFT /woY/ &BIA% NCIAST cha ohPC 2%kE DC 1°77 
MEG ACH@M) G6ha0C: 


3. ALTA APIS: 3 PACD 7771 Neb ached: 
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4. 0 ATLA AZO SBP IPP 1: 
5. WO NAVEL OE ORLET NAC RTE: 
6. Wa2@-) ATHIDLO- APT OAT ALTNG PAPE IAo Net oP ADA 
ePlns %70-Vb: 
PINAL OP PT 


PtTMNA PANDA Teo0% 


AN4.4A1, 86 OP PTE 


o1 hae 76-9" PANN Tego} 

© 300 976-99 ECP ABE 

03 ATRAA 

01/4 ATC Ol (AFTLANALTE/ 
01/4 ATC NLT 

01°42 Te ACH 

01°42 71 cho- 

01 P42 TTL Ph RIA NCI 


ANE Tt 


1. SBE TER AAG a7 AL FIR: 

2. ATPAA: OFT BIA. NCIS APC 1BBE IDC NPVDL CATT ACK) 
06,0 (i 

3. ALTA APIS 3 PACD 77D NL a6nel: 

4. 0 ATLA AZO SBP PPT: 

5. POAT £CMF 774-7 ANOVA PAND Por cho Abend w-7 
“TNA: 

6. ANAA 0-707 AMTEE PAR POX ASCP MPa: 

7. Pars AbTNILO: AP O-AP APTN 1°77 L 1O-VE: 

8. PAPE PAw Net OAT AM GPNAT MOV: 

PTRAA PPA 21907 [NEC FELH DLE 


AN2.41, 86 OP PT 


© 400 976-99 Nkok Orté. PPA Paovy 
© 200 76-97 Nrkawk: P-brihé. C+ 


©10 976-99 Nkaok: Pri PCL 
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02 PACN ate AP AN 
eoha-F B72 NENG ANS 
02 PACA VIDE NLT 


— 


a fF WwW ND 


77.1 


ANAS tT 


Aa had 3 ae 

/ 1D), OTNTEO- PPA Tov) av6naeCG ATT 1b TINA: 
~ AF AA Naronal 1TH AGETINAA 

. OT RIX ICING Gone: 

. ARG OBL PEL G6ReCT MoO-Vb: 


7 PAN AGT DAA ANE 


CA NES 


ANZ.A1, P86 APPT 


1 Ae 76-9 ECT ABT 
2 PACA TIL ACH 

5 PACd VIDE NLT 

3 PACA TMDL Olt 

2 PATRAA ANDA 

Y% AEC w-¥ 

4 P0CO VLE ODC 


ANTS St 


1. 
2: 


ACKO-7¢ AD67 AN IVA OY NENM 1 ATLA Gobo: 

PECL FEED PRPS VAAL ASC OE PAM) ACH O1F NLT NAR AL 
EPC MENACE AEP APLA go-to: 

AD ATLIG ATR VWbaop: 

PAA AML ATI: ALLNANA NLT PLP PSN G26 TE AL WECRC: 
PATRAA ANDRA 42 OFT APC @ePATT Aa DE OA WEA 14-0, 
AAD Pr: 

APP PAA GI1EP OAP 170°C ab AIO BEY ANAA 710-1: 


7.2 46 AN 
AN2A1, 86 ALP LPT 
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= 1 hae 76-9" ECP SBT 
= 2 PACA 77D ACH 

= 5 PACO VILE NLT 

= 3 90CO VIE wort 

= 2 PATRIA ANDA 

= bATC oF 

= 4 PACA PVE ADC 


ANIL tT 


1 ACCO-79 ADE AN IA OY NEM AE ATSA Gobo: 

2. PRCT SBE PRP: AAP ALC 1 PAM) ACH OFF NLT NAR 2 
DPC Ub: 

UCP AEP ATL go-to: 

A.D ATLIG ATE Whoop: 

PAA AN NAd et TANT PAN wII1EP AL WMPae: 

PATRAA: ANDA 42 Ob APC ePATT Aa OE OA WEA 14-0, 
AAD Pr: 

7. APH PLN GI16P OAP 170°C ob AIO SEY ANAA 0-M 


a ck a 


7.32MmC t-hA( twistcookies) 
ANAL PE APPT 


e 1507¢9° ANC 

e ihe 4.84t 

© 5ATRAA 

© 3PAC0 977DL0.1.79 TOP 
e 1AKC Net 


ANTS Lt 


8. NUL NAPE PG ALLE Nov. LAOAP Vit AT VTAYEA Neetié.7 A 
20 LEP VWMiPbap 
9, APSE CNP ALC? TILNANA AT 18 kPC PCA e#kMC 
10. PAPE VA@: Net OCP) DAD AND ON AL1VNM: Grnh 
11.?of Ut O2PT AL WMPaeP AF awMne?yr 
7.4 V7” . 


ANAL PE ALL: 
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© 750 276-99 PECL BT 
e 6ha- ANI? 

© 100 76-99 PA/ %1C.96% 
© 1 ATRAA 

e 1 P42 TLE 1.70C 
e 31 Net /Acorl4/ 


ANS Lt 
1. BED AG OOF LIAL G0 4b: 
2. PVLO-FG BED NELAAP VWAECS 9026.C6.C: 
3. ATRAAT 1.1.9679 OFF WIL AL, 97k: 
4. AK OVE / 2 AG 3/ Af PAT? NaLZAAP NLT Wit ADL dO Nhe 


71S NANA: 
. &BE VAa MZ AL Nh a{aoq: 
6. AN VAT ADA AZ NaenEAG MCW? CHV 1A FIMET D7 /cone/ 
PCR wad: 
7. °°. TP AM-7 PH AZ /ingredients/ Navov-At PAPE Aho Lb OCP PAY 
ANN LaM WAANOAM P°F2PA TICE Ata Da FEAPTS 
NAAN: NAb ATLELVTO 1IC ava0-A BF AA AP AA:- 
PL TDC LPS Prob: 
PL AD LPP OPN: 
PIAA PAC 
PNAA 41: 
7.5 Q70AP 


o1 


VV V WV 


ANZAL PG ALP FT 
= 1 hae CECE SOT 
= 100729" NOC 
= 1 °ACO.9770F ACK 
= 3 PACO.771E 177 TOC 
= 1°42 7710.0 cho- 
= 1A4 Net 
ANIL 
1 PG ALP LH Nov-A. 747k VA ALP 0 
2. A74.00 NYkA AEP Wibaop 
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3. NAP GAavey, O4.C ALC Gap 
4, 12.97 order), NPC 154 FE AZ Mba 
5. FE AA NDA Web gornn 


8 2.07 PINE ANIL T 


A14- BF 


VIET ATA OL NPNLMM P°LNIE AV AVERT MIB PLU PAN 
ALTEEIP AN AT VIDE ALTE PLALR CFO: AVI SPT 1b 8-77 
ADA @PENh 42, O27 APATC AL 1°7IPh THAT LLP PA CNT ADEE C-Fo- 
ECT DNL PA O27 TWALN NeotOt MIDE Naeoonday V49.P RE 
PLEAD PIN Tak 16010 PCR OL9 goat AbECM NAA ATS. AANG 
PLT PNA hadha: IC APC LAA: 


8.1 PATHAT 474.07 


ANAL PE AP LPT 

© 509. PrPPA 74 

© 50 7. PNAA ACT 

© 50.7. PNAA PPA 400% 

© 1097 $2 170-C4 

e 50 72.0, N2-t 

© 6h AT £72 ICING 
ANS 2 

1. ATAA PRED AEAIO: GOMNIT PCR Dire 
. 170K Met Neon 770A 
PTHILO) ATAAT age %7PULS: 
. bao) MrranA 


Ro NW 
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AN S&A@-7 awYA AgUA Nahar PING 77829 
SNo-> oN (POLE AT AT) eOPOr 

PNAAW:) ATAAT No-AM geav-4-} 

AVA PCM 721 


er 


8.2 PATRAA 4395.27 
ANZA, 76 APP FE 


= 2 ATRAA 
= 79°C 6ho- 
= 1 PCO VIL Net 
= 1h Aan 
= £72 NCIS 
ANI Rt 


1 ATRAA AZ cha AT &P72% ICING 77PUS? 
mpl AZ UL Ao-d ATRAA-T NAR Go6h,a0C: 
TTA ATA IANEN4¢-O: GPA: 

Alo? AUVAT onda 

SNo-s 1-2 (POLE AT AT) eOPOr 

PNAAw 7 ATRAA No-hda goeav-4-} 

AUAT PCM TPL 


Se Ss SS YS 


8.3 APAT/PTMPAA ATBAA/ 
ANZA, PE ALL: 


= 2ATRAA 
= % PACA Whe PAL 
= 6ho- ANAS 


AN LT 
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1. NaopNt AZ P0Lw-7 DA: 
ATRAALT PPITT 60 G6haeC: 
oPlia ETA ADA O05.) ePlia AL, Go6naelG TINA: 
C2 OA O-U4-7 OF DPNYO AC 19% God 19727 PATRAA PCO 
ATELU WEN: 
5. Done? AA %1O-Vb: 
6. ANC? Wh Md 
> APAT OCLALR 11CF) Nene ALTET DWALET BFAA:: 
AP?AA:- 14 PONT PEAS PMA &7F 


es OY 


- PLVEP AN 
- 1 °7CO V9 EN 


8.4 NC1C 
ANAL PO ALP LPT: 


= 300 972-97 Préch, PL 77.9 

= 2 ATRAA 

= 100 272-99 PAN S.B4 

= 27 PVL TTL CLEP TCAA, 

= 1 PACD VIL OLS Orb PR ATCT 
= 7977 PLL TTL chro- 

= 2970 PAL TTL BIA NCIS’ 

= 2°77 PVRS AD PRCT 4B 

= 2971 PACD PVE PLPP C16? 

= 1°42 V7he NEN 

= 2 P0CO VILE NLt 

= 2 N7Nd PHAM PMA 

= 3AN PAPNCIC 40 O29 6 tTaNA NFA PwH AA 40 
= 3 NAA PrPAM DN VEEP 


ANTS 2 t- 


1. DUS 2HAM: N4NwW-F 11:27:00. NAEKPC AAET PG ALLA Nov-A. 
PAPAS NLIN NAGE Viet: 
2. Ak AZ NEA NAN VWENANAT wMEMNe: 
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3. NIGA OLF NePlh 12 1A Net aon: 

4. Oro nes 4&0 hv arr Nooker UAT AD here 1-0, 
owt: 

5. AT boo AL PbrMNho-s? AD bebe AAD WINE DULY ATS 
LVEP OL NAA AA bdo G0 NAL Ren: 

6. ANY AD P627E) ANDER coondd: 

7. OST PNAT FOR OC APON VTAA?: 

8.5 hat 4745.7 


ANAL PG ALP LPT: 


1 hae 76-9" SN 

= 3 PACO “TIE PIND PAL 

= 100 72-9" ABN AD 

= 200 76-7 bebe Prhbdé PAC 7.9 
= 100 96-97 Ohibé. keV 

= 100 96-97 Proaké. PL T7-CT 

= 3 Nkok Prine. 260 

= 4 FP hae Ahook P-rhhd. ATRAA 

= 200 76-7? Akook P-rhbé. AAA PNG 7.9 
= 1°42 717 TA NCNE 

= 1°42 17h cho- 

= 200 26-99 Nchook Pbihd. PORLA 


ANS ET 
1. Pb APPT Nov. NAN OFLC NVALUE PAPAS Aw: 
2. he G&lo-s Aer NA GoRLP: 
3. ALIAIST BOR OANA AIS) 102° 1PO VOW: 
4. ANE PACA 77D O09 VIL? BOR POU 162° 42 ALC 10.AP AP 


TNA: 

TOE ATS BC ALENT 7 9,7 ALCP Mer aNA: 

6. he Pod 1b ALAP APnchoe- VM-rhAnA: 

7. PPLCNO-F &0 NALYFO- 1c. ONT 96 Nowa Pb Vt 2:20 AAP 
DRCP: 

8. PPh hALSoO- Py M7ONT ©) Naoko 76. ON S20 AAP GokeT: 


o1 
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9. ANU? UL Aceh 1A AA PONT V79-BE AAPL ALITA FO AED. 
OUT 772 OM: 

10.9407 AL Ade? V14-BE TS WINE AANE DETR PNA DC ALCP 
TPN: 

- AhAN VFO PelMO-A TE APE TE DAO 144A aPag ALFAP:: 
ALAM APNF TWMPIW OAP ANPP ABA AMA GMPyP 219A 


QQ PHLH PINF ANIBL Tt 


PTHDS. ArnA RE AD PATNA OO DWE PPI ALTE PC ANI C°VTA: 
Eo: : 


M2 NPULPUMO: P°PLPCKH AWIP NAIIEE TE OP 77 ESO APU 
A.A: PTL TA: 86 TICE NINA wMPP? BFAA:: 


PTALR EAA ETE? ANY CANISE TE L&T woMePe P-rAag a2: BV 277° 
ON RET ATALR PATAAT PACT CANCER ATAU PLCIFPA:: 


APTéZa- ADL 279 NAG AVAL WIZ 99LM-ArT PPV ALTE 
TEA107 N67 ATELVE ACID OPIMPEPAVFO: ATL PULU AT /AN/ LA: 
PAPA &G0.77 /dressing/ NaNA 22-OP A-:: 


*7¢C /Composition/ 


it /base/ 


PFa-7 AAD AVPCN 1°VPCA Lo 47 1% NAC APPS. NAL. +46.97,.0-3 
/PFo@-3/ PNAN ALI ATPaADP PPIMPLAE AVT ALVIS PPIIMPag@ PAAN 
PMA? 1O:: LVI ANA) AALT 1-1 ATE PLCIPA:: 
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4, /body/ 
04, AT PFa- PAA NEA UE DOI /base/ 12 °°L.PaoMa- 1H-:: 


£60.77 /dressing/ 


NTALR PPI PG ALLE TUDE to- 1044 IC 17PAPA ANAND: Nb"P'S 
mAn P°ZAMa PAN ALI Yar: PAA: LLIGT 260.79 


- 121 OUT PaPANAT FPO: 


2C72.0 /gamish/ 
© AT& PIN NeZPCNAT 2 ATLZIPIE AS AT ten776 67° 
ATE.7I1ND 8), POLPCIAVA TO::: 
© 702520: ANA PORTA AUT 21NA:: 
e AAO AAD 9102627 0°L0-AM DNPTAO- PIN APA? VT NAL PTA 
U7 BawdMA:: 


9.1 0276T An 
ANAL PO ALP LPT: 


- 3—6 PACO VIL Net 

- 1°42 TDL c-AT-CLk: 

- 1 °ACO 7771F PPAM 

- 60-9 &72% ICIS 
ANS 2 tT 


- NAL CUCU PG ALPE NIGAG PVT APAPAN WPT 1UPUNPW 
POT: 


9.2 “7021 AA /Emulsified dressing/ 
ANAL PE ALP LPT 


- A TAAP PATRAA ANDA 

- 2 PACA VIL PPOAM 

- bATC Net 

- 1°92 17D 1 BTA NENS 
- % PAY 7170.0 cho- 

- 1 PACD 77D, C G-ATCL: 

- 1 PACD PVF PAPF7 ROE 


ANTS St 


1. PATRAAT ANDA 1765 CART: 

2. DAFCR DPC NANDA DEC VWMPYLNAt AND wAN PATIL? 

AP6h. 224 MPAA ANNA OP Db: 

Vek AMID GAN PACILLE Al6hae MPAA ANNA GPP Db: 

06.6 AA ULE ALLA DP Dt: 

5. ULE ALAP ANI AOEC PAPC. PTE DPM cha-F &7A% NCNGT 
hPL ALT CIPI: 


cased 
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9.3 SNAP AAM( "LhAL:)/ 


ANé.A7, 


Pb AL PF: 


3: N78, wAM 

200 92-7 EVE 

200 72-99 TLC 

2°70 GonnAT “PAE PLEP PL TINCT 
1 PACO 77D PPM, 

1 P42 771 o-ADCR 

1°42 77 kA NCNE 

1°42 "7. cho- 

2 PACA 717DL Net 


ANTS 2 t- 


/ AD PUM: PAM GCM ALIGIS- POA 171 WAM 
hee Art 2ZnePs as ASC waar: 

WAND) 105), 6R' DATE: 

1s APIS AVA NEA E6O-7 (1O-Vb: 

147 POP CUP ACR whe: 

NAA PIV APNM: 8-AFCk: cno-¢ &B7A&% ICING WPAPA: 
PTHICOT AENATES DICH 1A WW) Papa: 
O-US.7 6A GPQn?: 

_ Ue one AND S7PYR: 


©HONROARWNS 


9.4 Pe HAM (20)44/ 


ANé.A7, 


ANTS 


Pb AL PT: 


3 hag keV: 

200 72-9" 4:1: 

1 awhnag O21 PPCEO ATC: 
1°92 7D BIA NCNG: 

3 PACA 77D 112C AN: 

% PAL VIDE oho: 

eb 


PEED VAT APE PPO) OF ANIE 6A CYC Gok: 
ola: 02.4 Ie co6h,a0G: 

O-4O-7 1.207 aNlha:s AZJIM (O-Vb: 

LV ka0-7 (0p alan AZIM O-Vb: 

PAIOF PPCPC ATC O07 NF ANOVA AE: GUETT 
LV ov-'y owPpap a: 


Doe 
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6. 1.209C O07 NAR AENA LOAD WAN: 


- NAL PrMOPPIVE OF POTNAL ALP PEPTE APNG ALCL) NAO WMPaoy: 


- ATPCNw- 1448: TPCLALE P17 NAA 277026, PMA AAP27 VPC: 


9.5 PPPA Po07F PACT MAL hANiew-)/ 
ANAL PE ALP LPT: 


- ve Dade 96-99 PPA Pov} 
- % tae 97697" OT 

- 3 9#CO Te ALN 

- 1°42 7D cho- 

- 1 PHEN 770.2 DPAM, 

- 1°42 7D BIA NCIS’ 


ANS 2 


5. 


6 


. PPA PPA Toe) DA (1AM 18:: 
. 107 Advb AD Akaok wrees VW: 


TVIS-7 DMNAT POAT APMPAAN 16) DT: 


/ ACK APO aAPs MACH 6.0282 AE ALC 127.2000 1-A 


D0 6.2 BP: 
ACKETT ThA Par) awPraPa: 
aynm: TASH: &7A% NCNGT 6ha- APUH AP AL 6h PC aPava: 


9.6 Poohey, HAN = [A 4 Ao! 


ANAL PO ALP LPT: 


- 100 72-99 OPrPPA 71C%, 

- 50 9697 EIT Aceh CANT Ohh. EVE: 
- 75 A PULICT OO: 

- 6RO-G BIZ. NENG ANP: 


ANS 2 
1. 


UAT? NATL: AL PAPAS Nonw-S BIA NCNG gPavgy: 
NAL: IPLOALL AW) AL OAPC VIL PMA THPL WON: 


10°TAS AT HW ANE T 


113 


BETTE PAFO O27 &ETHLPA PIV NAT PP T0LVFO- eM AD TAD a0: 
PACT CUD Fo: ners PUT Pe PTET Gos 2VEO CFa:: ATV PDN 
ALTE ATLANCTOSD ATLAS LO FATE APS PVN OLF NAA F°7N 
IG ATR TIL AALLP? £ITP ATL AAD FACTO: APCOH 2 TAAG: 


10.1 PTA ANIA 


A¢ 1A Nat Sb ACA PA OF 6hO-S NL oa VET: 

ALIN 044 TALOF 0 ALC aon: 

AAG. AAG. “777A NT ALNAA ATCA PN APLC? (aldent) “w-4-b: 
APTPAL ALTA WAAT NPULPH OY IAPALT ATL ANAL comer 
PL Pap NU 279 ANTS: AO 11 Gos NehedA 1ITPUPW OOP 
MPaPp VEA7 ETA OF Ona-F UL Ph 17D G6OnaeC> O4.20-% 
20--b: 


10.2 TAR AEVEP VAT. E CN F77-F AA) 


ANZA, PG OP PF 


Y% a TAD 

100 ?2A.ACTC 

1 whnay PAE FEO: OFF LPR Ob LOVES 
150 272-99 PLPP PL TIC 

1 hay 0211 PPCHO EVES LAV 

1°42 VIL &7TANCNS 

Yo PXL VIL oho- 

2 PAW PMA 


ANB ET 


1. 


Pe ACH) NUL WRAVE: 


2. PEOVEI SAU NAR Goon: 
3. ETT ARAAT CENTEO EVEL EDP TINA: 
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N © on Sf 


ao R oO ND 


10.4 


/AO-COT 6AOITT BPIANCINEO7 OAaPCI AlbahdAe eM? AA 770-VT: 

. TAO ANFO- oP PA: 

~ ANN ABA LAP NE SO OP b60-7 PA APC TAO) cao: 
. PHIL ow) 7102 NAR AL ong? T7PUL: 


10.3 TAA lAthaat 
AN4.41, 86 OP PT 


5077.0, ATC 

2 TICE NPE) P-rrd. 

1007¢-97° Hh? Noor C-brid. 
10092-7) HET PLOTS. 

350 72-99 TAs 

2 PACD VIDE TCOA, ALP Oras. 
ho-F &IANCIG 


AN Lt 


. Taso NNT cho Aw o-7 OOP APC ATCA LPT AADLLC? &cA 


TWAAT APA ANFoO- 19°C: 


URE Neel NIDA 17H) ao6neCG AD SPP RAAT: 
_PFELOO-) ACHE APC AADNAA 20 17H IC IMRT: 


PTELOO7 WD, PC ANDNAA 2A NAIC IC WAT: 


. DNAAw: TAZA IC Aba PAPAS ATLANEALTE DNA ECW EN Neer 


ak Ad 
TAS AAECT (P4910 TAZ/ AB how- 
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Venue Sister Yemesrach Household Service TVET Training Institutefrom 2:30 


up to 6:30 
Addis Ababa Ethiopia 


January 10 2020 


Content of the training 
1. Formative evaluation 
2. Summative evaluation 
3. Progress chart and record book must prepared in the TVET institutions 
4. Definition of key terms 


Key to Acronyms 
Introduction 


Objective 
8. Quality 
9. Quality assurance 
10. Quality indicator 


11. Quality assurance in TVET institutes 
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12. Standard 


13. Standard setting in TVET institute 


1. Formative Assessment 
e provides the learners with feedback regarding success or failure in attaining learning 


outcomes 


e in TVET formative evaluation undertaken each learning outcome which found element 


marked for trainees SatisfactoryNot Satisfactory their progress 
e identify learning errors that need to be corrected 
e reinforce successful performance 
e provide information to teacher for making instruction and remedial work more effective 


2. Summative Assessment 
Determines the extent to which competence have been achieved 
Determines if the trainee can apply competence in a range of context 
Result is expressed in the term “competent or not yet competent’ 
3. Progress chart and record book must prepared in the TVET institutions including the 
following information 
Trainees Name 
Teacher’s Name 
TVET Program Title 
Learning Modules covered 
Date of Assessment 
The performance of the learner is — Satisfactory Not Satisfactory 
A. Demonstration with Oral questioning 
B. Written Test 


Did the learner’s overall performance meet the required evidences / standards? 


Yes No 
OVERALL EVALUATION 
COMPETENT NOT YET COMPETENT 


General Comments [Strengths / Improvements needed] 
Learner's signature: Date: 


Trainer’s signature: Date: 
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Definition of Operational Terms 


Assessment: is the process of collecting evidence and making judgments on whether competence has 


been achieved. 


Benchmarking: is a process of comparing best practices to the current one using a defined objective 
criterion. The process compares programs and strategic positions of similar organizations using 
reference points in the formation of organization decisions and objectives. Comparing how an 
industry performs a specific activity with methods of some other organization doing the same thing 
is a way to identify the best practice and to learn how to lower costs, reduce defects, increase quality, 


or improve outcomes linked to organization or company excellence. 


Competence: is a broad concept comprising the possession and application of a set of skills, 
knowledge and attitudes which are necessary to successfully compete for jobs in the labour market; 
to be a productive and adaptable entrepreneur, employee or self-employed, and thus to contribute to 
personal empowerment in economic and social development. In brief, it refers to the possession of 
knowledge, skills and attitudes to the standard of performance required and the application of 
knowledge, skills and attitude required to complete a work activity to the standard expected in the 
workplace. The concept of competence focuses on what is expected of an employee in the workplace 
rather than the learning process, and embodies the ability to transfer and apply skills and knowledge 


to new situations and environments". 


In brief, competent means to give work results. In two words competence comprises knowing and 
doing. The outcome of the two must be the expected result at work, being it product or service or 
decision. Therefore the concept focuses on what is expected from a worker rather than on the 
learning process. Competence includes all aspects of work performance, not only the ability to 


perform tasks and accomplish duties but also the dimensions of competence required. 


Core Competences: 


Basic Competences: 


Common Competences: are any of several skills or competences considered essential for people to 
participate effectively in the workforce. Common competences apply to work generally, rather than 


being specific to work in a particular occupation or industry. 


Common Skills: are transferable skills that are common to almost all complex endeavors. They 
include skills such as communicating, problem-solving; curiosity, patience, flexibility, purpose, 
persistence, resilience; courage and creating that apply across all specific fields. They enable us to 


organize, adapt, and strategically apply our specific skills in new situations and circumstances. 


Competence Standard: as used in, this term refers to industry-determined specification of 


competencies required for effective work performance. They are expressed as outcomes and they 
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focus on workplace activity rather than training or personal attributes and capture the ability to apply 


skills in new situations and changing work of an organization. 


Elements of Competence: are main activities of a given competency and are described in outcome 
terms that a person must be able to perform in order to complete the work activity as indicated by 


the unit of competence. 


Task/Element: isa discrete, assignable unit of work that has an identifiable beginning and end, 
containing two or more steps which when performed, leads to a product, service or decision. This is 


normally performed within specified period of time. 


Evidence Guide: refers to a component of the unit of competency that defines or identifies the 
evidences required to determine the competence of the individual. It provides information on critical 
aspects of competency, underpinning knowledge, underpinning skills, resource implications, 


assessment method and context of assessment. 


Functional Analysis: is a methodology or technique used for developing occupational standard, 
particularly the competencies inherent in a function which may be a broad function/an occupation 


or a specific job. 


Occupational Analysis: is a Process or method for identifying the activities and requirements of 
workers and the technical and environmental factors of the occupation through observation, 
Interview and study. It comprises identifying the tasks involved in the occupation together with the 
skills, knowledge, attitudes and responsibilities that are required from the worker for the correct 


performance of the occupation, which facilitates its differentiation among the rest. 


Labor Market: refers to employers as buyers and workers as sellers, the purpose of which is to match 


job vacancies with job applicants and to set wages. 


Labor Supply: refers to the supply of workers, hours or effort for the production of goods and 
services, and is determined by the size of the population, and the number of hours worked by each 


individual. 


National TVET Qualification: defines the different occupational qualification levels to be awarded. 
The levels detail, the scope and composition of qualifications and degree of responsibility a qualified 


person assume in the work place. 


Occupation: is the type of work, which an individual does to earn a living, often defined in terms of 


the broad range of competences or duties required to do it. 
Occupant: 


Occupational Assessment: is a process of determining if the person possessed the required 


competences stated in the occupational standard. 
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Occupational Standard: is composed of units of competence that define a particular scope of work 
resulting in a product, service or decision. It defines the competences that a person or individual 


must possess to be able to perform and be productive in the world of work. 


Performance Criteria: are evaluative statements that specify what is to be assessed and the required 


level of performance. 


Qualification Framework: is a quality-assured framework meant to serve as comprehensive, 
nationally consistent yet flexible system for giving recognition to the attainment of competence 


along the middle level occupations. 


Qualification: comprises of packaged competencies. It represents a clear meaningful set-up in the 
workplace and is aligned with the TVET Qualifications Framework Descriptor. Depending on the 
breadth, depth and scope of competency, a qualification may fall under national level I to V. The 
certification awarded to a person as recognition of achievement of cluster/group of competence that 
meet industry requirements for useful work and in accordance with the title and description of the 


National TVET Qualifications Framework. 


Quality Assurance: A planned and systematic activity of all actions necessary in developing an 
occupational standard to provide adequate confidence that an occupant will be able to do the intended 


work. 
Skills: are the acquired and practiced ability used to carry out a task or job. 


Skilled Worker: isa person who has acquired the competency based training required in performing 


a given work. 
Technical Skills: arethe knowledge, skill and attitude needed to accomplish in a given occupation. 


TVET-System: describes the system elements at policy, organizational/ administrative and 
operational level (e.g. standardization, occupational testing, certification, technical teachers/ 
instructor training, accreditation, financing mechanisms, etc), identifies the actors (TVET providers 
and institutions, government, private sector, employers, learners, society at large, etc) and their roles, 
and defines the relationships between different actors and system elements with respect to TVET 


regulation, provision, facilitation and oversight in Ethiopia. 


Unit of Competence: is a component of the competence standard stating a specific key function or 
role in a particular job or occupation serving as a basis for training an individual to gain specific 
knowledge, skills and attitude needed to satisfy the special demands or requirements of a particular 


situation. 


Government Wing: includes sector leading ministries, TVET providers and institutions, policy- 


makers, etc. 


Industry Working Group: is composed of representatives of industry practitioners, associations, 
organizations, TVET institutions, labor groups and concerned government agencies who are 
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working directly with in skills planning, standards development, assessment and certification, and 


promotion of TVET. 


Stakeholder: is a person or organization used with an interest or concern in vocational education and 


training; including employers, trade unions, policy-makers, NGOs, clients and other institutions 


involved in human resource development and training. 


Key to Acronyms 


EOS: 
FA: 
FTA: 
GTP: 
IDP: 
IES: 
LMI: 
MSE: 
MoE: 
M&E: 
NTIDPM: 
NTOQF: 
NGOs: 
OS: 
OBTVET: 
PBT: 
SMART: 
SWOT: 
TeCAT 
TLTQF 
TVET: 
TAP: 


TEP: 


YBTVETO: 


Ethiopian Occupational Standard 

Functional Analysis 

Federal Technical and Vocational Education and Training Agency 
Growth and Transformation Plan 

Institutional Development Plan 

Industry extension service 

Labor Market Information 

Micro and Small Enterprises 

Ministry of Education 

Monitoring and Evaluation 

National TVET Institutional Development Plan Manual 
National TVET Qualification Framework 

Non Governmental organizations 

Occupational Standard 

Outcome Based TVET 
Project Based TVET 

Specific, Measurable, Attainable, Realistic, Time-bound 
Strengths, Weaknesses, Opportunities, Threats 
Technology Transfer 
Technical, Leaders and Trainers Qualification Framework 
Technical and Vocational Education and Training 
Technical Advisory Panel 

Technical Expert Panel 


YEKA BRANCH TVET OFFICE 


134 


Objective 

The specific objectives of the manual are to: 

specify the guiding principle in occupational standards development 

identify the procedures in the analysis of units of competence 

align units of competencies with NTQF and coding of units 

state legal requirements of occupational standards 

reveal occupational standards approval process 

clarify uses of occupational standards to users 

indicate relationship of OS with curriculum 

spell out relationship of occupational standards and assessment tools 

outline the monitoring and evaluation in OS development and implementation 

elaborate management of occupational standard documents 

illustrate roles and responsibilities of different actors in the development of OS 

To understand principle of quality and roles and dimensions of standard in TVET training. 

Organizations that have expressed interest in the movement of greater quality focus are: 

¢ World Bank (WB), 
@ United Nations Educational Scientific and Cultural Organization (UNESCO), 


e United Nations Educational Scientific and vocational organization of culture 


(UNEVOC) 


e International Labour Organization (ILO) 


Background 


1.1 Introduction 


Survival in a globalized competitive environment demands and anticipates skilled, motivated, 


disciplined, adaptable and innovative workforce as well as technology to promote economic growth 


and development. In line with the Groth and Transformation Plan(GTP) of Ethiopia, it’s believed 
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that the acquisition of such workforce and the transfer of technology can be realized, among other 


things through the provision of outcome-based Technical and Vocational Education and Training. 


Demand Oriented TVET uses the Occupational Standard (OS) as an indicator of the target or 
expected outcome for TVET delivery. Accordingly, OS is a key factor in the view of matching the 
world of work with education and training. The reason is that occupational standard encompasses 


the competences that a person must possess to be able to undertake production, service and decision. 


Therefore, it is important to create a comprehensive, coherent, integrated TVET system through the 
adaption and adoption of international best practices in to national standards, which could be used 
to design and develop program and curriculum for formal, non-formal and informal trainings 
delivered in different contexts to a variety of target groups as well as used as a base for Occupational 


Assessment and Certification systems. 


This manual comprises three main parts. While Part one covers the general basic information. Part 
two encompasses the features of Ethiopian TVET system, guiding principles and features of 
Occupational Standard (OS), conceptual backgrounds of OS development and uses of OS. Part three 
deal with OS development procedures and the roles & responsibilities of stakeholders in OS 


development and quality assurance mechanisms. 


The manual is the third revised version with some additional contents to that of the previous one to 
serve current demands. In the process, occupational standards development guidelines of different 
countries were consulted. Relevant experts are also involved in its development. It is prepared to 


provide procedures and method to be followed for developing occupational standards. 
In development of this manual, emphasis is given to make the manual user friendly by agency and 
industry experts, curriculum and assessment tool developers and industry/sector managers. It is 


designed and developed by the Federal TVET Agency Technical working group with the intention 


of facilitating occupational standards development in a uniform way. 


1.2 Scope of the Manual 


The scope of this manual is to describe the resources required (best practices and practitioners 
experience), the process followed and quality assurance mechanism applied in the development, 
implementation, maintenance and management of occupational standards. 

The manual concentrates on providing an outline of the method of functional analysis in the 
development of occupational standards, formulating the units of competence and matching these 


clusters of competences with the National TVET Qualification Framework. 


1.3 Objective of the Manual 


136 


1. 3.1 General Objective 


This manual is prepared to provide guidance on what and haw of developing occupational standards. 
It concentrates on providing an outline of the method of functional analysis in the development of 
occupational standards, formulate the units of competence and matchthese clusters of competences 
with the National TVET Qualification Framework. It also helps as a guide on ways to transform 
occupational standards to training programs, curriculum and assessment tools development for 
competence assessment. Furthermore, it helps to review and approve, and manage occupational 


standards. 


1. 3.2 Specific Objectives 


The specific objectives of the manual are to: 
e specify the guiding principle in occupational standards development 
e identify the procedures in the analysis of units of competence 
e align units of competencies with NTQE and coding of units 
e state statutory and legal requirements of occupational standards 
e reveal occupational standards approval process 
e clarify uses of occupational standards to users 
e indicate relationship of OS with curriculum 
e spell out relationship of occupational standards and assessment tools 
e outline the monitoring and evaluation in OS development and implementation 
e elaborate management of occupational standard documents 


e illustrate roles and responsibilities of different actors in the development of OS 


1.4 Purpose of the Manual 


The purpose of the manual is to serve as a working guide tool by providing basic information for 
users on OS development. The manual serves as a reference to conduct job analysis, to prepare 
occupational standards and coupled processes of program design, curriculum development, and 
assessment. Its purpose is to provide interested bodies; Industry and sector leading groups a guide 


line for developing occupational standards. 


137 


Part Two: Theoretical Concepts on Occupational Standards Development 
2.1 Features of Ethiopian TVET System 
2.1.1 The National TVET Strategy 


The general objective of the National TVET system as indicated in the Strategy (2008) With regard 
to labor market based occupational standards development and training delivery focused on 


outcome-based and demand orientation is: 


““"... to create a competent, motivated, adaptable and innovative workforce in Ethiopia contributing 
to poverty reduction and social and economic development through facilitating demand-driven, high 
quality technical and vocational education and training, relevant to all sectors of the economy, at all 


levels and to all people.” 
2.1.2 Guiding Principles of the National TVET System 


In executing the general and specific objectives in the strategy document nine guiding principles and 
seven conceptual principles are emphasized to guide and define further development and 
implementation of the TVET system. These principles will be discussed below briefly from the point 


of view of occupational standards development, which is the subject of this document. 


2.1.3 Guiding Principles 


The guiding principles include:demand-orientation; quality and relevance; equal access and equal 


opportunity; pathways; flexibility; life-long learning; and gender sensitivity. 


Demand-orientation: 


This principle infer, all TVET programs have to be in line with and respond to the skill needs and 
qualification requirements in the economy, i.e., industries (labour market). This implies that TVET 
delivery will critically base and focus on enhancing the competitiveness of all economic sectors 
through a competent workforce and towards improving people’s employability (wage and self- 
employment) to attain national development program targets. This is achieved through various 


mechanisms of quality management: 


e in aligning training programs with competence requirements in diversified fields of 
economic sectors(occupational standards); 

e maintenance of training delivery strategies and resources (trainers, facilities and 
infrastructure, and materials,) and 

e confirming attainment of occupational standards requirement through assessment and 


certification 


Quality and Relevance: 
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An important mechanism for this will be the introduction of the system of occupational standards, 
assessment and certification to attain the highest quality and relevance of all TVET offers. Quality 
and relevance of TVET offers are assured through continuous support and guidance to training 
locations (institutions, companies) to achieve defined quality standards by improving human and 


material input resources. 
Equal access and equal opportunity: 


In principle, occupational standards are developed by experts representing different size of 
industries, public and private in order to take into consideration competences applicable to different 
situations so that they maintain national features. Besides, the national features of the occupational 
standards enable and encourage all willing target groups to be advantaged in different forms of 
delivery (formal, non-formal, and informal) regardless of the locations they are working /living, 
level of educational attainment, ethnicity, sex, age, culture affiliation and physical disparity as 


occupations and development are universal. 
Pathways: 


Development of occupational standards take into consideration hierarchal progression of unit of 
competences to aid vertical pathways and, organization of generic and sector common units which 
are non-repeatable in horizontal (between different TVET occupations and diagonal (between 
different qualification levels) mobility in training offer and competence assessment. This avoids time 
wastage and cost in all efforts to attain competences. Besides, it eases mobility within TVET system, 


general and higher education. 
Flexibility: 


Occupational standards are developed having thorough analysis of different sizes of industries by 
representative experts for their acceptance by different levels of stake holders. Attainment of 
occupational requirements in TVET delivery is based on varied options considering range of 
variables stated in each unit of competence. Competence application also depends on the size of the 
industry and resources available to demonstrate competence. Hence, Occupational standards 
development approach has room for occupational requirements of the various target groups from 
MSE to heavy industries through hierarchal organized unit of competences to qualification levels. 
By doing so, occupational standards promote flexibility and lively development of the TVET offers, 


and guide how people can choose and proceed with their individual occupational careers. 
Life-long learning: 


As guiding principles occupational standards guides training programs and alert the workforce to 
keep pace with latest occupational qualification requirements as the result of changes in technology 
and development in the organization of work. Hierarchical arrangement of discrete unit of 


competences enables occupants to upgrade their competence on the unit of competence(s) 
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incorporated in the qualification as the result of technology change through modular approach 


training throughout their life. 
Gender sensitivity: 


Occupational standards are national standards elaborating requirements of knowledge, skills and 
attitudes expected from occupants to perform respective occupation to established workplace 
standard. As they are national standards, they apply to/ serve all citizens without discrimination 
providing equal opportunity for employment in any occupation they prefer as long as they prove 


occupational competence. 
Contributing to environmental protection: 


Based on this guiding principle competences focusing on environmental issues are incorporated for 
all qualification levels based on the nature of the occupation implying environment friendly as 
critical requirement of work places. Thus, TVET contributes to environmental awareness and 


sustainable uses of scarce natural resources and minimized environmental pollution. 
2.1.4 Conceptual Principles 


The conceptual principles comprise: making TVET institutions centers of technology capability 
accumulation & transfer; aiming at a comprehensive and integrated TVET system; stakeholders’ 
involvement; public private partnership; outcome-based approach; decentralization; and efficiency 


in the TVET System. 


Outcome-Based Approach 


The goal of the TVET system is to create a competent and adaptable workforce by filling-up skill 
gaps and skill shortages of different sectors of the national economy development. Attainment of the 
goal primarily demands setting of relevant occupational setting. This is because, Occupational 
Standards comprise unit of competences, which define the outcome of all training and learning 
expected by the labour market. In the outcome-based TVET system, TVET providers are obligated 
to enable trainees to develop the required knowledge, skills, and attitudes so that they are able to 
perform according to occupational standards, and prove their competences through assessment and 
certification. TVET system, therefore, is aligned into an outcome-based system through attainment 


of identified competences needed in the labour market. 


Stakeholder Involvement 


TVET operates at the interface of different stake holders in all economic sectors of the economy 
should be involved. Thus, in order to serve the interest of the sectors, the TVET system must be 
steered and implemented with the involvement of a wide stakeholder group. Different stakeholders 
will contribute their own expertise, experience and capacities, in order that their combined efforts 


improve the relevance and effectiveness of the TVET system. The active involvement of different 
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stakeholders in quality assurance throughout the process; occupation identification, development 


and approval stages of occupational standards are the major roles to be noted. 


2.1.3 National TVET Qualifications Framework (NTQF) 


The organization of qualifications is one of the most basic features of any system of education and 
training. The principles of a qualifications framework such as portability and transparency of 
qualifications lead to criteria with which all providers of qualifications are expected to comply. 
Qualification Framework establishes commonality across different qualifications and specifies 
qualifications in terms of standards, levels and outcomes. Qualification Framework embodies a 
principle of similarity which either involves a common approach to assessment across all 


qualifications or a set of criteria with which any specific assessment scheme has to comply. 
Similarly, NTQF: 


e Constitutes the key elements of the reformed outcome-based and demand-oriented Ethiopian 
TVET system with the aim to increasingly leading TVET towards the demands of the labor 
market. 

e Encompasses all TVET qualifications in the country and rationalizes all TVET into a single 
nationally recognized qualification. 

e Outlines the key pillars on which it rests namely; occupational standards, pathways and credit 
accumulation and transfer, and assessment and certification. 

e Defines the value of qualifications, ensure that different qualifications are comparable, and 
facilitate horizontal and vertical mobility between different occupational areas and between 


different qualification levels. 


NTQE defines the five levels of TVET Qualifications to be awarded and their respective level 
descriptors.The levels of qualifications and their descriptors explain the scope of knowledge, skills 
and abilities, which together make up competences, techniques of working, accountability and 
degree of responsibility,relationships and work environment a qualified person can assume in the 


workplace. 


These descriptors provide important information on the characteristics of the work that people who 


hold specific qualifications should be able to perform including — 
e problem solving capabilities 
e information processing capabilities 
e the operational environment in which work is performed 
e level of knowledge and skills 


e level of responsibility and accountability 


The main features that distinguish NTQF from previous qualifications systems can 
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be summarized as follows: 


e Qualifications are described in terms of a single set of criteria or a single definition of what 
is to count as a qualification. 

e Qualifications are ranked on a single hierarchy expressed as a single set of levels each with 
its distinct level descriptors. 

e Qualifications are classified in terms of a comprehensive set of occupational fields. 

e Qualifications are described in terms of performance outcomes that are independent of the 
site, the form of provision and the type of pedagogy and curriculum through which they may 
be achieved. 

e A national framework of qualifications provides a set of benchmarks against which any 
learning and/or RPL can be assessed in terms of its potential contribution to a qualification. 

e All qualifications are defined in terms of unit of competences, which describe knowledge, 
skills and attitudes required to perform work to the standard required as per workplace 
requirement 


Relationship of OS and NTQF 


When the OS is developed they are also matched with the National TVET Qualification Framework 
(NTQF). This is to determine the level of qualification as defined in the framework. The basis for 


aligning occupational standards with NTQF rests on analysis of unit of competences using level. 


Globalization — Example 
e Australian Quality Training Framework (ATQP) 


e Established in 2001 as a body for providing minimum quality standards for the registration 


of training organizations in Australia 


e 2007, this body has gone beyond its prescriptive minimum-standards view of quality by 


introducing additional criteria called the “excellence criteria” 
e Philippine TVET Qualification Framework (PTQF) 


e Established in 2004 as a body for providing minimum quality standards for the registration 


of training programs and organizations in the Philippines. 


@ National Council on Technical Vocational Education and Training (NCTVET) Jamaica 


e Established in 1992 as a body for providing minimum quality standards for the registration 
of training organizations in Jamaica. 
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e became a member of the Association of Commonwealth Examination and Accreditation 


Bodies (ACEAB) in 2000 
© Now focusing on quality assurance for all TVET institutions in Jamaica 


Guiding Principles in Occupational Standard Development 


Principles are basic rules and beliefs which guides actions in an outcome-led technical vocational 


education and training. These principles are described as follow: 
2.1.5 Expressing Occupational Competence as Outcomes 


Occupational standards and TVET Qualifications are expressed as outcomes. This is the required 
end result for the assessment of competence. In this way, defining what has to be achieved rather 
than prescribing how it should be achieved provides the necessary flexibility and adaptability in an 
increasingly competitive international environment through allowing competence to be 
demonstrated in a number of ways. This is a fundamental characteristic of TVET Qualifications and 


the Occupational standards on which they are based. 


Occupational standards need to be designed so that all aspects of competence in the occupational 
role are covered. This is important if TVET Qualifications are to promote efficient and effective 
outcome-led training. TVET Qualifications therefore need to be built around broadly based 


standards to ensure that individuals can cope with changes in their working pattern. 
2.1.6 Considering Current and Future Market Demand 


The paradigm shift of TVET system is the orientation at the current and anticipated future demand 
of the economy. The major objective is to provide employers and occupants with common 
understanding of what is required for a particular employment in the labor market nationally as well 


as internationally. In this way, a perfect match of labor supply and demand will be achieved. 
2.1.7 Considering Currently Recognized Occupations 


The Occupational Standard defines the national standard for a certain occupation. However, it should 
be observed that the OS needs to allow a certain amount of flexibility within the respective 
occupation that resulted from disparate national and local requirements as well as differences in 
requirements according to specific company contexts. An adequate concept including procedures 
and processes must be developed in a pragmatic way by adopting and adapting to the context in an 


existing suitable and proven approach for OS development. 
2.1.8 Considering International Best Practices 


Global competitiveness demands competent work force and relevant technology. In this context, 


international best practices play a pivotal role as a reference and basis for the development of OS. 
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2.1.9 Flexible Form and Pathway in Occupational Standard 


Occupations should neither be too narrow nor too broad. Defining the occupation too narrowly may 
lead to qualifications which limit the job opportunities of the occupant; and defining the occupation 
too broadly may result ina TVET-program that requires more time and resources than is reasonable 
and in trainees who are not specialized enough to meet the specific occupational requirements of 


potential employers. 


Therefore, occupational Standards are defined to reflect the range of variables of an occupation. The 
acquired occupational qualification shall be broadly transferable and marketable across the 


industries to have an impact on flexibility and mobility. 
2.1.10 Considering Technology and Economic Change 


Occupational requirements change as a result of technological development. Therefore, periodical 
revision of OS is vital to maintain alignment of competencies required to meet the demand 


orientation of the labor market. 
2.1.11 Involvement of Appropriate Stakeholders 


Working with the demand side is a key factor of OS Development process. The quality of 
Occupational Standards largely depends on getting the “right” experts from the demand side of the 
industry. With regard to experts representing the industry, it is important to cover the entire spectrum 


of the sector to reflect local disparities. 
2.1.12 Getting an Approval from the Relevant Industry 


Occupational Standards are bases for program and curriculum design, training, assessment and 
certification for different training providers. Thus acceptance and recognition of all stakeholders 


need to be achieved. 
The main issues related to guiding principles of occupational standards are : 


e identifying the main roles and responsibilities within a defined occupational area 

e including relevant technical, planning and problem solving skills, the ability to work with 
others and use information technology 

e reflecting best employment practice — describing both existing and emerging practice 

e describing what is essential for successful performance 

e specifying what an individual needs to know and understand to do their job 

e describing what an individual should achieve, not how they should do it 

e including any statutory or legal obligations and health and safety requirements 

e including any relevant environmental aspects which are critical to the competence 

e capturing occupational characteristics such as ethics, values and creativity 

e writing in plain language and in a format that makes sense to the people who will use them 


e being free from any overt or covert discrimination against any sector of the community 
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e provide a satisfactory basis for the design of curriculum & assessment 
e meeting the needs and have the support of all significant groups of employers and potential 
users 


e distinguishing clearly between occupational standards and qualifications 
2.1.13 Characteristics of Occupational Standards 
2. 1.13.1 Knowledge 


OS include knowledge of facts, principles and methods which ensure that the person who measures 
up to the standard can be effective in other organizations, related job roles and work contexts and be 


better placed to deal with the unusual or unexpected experience. 


Knowledge is used to describe what people need to know if they are to perform competently. The 
application of knowledge is fundamental to the concept of occupational competence and is one of 
the defining characteristics of occupational standards. Occupational standards show the outcomes 


of competent performance including the essential knowledge required. 


More importantly, it covers the application of knowledge which underpins competent performance. 
This may be heavily dependent on a large and complex knowledge base, such as that of a 
professional discipline. However, in expressing knowledge, it is essential that standards setting 
bodies concentrate on the critical aspects of knowledge, specifying that it is useful to support the 


transfer of competence to new situations and different contexts. 


Specifications of knowledge are essential to an effective definition of competence performance. 
Work on this aspect should, therefore, proceed in conjunction with the definition of competent 


performance. 


Areas of knowledge which are integral to competent performance will be identified during the 
analysis of roles and responsibilities. The form, scope and application of knowledge will influence 


the expression of the occupational standards to produce a mix of: 


e knowledge of relevant facts, theories and principles; 


e How knowledge is applied in competent performance. 


The essential knowledge needs to be made clear and written at a level of detail that will encourage 
consistency of interpretation. Where possible, links with the knowledge requirements in other units 
should be made. In some cases, it may be helpful to identify an overarching body of knowledge 
which a qualification covers. It is important, however, to ensure that for the purposes of assessment 


and certification, each candidate can achieve each unit separately. 
Clear specifications of knowledge include: 
e covering aspects of performance e.g. safe and healthy work practices; 


e covering the different circumstances in which the standards need to be met; 
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e ensuring that performance can be transferred to an appropriate variety of situations; 


e Indicating where the creative use and combination of knowledge should be sought. 
Knowledge specifications should not: 


e relate specifically to a single organization’s requirements; 
e lead to inconsistent interpretation, especially with respect to assessment; 


e Be long lists of that which is desirable rather than essential. 
2. 1.13. 2 Skills 


Competence and skill are not the same things. People need skills to be competent, but competence 
is about applying skills, knowledge and attitudes to achieve a work function. Welding is a skill. 
Repairing a broken plough which involves welding is a function. Welding in itself has no purpose 
for an employer or customer but repairing a plough does. Being able to add and subtract is a skill. 
Producing a profit and loss account is a work function. You need one to do the other, but they are 


not the same thing. 


2. 1.13. 3 Attitude 
(To be completed) 
2.1.14 Standard of Performance 


Occupational standards mustshow the standard of occupational competence to be reached for the 
stated outcomes. In this context, competence means the ability to apply knowledge, skills and 
attitudes to achieve effective performance to the standards required at workplace. This includes 


solving problems and being sufficiently flexible to meet changing demands. 


In order that a candidate’s competence can be assessed against the occupational standards, the 
standards need to outline clearly the quality of performance required for the outcomes contained in 
the units. They must enable users to distinguish accurately between competent and non-competent 


performance. Therefore, Occupational standards must be: 


e clear, unambiguous and concise 
e relevant and essential 


e abasis for the consistent assessment of competence 
2.1.15 Breadth 


Breadth refers to depth and complexity of knowledge and skills that would prepare a person to 
perform in a range of varied activities or apply knowledge. Where there is a clearly defined range of 
contexts in which the choice of actions required is usually clear, there is limited complexity in the 
range of operations to be applied. Performance of a prescribed range of functions involves known 


routines and procedures and some accountability for the quality of outcomes. Applications may 
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include some complex or non-routine activities that involve individual responsibility or autonomy 


and/or collaboration with others as part of a group or team. 


Occupational standards must: 


include relevant technical, planning and problem solving skills, the ability to work with 
others, the ability to apply knowledge and other skills which will enhance flexibility in 
employment and promotional opportunities; 

Ensure that the competence is broad enough to give flexibility in employment and be capable 


of adaptation to meet new and emerging occupational patterns. 


In order that occupational standards cover all aspects of occupational competence, they must include 


all relevant skills required for a modern and flexible workforce. Many of these skills are covered by 


the common units. 


2. 1.14 Features of Occupational Standard 


Occupational standards specify the standards of performance that people are expected to achieve in 


their work, and the knowledge and skills they need to perform effectively. Therefore, occupational 


standards possess the following features those distinguish them from other standards. 


2. 1.14.1 National Nature 


Occupational Standards are national because they; 


Apply to the whole of country and can only be developed by sector leading 
agency/Employers with involvement of relevant stake holders (industry experts, professional 
Associations, civic associations, etc.) 

Are not individual company standards. Individual organizations sometimes develop 
standards or competence frameworks. Some of these may look like OS, but they are not. OS 
can only be developed by involving a representative sample of organizations in the 
occupation to which the OS apply. This will include large, medium-sized small and ‘micro’ 
organizations self-employed. Depending on the sector, the sample may include organizations 
that specialize in certain products and services and those that are more general. OS, therefore, 
are genuinely representative of a sector as a whole and in all parts of the country, not just for 
one organization. 

Are approved at national-level. This approval process involves sector ministries and 
associations delegated by the federal government in the approving through the Federal TVET 


Council. They are agreed by employers and employee representatives. 


2. 1. 14.2 Occupational Nature 


Occupational Standards are Occupational because they; 
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e define all the key functions someone should be able to carry out in an occupation — for 
example, crop production, human resource management, Instrumental playing, Automotive 
engine servicing, furniture making, plumbing, etc. 

e describe occupational functions, i1.e., OS is designed by analyzing an area of work, mainly 
using the input of employers and others who have a close interest in the occupation — 


practitioners, professional bodies, professional associations and trade unions, where relevant. 
2.1.14.3 Occupant Standards 
Occupational Standards are occupant standards because they; 


e Describe not just the essential things that people in an occupation must be able to do, but also 
cover the outcomes they must achieve. 

e Represent a consensus view amongst a variety of employers that they describe best practice. 
Because they need official approval, they cannot be varied until they have been through 


official review, updating and re-approval. 


The analysis of the occupational area is not static and the nature of occupations can change with 
employers seeking new skills and knowledge. Hence, like all other standards, OS must be kept up- 


to-date. Once they are developed and published, their use should be monitored over time. 


The process of developing standards therefore requires review and revision with opportunities for 
feedback to allow appraisal and reworking. This will ensure that standards cover all the aspects 


required in the occupation and that all components of occupational competence are covered. 
2.1.14.4 Dimension of Competence 


Effective workplace performance requires not only isolated technical skills, but the knowledge and 
attitudes to apply those skills in routine and non-routine situations. People are considered to be 
competent when they are able to apply their knowledge and skills to successfully complete work 


activities in a range of situations and environments. 


In a net shell, to be competent means to give work results. In two words competence comprises 
knowing and doing. The outcome of the two must be the expected result at work, being it product or 
service or decision. Therefore the concept focuses on what is expected from a worker rather than on 
the learning process. Competence includes all aspects of work performance, not only the ability to 
perform tasks and accomplish duties. The table below summarizes the four dimensions of 


competence required to be possessed by competent occupant 
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Task skills: Task management skills: 


Ability to complete a work activity to the | Ability to deal with a combination of these 
required standard. This means being able to | tasks (managing a number of different 
perform the individual specific actions as well | tasks) and performing them at the expected 
as the whole task. level of performance. This means working 
efficiently to meet deadlines, handle a 


e.g. use a photocopier 


sequence of interrelated tasks, and progress 
Task skills are usually described in elements 
ae smoothly between tasks. 
and performance criteria 


e.g. select a right paper and functions. 

Task management skills are usually found 
in the performance criteria, underpinning 
knowledge and skills, and sometimes in 


range statements 


Contingency management skills: Job role/ environment: 


Ability to deal with unexpected situations | It refers to capacity to integrate tasks in the 
(problems and irregularities) which might | work environment. It is dealing with the 
occur while working, such as: responsibilities and expectations of the 
Bediiewns work environment when undertaking a 


: : work activity, such as: 
e changes in routine 


e unexpected or atypical results or e working with others, 
outcomes e interacting with clients and suppliers 
e difficult or dissatisfied clients e complying with standard operating 


: procedures, 
e.g. Clear paper jams 

; ; e Observing enterprise policy and 
Contingency management skills are usually 
; a procedures. 
found in the critical aspects of competence, 


e.g. liaise with team members on print job 


performance criteria, underpinning 
knowledge and skills, and sometimes in range | * equirement 
statements Job role/kills are usually covered 


environments in common competences and, 


underpinning knowledge and skills 


Table 41: The four dimensions of competence 


The dimensions that apply to a work task may be found in the different parts of a unit of competence, 


that is, in the elements, the performance criteria, and the range of variables statement or evidence 
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guide. Not every unit of competence will necessarily contain all four dimensions, however, in a 


group of units they should be covered effectively. 


Dimensions of competence must be taken into account when an assessor is gathering evidence of a 
candidate’s competence for a unit, and assessment should be designed to address these accordingly. 
Case studies, questions, simulated work events, and “what if’ scenarios are useful strategies for 
trainers to use to assist learners to acquire and demonstrate these capabilities. Working with the 


dimensions of competence highlights some critical points for assessors: 


e It’s important to know what’s inside a unit of competency — more than just the performance 
criteria. 

e Having a good understanding of what the work involves also helps an assessor interpret the 
unit of competency. 

e Watching a person use their skills is not enough. It’s critical for assessors to ask questions 
that explore the candidate’s knowledge of the job and their ability to solve problem. 

e Anassessment (including RPL) that doesn’t explore dimensions of competency is not a valid 
assessment. 

e Assessment of these skills also needs to be recorded so that the assessment is NTQF 


compliant. 
2.2. Statutory and Legal Requirements 


Occupational standards must include any statutory or legal obligations. Complying with the law is 
an essential component of competent performance. A competent individual must understand and be 
able to work within legal constraints. The most obvious areas in which legal requirements will 


influence statements of competence are the: 


e requirements and responsibilities imposed on individuals and organizations such as health 
and safety or age constraints 

e legal constraints affecting specific occupational practice, such as confidentiality, and the 
giving of advice or disclosure 

e implications of someone not complying with legal requirements 

e thinking through legal implications early in the process of defining competence will 


contribute to the quality and breadth of the final Occupational Standards 
2. 2.1 Health and Safety 


Occupational standard must include any health and safety requirement. It needs to cover any hazards 
associated with the workplace and the nature of the risk involved. It is important that the occupational 
standard must identify the health and safety requirements clearly and specifically. Aspects of health 
and safety may be embedded within units or be contained in separate unit depending on the specific 


requirement of the sector. 
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As standards are tested for their adequacy in the course of the development process, health and safety 
issues should be examined comprehensively. They should be seen as integral to competence and be 


expressed in terms of ‘safe performance’. 
2. 2.2 Environmental Aspects of Competence 


Occupational standards must include any relevant environmental aspects which are critical to 
competence. Care and concern for the environment is now a key issue both globally and locally. 
There are signs of growing demands from employers, employees and the wider community for 


increasing positive environmental action. 


Occupational standards need to ensure that all relevant environmental aspects have been covered. In 
some occupations, particularly high risk areas, the views of environmental regulators are important 


and should be sought. 
2. 2.3 Ethics and Values 


Occupational standards mustinclude any relevant occupational characteristics which are ethical, 
creative or value based. They should seek to capture all the various occupational demands which 
may be identified as creativity, ethics and values. This involves making explicit the characteristics 


of effective performance which are subsumed under these broad terms. 


Ethics and values in the context of occupational standards refer to the ethical framework for the 
occupational role. It is important to address this issue early in the standards development process. It 


normally involves two stages: 


First, Identifying the possible issues for consideration. This may be approached through agreeing a 


framework of ethical principles for the occupational area; 


Second, integrating these issues into occupational standards. Considerably, methods of identifying 


ethical issues may vary between sectors. 
Therefore, a number of sources will need to be considered including: 


e Mission statements, written codes of practice, ethical guidelines and procedural guides, 
statements of entitlement and charters etc. 

e complaints received from the public about services 

e case studies 

e quality assurance procedures 


e client and stakeholders needs, rights and expectations 
2. 2.3 Language 


Occupational standards mustbe written in plain language and in a format which is easily understood 
by those who use the standards. Consistency of assessment can be enhanced through a shared 


understanding of the occupational standards. It is important that the language of the standards is 
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acceptable to the people who use them (employers, assessors and candidates). The occupational 
standards should be expressed in a language and style that makes sense to the above users. It is also 
important to make sure that the meaning of words used to describe the competence is clear and 
unambiguous. English language is used to develop the original National occupational standards 


development so that translation in to the other local languages will follow. 
2. 2.4 Addressing Access, Equity, Gender & Cultural Diversity 


The occupational standards must reflect the range of knowledge, skills and attitudes required in the 
Industry. They are written in a non-exclusive manner so as to increase the participation rates of 


females and under-represented groups to minimize unintentional bias. 


As a matter of policy, the occupational standards do not exclude anyone from participating in 
standards development, training and employment. This includes encouraging under-represented 
groups such as women, people with disabilities, and people from rural and remote areas or cultural 


diversity to join the Industry. 


Occupational standards must be free from any overt or covert discrimination against an individual 
either in the wording or content. Thus, standard setting bodies should ensure that the standards 


promote equality of opportunity and access to TVET Qualifications. 


Equal opportunities principles should be clearly specified within the Occupational Standards, 
reflecting both legislation and the principles of TVET Qualifications. Occupational standards should 


embody equality of opportunity in their design. There are two aspects to this: 


e Occupational standards should be free of any requirement or wording that discriminates in 
an unjustified way against beneficiaries; 

e Occupational standards should be free of any requirement which has the effect of unfairly 
discriminating against any individual. This reflects current legislative requirements and 


society’s concern with promoting equality of opportunity. 
2.3 Uses of Occupational Standards 


Occupational standards are statements of work performance reflecting the ability to successfully 
complete the functions required in an occupation, as well as the application of knowledge, skills and 
understanding in an occupation. Hence, Occupational standards in their essential form specify the 
standard of performance an individual must achieve when carrying out a functionin the workplace, 
together with the knowledge they need to meet that standard consistently. Essentially OS are 
benchmarks of good practice. On the basis of the above intent OS among many uses serve the 


following purposes. 


a) Serve as Basis for Curriculum Development 
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Occupational standards are defined in terms of activities performedby a person in a given occupation 
whereas education and training standards are developed from the activities defined in occupational 
standards, and they include learning outcomes and learning activitieswhich ensure that the necessary 
skills and knowledge are developed by a person to enable him or her to perform at an agreed level 


in an occupation. 


In cognizant of the aforementioned facts occupational standards will serve as bases for developing 
competence based TVET curriculum. Thus; competence based curriculum development and revision 
is a systematic, logical, and dynamic process for achieving organized TVET training. In this case, 
occupational standards enable curriculum developers/educators to logically articulate the 
characteristics of the competent graduate and the curriculum design, as well as the content, teaching 
and training methods and material, assessment of trainees’ achievement, and TVET program 


evaluation. 


All the curriculum development and designs must have concern with learners, subject matter, and 
training processes. And the key to good competency based TVET curriculum or module design is to 
build logical links among desired outcomes, teaching and learning methods, and the assessment of 


trainees’ learning based on the occupational standard at hand. 


To sum up, Occupational Standards describe the work that is performed. Curriculum describes the 
training that a person needs to take in order to perform the work described in the occupational 
standards. The figure below illustrates the relationship of Occupational standard and TVET 


curriculum and how occupational standards are transformed into the TVET curriculum. 


Table 42: Transforming OS in to Curriculum 


Occupation Standard component —_ pompenes 
Occupational standards title Training program title 
Unit of Competence Title Module title 
Unit Competence Code Module code 
Unit Descriptor Module description 
Element of Competence Learning Outcome 
Performance Criteria Assessment criteria 

e Content 
Range of Variables e Resource conditions 
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Critical Aspects of competence 


Contents 


Learning outcomes 


Underpinning knowledge and 


Contents 


Learning strategies 


attitudes e Assessment criteria 
e Contents 
Uae ae cea e Learning strategies 


Assessment criteria 


Resource implications 


Resource conditions 


References 
Infrastructure 
Consumable materials 


Tools and equipment 


Methods of Assessment 


Context of Assessment 


Assessment methods 


Learning strategies 


b) Serve as basis for assessment 


Occupational Standards must provide a satisfactory basis for assessment. They should be written in 
a way which enables the awarding body to develop the detailed assessment instruments and guidance 
for an NTQF. The standards developing team need to ensure that the requirements for performance 


evidence, Knowledge are clearly identified, and that the language of the standards is understandable 


by users in order to be used for assessment purposes. 


The general principles for assessment of occupational competence are stated in the OS in the context 
of assessment part. This includes the acceptability of simulation and the conditions under which it 
should be used (context of assessment), information on occupational expertise of assessors and 


verifiers, and how independent assessment or other equally effective external quality control on 


assessment is to be achieved. 


Table43: Transforming OS in to Assessment Tool 


Occupation Standard | Assessment tools 


component 
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Occupational standards title 


Occupational standards title 


Unit of Competence Title 


Project title (unit based) 


Unit Competence Code 


Unit Competence Code 


Unit Descriptor 


Project description( unit based) 


Element of Competence 


Task in project 


Performance Criteria 


Evidence plan 


e Assessment items content 


Range of Variables e Resource conditions 

Knowledge and practical tools 
Critical Aspects of 

Critically required to be observed and demonstrated, 
competence 


performed to the required standards contents 


Underpinning knowledge and 


Knowledge tool 


e Demonstrable through Oral questioning, 


attitudes 
expression/interview/ and written tests 
Practical tool 
e Demonstration and _ observation — oral 
Underpinning skills questions 


e Learning strategies 


e Assessment criteria 


Resource implications 


List of resources to undertake assessment 


e Consumable materials 
e Tools and equipment 
e OH &S requirements 


e Information sources 


Methods of Assessment 


Assessment methods 
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Context of Assessment SOW Aen oral atenview: 


e Practical 


c) Basis for Human Resources management and development 


Although OSs are often used to build qualifications and training programs, sectors, organizations or 
individuals can use OS as the platform for almost any other aspect of human resource management 


and development to improve their performance, for example: 


Organizations can use OS to: 


e performance appraisal and development systems 

e Reflective practice and continuing professional development. 

e identify and plan personnel requirements 

e develop job descriptions and person specifications for staff and volunteers 

e design and implement recruitment and selection processes 

e design, deliver and evaluate short term training 

e assure quality of staff and volunteer performance across the organization 

e meet the indicators for external accreditation, such as Investor in People 

e use common standards of performance and quality in partnerships with Other organizations 
and agencies 

e demonstrate the competence of the organization when applying for funding, or tendering for 
projects 


e provide links to the requirements of professional bodies 


Managers can use OS to: 


e provide induction for staff 

e audit the skills required in an occupation; 

e identify an individual’s development needs 

e plan appropriate development and training 

e review the relevance of existing training programs; 

e improve the methods used in an occupation; 

e establishing a basis for accurate staff recruitment; 

e evaluate the performance of staff; 

e planning and problem solving; 

e provide individuals with necessary coaching and mentoring support 


e delegate responsibilities to staff 
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e ensure that individuals and teams achieve their objectives 


e use nationally agreed criteria to carry out performance reviews fairly and consistently 


Individuals can use OS to: 


e develop their self confidence and enhance their personal and professional effectiveness 
e track their skills against the requirements of a specific occupational area 

e ensure best practice at work 

e comply with statutory requirements 

e receive constructive and objective feedback from their manager and others 

e build a bridge from unpaid to paid work 


e gain a nationally-recognized qualification 


2. 3. Components of Occupational Standard 
2.3.1. The Format of Occupational Standards 


In a national context, standards should be developed around a broad common format. A common 
format allows the recognition of competences across occupation; and a shared understanding of what 
an occupational standard mean. The development of a common format for occupational standards 
enables the promotion of national consistency and help to ensure that standards are easily understood 
by various users, i.e. employers, human resource managers, training planners,’ trainers, and 


individuals. 


The format details the sequencing, wording and layout for the occupational Standard, and comprises 
a description of the occupation with all the key components of a unit of competence and includes 


the following: 


1. Cover page comprises: 


e Logo of ministry of education (right) and federal TVET Agency (left) 

e Title of occupational standard and NTQEF levels included 

e Octagon(eight-sided) shape with pictorial illustration of different representative disciplines 
e Date of development 

e Footer table: comprises page, copyright information, name of occupational standard, version 


number and date of development of the version 


2. Introduction (Title case, Centered, Font 14 and Bold) 
Unit of competence chart- The chart shows overviews of all Units of Competence for the 


respective level including the Unit Titles and the Unit Codes. It indicates cluster of unit of 
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competences for each qualification level included in the occupation in descending order from 
highest level of qualification to the lowest level 


4, Details of Unit of Competences — This is the main body of the document which present 


Details of the units indicated in Unit of Competence Chart 


S: Occupational map- presents types of occupations, hierarchical structure of the 
qualification levels in the occupations and/or related occupations and the pathways in the 
sector/sub-sector. In the occupational map light yellow is used for level one, dark yellow for 


level two, and green for level three, pink for level four and blue for level five. 
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e Floor carpet 

e Water hoses 

e Bucket 

e Dining table 

e Water pitcher 

e Table cloth 

e Flowers 

e Bed w/bed cover 
e Spoon and Fork 
e Knife and Plate 
e Wine glass 

e Serving utensils 
e Table napkin 

e Flat sheets 

e Fitted sheet 

e Cob-webber 

e Hoses 


e Cleaning detergent 

e Scrubbing foam 

e Pillow and case 

e Bed mattress 

e Dish pan 

e Dish sponge/dish 
cloth 

e Pan with hot water 

e Rolled newspaper 

e Cleaning rag 

e Sponges /scourer 

e Squeegees (various 
sizes) 

e ‘A4” frame ladders 

e Extension poles 

e Drop sheets 


Variable Range 
Cleaning e Brooms e Paper towel e Wax 
equipment, supplies | e Dust pan and brush ¢ Flower vase paper/aluminum 
and materials e Cleaning e Drinking water foil 
implements e Serving tray e Talcum powder 


e Bowl cleaner 

e Toilet disinfectant 

e Acid cleaner 

e Soup plate w/bowl 

e Drinking 
glass/goblet and 
cups 

e Serving dish 

e Rubber spatula 

e Floor mop 

e Toilet bowl swab 

e Toilet caddy 

e Spray bottle 

e Guess model 

e Antistatic 
duster/cleaning 
cloth 

e Vacuum cleaner with 
circular brush 

e Glass cleaning 
equipment 


Annex 1: Tools equipments and machines for the program 


2. Domestic help level I 


1.1 Tools (the following tools are included but not limited) 


Brooms 

Dust pans and brushes 
Cleaning implements 
Water hoses 

Buckets 

Lint free cleaning cloths 
Squeegees 

Scrubbing foam 

Dish pans 

Dish sponges 

Rubber spatulas 
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= Floor mops 

= Spray bottles 

=  Anti-static dusters 
= Cobwebbers 

= Cleaning rags 

= Dust mops 

= Gloves 

= Aprons 


1.2 Equipments and machines (the following Equipment and machines are included but not 
limited) 
= Steam pressers 


= Utensils and plates/ serving pieces 


= Pans 
= Beds 
=" Broiler 


" Coffee maker 

= Electric opener 

= Garbage disposal units 
« Portable heater 

= Range (electric/gas) 

= Stove (electric/gas) 

= Tilting skillet 

= Washing machine 

= Electric fans 

* Air-conditioning units 
= Overhead projector 

= Projector screen 

= Weighing scale 

* Bulletin board 

= Armed chairs 

= Directional signage 

= Emergency lights 

= Fire extinguishers 

= Office tables 


=" Instructor’s desks 
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= Conference table 
= Computer table 
= Telephones 
# Wall clocks 
= Steel cabinets w/ locks 
= First aid cabinet 
= Computer units 
= Camera (still or video) 
= Multimedia equipment 
= Sound system 
*» Vacuum cleaner 
= Toilet caddies 
=» “A” frame ladders 
= Food processor 
= Grills 
= High pressure steamer 
= Microwave oven 
= Oven (electric/gas) 
* Refrigerator 
« Tilting skillets 
= Toaster 
= Electric knife 
=  Blender/juice maker 
= Rice cooker 
= Dish washers 
= Driers 
= Irons 
*  Troning boards 
= Steam pressers 
3. House hold service Level II 
1.1 Tools(the following tools are included but not limited) 


= Brooms 


= Dust pans and brushes 
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= Cleaning implements 
= Water hoses 
=" Buckets 
« Lint free cleaning cloths 
= Squeegees 
= Scrubbing foam 
= Dish pans 
= Dish sponges 
= Rubber spatulas 
= Floor mops 
= Spray bottles 
=  Anti-static dusters 
= Cobwebbers 
= Cleaning rags 
= Dust mops 
= Gloves 
= Aprons 
1.2 Equipments and machines (the following Equipments and machines are included 
but not limited) 


= Steam pressers 


= Utensils and plates/ serving pieces 


= Pans 
=" Beds 
=" Broiler 


" Coffee maker 

= Electric opener 

= Garbage disposal units 
= Portable heater 

= Range (electric/gas) 

= Stove (electric/gas) 

= Tilting skillet 

= Washing machine 

= Electric fans 

= Air-conditioning units 
= Overhead projector 
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Projector screen 
Weighing scale 
Bulletin board 

Armed chairs 
Directional signage 
Emergency lights 

Fire extinguishers 
Office tables 
Instructor’s desks 
Conference table 
Computer table 
Telephones 

Wall clocks 

Steel cabinets w/ locks 
First aid cabinet 
Computer units 
Typewriter 

Camera (still or video) 
Multimedia equipment 
Sound system 
Vacuum cleaner 
Toilet caddies 

“A” frame ladders 
Food processor 

Grills 

High pressure steamer 
Microwave oven 
Oven (electric/gas) 
Refrigerator 

Tilting skillets 
Toaster 

Electric knife 


Blender/juice maker 
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= Rice cooker 
= Dish washers 
«Driers 
=  Trons 
*  Troning boards 
= Steam pressers 
4. Care giving level II 


3.1 Tools (the following tools are included but not limited) 
=  Airpot (Hot Water) 
= Skillet 
= Garbage bin (biodegradable and non-biodegradable 
= Urinal 
= Basin (small) 
= Baby bath tub 
= Flat sheet 
= Gloves —household 
= Gloves — surgical 
= Cutlery 
= Gown (hospital) 
= Hot water bag 
= Ice cap 
= Face towel/ towelette 


=" towel/ towelette 


= Blanket 
=" Comforter 
= Bedpan 


= Bottle brush (cleaning feeding bottles) 
=  Burping cloth 

= Baby clothes 

= Baby blanket 

= Carpet 4 ft.x 8 ft. 

* Clothes brush 

= Clothes humper 

= Clothes rack 

= Clothes, linen and fabrics for laundry 


=" Pot holder 
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=» Apron 

= Crutches (adjustable) 

= Grooming kit (hairbrush, comb, nail cutter, nail brush) 
= Hand towel 

= Feeding utensils (Child and adult) 

= Measuring cup 

=" Medical tray 

» Mixing bowl 


=» Pail 
= Peeler 
" Kettle 


= Pick up forceps 

= Pillow and Pillow case 
= Portable mixer 

= Potato masher 

=" Record book 

= Rubber sheets 

= Silver ware 

= Soap dish 

= Tong (plastic/rubber) 
= Electric knife 

« Electric opener 

* Cooking utensils 

= Cutting board 


= Pots and pan 


3.2 Equipments and machines (the following Equipments and machines are included 
but not limited) 
= Bed Ordinary 


= Bed surgical 

= Blender / juicer 

= Bp apparatus, aneroid 

= Bp apparatus, mercurial 
" Coffee maker 

= Crib 

= Dish washer w/ drier 


= Food processor 
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Flat iron with ironing board 
Microwave oven - digital 

Oven (electric, gas) 

Chairs with armrest 

Dining set 

White board 

OHP/LCD* 

Computer w/ printer 
Refrigerator 
Sphygmomanometer 

Bottle Sterilizer, electric 
Stethoscope 

Stove 

Operational telephone unit 
Thermometer (Oral, rectal, Axilla, Tympanic) 
Bread toaster 

Washing machine — Heavy Duty 
Drier 

Weighing scale 

Wheel chair 

Vacuum cleaner — Heavy Duty 
Commode 

Cane or walker 

Cane or walker 

High chair/ booster seat/ portable seat 
Dressing trolley w/ 

cotton balls 

medicine glass 

thermometer 

wound dressing set 

First aid kit 

Dummy (baby and adult) - use for bathing 


Dummy for CPR (infant, child and adult) 
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=" Fax machine 
=" Television 
» CD/DVD Player 


=" Sofa set 


II. Annex 2: supplies and materials for the program 
1. Domestic help level I 


1.1 Supplies and Materials (the following Supplies and Materials are included but 
not limited) 
= Cleaning detergents 


= Liquid detergents 

= Cleaning solutions 

= Cleaners 

* Toilet disinfectants 

= Toilet bowl swabs 

= Drop sheets 

= Sanitizing agents 

= Wax paper/aluminum foils 
= Air fresheners 

= Napkins 

*  Tablecloths/linen 

= Serving cloths 

= Tea towels 

= Clothing 

= Cleaning cloths 

= All-purpose detergents 
=" Coffee, tea, cream 


"= Condiments 
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Disinfectants 

Drain solvents 
Garbage bags 

Scouring pads 
Cooking oils 
Ingredients 
Soiled/defective clothes 
Linen 

Fabric 

Clothesline 

Clothes pins 
Clothespin bags 
Clothes racks 

Sorting baskets/shelves 
Hangers 

Stain removing agents 
Fabric softeners 
Chlorine bleach 
Laundry bags 

Laundry Baskets 


Food Items (meat, vegetable, seafood, poultry & game, stock, cold food, cereals, flour, 


butter sauces, fruits) 


Glassware, Silverware & Cutlery 
Wine/spirits 

Chair (dining) and Table (dining) 
Ashtrays, Toothpicks 

Juice 

Bond papers and Folders 
Calendars 

Logbook 

Pencils and Ball pens 


Marking pens 
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# White boards 
=" Whiteboard markers 
=" Whiteboard erasers 


= Transparency acetate 


1.2 Training Materials :( the following materials are included but not limited) 
* Mobilizing action for the Protection of Domestic Workers from Forced Labor and 


Trafficking in : The Ethiopian Component 


« Establishing Professionalism in the Workplace 
=" Handouts/Pop sheets 

«= Textbooks on Home Management 

= Basic Home Management Manual 

= Managing Household 

= Home Management Supervisory 

= Home Management 

= Household 

« Self Defense 

= First Aid 


* Training Manual for Home Management 


. house hold service level II 


2.1 Supplies and materials (the following Supplies and materials are included but 
not limited) 


= Cleaning detergents 
= Liquid detergents 

= Cleaning solutions 
= Cleaners 

« Toilet disinfectants 
= Toilet bowl swabs 

= Drop sheets 

= Sanitizing agents 

= Wax paper/aluminum foils 
= Air fresheners 

= Napkins 

*  Tablecloths/linen 
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Serving cloths 

Tea towels 

Clothing 

Cleaning cloths 
All-purpose detergents 
Coffee, tea, cream 
Condiments 
Disinfectants 

Drain solvents 
Garbage bags 
Scouring pads 
Cooking oils 
Ingredients 
Soiled/defective clothes 
Linen 

Fabric 

Clothesline 

Clothes pins 
Clothespin bags 
Clothes racks 

Sorting baskets/shelves 
Hangers 

Stain removing agents 
Fabric softeners 
Chlorine bleach 
Laundry bags 

Laundry Baskets 


Food Items (meat, vegetable, seafood, poultry & game, stock, cold food, cereals, 


flour, butter sauces, fruits) 


Glassware, Silverware & Cutlery 
Wine/spirits 


Chair (dining) and Table (dining) 
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Ashtrays, Toothpicks 
Juice 

Bond papers and Folders 
Calendars 

Logbook 

Pencils and Ball pens 
Marking pens 

White boards 
Whiteboard markers 
Whiteboard erasers 


Transparency acetate 


2.2 Training Materials:(the following Materials are included but not limited) 
Mobilizing action for the Protection of Domestic Workers from Forced Labor and 


Trafficking in : The Ethiopian Component 


Establishing Professionalism in the Workplace 


Handouts/Pop sheets 


Textbooks on Home Management 


Basic Home Management Manual 


Managing Household 


Home Management Supervisory 


Home Management 
Household 

Self Defense 

First Aid 


Training Manual for Home Management 


3. Care giving level II 


3.1Supplies and materials (the following Supplies and materials are included but not 


limited) 


Crayons 

Play Dough 
Shape sorter 
Coloring Book 
Musical Mobile 
Push and pull toys 


171 


= Toys (assorted), games and accessories 

= Educational games 

« Toiletries for adults 

* Toiletries for child 

= Cleaning Materials for living room, dining and kitchen 

= Cleaning materials for bathroom and toilet 

= Vegetables and Fruits 

= Ingredients for cooking food 

* Alcohol 

= All purpose detergent soap 

= Baby oil 

= Soap 

" Feeding bottles w/ cover and nipples 

= Bib and baby layettes 

= Bleaching solution 

= Coffee, Cream and sugar 

= Cotton buds 

= Condiments 

= Fabrics softener 

= Food items use for preparing meals 

= Diaper (child and adult) 

= Liquid soap (cleaning bottles) 

= Infant formula 

«= Table napkins 

= Table cloth 

= Garbage bags 

= Bathing paraphernalia (adult and child) 
3.2Training Materials/ References 

=" Mother and Care Baby 

= Infant Care Feeding 

= Story books e.g. Cinderella, snow white, etc. 

* Geriatrics A Study of Maturity 

= Complete Early Childhood 

= Baby Play 

= Fundamentals of Nursing 

* Cookbook 

= Toddler Play 
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3.3Tapes/Disc 
= CPR (Infant, Child and Adult) 
= Artificial Resp. (infant, Child and Adult) 
* Fracture, Sprained Ankle 
= Burns 
= Child safety: films about playing and safe 
= Multiple Casualties Met. 
= 3 Elements of Demand 


The three drivers of customer satisfaction are: 
Quality 
Cost 


Delivery 


= 3°‘Q@’ Principles 
Gemba - shop floor 


Gembutsu - the actual product 
Genjitsu - the facts 


The key to successful kaizen is to go to the shop floor, work with the actual product and get 


the facts (reality) 


» 3Ms 
Muda - waste, Mura - irregular actions, and Muri - strain make up the 3 M's. Existing 
perception of factory work is that it is dangerous, dirty and stressful, full of waste and 


unpredictable events 


« 3 Principles of Lean 
Takt time 
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One piece flow production 


Downstream pull system (from the customer) 


» 5Cs 


American equivalent of 5S — see below 


= 5M of Production 
Man 


Machine 


Material 


Method 


Measure 


The understanding of these factors and the establishment of standards are key steps in 


strengthening the production processes 


» 5S 
5S is the principle of waste elimination through workplace organization. It is derived from 


the Japanese starting the words in “S”: 


Seiri - sort 


Seiton - straighten 


Seiso - sweep 


Seiketsu - standardise 


Shitsuke - sustain 
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English words of 5Ss Amharic Translation 


Sort:- P°7PALAE BORD ATLOLLPALATAT 1 ALE ACH Wahoo 
O27? 701k 


Stabilize:- AP PFT NACA VWAPae?/] AATS ALP AIDS AZ 
Shine:- AMAL RIT IAL PFET WAT 


Standardize:- hae @tmbttet? ACP ATR ANEC L2E wagns 
ab 1G 


Sustain / self discipline:- U:A9? AdrY 447 APT ADL ENE Ad- 
MTOr?7 %2I1P 


Waste /muda/ elimination: Nhiyh? °71@172: 


Office kaizen NAMPAL HLUNT ATALI (ALCL TF PPLNZE OLN) Ow, TP A) 27 
APT APSO EO FIG PPLEMG Nr? °TAM1L: 7+: 


Waste (MAI) AVIA PE PAD ALAM [PCE APA CLINE TE FATE 1°72 4-4 
POLED (PRCT C029 TAODT 94°97 ACNE PIP FeArk Ok P°7 267°C 
27FE OP ATPALPA [7°d- BPAILA/ BV Dark AtALR PAD ALAR BEAA:: 


Annex I Summary of Tools, Equipment and Materials HHS 


175 


Variable 


Range 


Dining environment 


May include but not limited to the following: 


e lighting 

e room temperature 

e music 

e floral and other decorations 
e privacy 

e background 


Equipment may 
include but not 
limited to - 


e table cloth/linen 
e china wares 

e glassware 

e silverware 


e condiments 
e chairs 

e tables 

e ashtray 


e cutlery e toothpicks 
e wine e cloth/paper napkin 
3. Beverage e Juice 
e Wine & Spirits 
e Tea 
e Coffee 
Variable Range 
Sorted Items e Soiled/Defective Clothes e Fabrics e Linen 
Personal Protective | ® Gloves 
Paraphernalia e Apron 
Stains e Coffee e Mud/Dirt 
e Cola e Grease 
e Cordial e Blood 
e Chewing Gum e Fruit Stains 
e Food e Wine 
Stain e Acid cleaners e Chlorine bleach 
e Alkali cleaners e All-purpose detergent 
Laundry Area e Washers e Clothes pins 
e Dryers e Clothespin bag 
e Clothesline e Clothes rack for indoor drying 
Laundry Supplies and | ® Sorting baskets/shelves e Chlorine bleach 
Materials e Hangers e Laundry bag 
e Stain removing agents e Laundry basket 
e Fabric softener 
Variable Range 
“Mis en Place” e Ingredients 
e Pans 
e Utensils 
e Plates/Serving Pieces 
Thawing e Soaking 
e Unfreezing 
Vegetable e Skin, Peel, Pare 
ingredient e Chop, Slice, Shred, Cube 
preparation e Wedge, Grate, Pure 
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Core, Quarter 


Vegetable dishes 
preparation 


Boiling, Blanching 
Sauteing 

Braising 
Gratinating 
Roasting/Baking 


Seafood ingredient 
preparation 


Chop, Slice 

Fillet 

Mince, Shred 
Peel, Dice, Blanch 
Marinate, Poach 


Seafood dishes 
preparation 


Boiling, Steaming 
Sauteing 

Deep Frying, Pan Frying 
Poaching 

Grilling 

Baking 


Soup preparation 


Sauteing 
Simmering 
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Variable Range 
Personal presence May include: 
e Stance 
e Posture 


e Body Language 
e Demeanor 
e Grooming 


Employer standards 


May include: 


e Standing Orders 


Client requirements 


May include: 


e Assignment Instructions 

e Post Orders 

e Scope to modify instructions/orders in light of changed 
situations 


Assignment 
instructions 


May conveyed in: 


e Writing 
e Verbally 
e Electronically 


Client needs and 
requirements 


May be detected by: 


e Review of the client brief and/or assignment instructions 
e Discussion with the client/customer 


Appropriate action 


May include: 


e Implementing required changes 
e Referral to appropriate employer personnel 
e Clarification of client needs and instructions 


Customers May include: 
e All members of the public 
Variable Range 


Appropriate sources 


e Team members 

e Suppliers 

e Trade personnel 
e Local government 
e Industry bodies 


Medium 


e Memorandum 

e Circular 

e Notice 

e Information discussion 

e Follow-up or verbal instructions 
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e Face-to-face communication 


e Manual filing system 


Storage Ne 

e Computer-based filing system 
BOKvE e Personnel forms 

e Telephone message forms 

e Safety reports 
Workplace e Face-to-face interactions 


interactions 


e Telephone conversations 

e Electronic and two-way radio communication 

e Written communication including electronic mail, memos, 
instruction and forms 

e Non-verbal communication including gestures, signals, signs and 
diagrams 


Protocols 


e Observing meeting 
e Compliance with meeting decisions 
e Obeying meeting instructions 


Variable 
Safety regulations 


Hazards/Risks 


Contingency 
measures 


May include but are not limited to- 
Environmental protection 
building code 
national electrical and fire safety codes 
waste management statutes and rules 
occupational safety and health standards 
regulations on safety legal requirements 
May include but are not limited to: 
e Physical hazards — impact, illumination, pressure, noise, 
vibration, temperature, radiation 
e Biological hazards- bacteria, viruses, plants, parasites, 
mites, molds, fungi, insects 
e Chemical hazards — dusts, fibers, mists, fumes, smoke, 
gases, vapors 
e Ergonomics 
« Psychological factors — over exertion/ excessive force, 
awkward/static positions, fatigue, direct pressure, varying 
metabolic cycles 
« Physiological factors — monotony, personal relationship, 
work out cycle 
May include but are not limited to: 
Evacuation 
Isolation 
Decontamination 
(Calling designed) emergency personnel 
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Emergency-related 


drills and training 


OHS personal 
records 


May include but are not limited to: 


Mask 

Gloves 

Goggles 

Hair Net/cap/bonnet 

Face mask/shield 

Ear muffs 
Apron/Gown/coverall/jump suit 
Anti-static suits 


Fire drill 

Earthquake drill 

Basic life support/CPR 

First aid 

Spillage control 

Decontamination of chemical and toxic 
Disaster preparedness/management 
Medical/Health records 

Incident reports 

Accident reports 

OHS-related training completed 


Variable 


Range 


Evaluation 


Performance Appraisal 
Psychological Profile 
Aptitude Tests 


Resources 


Human 
Financial 
Technology 
Hardware 
Software 


Variable 


Range 


Quality control 
procedures 


Quality control procedures may include: 


standards imposed by regulatory and licensing bodies 
enterprise quality procedures 

working to a customer brief or batch card and associated 
quality procedures 

checklists to monitor job progress against agreed time, 
costs and quality standards 

preparation of sampling plans 

the use of hold points to evaluate conformance 

e the use of inspection and test plans to check compliance 


Methods for 
statistical analysis 


Methods for statistical analysis may include: 


means 
median 

mode 

ranges 

standard deviations 

statistical sampling procedures 
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Problem solving 
techniques 


Problem solving techniques may include: 


identifying inputs and outputs 
sequencing a process 

identifying and rectifying a problem step 
root cause analysis 

implementing preventative strategies 


Quality improvement 
tools and techniques 


Quality improvement tools and techniques may include: 


e runcharts, control charts, histograms and scatter grams to 
present routine quality control data 

e plan, do, check, act (PDCA) 

e Ishikawa fishbone diagrams and cause and effect diagrams 

e logic tree 

e  similarity/difference analysis 

e Pareto charts and analysis 

e force field/strength weakness opportunities threats (SWOT) 
analysis 


Sustainable energy 
principles and work 
practices 


Sustainable energy principles and work practices may include: 


switching off equipment when not in use 

regularly cleaning filters 

insulating rooms and buildings to reduce energy use 
recycling and reusing materials wherever practicable 
minimizing process waste 


Relevant personnel Communication to relevant personnel may involve: 

e supervisors, managers and quality managers 

e administrative, laboratory and production personnel 

e internal/external contractors, customers and suppliers 
Reporting Reporting may include: 


e verbal responses 
e data entry into laboratory or enterprise database 
e brief written reports using enterprise proformas 


Quality improvement 


Quality improvement opportunities could include improved: 


opportunities ‘ 

e production processes 

e hygiene and sanitation procedures 

e reductions in waste and re-work 

e laboratory layout and work flow 

e safety procedures 

e communication with customers 

e methods for sampling, testing and recording data 
Occupational health | OHS and environmental management requirements: 
and safety (OHS) and 
environmental 
management 
requirements 
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examining work practices that use excessive electricity 


e all operations must comply with enterprise OHS and 
environmental management requirements, which may 
be imposed through regional or federal legislation - 
these requirements must not be compromised at any 
time 

e all operations assume the potentially hazardous nature 
of samples and require standard precautions to be 
applied 

e where relevant, users should access and apply current 
industry understanding of infection control issued by 
the Ministry of Health 


What is 5S ? 
¢ 5S is a philosophy and a way of organizing and managing the workspace and work flow with the 
intent to improve efficiency by eliminating waste, improving flow and reducing process 


unreasonableness 
* Working Environment Improvement (WEI) 


¢ 5S activities are to create good working environment through reduction of “Muri’,“Mura’”’, and 


“Muda” 

* It help to have a basis of strong management of workplace 
¢ What is “Muri”, “Mura”, and “Muda”? 

— Muri : overburden, unreasonableness or absurdity 


— Mura : unevenness or inconsistency, primarily with physical matter and the human spiritual 


condition 


— Muda : activity which is wasteful or doesn’t add value 
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5S in Japanese/English/Swahili 


5S is literally five abbreviations of Japanese terms with 5 initials of S. 
[TT saase 


a el 
2 = | 


| a a 
a en] 


* Focuses on eliminating 
unnecessary items from the 
workplace 

* Categorize equipment, 
furniture, tool in your 
working place into the 
following 3 categories 

1. Necessary 
2. Unnecessary 
3. May not necessary 

¢ This step will also help with 

the “just in case” attitude 
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$1: Sorting activities 


Equipment, material, tools files, furniture etc. can be 
categorized based on the frequency of use! 


Equipment, 
materials 
tools etc. in your 
work place 


Items only used occasionally 
are in this category 


Not need it 


\ 
‘ / 
4 


tems not used in current work 
process are in this category 


Items often use are in this category 


¢ Place “Red tag” for categorization of items to 
identify unnecessary items 


¢ Move unnecessary items( broken tools, obsolete 
jigs and fixtures, scrap and excess raw material 
etc.) to central stored area 


¢ Free up valuable floor space (Space utilization) 


¢ Finding abnormality of equipment and tools (Out 
of order, missing parts etc.) 
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¢ “Set” is based on 
finding efficient and 
effective storage of 
necessary items 


* Apply “Can see, Can 
take out, and Can | 
return” philosophy \ 


¢ This will save time 
and energy to look for 
something 


$2: Setting activities 


Think not only “beatification. 
Need to consider workflow and 
arrange items 


> 


A 


Arrange them properly based on 


Have consensus among Use 5S tools for proper a 
: F Can see, Can take-out, Can 
co-workers on where and Organization of items spss 
: return” Philosophy 
how to organize necessary such as 
items * Labeling 


* Color coding 
* Numbering 
* Zoning etc. 
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¢ Labeling , numbering, zoning for clear 
identification of storage areas to keep 
necessary items 

¢ Set necessary items matching with 
workflow to minimize unnecessary 
movement and transportation time 


¢ Cleaning up one’s 
workplace daily so as 
that there is no dust a 


on floors, machines 
or equipment. 

It will create 
ownership and build 
pride in the workers 
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S3: Shining activities 


- ‘ie: - . ; 4 4 
* ~. © Clean floor, windows and walls. <A = 


» — * Clean and Maintain office automation 


: machines, medical equipment and tools, oo 
ef ‘ta 9 office furniture 


Develop and follow regular cleaning 
and Maintenance schedule 


¢ Daily sweeping and mopping of floor, 
bathroom, corridor etc. 

¢ Regular cleaning and maintenance of 
equipment and tools 

¢ Periodical check for changes in equipment 
and the service area such as: leaks, 
vibration, misalignment, breakage etc. 

¢ IPC activities such as hand hygiene, waste 
segregation are also part of shine 


What 5S can do? (Benefit of 5S) 


> Team work improvement through everyone’s participation 
> Identify Abnormalities 

> Identify wastes,and reduce the wastes 

> Promote everyone’s participation 
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> Improve safety 
> Improve productivities 
When do we consider our operations efficient 


* Increase in productivity 

*Reduction in Search Time 

* Reduction in cycle time 

* Reduction in inventory, WIP 

* Reduction in defects, rework & scrap 
* Better space utilization 

*Increased customer satisfaction 
Target of 5S 


Targets of 5S include: 


Zero changeovers leading to product/ service diversification 


Zero defects leading to higher quality 


Zero waste leading to lower cost 


Zero delays leading to on time delivery 


Zero injuries promoting safety 


Zero breakdowns bringing better maintenance 


¢ Positive attitude is very important for implementation 
of 5S activities 


¢ Itis not “Cleaning Campaign” 
¢ 5S activities are to create good working environment 


through reduction of “Muri’(overburden), 
“Mura”(unevenness), and “Muda’(waste) 


¢ 5S can identify and reduce “abnormalities” and 


“waste”, improve “team work”, “cleanness”, “safety” 
and “productivity” 


¢ It is a basis of organization management 


4M (Material, Method, Man and Machine 
Change Control 


When any change impacts the Material, Methods, Machine or Man in the production of 
parts/components (4M). Examples of categories to determine if a 4M change is occurring are defined 
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below. Further explanation and guidance requirements for communicating change can be found in 
the Initial Part Production (IPP) System Control table found in the Supplier Requirements section of 
this manual. 


A. Materials: 

a. New supplier or supplier change for a component. 

b. A new part or raw material is being used. 

c. A design change of a part or material has occurred. 

d. A part or material has been confirmed to be at a lesser quality level to meet 
customer demands. 

e. Reject rate is high for a specific reject condition. 

B. Method: 

a. An Operation Standard has been changed. 

b. An Operation Standard is not followed. 

c. Non-standard Operation is occurring. 

d. A new jig or gage is being used. 

e. Permanent or Temp. Deviation has been issued or removed. 
C. Machine: 

a. A machine has been repaired or a setting was modified. 
b. A new machine is being used. 

c. A component has been replaced on a machine. 

D. Man: 

a. A new Associate is on the line. 

b. Alternate Line Leader is running the line. 

c. Abnormal manpower condition. 

PDCA Cycle is golden cycle for KAIZEN 


PDCA is the “golden cycle for improvement”. It is a methodical approach for problem solving and 
continuous improvement. 


PDCA wheel should be considered a never-ending cycle for improvement towards an ideal 
condition. 


Plan is to establish objectives and process or countermeasures with expected outcome based on the 
past performances or future forecasting of work 


Do is to implement the processes or countermeasures planed. 
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Check is to measure the effectiveness or achievement of processes or countermeasures planed 
between the actual results and expected results to ascertain any differences. 


Act is to analyze the differences to identify the causes of “Gap”, and take necessary action to improve 
changes the Kaizen principle can be practically implemented by following the PDSA Format (Plan, 
Do, Study,Act), also called the Demming cycle. Note: In some texts, the word ‘Study’ is replaced 
by ‘Check’ and hence it is termed the PDCA cycle. 


Establish the necessary objectives and identify the processes that need to be improved. 


PDCA cycle is the concept behind the KAIZEN approach. Look at how PDCA cycle is used in 
KAIZEN approach. 


PDCA is rotated like the way described in the figure 3-16. During the planning, 5W1H need to be 
clarified against the theme or topic as shown below: 


Why are we undertaking the project? 

What are we going to do? What data is required? 

Who is responsible for each task? Who should be involved? 

Where can we find relevant data and facts? 

When must a task be complete? When do we need to give feedback? 

How must it be accomplished? How do we review? 

Then, implement the plan and see the effectiveness and efficiency of those activities that are taken. 


Then, activities that show good result should be standardize and adopted in routine practice. The 
activities that do not reduce the problems should be discontinued and it is necessary to plan better 
activities for improvement of the situation. 


This matches exactly with the KAIZEN Process that will be explained in the next section. However, 


PDCA cycle consists of four steps only and the cycle may be stopped at Act often. Kaizen aims to 
raise the standard of your workplace, productivity, quality and safety in a continuous upward spiral 
through rotating PDCA cycle, reflecting on achievement of KAIZEN and taking action to improve 
the way for next KAIZEN. 


Plan, preparing how to implement KAIZEN - Clarify the objectives and decide on the control 
characteristics (control items) - Set measurable target - Decide on the methods to be used to achieve 
the target. 


Do, Implementing KAIZEN activities - Study and train in the method to be used - Utilize the method 


Collect the measurable data set up on the plan for decision-making. 


Check, Reviewing the result of KAIZEN activities and achievements - Check whether the results of 
implementation has been performed according to the plan or standard - Check whether the various 
measured values and test results meet the plan or standard - Check whether the results of 
implementation match the target values. 
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Act, taking countermeasures based on the review in “Check” - If the results of implementation 
deviate from the plan or standard, take action to correct this - If an abnormal result has been obtained, 
investigate the reason for it and take action to prevent it recurring - Improve working system and 
methods. The diagram below explains which KAIZEN process match with PDCA cycle. 
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Information Sheet-3 Sort needed items from unneeded 


3.1. Sort needed items from unneeded 
The first of the lean 5S principles is sorting. 


Throw away all trash. Establish wastebaskets within 4 steps of employee. Encourage throwing away 
junk as the junk is created. 
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Do not allow unnecessary items to be posted on walls. This includes family pictures, post it notes, 
taped papers with handwritten scribble, etc. Keep walls clean. 


Posted items should be printed work related items that employees need every day. These items are 
for work only. Use established colour paper for these posted references. Colour paper prevents 
unwanted clutter. 


Create signs for work stations. With signs, unfamiliar employees will find work stations quickly. 


When applying 5S best practices, consider using red tags. Employees red tag those items that are not 
necessary. The red tag identifies the item, who moved it, date moved, and movement reason. Remove 
these from the work area. 


How to Conduct a Red Tag Sort Event: 


¢ Information on the tag should include: 
* Date 
* lItem description 
* Location 
* Areason for the tag, e.g. scrap, defective, obsolete, etc. 
« A tag number so it can be logged 


Date: 
Description of Item: 


Location of Item: 


Reason for Red Tagging: 


SEIRI — Storage System 


Fig.3.1 


Gather all unnecessary (but still usable) items from all departments into one area for quarantine. 
Allow all employees to review the hold area. They may find something needed for their department. 


After a limit of 30 days, remove the remaining quarantine items. Consider contacting other corporate 
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divisions as they may need the items. Also consider selling the items on the internet through eBay 
or recycling. Keep and maintain this quarantine area for on-going 5S sorting. After implementing 
sorting from 5S best practices, you find several benefits. Cycle time is reduce because tools are 
easier to find. Employee to employee communication is improved. There is much less wasted space 


and inventory 

3.2. Applying 5S to the Workplace 

Decisions decisions-To keep, move or discard? 

What is rubbish that can be discarded? 

Is there anything that needs to be repaired? 

Is there anything that should be stored elsewhere? 

*E.g.closer to where it’s used or put away because it’s rarely used 

Is it yours? If not, return to the ward/department that owns it 

When discarding items: 

For equipment/devices, check it’s not on the asset register 

Documentation —is it something that must be retained? 

Equipment, material, tools files, furniture etc. can be categorized based on the frequency of use! 

*Categorize equipment, furniture, tool in your working place into the following 3 categories 
1. Necessary:- Items often use are in this category 
2. Unnecessary:- Items not used in current work process are in this category 


3. May not necessary:-Items only used occasionally are in this category 


Operation Sheet-3 Sort needed items from unneeded 


Application — The 5S principles can be applied in all work areas from offices to theworkshop. It can 


be applied by an individual to his work area or by a group to the group’s work area. 


SORT — Each participant determines what is necessary in his/her own work area. The group decides 


what is necessary for areas owned by the group (preferably by consensus). 
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1. Necessary things include: things used daily, things used periodically, things used by someone 


in the group. 


2. Unnecessary things include: things that are unsafe, defective, obsolete, unused, or surplus to 


reasonable need. Tag unnecessary items and segregate them in a holding area for disposition. 


3. The group reviews all items in the holding area and determines appropriate disposition for 


each item. Disposition alternatives include: 


O 


O 


Return to the work area. (If a member of the group wishes to return an item 
to the work area he/she must take responsibility for the item.) 

Return to stock. (Excess office supplies, materials, etc.) 

Transfer to another work unit, which has a need. 

Turn in for sale. (Excess equipment, scrap, etc.) 


Throw away. (Trash with no scrap value.) 


4. Document items and quantities disposed of. 


5 Simplify — Determine a permanent location for each item in individual and group areas. Ensure 


that most frequently used items are in the most easily accessed locations. Identify the locations so 


items can be easily and accurately returned after use. 


o Label locations where necessary items are kept out of sight when not in use, 


such as drawers, file cabinets, tool cabinets, notebooks, etc. 


o Mark and label locations where items should be returned when removed for use, 


even though they may be visible when printing stored, such as shelves, table 


tops, cart/drum/pallet 


Information Sheet-4 Set in Order 


4. The second of the lean 5S principles is Set in Order. 


Keep frequently used items at the workstation. For all these items, establish mark locations for their 


storage. When not in use, return these items to the mark locations. Mark table storage spots with 


colour tape. 


Use visual controls to identify the location of the items. Set rules on colours. For example blue tape 


on tables could mean “store here”. Red tape could mean “don’t move” etc. a 5S best practice includes 


using pegboards to hold tools.Outline the tools figure on the boards. For items held in drawers use 


low labelled boxes to hold the tools. Use labels extensively to mark the items storage areas. 
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Another 5S best practice is to create a 5S map of the department. This map shows the locations of 


all 5S storage areas, work stations, tools and equipment. 


For items used only weekly or monthly, store these in cabinets near the work station. Label the 
shelves on the cabinets with the item name. If the item is stored in a box, then label the outside of 


the box. 


For items rarely used, keep these outside of the work area. You may store these in a location within 
the company that all departments use for the same purpose. In this case label the item and the 


department name. Use a checkout sheet to log the in/out status and responsible person. 


For perishable items, establish reorder points, minimum and maximum quantity.establish person 


responsible for reordering. Be sure to include cleaning supplies 
Applying 5S to the Workplace 


> Set in Order 
All items should be stored neatly 


e Consider frequency of use. Only keep essentials in the work area 

e Make things easy to find —can you find it within 10 seconds? 

e Uses Visual management techniques to make items easier to find 

e Use of colour 

e Have a ‘usual place’ for everything 

e Label everything 
“Set” is based on finding efficient and effective storage of necessary items 
*Apply “Can see, Can take out, and Can return” philosophy 
*This will save time and energy to look for something 


Labeling , numbering, zoning for clear identification of storage areas to keep necessary items Set 
necessary items matching with workflow to minimize unnecessary movement and transportation 


time 


Operation Sheet-4 Set workplace in order 
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Application — The 5S principles can be applied in all work areas from offices to theworkshop. It can 


be applied by an individual to his work area or by a group to the group’s work area. 
Use 5S tools for proper Organization of items such as 

Labeling 

Color coding 

Numbering 

Zoning etc 


set — Determine a permanent location for each item in individual and group areas. Ensure that most 
frequently used items are in the most easily accessed locations. Identify the locations so items can 


be easily and accurately returned after use. 


1. Label locations where necessary items are kept out of sight when not in use, such as drawers, file 


cabinets, tool cabinets, notebooks, etc. 


2. Mark and label locations where items should be returned when removed for use, even though they 


may be visible when printing stored, such as shelves, table tops, cart/drum/pallet 


3. Use shadow boards to identify where tools and other common use materials are kept when not in 


use. 


4 Mark aisle ways and other areas such as door swings, areas around electrical panels, etc. that need 


to be kept clear 


Information Sheet-5 Shine work area 


5. Shine work area 


Shine work area: Anglicized as Cleanliness but again the initial S can be retained in Shine, 
or Sweeping. The principle here is that people are happier and hence more productive in clean, 
bright environments. There is a more practical element in that if everything is clean it is immediately 
ready for use. We would not want a precision product to be adjusted by a spanner that is covered in 
grease which may get into some pneumatic or hydraulic fittings. We would not wish to compromise 
a PCB assembly by metallic dust picked up from an unclean work surface. Other issues are health 
and safety (people perhaps slipping in a puddle of oil, shavings blowing into people’s eyes) and 


machine tools damaged by coolant contaminated by grease and dust. 
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The task is to establish the maintenance of a clean environment as an ongoing, continuous 
program. Sometime should be set aside for cleaning each day, or each shift. (We may have cleaners 
who come in to sweep office floors, and even clean the floor in a production area, but they do not 
clean the production equipment. Even if they did, this would miss one of the opportunities available 


— an operator cleaning and lubricating his machine tool will spot worn or damaged components.) 


Cleaning then begins to impinge upon what we already know as preventive maintenance 
(PM). Cleaning critical components of a piece of equipment is already one element of the activities 


carried out under the PM banner. 


The implementation of Seiso revolves around two main elements. The first is the assignment map 
which identifies who is responsible for which areas. The second is the schedule which says who does 
what at which times and on which days. Some of these happen before a shift begins, some during 


the shift and some at the end. Again, this is very reminiscent of what we do when adopting PM. 


The standard texts such as that of Hiroyuki Hirano then go on to talk about establishing the shine 


method for each item / area. This includes such elements as 


agreeing an inspection step at the beginning of each shift, establishing exactly how each activity 
within the programme is to be carried out. A key aspect is very much akin to set-up reduction (or 
SMED) in that we should be aiming as much as possible to internalize the activities — in other words, 


to minimize the downtime needed to keep the facilities clean. 


Finally the standard texts talk about preparation — making sure the equipment needed to clean is 
always available, always ready for use. The best parallel to this is, again, with set-up reduction, 
which itself is often compared to Grand Prix teams preparing to change tyres. As with many such 
topics, what we are talking about here is to a large extent simply common sense. We do not wish to 
allocate 5 minutes for a bed to be swept on a piece of grinding equipment if the operator is going to 


spend 4 minutes finding his brush. 
The forth of the lean 5S principles is Shine. 


Clean everything and continuously clean. Allow for time at the end of the day to conduct the 
cleaning. This includes cleaning equipment, sweeping floors, dusting tables and cabinets. Create a 
5S checklist that documents the cleaning actions and frequency. After completing the task, have the 


responsible person sign the checklist. 


197 


Consider how things are cleaned. In some cases it will be water and sponge or it could be alcohol or 
acetone. Document the specific method on the check sheet. For complicated cleaning processes write 


a procedure and train the employees. 


Shining means to inspect while cleaning. Find safety hazards, loose wires, sharp corners, chipped 
tools, poor connectors, cracked hoses, etc. Fix these items and put the equipment in brand new 


condition. Replace any worn, defective or unsafe components or equipment. 


5S best practices include using a portable shine cart. Store cleaning supplies on the cart, Move the 


cart from location to location to conduct the cleaning. 


At the close of the day or prior to a significant time away from the work station put all equipment 


and tools back to their label / marked locations. Allow time for this. 
Schedule painting. This includes painting walls and equipment. 


This is not a onetime occurrence. Set a frequency such as yearly and make someone responsible. 


Operation Sheet- 5 Shine work area 


Shining makes the area safer, more efficient and produces better quality parts. It also impresses your 
customers. 
Shining Procedure 


SHINE — Develop and use checklists for daily (or more frequent) visual and physical sweeps of 
the work areas. Look for and take remedial action for: 


1. Unsafe conditions. 

2 .Missing items. 

3 .Misplaced items. 

4 Broken or malfunctioning items. 

5 .Accumulated clutter, dirt, dust, scrap, etc. 

—Do a deep clean of the workplace 

—Ensure a regular cleaning schedule is in place 

—Include tidying the workplace as part of the daily duties —not just when it gets messy 


—Identify gaps in cleaning to be included in future cleaning schedules 
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Figure 148 SOCIAL WELFARE AND SERVICES OCCUPATIONAL MAPS 
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Figure 149 Sector: Labor Affairs and Social Services Sub-Sector: Social Service 


Sector: Labor Affairs and Social Services 


Sub-Sector: Social Service 


Level | Domestic Help 
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Addis Ababa city government education and training authority Yeka 
branch TVET Institutional Teams Customer service request application 
formalities. 


APPLICATION FORM FOR ACCREDITATION 


This form shall be completed in two copies, signed (both by TVET expert and the 
representative of the applying TVET), stamped and a copy is given to the applicant 


forconfirmation. 


Program and Institutional Accreditation for New 
Applicant TVET institute 


Date of application, as you want 
By Berhanu Tadesse December year 2018 


A. Background Information on the Institution 
Name of Institution: ------------------------------------------ 


Address: Location and ---------------------------------------- 


Owner/s Of the TVET... cece cescssccsscsssssessseesecaes 
Types Of OWNESSNIDP..........cccceeseseseeee cece ceeeeeees 


Tel: Office---------------------------------- Mobile------------------------- 


Fax: 
E-mail: 


Responsible person: - Dean 
Tel: Office: -------------------------------------- Mobile: ---------------------------- 


Fax: E-mail: -------------------------- 


Service type request PAIAMAT PER F274 

A) Official recognition ofaccreditation) / d@-PG 4.9: 
B) Renewal of the license / d@-PG AS 4-t 

C) progress From short term to level 22377429 

D) Program expansion/TO7G9° 9704-41 

E) Quality audit result --------------------- 


Other (specify) 


Program provision:shor term [ 
Or level 


List of codes and programs applied:- 


Planned Mode of Delivery: Regular [| Extention 


Annex 1Documents Submitted up on Application 


S. No Documents on requirements —Submission- Remark status better to prepare in table 


1 Application letter 
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2 Business registrations 


3 Evidence on financial viability 


4 Stakeholder analysis, Cooperative Training Memorandum of understanding with industry, trade 
or service as required 


5 Institutional legislation 


6 Strategic plan 


7 Annual plan 


8 Market Need assessment on the program(s) /workshop proceeding 


9 Program Curriculum For each program 


10 TTLM teacher guide, learner guide and assessment packet 


11 Material and Human resource policy 


12 Trainees handbook 


12.1. Trainees rights in TVET such as Laws and court precedent on privacy rights, Equality and 
diversity, Trainees rights in academic advising and conducts, disciplinary procedures & rights, 
Proctors’ powers, complaints procedures, Trainees rights in recruitment, Trainees rights in 
admissions, Trainees rights in readmissions, Trainees classroom rights, Trainees group rights, 
residence or residence hall rights, Trainees privacy rights, information rights, Trainees rights in 
discipline,Plagiarism and dismissal, Trainees rights and Harassment and campus police, Trainees 
Safety and security rights, Trainees constitutional rights, Free speech and association rights, 
Equality rights, student consumer rights, Entering your other institutional and national 


examinations, Trainees employment rights 


13 Trainees Assessment and evaluation policy both institutional and national 


14 Trainees support/counseling guideline 


15 Quality assurance policy/guideline 


16 Research and community service Policy/guideline 


17 Payment evidence Required after the documents 1-16 are submitted 


18 Building lease/ownership could be submitted 10 days before the visit day 


19 Course materials/modules for cooperative training delivered Programs 


20 Human Academic and technical staff 
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21 Resource Administrative staff 


22 Office and program facilities in place (Classrooms, workshop, Library, Computer Center, 


Program specific, laboratories/demonstrations Workshops, Offices) 


Note: For a new program, program relevance is proved through stakeholders’ consultation on 
which Workshop proceeding should be presented. Otherwise, a need assessment is enough new 


private or NGO TVET institute. 
Conditions of acceptance: 


1. Application shall be accepted conditionally only when all documents from 1-16 are submitted up 


on application and documents from 17-22 are submitted in the time as specified in the table above. 


2. As a failure to submit any one of the documents from 1-16 results in automatic rejection of the 


application, the Sub-City shall claim application fee in the finance office. 


2. NAA AL PA PPAF IMATE PAV? P/o0-/ TRV TOUEP [104-44 
AM-$9 TLE N°LPALAT AVA / Private and Non-Governmental TVET 
Programsdemand of other strem after making institutional development 
disclosureaccriditation. 


Sno Document on requirement Remarke 
1 Application letter 

2 Annual plan 

3 Curriculum for the additional programs 

4 Course materials including TTLM 

5 Evidence on payment 

6 Office and program facility is including strategic plan 

7 Memorandum of understanding with relevant body 

8 For the program Academic and Technical staff (HRM) 

9 Financial audit and Progress Report 


NB: Are the institution additional attachment documents fulfill like the institute DAC and available 
in both? 
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AmMNCIF 3 NhA& AL PA PIAT aFIFP LAUT P/o0-/ 2°77 
AAD PS ALA PES NHeLLALAK AVE / 


Table 3 Private and non-governmental TVET institutions with documentation 
required for license renewal / accreditation 


S.No | Document on requirement 


1 Application letter 

2 Revised business license 

3 Revised Curriculum for programs 

4 Course materials including TTLM 

5 Evidence on payment 

6 Office and program facility is including strategic plan 
7 Memorandum of understanding 

8 Academic and Technical staff (HRM) for the program 
9 Revised Annual plan 


10 Revised strategic plan 


11 Progress report 


12 Self evaluation document 


13 Revised building lease 


14 Employees payment Payroll 


15 For institutional recognition application fee, Is there a client 
appointment time to meet the requirements? 


Is there a client appointment time to meet the requirements? 


Yes No 


If there is an appointment 


Executionist name and signature date 
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AA PALP 710- 


PTRoav~ FAL AY: CTLLa VE A: 
OAR BPC? ASLA ALG PTA Pld 
RPC: 

PIMANE TEP AAWT AVS AL 4: 
PTRov- PNA SAD (NIA: 
AVANG: NaeF7 714 Nowe es ot) 
AAU: 

PIMAMNY TRor~ tHe (AF2¢6-0) 
PUIVAT ADA APT AT ALA: 


TRov-F ATILLP 297 CNEAT ANN 
Nag ep, e/r eroonnlit 
PTRav. coawneF WCBS PFI: ANG 
hu? P74 Or ALE Ee LIN DT: 


PTrPRoav. 602: TACT GAPVP ES 
PANT/AL?T Gao OP Lt 


ALCS 3: 4 AT 5 bow. HAMS 

P77 COLE AT WIA PUALTITS P21 
792,97), 029° LT AAPA Foor 
P77 PIATA NOAT LE P1190 POLL 
VIP PIAL OAL ATSTUIP ALE 1: 2 
AGT A), °RC AAMT tor. 2PAMGOs 
PPLENLLAT AIA PIA OL9° P°TVNC 
BAA AU PUALETES P2NA MCE 
OLI° AMAT MES POLE LI 22AM 
GO: 9°71 2.20-7 11 PVA PPLE VIP 
PN. D-A: 


A) Pav. PLAG PINE FATT 


ELk PEMPPVE o0-P CK NOPDP 
PAD hZA ME GATE ATAC hAeU'r 


PANT TCIEP ET 0a. Fer T: 
lov. 22H gL. (Occupational 
Standard) awd 2280-7 PMN? 
PHCOT AANT OP Cath -°Cot 
TPVUCTS AAMT HAGE: 
PAAMT SEAMING PLP THtrAT 
7PANGO °°.O0L.O- PL CNao-t? 
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A?/ 
a0728 nA/ 
av-(\- 
Aav-/\- 
PCOA 


AP/ 
a028 AA/ 
AAPZNY? 

ao¢,8q)- 
NaNisa- 
PCOA 


A?/ 
a02.8 AA/ 
0/4 0)- 
Nha 
PCOA 


ALBLAI?/ 
a02.8 PAI?/ 
ao0/¢,8q- 
AAPLNI? 


9 Cavd- 
[PAPC 
a0. DF 
LMP tr/ 


PANTO PPLAPOT PAPANM? 
MA-t/Mode of delivery/ hb (lov. 
PLIVM, Cow? PTNIL Pa7C 
WTC PANY G16 / TTLM/ 
eV seco) | Be a id 


ch) P22E. EPR 


© PPI ALS 


ePTISPATNT OTT 2h 


a?) APdae-y 


0 PLPa- ANTSLS-P aPPCe 


e PLLA: DLP TG WEE T 
PALISIGTO P7276. SCA NNCIC 


CALAMG TE PASTE °7.OA 
P26. 226 DAAGS APP 1h (PR 2) 


© PANTALCT PANATLER 22°C. Aave-C 
goa0d (Legislation) 


W) P7PAMG NLL 


e Nfan-P anh P/PAMGT NTL 


© PANEAA UE A166 T 


© PALL GaZEPG NWANGT IC 
PILLLD PARLE APPT 


2. PVM! NTAT 


e PAGE NAT 


o PIWANE kao ATA PADMA PAE TD 
U2 2IGHN IR P2PAMG ANN, 10 


© PALIATS AGA O4er 


© NALI474 NTA Parham, F279 NAT 


e NPARA PLLA ANAL 2APAT NCTC 


© POP Vc) WMCE MH NNT, 
hag: 


3. WraAhet 


e PA PaAhET NT 


PALISIA. VboAAET O4eb 


Papa, DF 42,79 Nr 


PFON M2RH PAE CONTIG NT 


AMNLAL PavoAAeE NE 


APao-f aodh: PPS DCAF PNPA 
PAAR CONG PATEL Nr 


PLI& NCAT PINPA PCOAG PHT POT 
NT 


PId- DCAF PINGA PCOAG DTT N+ 


NEE OT PTHIZ AMLAL ParAHET 
Cons Tt 


NEE NT PFHIS PPS HCAT TINEA 
Cons Tt Nr 


NOE OT PTHIE P2964 NCAT 
MMe CONG HT Nt 


NAGE HT PTHIR® PI. HCAT TINEA 
Cons PT. Nr 


11 


AP/ AP/ AP/ ALLAI”/ 9° (a0¢- 
a2 hA/ a0d.& nt/ aod& nd! | ao28 PAI/ /PAPLI 
av-(\- AAdreny aod. 4q- 70.40 


hav-A aoe. Ba nnaa | raczaye | eae 
PCOA Nas o- PCOA LMP (r/ 
#C0.A 


eNAeh PT AFUIR TINEA GAHET 
PNPLLE PTHIL AGA D4cb 

eNAGh NT AFUIA INA GAH 
PNPLLE PTHIZ PHPTeLCT 11 


[ 4.A7ECORAD “thea (P26 hCh): | 


eNAIECORAT DOVE bAT A, 
P/*AMS HCe 0271AMa AA 1,9¢- 
DCAThE ATLAT PATECRAD EN? Aes, 
PANG AIAN NF PCO 
PhP LEG AKT NE 

© PALIATS AEA O4ek 

e PDP Teter NT 

© APNEA POLLALAT &0% HCHC! 
anss Nh? 

ePATTCET BEPCH ANC IES 
AIA Nae s.? 

© ADAMS ANAL PUR OF PCT 
hhaGTO- O29° NN.4. Aha? 

[5. OCHA / ANCE: 

eo NPPPAMG aA POCHAT/ANCAEP TF 
tb 

© PALISIS OCHAT/ANCPRE O4eb 

© OC WEP OLP OCht 7 t: 

ATLE/°AMG DANG 2£28a- 

TE4A10-7 TODS hvac AeA 

NeLEATA. GAT Nov. f 920M, 

wer AR AR VP Ts 
VW T A RRO ts od RE OAR be 
APOCHAE LA. AN2.A1 P7°AMGS 
ACEP F/T CLT PALE ree PAs 
FORTS AVE BARAT UCUCT aM i 
WO WEP OLP OChti 77 
AP%a0F (8 work station’ eAdt 
WIG “5S"F (APE PE 
TINGE PLL MOV Fo-: 
6. B@0b?-Ci 
© PZEATEC 2PVEG 24h WEE UCUC 
PTPUCT L28F P26. APG PPPC 
OA OWT 
© PGENEEC NEA ANLAL O4eb 
© PWANGT 2hCLG WAT PLP PIT 
PAP AGRA AhaesG AGek 
© NkG LALO PAD BLA PVEELPAG 
PIPE Ul FLATLA 

0 Ed NFAT LATTE AEMONPAT ATAFE 
FEOF AD NII” FV7b Ub LA 
bAS 60-69 A.1NG EhC2L TF ALT 
NILTEANT Ub OLC-L 1: 

© AE? ALT MATS 1b AAT 
WANT PRAEGTIE (97288) Ad 
AA@::: 

© PWANET 2hCR NAT P-LI7NG 
AALIAIS WANE Pdr $20 
TIERRA FPIPU,A 


12 


A?/ 
a0728 nA/ 
av-(\- 
Aav-/\- 
PCOA 


AP/ 
a028 AA/ 
AAPZNY? 

ao¢,8q)- 
NaNisa- 
PCOLA 


A?/ 
a02.8 AA/ 
0/4 0)- 
Nha 
PCOA 


ALBLAI?/ 
a02.8 PAI?/ 
ao0/¢,8q- 
AAPLNI? 


9 avd. 
[PAPC 
a0 2.4 DF 
LMP tr/ 


e PLO PANT Tl4ELA NUCLS 
0G NT. Aha. 


© PPANFT OMT AAA En 
NETS NICS DT TPPUA 


eNkG F4A10- PAD: DLA? OTEELAG 
TIPE UC TIAA 


eC AGEATEC ATADM HT NF °F.0.0- 
DPT Nt 


© AWANGT CICE ALLIT TIMGEEL 
PALMNPa-l ARTEC F2'1t 


7. PAD DRA: 


© PAWANET MCHC? PFPUCT 
L2EFO-? PAIAM TT HoeGTO? PPTC 
UBS PFPUCE MLETO NT 


eAMNLAL PANTSLG We-FE FE TCUC 
PTPUCT L2ETO-? PAIAMET 
HooG To? PPR UES PLPUCT 
MCLETO- TE 


© PAWANE TS PANTSLC WEFT 
PPADAG PPECO ALCT 


© AWANGT toonia, NP D-Fa,.7 
PLIWUNG P7279 WAM HS PONS. 
AAU Tr: 


9. PANPTT ALPINA: 


© PWPANE FT PAa0A aAdCt NavavdLa- 
ower Naor 


oPWANET PLATA Ga0d 2G 
ITAL ELE LN 


e HAGA 4O-7A.77 


ePANGT Dba DC POLPPANT 
PAP Prt AI 


eo P/AMT AGES PANGEEA UE 


°AAa79° $NA (Readmission) AG AAcT 
AMaLA TACT 


oWANET bkav-7 AAR NWANGT 
P7LMNP Pav Und (a024) 


ebICP2 TE AATRav~ DLL EGLINT ATALO-? 
PLANT OM: co%dhé. 68: (Handbook) : 


10. 289 2hoo7t iis: 


© FFP PWANP TE APANE TS 
ANLAL Pra ATPALA GLE ALEUE 


AdD-?S Ach.O ANA NPOPE c0248 
AWNT HLF Go77Tk? 


OD-PG/ALAT OLMPPVFO- Pav-P 
DANTG NALIGIA TOP PPG PPA 
PNA aos TAT LA: 


© NAV AGH EPR AEMNEPVFO-G 
NAAeT 70-2 PT Aka. NEFF NOI 
TOIEP! NZPAMG AZ LAr PANG T 
NT PCLIAG G24? 


© NAAMG Haver NachAM? AZ HA-t 
NPao-P aoAN-G NPLZEM APUG PN: 
HAAN Om M28? 
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AP/ 
a02.8 Ad/ 
AAPZNy? 

ao/,80)- 
NaNisa- 
PCOLA 


AP/ 
a02.8 Ad/ 
ao0¢,8q- 
Nndé 
PCOLA 


ALLAI?/ 
a07d.8 PAI?/ 

ao ¢,8q)- 

AAPCNY? 


9 Cavd- 
PAPC 
a0 .4 DF 
LMP (r/ 


© MATa ANLAL P7276. ATPALAL PP2N 
67° Ct 


© PALA MN, WANE MaPADIS P7171 
E.COT ET 


© PPANET PPNM PLPUCT 
MLE FT Nave NLA K/VE 
tZIDWMPA 


ePID POMZIPE PIF Tere 
Oe NWETETS AWANET PPOs. 
PM. PNG AFI MN, PFLLINTE 
PEL M.C (709°CP) 22%: 


eo PERI: ANPAL P4297 APPS LAPD 
b271b O29 Shak NANLAL 
“Progress Report” hAgeht-r 


AAT Let OLY Ate PAT HA PRA AboAntTa@: Id- SMPA: 


HAR PeEMUb 228 ADIT BUTT? ETM LEP TS W127 
U-A 1972.97, PR AEMPAD BOWL PLLA GOUGEO FS NIP? 
G21 hAE MCAT PATEOAPANE GUGTEOIG ALLITTI BV 
ALU) UT 7 ATLLCAD: THERE Ute aA DAB PPMAL 


PLT BPC NEC ALIVNAU:: 


ay 


P76. &SCA 


C7 


b7 


Ptkao-. ty 


?6 05 


NALA AND D7? AATALC O-/O/P/k/NANANT 

PTIUCTS HANS FLV ADPS EPLS ALA 4CGNPGT PEALE GL FPUCTS OAM (HLF 
POD-PS EPALAEEPIMGEEET LLA PALD EPS 79°7°T ANS ADLAL 40.ALP FS 
LAD} Hove ASF 12,91", 6 (Check List) 


MBRBL HANS NF P2227 7A NIP IVP PP.TA/ 


PTkavo- hg 


ypewna 
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Prk AAT A 


TRov. PVP AGA VE PNA/O2L4 PAL. 
AA nn ATLL 
PTRov- VAL Berke PDA [] wee [|] ernnc [| 
wy [| 
Prov. YR /PMAMNE AD CN F274 
Prov. et [| hort hee | Padh hdr il 
Cow's) pot [| 4.4 hA(2702') 
POMS EPR PLL ALT V) 00-PF BP k: [ Joos ALar [ 


ch) 222 “429 [| | a) ree 7444 |_| 
OO-PGALAT P-EMPPNT PVOC/4E 
PAM PS BPL/ALAVT OCLEOTPPVE PF: OCF Fook PUCT 
PNA &4/OC/9.7° 
b-PG 2H8 PPB 11 /MOC/9.97° a. Ann wy ae 


= 
~ 


PAPE AUF | PWANPE NT 


PLT PTMPP | CTEPES 
PIPE AUS 1A MPC L248 PCave- 


©O}]N|} |] om} Al] ol} rp] =]: 
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1. AMLALR PtRa- B.A 50% 


1.1 Prov. BHAA 4A.ALE 10% 

UV) TRoo- PLANT AAI, 22AMG AAMT 
havi YO! (OHS WEE IGE! éChi 
PGVELE CONT MIF NEPOS NEA 
PLLONS PUMA! Pec Nt) 


DEL AAMGO? 
PLEO ONT PHP 
haa 


Nant o- 
LAIN 
3 


PA.AD- 


PCavd- 


AMGO-7 
PLEO ADI 
HA Ants cooole 
PACED NECA 
APD, EDX 
ALAMa-? 


A) Ptkav. h7TA OI? MW, go-- Nlao-A- A/PAMNG 
AIAN POLO-A ID! AAMT ACLAT VFO 
LDF AAMT AGES FTL PWD VFI 
Agr: 


N.0-/ V71@M: ao-A- 
Aav-(- ADAMS 1PA 


av-( \ao-(\) A207 
P0710: toa 
ReCr a- \av-f\ 
ADAMS PPA Ate TF 
ECT AANGO-?> 


tRav~ P-tnd-PO- 


V711 ECT a0-f- 


Aav-f) ABU) 
Ade SCE 
LCP FE AT PF 


hw’ 


newA 


P190-nm nV Le?” AAMNGO:) 
P71PO-m NU 
ch) PUWAME TROD ATA PANDA PEPE TD UE | CANA PEO TS PAHA T4PP ED | WIR ome ARTE 
PIGHA INE P2°AMG 03-/A01N, 1D / 69°! Und PIGH 9°-E ~ AGE C+ -- Un P7GHN 
Pa0P2E Wb avpoom, OW .../ PPOAMS 03-/AnNN, ArHasb 75 NAL. IE P2PAMNG 


0n/AnNN, HAUT 


PTA 


av) AR GATE AVEO: Ane AMMAN ICE AR GATE AVFO- AR GATE AVFO- AR GATE AIL oe-f hLrk 
PAAMG ELA Ft CM IET an AeA ane ACMA ATO Ant: Bragtig’ 
ANLAL SVEC LAE FD eae ANZA ae ASTTAAMN? 
Nav-A- 477.4 Ce Ad a Ané.A1, 
AoA HA a A a 
nae7A 
W) AWDANF ES AAWANE FE ATS.UP ADIATS ANA UAT AALE | AAA NPD PNA | ANAT 123- NATk TAeC AL. ATS Pt 
AWE PLAGE NES IRAGTO: PrMNe UAT DAD: AG bao. | UA ADA E70 Prnéa UAE hAdeF LCP TF IC AVS Pare 
2 LE DY: Aétr DIAM MF | AIS UE Pkov- ADEE Usa 12d. P°LMbav- Wk: ae p88 (yr 
P7LNPPOE UE MPD | AGH ATADAT NF | MAT HAC AL PAE NTS: POTS Ad hii 
PAR OSE IPT PALNPPE NPT hAdet CPE IC | PD etneA 709.4% 
PEAR cOSE (LPT: Nd PLMboo- nee ee 
OUST Oo PMNES nE.CkG 
ALA AT, 
bP 
ALAMNA-I° 
2) AG or-Me AA Ae ao+-M.e AX FMF 196- Ae ao+-M.L 
ADIATST Atv PF hu’ haa 


ao-( (\a0-(\ NaniFo- Nndé ATs 
Poy oy. Poy Soya PA.AG- PE de 
4 3 2 1 0 
A) NEG PLOWA: PANESLE LCP THIETPA PLUNGE ET U9? PERI INET $290 ATHZheh LCL TE | nbiidiet 
A CPF PLA NU a GEATSEC PATA A oe 
RAP UAE? PESTAIC LCE PGROG-C/ Cara hA 
ANVEY goaoH® 
PACE 
META AT, 
LP 
AgAma-9” 
fi) NES POLED PANETSEC CPF NAdndAL kar PTHLHGED U9? rata (At oid baie a (Vb rita (Ag cote baie i Va A rita (Ag cote baie i Va Ad ria At ko 
IC THIEEPAAA/ (OME? M2%HE PI'LECE TWMAt PTA U's OAT Nant*o- OAT NaNsa- OAT Nanteo- Matt Ont 
TEITC? BAGNLIA IA U-AbaLCESCL/t PAFNG ATLA MEF ATLAP ETN ATLAK 1L7F DPE | MANNFO: PALOLA 
apa, MOICT M2TH): PLCLEE AAG TETKCG PALA PTALA U4 nv’ 
PTALA NU nv 
?) Abkav- PANTSEC CPTI eens OZ" Abtkav PANESEC AtLa- PANTALC 
10022 hAQ AAR Nav. Ag PA A: LCP TG ene LCP TT gene 
O29 108 HAD | OL9° 19°&> AAD 
An Otkoo- ag ee 
LA nA: : 
N) PAwPANFT 71248 (Staff Room) hAwaANe TE MH | ChAT | rhe MNP PHHLNA DARE | OrHLN ONE PAAANY 9124," 
IC FaQyyg AVA? AWANE FE APCAFO- Matt PLLA NU Oar Nanhya- UAT? OPA UAT? OFLA U'1- haw: AAA 
NRAG PLATT Mba, Aen? ONC! M2THI ATLA E71 U1d: Phen &EC PANS REC NANANE | OAT 50% 
PANDA BAPE?! DHSS eH, OF PF? ANAT AMAT T/ M2249 hAhAN &FC IC &EC IC baogyy ATI: 
OF ¢.00- Aer AANET 0.2390 50 TCA OMC/PUGT PT PooQayy AU's nHAUG/ N50% ng PLFA cour 
POLLATTIS AGU: PTALA NU /n50% NAL cous oors nan “EAN. 
AANE/ PTALA AU 
tb) ATS LPAMGO. DEES ADLALIT ALY 19H ATL. MANGO: ALT ATL AAMGO ALALIT AI HANGO- PAPC Net 
(-PF/Stores/ An: Ne RC HAE APC Ne HAUT AZALI VEC APL arid 
AIL HANSO Aer nan ee 
°°1,0NF BUCA 


F) OL MAME TRY A190 AdLAL PREPC 
ACH dae: 


OF. MANE FBI 
"1750-9" AD NAA 
099270 NUP? Y/-eav- 
PANT VT AZ P.Dd- 
PU? PLUTTE TAL HA 


OL MANS FRI 
1750-7" AD 1PAA- 
972.79 NU 


Ta OM COR Coe ie | 
2 WC 10 PTT YD nanan anne 


ao-(- (\a0-(\- Nant o- Nha Ars 
ay. a9. £79. a9. PAD Ea 
4 3 2 1 0 
a. OCHA F/ MERC PT/ WC ALP FTF 20% 
UV) PCR MEP OLP OChHETF ATLL AMT | AFL AANGO AL Tr ATS. DANG: AI HAMGO- 
DANG LCBar didooF cha: wk A LPF Agrh wot eisai 
AAD &EC NOCHA Aer BOAGA/ O27 OChti7 HA | ---- a WEP oL2g° PHCk MELA 
ocht7"- haa AT b9R 
AZAMNG-I7” 
A) PCR MEP Ft OLP OCHEZT TE ATLL AMT | ATL. AAMNGO: ALT | ATL AAMGO ALTE | AFL AAMGO- APS AANGO: ALT Aik hAMGO- 
ening &2Bo-  +2.92,.0°7 Pie S hvdek | Ada TIE 00-0 AdLAL “VAT ov. ¢ ALTE Add. ANAT, “VIET ave ies 
Arh NeLeNA oA Nove ede, | &C%o- 1°7,2io- coAct | &28o- 1°71 Liw- ALT | TAET ov. Beko | L2Bo- 1¢7LNo- cAct itt? avoott? 
ower AR AL VACHE de c-Fo-r n75% NAL hre7a 70-75% trh-"24 NL ew GAT N60-64.9% ht ALC NERA 
N65-69.9% Nt724 ATA, bPk 
AZAMNG-I? 
ch) OCR MEP OLP OCHET TE ATLE LAM | AIL DAMGO: ALTE | ATL AAMNGO: ALTE | APL AAMGO- ATS DAMGO: AL Ark DAMGO- 
wang 2d8o 6.42.0 eS nude | AdLAT Ade ANZA, AAT ALTE Add, ANZA, “AAG ants ee aa 
ALhea a NLP A oA Nove 920M, | Aero} ave ALT at gv- ANT Ale TooTT ALDTay Tt dv. 2d8o- pene aoa 
ow Tr AR AR RAAG Ae Ta 7H: £280: 1°7 Pio ahd | &2Bo- 1°71 Lio aAdt | 90+ &28o- NeLLN@: GACT AS nCEY META 
VAP NEDWAT NAAM | UAT OFLA NAAN | 1¢7eNw- and OLAS NAAN, BPC ATA BH 
kOC AIC 04 U's hEC WIC 90% nag | UAg? DeeLAG ATIC 80-84.9% Renae” 


nr 


NHANy kEC ATIC 
85-90% M2 hr774 


nr 


a) OCR WEP OLP OCHEZT O-UG aNd-T 
PAG APL AAMGO ADLALTE AANA ere 
2. Ui a 


WOE WELT 
OL” echt 7%: 
MUG adr LAG 
ATL AAMGO- 
ADLALTE WENA 
PTH NU: 


WO WEP OL 
OCht 7" O-uG 
PNET PAG ATE 
AAMGO@: AdZA1TE 
NAAFACH. ooAdt 
PATHL. NU: 


WO WLP 
O27 OChi7t 
@U og 
andr naa 


INET OU haa 
O27 O-UG oe 
PAT 0AA7ACA 
At LATHLIG 
Ab22 Ad. hy 
At coool 
PCE? ILETLA 
AT, bPX 
ALAMO? 


Ww) OCH WMEPT OLF OChi7T 
APavP “8 work station” ACh GWw7S 
5S" APOE IPT] FIVER PLL 
MeV CTo-: 


PACE MEP O27" 
OChHtT Ft AP Vay 
PF& 4. VANE 1706-2 
AAME ATU PUGS 
PLATO): 
PINES PAAMT 
MAE ED APSE 18 
work station” 2nd 


PCR WELT O27? 
OCchiz yy Abtyap 
“8 work station” 

AP Va 2786. VAN 
TIGR AAMT 
ATLUP PUGS 
PLAT VE OF: 
Pav71E PT PAAMT 
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WO WEP OL? 
OChtE ZF Atay 
“8 work station” 
APVap P'7L 6. 
VANe £79¢-2 
AAMT AT4LUE 
PUT PPLAP VE O-7 
NPSTT HWAG “3S 


WC MEP O29 
OChtE ZF AP ay (8 
work station” AP@7aop 
bI0G-PR AAMT AS 
PUG aon PF PST 
ObLAT PL. UV 
AAMS hs), 1TALAT 


MOP 1 2 PFT 
O27 oChi zt 
AP a0 (“2 work 
station” 02°79 
“B87 [004917 
PT] 6-2 
LLC NU? 


OWIF 5S") (AP VES 
UDF] FIVER CSL1 
nu’: 


MAPED NPS 
HAG “3S"F [APE 
PE! TIGR PLL 
Qu’: 


00 PF] 
TINGP PSCb 17? 


3S") [00k 12] 
TIVGL ERLE DUE 


2) PRIDHh andC% 7 (Safety Requirements) 
(Parade VAS ACAD? PAVE ALI 
APNANL) N°LLTLA TAN PLLERG PLUVITT 
TIT PLE PANE FEO : 


PRIDSR ALC EES 
(Safety Requirements) 
(Pavkaode vay 
ACS? PAA AL 
PANS) NTLETHA aA 
PTLERG PLUTTE 
TAT PELE PANEE 
NATAN- PALEAR NU 


PRISE DALCETE 
(Safety Requirements) 
(Pavka0ee VAIS 
ACSA! PAVE ALD 
mnAnL) N°1LL%7A orn 
PTLERG PLVTIT 
FIAT PLE PATE 
NA7AN P77PAR NU 


ATILe ALC HE 
Ont (Safety 
Requirements) PAAT 
AL. aonrne NF 
ha 


ATILR wALCHhE 
Ont (Safety 

Requirements) PAA 
AL..9 gonAhy naa 


ATILL 
PNR OAT 
(Safety 
Requirements) 
Pava0d? Vas 
ACS an, AG 
PAT AL 
PALA NU 


Tan OM POR oe | 
Poy On OR a 8 | 


go-( (\a0-(: NaNso- NhndA Ars 
4 3 2 1 0 

b. a09729 ngiet 10% 

VU) N& aE AEM HA-: ADAMS hres PAAMS HEAT 
TCICT? ATIC Ne ae __. zeae the HAM At coats 
aI? ARNE T HA OA.Ck? NPA 

ATD, BPS 
ALAMG-7° 

A) P2091 2 AGATE TCA WbooAne: Pa09FZ P ARMAS T PTOAT Pa? Si pete 
TOLAT NIAMS ANE TOR rain hae i me 
Li O& PMR NEA --- --- NHAMG 2.1L WL. #ME HEA KID 
P1P0Kn AG PN AEA &9°6 oe 
N14C% Act PL 20h U4: mney AgT4 
NAgevU Tr: hLAMa-7? 

ch) NE PHEPC NCYD PVFO-? F%ech APC Ak PTAPC NCW: PrHdlet PTOAT PAAMNGS PTHLNe aNd. EF nae neiet 

ai . Tie APC ALC PLA nthe PHANG PVA UIP? PFOAT ---- 
a UT cme ae |imimmecirocnans |iraerrone” [mcr em | metre ach wh 
weh PLP ARM T PAAMS AGAeT nuy PAAEO: hu’4 AWE coco ls 


hai 


HAAS O0GTF M4 


TOUGTO-7 PAMNE 


PACED OETA 


PONES ATA T HA : ATH dk 
nv ALimo-7 
ae) PAAMG AGAST GNERES Ah RF 1A: PAAMS ATA T PFOA PAAMG PONT PAAMNG ae ee 
ONe-RES APE | AGA ADE AAT NET | aan nines 
har: PALA UTE ae eee PANTO HU: oom ooh. 
LRA AT BHk 
ALAma@-s" 
W) PAAMG AGAH ANAL VEE LATS PAAMS AGA: T LCD TCkatc LCD TCRatrc PLAL a019F 
RACED KAAS TCenEC /LCD TeCEnEC/ | 40442 TRE LATS ---- OL ATIC “bil, OL AMNCH LA | TET LAr 


/LCD/ wog9° ACCT 
tA. NA5-74¢ HA: 


2) ANAL OTKELME TS BARAT 14-5-FO- 
IC Nba Vb ATATO PLE FTO: 
(AANAN MWINCT M2A%H! AAAN ACI? EC 
OMG? PkC/IC7T/ AAS? 1 AAA AG 
TMS OPE AAG: 


AANA O7NCS 
M2aH! AAA 
acy” EC omc: 
PRCIICH AAA AG 
1 AA ETA 


PRALHET N6.CPT 
APE TMAOLE AAA 
HATA 


PTHLNe 
PCE APS 
Yo AAS HATA 


PTHLNe cNd.ChF 
AL AANA 
MOMCS M24 
HATTA 


i CAL Cos a Dt 


haa 


gv-(\- flav-(\- NaniFo- Nn. Ars 
PTA LTA LOLA £o7A PAAD- PCavd- 
4 3 2 1 0 
A) FSIS NOLTADM: PAANY &PC A7IC:- AFMPEO WAVY Ne 04-9 AN 
- ANAM PPCS Ae Ne nF RCCL ee i oot nec 
7 : 2 4 eae Eee ini OLRA AFD, 
ae ign Ane Ne ANT ae uaGe Fe aes 
1% HC 10 O47 YPM ------------------------------- 
25 HC 10 PTT VPA ------------------------------ 
c. 6EATEC / éhoe abn 10% 
V) E07 NFAG LATTE AEONbAE AGAFE ATHCHLD U-'4d- LVUITE OFM? VUE LUTTE AAAN, GEATEC 1.C 
2155 0-97 AD IIIT G2 UE PA DAR | F20EC#D Nov-A HA AAMLEF NARA | ---- PUNT AANL ET ee ae 
OMFS ANG CHCLEY LTE ALTS ONT POLAT AEA OT AP £98 
NISTANT Und PFLCL MC 1D: nu P°LATGIS. HUY AgAM@-r 
A) NEF -F4A1.0- PAD PRA ATIN 1Ad- PTHLNEE? cNd.C PF CEHCHS EY ODL CHT PRULNC ED GOAL. CFT 
ao-P PAAM') PAM UA AA Nlav- PLA NU’ ATLA ICT) cue ATLA TIC 7) 
NAar- LP Nr av." NELENTE NAA MarR fw 
Pham: hu’ P°1AG. HUY 
ch) GENESEE CO ANAL NU OVECLPA PTHLHTS ALCRE | PPHLHEET Ne GAG | OrHZHer ArZdeh wALCRE | PPh GENTEC 1.C 
DPEECETCIEC! MAG/APNCENLENS Nao-a PLA hy naa PALCEE OAT Oar eC ALC RE Nav-(- fiat ae 
OMC! PAFIG dNE DMC AG LCP awe Cay cohen, | Care ea ee PLA NAVY Ait oven 
M2RH/) PTLER oor Ll rier al 
ALAMO? 
a) SEAVbEC 1CMO ANAL AU RCO | PUN hs oohd. CPT PTL PTL 
NeMHIEL TO: /sooo HM, FAN. INE Nao-A- FHF. ---- PALCTE 1nd ---- PALCET Nav-t- 
CUSCPA OWT ars. hATH DIE. 
W) PHANG TE EnCe/Ana ETE NAI PTHLHETS ALCEE | PAA 420 PAANY 4.00 PAANF ET 4.20 PWANG T- 
PTLIING AALISIA. WAN Pdr 420 Nov-A- 172A NPL2AD TAL Nav-2 apn: NPar-2 ah LOOT T/L ANG 
TWIERAT PP AA AASV i hAtPaon TAGE hATeoom | NPL24a-. NA700- WLS 
APAA PAANY 442A Nor-PG IL28 aAPEE AAPL PENTEEC 
PAANGH 19F0-9° (1248 § POBATEC 99°H19 CPF NRav- 
ECT! CAAT PAAMG Oat Ahoog Ptt/ NuAd 
IMALVE/ i PATI NU 
2) PWANFT OMS AAA CHC PLHLNEED ALCEE | PHAN PTHLNE ED GALCER | Obes 
NOES NYCE HE AharPavay: PF HS Nav-A- nA PCH FC LACM. a FC NOPE P-tRav- PCH FC 


Ont F222 Aihaoboody? Each, hha. 
NASA 


ntAasa 


PAAMG Oat 
PATHIE 4A 


NOPE PFLC-# 
Pa-P Ader PUG 
Omt hada 


av-(\- f\av-f- NaniFo- nhaA Arte 
era Paya era PeyA LAE is 
4 3 2 1 0 
A) PWANFE PNA ALC NP AGO: Peo PPV 24 
NLON@ cwdet Ahr /AASAt/ i | nA = a a -e 
19 WC 110 P47 TTA) ------------------nnnnnnnccnnes 
23 HC 110 PTT YP ---------------------=========- 
19 WC 50 PTT TTA) -----------------nnnnnnnnnennes 
2% tC N50 PTT YPM ------------------------------- 
PAA PCavd- 
ar: lav PTA | Nato. PTA NhaA 2A AMtTs PLA ; 
4 3 2 1 


2.) Pane PLAG PINE GATE 20% 


V) EP PFMPPNT o-P HCH bhiret HCH and? 
UPF PTLLI TSE OLF ItRae- AbMPP@ a-" 
HCH OPP PAD HLA PME FATE PEE -+L.C7 
PPL PSEA G28 aEd: 


A) PANT TCIGP ET Pov. 0 G27 lov. e &2B 
gy°2. (Occupational Standard) gow 22% aw-7 
PONE PREAT AANT bPL2 Cob Cor 
TPUCTS OAM /Curriculem/ hige?2l:: 


EPR PEMPPIT 
oo-P HC Dhar 
HCE GACE FF 
O29° Ibkav- PAD: 
ALA PINE GATE 
Tor F207 PPcn 
ESTAS 70228 1A 
APk ATM PVE O- 
av: PPT: (lav-A. 
PCat FPUCTST 
AAMT /Curriculem/ 
ha 


EPR PPMP PVE 
oP ACE ohivet 
HCH GAC! IFT 
O29 Vrkav- PAM 
ALA PME FATT 
Tor t2c7 PPcn 
TEENS 7228 NAA 


6. 
ATaPr?VFo-: 

av. PP]. (lav-A. 
PCa EPUCTST 
AAMT 
/Curriculem/ nAA 


PCot tTPUCT 
had Ate 
aos aohd.C# 
PRA AT, 
EPk ALAND? 


ch) PAMTO: PPLAPOT PAYLANM? HAT /Mode of 
delivery/ Pit Nov-e PLA0M, ewer Pre 
POM WIC WHAM cord? ([TTLM/ Nua? 
a0. 9: BEET PNP TE AUS NAIR: 


PEI WMrC 
TWANG arIE 2 


LCES ONLI AUS: 
hoe 


/TTLM/ NU:A-9? ov: P: 


Pao TIC 
WAM E Gree 
/TTLM/ fu-a-9 
a0: LEG 
PPT AUS 


Hane 


PoP WMC 
WANT 
aod 2 (TTLM/ 
NUA-9? a0: Pz 
PIP t AUS 
hike weet 
aooH® ECE? 


PAA 9’ Cavd- 
ao-(- (lao-; 972A Nanh¥o- 272A NhaoA £724 AWTS £724 
4 3 2 1 0 
PRA AP, 
bP ALAND? 
1% HG 20 PIF 1PM ------------------------—---- 
QB WS N20 CTE YP -nnnnn anna 
PAA 9’ Cavd- 
ao-(- (\a0-\- 272A NAnH¥o- 972A NhaA 272A AMT 272A ° 
4 3 2 1 


3. PAD: ABA 20% 


VU) AEALAG oP AAMG HCH OVE IAW: 
ao-P PAANT FRI UAE PTPUVUCT 224 
hae? é-TFO-: 

THEO VAG - IENLAT a0-P PAAMG HC& 
THE VU 0-22 4.769 NHNAZ PAC. WA 
£AM- 


A) PANTELG WETETS SOG WE, WTO TE 
NASTACR COWL FLAEPA / ORI UAL? 
THN PAC (MAN Ad-rE/? POVETS 1.C 
ANESLC/OU4/? PEACE Ware? PALS 
O49 Ads] i 


ch) ADAM beotia 1PFFO) L291 P01 
MAN HL. OAS NAcWG FO: 


PHAN ED 
ad. lao-- 
nt724 


PrHCN ED 
ad. lao-n- 
nt724 


PrHCN ES 
dC lao-n- 
nt724 


PrN 4 
PLETE PLATE 
POVETS LC 
ANTALC/OUE/ haa 


hat ANANE FT 25 
TCATE PAT TIAAMS 
He. HAMAS 


PHAN T 
PACE ET tL 
TNS PAA NW 


hat ANAM TE 50 
TCATE P01 


PHAN EY CNL CPE 
TIAP OFF Ade 
PAA AU 


hah AAANE TE 75 
TCATE P01 TIAN 
He. HAMAS 


PTHCNLO-7 
PEC THATDA 


PHC ED 
and.CRE lao-A- 
ATLA 


hah AAUP T 
n75 TCATE Nig 


tH+EP UAE 
PTPUCT L248 
na76 At 
nw 

ATs coool 
mneCk? EWA 
AT, EPR 
ALAMO? 


TECcn 

h LAG noud 
OP Ader 
PrHdnet 
Wo aol At 
AANTO- 
HATOWA nate 
aol? aohd.C# 
OLA At, 
bPk ALAM? 
NanNiFa- 
AAAN NL2A 
4 02-9 
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ao-(- (lav-; 972A 
4 


Nanh¥o- 2724 
3 


NhoEA LRA 
2 


Alte PDA 
1 


PAA 


Cavd- 


TWMAMN?T 2. PAY TAM? HL. SAtboaotls 
haAwAs. hagas. AAA HA 
DLC? 
Ate coooht 
PACED META 
AT), BPX 
AZAMa-7? 
ae) 150% NZ £°.G Ne WIT AT PTCE n50 TCAT Mg n50 TCAt 7 
2 . LLG edhe __. ___ a LLG WITT 
AGE AWANEE NA74AC OWL FLATPA AWANGT: AWANEH CC 
[Atk ANEALTE PA AG PBC AAANE T/: NAAI4SCS. cow db PTCR AGE 
nr” ANAM aANhm 
1% HC 20 C-41F VPA ------------------------------- 
25 WC N20 PETG IPA ------------------------------- 
PAA 7 Cavd- 
a0-(- (la0-\- 972A NATH @- 272A NhéA Lo2A AMT 2724 
4 3 2 1 


4. WCEP FS VAT 


V) AtRa- ANAL HV IAT OAT PENLAG o0-" 
ATER EP EANG AAMG TrAA! PAD-PS BHR 
aang? PAINE ANT TAPER? PAE FANG PTAA? 
PrRa- DLEFEEP LINE PALA AAT! P-bALAG 
I-2 LLOVE APR? ALA? Ant Pav? L2H lav-t- 
Aba FLEE TO TePUAI 


A) Pra: ANLAL DMFT PP1LLAL AG 
AMPLAL P4297 APPS LAPD 6&7 ORI 
Shot Nan/A “Progress Report” hAagevs. : 


PrHCN ES 
dC lao-A- 
nt724 


UWI” POLEAL 
67 Cr aA 


LALAEILGE 98.92 %NE4T/ 10% 


nridier OAT 150 
TCA N42 4A 


arene OAT 
n50 TCA Ast 
ha 


UM TI? POLLAL 
TOI 67 CK 
haa 


ao-(- (lao-- 972A 
4 


NANHeo- P72 
3 


NBA LRA 
2 


Alte PDA 
1 


PAA 


7’ Cavd- 


ch) ALA AEFMPPATFO: Pav-e adn NHAMG Hao 
NaAAM? AZ Av NPa-P aS NPL2EM- 
AANGTO-3 ENGPh AANP FE PAANG Omar O29° 
PAANEE AY NCTC FEE UAE 1.0 Ahar?d.F 


PrHCN ES 
ECR lao-n- 
nen 


PHL 


and.CR TE lao-A- 


nan 


a) ASV VEMPPVE@ Pa- aoaDT NANG 
Hav NaAAM? AZ aAvhr NPa-P AG 
APL2ZEM: APYHS PPLE AANET PPHS Oat 
C7 CH FLCEPR a09¢.5 PPHF Ot 
SNENPT FLEE AER. PEL UAE 1.0 
NAges.? 


PCN ED 
Nd. lao-A- 
nen 


PHL? 


nd.CRE lao-A- 


hAeA 


W) AtRav- PAAM'T AANET AANGTO-7 
PNEPR AAD TE NPL2ETFOAG NPa0-2Fw- 
PAANS HCUC ANNAN? Ahae’2-/AhaAnr 


PAANFT TCUC 
ANANANT de2n/atAn 


HAAN At¥ 
Tos ALCK? 
ERA AT, 
EP ALAM? 


1% WC H10 CPT YPN ~~~ 
25 tC N10 PTT YP -----------------———- 
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5. Navka0d? PNT 919°,.9°U, HEF Alb eet 


1% tre 100% 
PTT TN 


Nlavfavd Pm: 
rN A.AMO- 
BIA:: 


Nlav€a0Z Po: 
TNT AAMO: 
A219 NAA 
PrN bt PNe 
LBE:: 


bDPS/ALAE/ PIAL OMG 4b 
ALAMNA7° 420° BHI: 


NALS TNT BPS ALAMO PAFANE PS PS PAILEE 


C.NUATSE PNET P799°99 FED AVE LEPT 


2% thc 100% 


PTT IPN ....... 


AVAL ENTE AANA 27903: 


bDPG/AL A E/N ONG Geb 
ALAMNA7° 420+ BHI: 


NU-ATS TNT APR ALANA PAFAVE PF PS PNIE-RE 
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NAL PrwMad 919° 2° FET APP TE AG PL2ANE PRN Pac POA, hon 
UY PIP IL SF ANA NECOTR AGLIINAT:: 


NaFae? NTT 


T.B ao-( ig &C°% $7 


AAT PNT 


Tt. aor iy &C7 $7 


Pca Meee C11 ls eee eae ec eee EE CORN EN PP SSE NC Sone OTE NTIS NEE PERE HARD RTO SEE NCS 


CE OPAL | Ae BETA TE COMME TOT GA 2 en ne ee LE eR ee 
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PrRa- try 
T1AANLL:- 


© PPAAC OLE DARE AZAA PrAM [724 : 
© AAIADMT PHAZANE PARE L.LA%G NVPANDFO: OC FEL VPCIA:: 


PTNNC AAMT G200.F AIL 
Ca Tg 


LY PavDNL AILS ARTE PLT AAD TE NEN AUS. /unit of 


Competency/ 


ATLP oOAPT AAMGFO-’> ALPOMTPR NATAL ES NALIEECT CLUE 
AT-ANCG AAMT A.o0a: NUATR A O17 P°P7L29 Poo71 AL: Ta-:: 
PTNANC AAMTA: AA7%7 


AANF TE OTRIP AAMT AL 1786 WAN AAMTE TST AIC AAMT 
PPhhov-ty HVAT AIC NAc AL APPR IA Phvdeh NEI FO 
ao00-At ANTPO ATR VOT 1ALTSATCEO IC APAPA: PHVA APOE OF 
“IAC 7: : 


PTNNC AAMT OA 
11AATANG AAMT P°eLANw: TRY AP: ZC 
POLTINT ASE Dd) ARE 
h..72A Toad ak 
1.2 PPANE AAMT °°7LAMO: ALTSATCATTCT LW AG: 
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1.3 PALTECTECLIALTIATCO: PAVE UE NETS CohnaAgohE Ts 
1.4 Ak da :- Ave’? OZSAAN hPC 
ATANG AAMT ALIN °°210F oO APPT T 
210ANFT PFBP AAMTTO-? ENP AVE ANGtO Of bANC AAMS 
LOM: 
NALTEC TE LUNMNALTEATCO PAT UTES SIC MIG CIVEPA:?: 
2.2 ANCO/FINCG AAMT AR O/ATTOTECLWATEOATE Nov: PFO: OC Pe PI 
AAMT AMT BONPAZA:?: 
2.30ANF TE OF ALITCOTELIVALTY AFCO: ATONE AAMT om NAAM 
TPUCT DC PPEE LEPC TE LA@ PAC APPL ATR PawAAMAG Adct: 
hove = =C4FoO = OOoh, PW OLLI PANO AP OAT 
PAADVFO-/AL 125-9": : 
2.4PA.745- ATCO: ANDAN DANE TE AP-TADTAT & OG ALAM API G48 
LONPADZA: 
250ANF EP NALTTOTELIMATS ATCO OOP DA ATE DC An PU 
Pd 
A PICS VET AP EFO BIMA:: 
26 PRANG AAMGO-F POLAITA PTRP AAs-L/AAANY 1h.74.0-bCo- 
ANAM, [CG 
Pd. AP PTET NAAMNTO WEL ALAPPRT AANFET APIMC L1NPA: 


PTANC AAMT Pw@-A Aéd.107° 

3.1°O-A Men, TRIP AV?:- 

PTrANC AAMT OA Hoh, Tore Ag? 

PAC &C4:- 

aC 

3.2 POA TPIVL ALTHATEL WATS AY? :- 
PALTTECT EAL WALTSATGE OA TFPI tone ag:- 
PAG &C4/34676 
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20% 
3.34% POA Noh, TAME TEP TOL NAL CTUCNED VIED APR TT: 
ALO67S 
ADNG TAP FAV: 
3.442 POA TPA ALTOS ALTECTCLW TONE 142 CrUCNeED UTES 
APP bets 
AbOPF ADNCG TATIP FAV: 
V.AAMTO: P°LPL0T VD AA 2012 9.9” 


1. PAZ.20P? APN PF 
PrOANG AAMSA-7 AbkPaomek AXISACARE PACH POTS 14D 
A“ MNP 


1. DALES TRV PFNNC AAMGO-) NAL Abboak Phos 
CIV, Havrnt | wack NaolkIMG WCF Pr NICE IP ws: 
AT PG Gaok NECK: PACT DARE ALL IAG TROVE AN/DT 
hocves Ne Gor EF CRF PFO: 90 AVE N79 aA 
LE CUFPA:: 

2. Date OFLU C7 CRT Navona POT el Fook 
CTC FOr AME 197229 ALE TNO- 2ADAG 

3. PALIAT PAD Ver PPT PDALET TROVE EZ CRET 
ALT N72 PTNNG AAMTO: LL DETAG & 98 9IL29 
LE CUFPA:: 

PTANC AAMT LAH CTC IPL PX 


PRAB/PB I+ [PDN (1 JP--n--nnannnnennnnrnnnnennernnnnnnnennnennnnnnns 


PE7CH LIb------------------ OC/{- Fao 
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ATER 5: POO-PS E2Lk PER a074 VEAP T- 
5.1 77F OP? OENLAT 90-0 TPUCTI 2AMG TRP AMG AAMT Neer4h rt 


PAAME TCId-00- Nea ALA MP FA IC PrIGHA: PANF ED Ard- 
PLPNIES AE I CWE AIGLR TAT M1 2710 AW) LIIA:: 

5.2°1FEOP TLP CENLAG 00-2 EPUCTSI 2PAMGS Aghavteord 9°70 Ia@, PINE 
GATT comdt 2221 PATER L 0-0 22% PA /Ethiopian Occupational 
Standerd/EOS/ NU1C APE 22B PLU DLAT AU) AS OTE NCH og aide 
LE PAO ALA GAT Ps ACI 10.2: 

5.3PCPE TPVUCTI AMG) AbeaAdt AbNTAR 1k PUTT 1A.74-0-bCe, 
1eLPCNw, GAVE DAC PLA AAMT GAA POVEA TROT ANDAR La 
ACHE TPVUCTS “AMT TCICR? TE ADOPT AANE ANY crave? Pe74AO 
ALUVIP:: NAVI? PACE PAAMT Perr NTAMNE ATAC LY aoavd e 
CTEM ACPA ATIAAMT P°ELPCA CEPR PER ALTE :: 

5.4 °UFEO- 9 TRIP bO-PG EV PANE ED aoNtI PANG PAM ALTA: 
60S ALT LAME AAP PTT TREY UD tTHek LUTA:: Wbon7767 
Ato. PFTAMO- PANT WWMEPLEP, PD PAAD AUF ACLOTAM Ph? 
TOLBITLE. DALTIT TRov~ 2OAGA:: 

5.5%77F aOR bMPF LAM PENLAT 00-2 TRIP b0.0Fa.7 PAGE ANao'r 
PrPaMnea,s PPUT OM WAKE AMICI TWLA LONPAZA:: 


ATER 6:°b0-PF PEE WCE 11: 
POOPS PLE LVLLPCA PENLNG 00-2 FPUCTE AMT TRPPOO-PG EIR PLEO 


ABP k weno, ANAATLELNTAO IWMAN LT CADA:: 


6.14.0 POMS PER POLEPCA CENLAG 906-2 EPUCTI 2PAMT TRIP AA TAPE 
gag? DAMN NAPE PbO-PF BP PEROT N1VIFO-P OPT 7°AMG Nak avg. 
Ndr IMEC BPCADA:: 

6.260-S PTT TRI PdM-Fw- 2.1L 1A Nat PbM-PST ALA PEROT APL 
Ach.O- VA/2AN 18.96 INCE TE OC TWPEN BPCALA:: 

6.3 NIN bM-FS PANT VUES PHANE | hEC Aceon. P°PLPON PAAMG 7104-40 
PER MOLI? PLLE IAI EPR PER TLV6-0v- pavkavg. Nat abe AANT:: 
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6.4 AAO? ANGLE PbO0-PF 22k: PER AMET AMT harkavg 167 APON 


LEAA:: 


65 /°AMNT AAMT PTAM POOF 622k PPP AL DAPA O4.%a0.r AOO-PT Acho- 
VALPANT Fart 2.297 AAV: VPP VNVAT/Z/ Ode NAT PANTIZ?:: 


ATPK 7: POOF BPR PPB APECMN:- 
THEOL AEA CENLAG 0-2 TPUCTS PANT TRE Ache OL BLL ATILA 


OLIP FTLICP APNE OLI PCE ACAD 2FPLEA7 MAN O27 SCH o27° 
P7978: TWN LANG want haa Nak DV AZ Atatho- cowd-+ 
APLPANTA: AEA PEL APCOA Pb0-bF BPR IVT wen 2ONPAZA:: 


7.1 


7.2 


7.3 


7.4 


No AIC AAU E Noe AIC VD gow? PLRRov. a0F7 77 -P 
LAUT SCE RE POVTI LG TROVE: NERA WFD ADA POVTA LG 
AENLAG 06 HCE LCE AMG AAMT COLLAR TROVE b0-bS 
PEBATOT AboL6A ENA 00-2 FTPVUCTS “AMT HET LPO: 


ASAE dtr: ARCE Ade AT PCE APA IVA PENLAT 90-2 TPVUCTS 
PANT MOEAIICT “AMT Aehat NIC OAT PIA AVI OL7° 
DIVE TPL LAUT SCE O29 NMNAA 020797 -r ANA °C 
PALL ov. RV PbS BPk ATLADTO PECAFO-? AALOA ANN 
Nb AATILCG PENTA 00-2 FPVUCTS 2PAMT WEI, ATROVE Peet 
CIV PF P7296. ILE IPELN LE CVFPA?: 

VFO CENLAT 97-2 FPVUCTI 2-ANT MAME TP 12238 
Ob: Adb AT 28 APT Ab NCE A: AST PA. 00-2 PTF 
PAPAS NATE LANG PLA DV NAP LCE TE COMPS BP Lk 
TER PPLEPCNO AALA AND DFE ANEALC ENA 00-2 FPVUCTS 
PANT KET NF LUTA:?: 

1750-97" LCR AFk:/Level One/ AG 228 U-At/Level Two/ 1A. Pav. 
PANT O29 £2E NONE wD, 40-2 PT 1°. TE CNP AUAT OLI? Pav- 
AGA T COLA: AOE ANGE TE NF AMT POLAR TRIP 2604S 
EPk PEROT PPLLPPCNO bFRov. NLA NEA Nb AATASC 
APLTTO: PENLAT 9062 TPVCTS 7°AMT A/T LUCA: 
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ATPR 8: AOO-F5 22h PEP P°LECN PTCEAT Bhatt LW: 
PTCEAT Ahatyt 0° Lat Fo PACE 


V)  PPRav~ DAN, AY: PTRRaNT NAD: AAW REC? AABLA AKA PT AZ 
APT REC: 
A) PIM AME TRIP AAT AAT APS Ake: 


ch) PrRov. PNA 2H (NVA: 174NC? Nee) 7eb: Naoes: wll-r) 
AGU: 


a) WANE Rav. -bMOe (ATL) PUTT AA AV AG Aka: 


w) Rov. PACK AOL PCT ALCALT PPLLAL wires AharTs. 


C)ALAB 1: 2: 3: 4 AT 5 Rove POAMGT POLLNLL AT h7R PIAL PLN 
72.971), O29F° ULI AAPA Fook 992 P1NIA NOMAD 2B gna 
POLP VIP CAEL DA? ATELUP AA), AAMT AVA Fook 9°1be2 
NDAGT “ZS PNM POLP VIP P1262 DAOLPPIA OL9° PF7NG BHI 
hu PIAAEITS PLUS (MCE ALPCN @IA::UTP" 77 VIAM, AEALAS 
a0 EPYCTST AAMT 62°F PFA 10. NEF AV B1NA:: 

A) PrRov. 2.622bAODT GANG OP: 

i) TRav-7 ATIF 0°LPATAT AIAN Ado BUDA, G/M e-reoniNt 
PtTLov. saad WCET PFIL: WAC NV PAA GoTFALEP LIN 
a 

£) PIMAMY PRav- Pov. AAMT ADT AATSLER EP 9°LNT OWT 
PAE-C ALCEEVG PAWEC ACTH POLLACA GOTAL?EL ('18:/legislation/? 


NN) PHANFET GET VL5 P°LLACK avavd e/ Student Hand Book/ 


tr) PIMAMNE TRov. CLINGS PELTIM OPK AT PELTIA APY co 7A6%, 
PUD PATA Ak: 


FF) A7P-AMS TCI Flov-e 2H gPRA (Occupational Standard) gowd-t 
Afov.e ahi &22%o-7 Pm?’ CBLM /Computence Based Learning 


Materials/: 
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never NaGta- 110 Foor O40 PU 2 BPR ATMOPPOVE ED, 00-0 anny: 
PETS TVET OVEo, PIUNPA WREAK NCUC ATU ATIAAMI 
PFPLT POANET BPC 21THN PALIAIA TO DE OE FaPa ANCTIC 


1b CAN 
TP PAMNT PUCEPTS POPPE WCNC NACE 912.9769, OC: 


A)PAATELC MATE TS NPNT NPDFaOD P2271 AVANT PTPUCT 
LCBE OLE. APIO: AT AML AL UCUCG WCE OT ATP POETS ET 


PAPANE TE 022d. DAPEL/AINT TCE AT O27 DIET O-At 


ATPR 9:- PbO-PT APR AwNsT:- 


9.1 PAAMGS 222 OrMPPAT Pov. f ICH DENCH NCH ae GAC LAAT PAW ALA 
GAVE P47 1°72I1T EPR APO AHA NPo-e ICES £280 ATC NoVA: 
PAM ALA 1 GATE aM) AIAG 22Pk APNE Aw) CTAA:: 


9.2 Na LENE OLIP PARC ANGLE PbM-PbT BPS ATFAMO FO O28F 
UAT ALA PEBAIPCA CEDLAT 90-2 FPUCTI “PANT TPIT LLo- 
Dwr PPLETT WCE PT NavacCalG UVP ew FPDP awheCl) 
ATLA VTE AFSCANE 0-46 DEEIIM 109°TE/8/ATT LIL OAR AAT Foot 
LIL PLP L OLF PANTO APLOALO: PLM CUT, ATE POLPL, POO-PS BP k 
LAMPA: 


9.3°PAM PT EPR PPLPPCOe PENLNT 90-2 TPUCT AAMT TROVE 021 com CET 
FANT TFIIG AAP GAD PANDA BATE TE ALI POLRRa~ NV AR L294: 
LLLIVEPA 


9.4A0-2S 222: OAR AAMT 1°7OZR: 12 PA ERP CTCIGP 104-eTOLI PLLE 
FIALD PER ALPEN NDA G0- PPP FP IP NPE ACI 2Lk> VAM 2A: 


9.5 TRov. P°LMNPAED GALCT ATLA DATTT ATR. wAKAG  olr-rohaA 
P2ECUFO ULF PE WUC Loker PRU Wes ATLCHMO AT 
PLa\a To ANAT ATLL BLAIA:! 
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9.6 VTE 0-9 TRIP AKO-PF NPLELL GMAT PCLINFO Pap U4 I-PF NlovRave e 
21 OP LANA DVT NOAKE IPD NAM WANE agowdt 
AAbhAA Nahe Abe Me: P21 121 OOP ADS 1 OF AL 997, 19°19) PLR 
VEN LTEAA:: LVI AVI POLEAW PavoKa0g ? 79°77 NTLA1 144 VA 30 
PO OAT Or: bonI6 VATS Adet 130 PS NAL AWAS 2°77: 
‘wrone Pe bA 11 2°71. Peto Aon BAA: VPP 77 PLL 180+ 
Ovi Od-b wlar PALTZ:: 


9.7 VF 0-9 TRIP NP KT ATICIIP DATS: 1b NAL AG PPT ANI") OF. 
TRov- aoLe> PP7V1VFO NUT TRov-g NAL N70 APO “9.6” Atkabho- 
ower Wha DAFA VAR PAIAMET AEE eRaee NOOPS 22k 
NEALE AVIN ATLITNAHLA PEBO'T ATLALA WHEN LECALA:: 


9.8A7& FEI 1300 WC NAL NY ChE COLT VAT WP DAC 6-4 Fwd 
ATSFA VAT APTA BENE A: UVP Ow PEALE BUDA DDE 
AVES? HY TA a0-A. Nov NILA AV AEP HP TAT OTALE P6049 PEE 
PANG havkavg. Nértk WON AAVE:: 


9.9 NEN OLI° PAM ECO YLANG Pba-PF BPk P°LAMa@, TRY IPE NEA 
Li bMS AtAM@: P77AMS GAN AT PCE NF NFO TCV PANT 
DAN LTEAA:: LVF POLIO, AELNT 9-2 TPUCTES AMT 1770: TCI 
PPAMT PPLE MM, APPA AGE VE AVE OF 10.2: 2007 AVE CEPR Won. 
ADA LUD ATER 1IO, TCV ATMHAMT 2°76PLM, PHANY DT 
TRov. APE TCIEP DFAMN@, PHANY ME aoNAPT PANT: 


9.10 DALY? NAL WY PAIL PANG) AZ O29? ALF POLP LE FRPP 
ULSO'F AMPS Ach. AXA Ada-ParLavee Abas 62k NhéAarhr AIAN 
ATLIT PAIAMET NEL NadAay? TFIIPIME BPLPk AAMO LTEAA:: VTP AGA 
OLPELO: IR NLS PANEE AYE IE UE 0°11! FO: DU PANETT OF. 
AA TRP IMO OLY COANE) PTEMZACtT ODF OF TRov- Naecn 
P97 OOS VFO LIL 19° WAP NTMI NOANEE IC N°71L2A PIG APPT 
V0FER LE BANA A:: 


9.11 b60-2F Ach.o AHA %77FO-9 PVMAMNE TLP CrEPLATT P7°AMT 
wary bOI? PTCICP WMEeeh OLI° PLLZ WALD bMS 0.°7% 
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APE EE Pov. lh: 2CBS ARN bMS ATL-LAMO NAPE PFALR G19%F 
NY WLP Nao’? ATIWVNCAK AT ATOLL APP BAA: 


9.12 ANEA OFT ENLNT 90-2 FPVCTSI AAMT A/F AC AR28 W78/1/F 
UAT/2/ PAZ) AT AMP AAMT bMS BPR 12M | DANE 
ALLIA@, PERV PE ICIP PF PAG LR MOP LECVFPA:: ATL 
PTPUCT LE 12217 AIADAE /Autentication’) AG7-aVt ATL LOTAOW,. PS 
Pk: MALO, NAAMT AL PAT PAAME TROVE AY: 00-09 PCB: AAMT Taw.) 
LOTPREY PANE AY NCUC WCZALE I.E, TOP L2ECVUFPA:: 


8.1 aZa0F AAMT) AhaAnt Domestic Help, Care Giving and 
Household Services AT AACE? PAAMT GANT 


LV AAMT NAA FE PAAMT ACTER PPLAPO MANET 1786. hd AT 1bEIIC 
PITT VENAAFO PA AD 1°7.19°T Fw PAC UBD 2M, ATL) PD Aao 
AAU? Ta@-:: Naot. P27. APPR POLELC TART ACTH OTNCIAT MTP - 
PTANG AAMS PTFa: PAAMIO ANA tor: DNV PEANC AAMT Neé.t 
PANT VII AT 1786 HON FPVUCT Fos 2D brAAG: ANY 1b PFO 
PAAMT AATIAR 2IVP BDAC T: AOA ATAUP AINE APPELUTA:: 
> BVI OEIC AT OTK AV FPVUCT AEANC AAMGO: 29.14-A:: 


PrONC 
hAms 
Rr& AL 
AIP9? L/ 


Institutional 
evaluationé.t¢ 


FC 1: PAAMGO: ACA LL 
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10 TC LAT 172%t/ project preparation or formulation/ 
ATCEAr WIE Ob PTCEAE VAC OTFANAD 154 oF TCE 172+ 
TING P°LPAET Ad PU VAUD APPLE NooLavee PLCK WY UES: 
PLCKET VE AT Phw YEA THA O-AE 171 FINGER AV COVE Aw 
PaeP EP FING 10+: 


PTCEAT 17K 17-10% PTCEAT ANLAL PD PONA Nhe AAC 
APIS Rh wader PALAIDA:: AAV? ATCENE WIE OFF PPLra NCIC 
PETS PHCUC POR ATLANALTE TET TPE PIAL 10-2: 


10.1 ?&eo WCUC *9t/pre-feasiblity study/ 
LU PE ELLE NEE OFF 17O-OE UNCUC PE APT PVEPD avr 
N7CI1P NAIA we Paoraoee Fob N7NLR PTCENK) te Veit 
ANLIIE BCAA? 


10.1.1 ?TeLAtT 1CUC/feasibility study/ 

APS oo WCU PITT AUNCUC PET GHIA 0°LDLLO PPE LR badd ert 
LAM AU) ARTE PELDATO: VETO: PAT BCBS NeVZANANO- G28 VES 
Pot WO: NY PSE ATLA PORTE TCEAE TILT ATA CoO O29? 
OP ATU AON P°OLLPATADT VAN ANTTE ATLFA ANN coon: 
PIPPT PAPE CA NNCUC PLA LAE PTCEAT OR AHA TH-:: 1270 
PTHIE PBN PE Novae e PTCEAT PE PIR REAR Us: 
lavaCal AILIF AbhhAgo wk Lorhnaa:: PTCEAE MNT 9477 
ATAAA ATCEAE DC TEL LT PVF oO aU) PCIINA:: 


TCE: £2.99. NWI Ot ALONE oO: POLE FICE O2P hav 
VET PE UY OOP BETES AG: ATICEP Ger, AU POLTEA AVG TE: 
LPeaM. AATCENT ATAN VINA OOP VWI PANT VAP TCENRE ATL 
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ALTE CPT O29 PANE HZ, ALTEFO-9:: AAI 1AI4 TCLnk 1 
UA? VIG ANCIC AAL NAAM AANA VP PPELAAGE PRET GErk APC 
LTA: : 


ANY AC PLETE PINE PSE TALEO TCEAT EnLAP VAC CMAN? AA 
TCERE Ad-CF SCEDP wPPE WAN MCN: OA ANDO: Fd 7PCT: 
AA TWUNERT ZANE VED 1PCE?E ATEUP PCTCEDK) oon. °°LL0NT OF 
PEP Col) LUTA:: 


UPTCEAT ANNAN, P9t/Back ground information/ 


PHY PEE PF 947 TCE ATRa-G AANA L@, ALATH °°VTEAD.)T TEPS 
PeLEANTAM. TOAT ALE WMibap L2UGTA:: TCERED 1PPRIP WF 
ATNPPE PLANE UEP Nove WATIP ANTELER? WNP: 
ANTELEBR ZAEAES BAVC ELL VES P ET PHAN PALAIA:: 


4.102 £9 770%8:/Market assesment/ 


PTCEDE AAMT 1°7PCNAT PINE VAD NEMS AT FHL?) TALE Met 
LECALA:: ATCENE POT NE NE 1G OnE OL Na AIC ws 
O27 hha? 029999 POE 211C one 11°77 FATE 19° PUA 
ATLILLAD GIP IP PABAIA:: ANU 2A SCRE rade PORE 
Nebr ALY ALIN NGO LE CATALAPCH Ober: 0 AU? 1102 
AL NeViM@- OL9° 1°LPCAE Fedde PCOREIC A7L°17970C G06 
LAZAIA:: AAUP PTALE hood P&B o28P7% /consumption 
coeficcient/ NeomPy?: PEI? AL. PPA: PPOT PVG G2EP77 /input-out 
put model aom?y? NOt: Aeot PWIM-'s UL, NEOPLE ALTIAL PWM) G07 1k: 
TIT PILOT AMLAL VEI- CAT PAELAIA?: 


LU7 OFTINE PEE VALS ATCEDE AIAMH AL OO ATE POLE Aw 
PINE APSE APTN LBCIA:: NOPE hos OAT PCE boat 
APC P°LVEAM) PINE GATE Ao omy AoeFINLS AgeONT PXTEACA:: 
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eek Nae PPOK tTHL?2 ATSEODPC 97 WAGE ADELE COE 
LORDGA:: 


AAATCENE Eh7DE 1407 


TCE: AANF TT APAATT 4°5Fo- AANE TE PP2Nw- PAHANQNM) HL, 
AIL ATLL AOLM ANH APOE ADANM NL2% ANE IVP aYP 
Paver rks NAG TAP PALADIA:: 


PENTA, AVEC TT IIDC NP PAM APPLE BFA WI 19/40 
DWACL atDA OLA LAOS TAGA 24/ENLPWeRo- 1AeN's: Pho TYLA O20 
ALLA PLONE? DAU? 34/ PEP? AL 0°1.0-AO- ENL PAR, P°LMPovw- PG 
AY P11C OAT OLA Pooch, 49/braodr EAP Wk IPCC LAE GUTS 
ATIIG Obeet AAU 12918 SE/PPCNO EHP PIF P°LAMa-PE”Y? 
6F/ACLNGAT ADNAN, APC ON AMV aU 1I1R TEEN WR OF 
AaMnPeP P°LLAEAIO PAAMT GAITT ALO APY? got) hNAicFA 84/ 
1.1b@- AA6.t/obsolete/) AAGU NAME ENP PAR PC NIWASC 
Looe rey WIVS:: VD ICP PCENLPNEO PIPE APP NEF: 
OCS NAgot IPR APE TET Nace ANSI WENGE ADL LAW: 
PONE OLA NING CT PANO) PINE PEE ALT NIL OF PCS, 
a8: BPA: 


DPTCENE ODF P°LLATTO- PEP 
ATL TCEDT ALVTI FO: P°LTAFO-: Oh PT 


> MPAA ParPbA IPL w*k/ Inesvetment cost/ 
¥ PREZ aPA 1P L/fixed cost/ 
¥Y Pooh? wonPt /maintenance or repair cost/ /Aghe ANC 
OP PF/ 
VY Pha PCH Ooh. /pre operating cost) ANAMT: ATVIPCE 
DANCE av-Nd-! APTET 
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V PAC WDE OF PTAPE bP wAP OS, AP RE: ARTIS NEL 

out 
> PIPLF Oon.”t/production cost/ 

Y POAT TOA OPT | APG OP G7"? ANTE Lovw?: 
AmNETS O72 ARV DACP Olt 

Y PAAPT Ch /Depreciation cost/ PU79! P°PCF aac: 
Pang Olt 

VY POA PTAA NEL OPT ATI PC Noch, £23 TCL: 
APCD, GU?) GoavCavl PAEAIPA:: 


ATLUUP ATS TeCLAt ALO 1°VE VFO ACAD PER PEP AAN TE 
LUA TORT PAG OLA EMC! POO PMG IAT OLP WMV PUNE 
ANSP FAVE Wb Ollbs: AAV TCE ATLPPA DEAT OAALTAA,- 
PTeCEAT Ader AAT CONTA Oohgy VT WM. 4274PR NW? Nk, bAAToO- 
APPS To: ADL BIMA:: 


wo AA TCEN: ALCEE TE PC, 


OAV 29°79 D7 PA@ PrEPOA FIGHT PAPaMG PAETAT BEPC LAT 
AVO-Ob TCL wP ck PLEA AOL PE AAK DTA PALADIA:: 


AIS) TERA AMPPO LCE NANT oO VAT AOE ALE PTAA: 
TeLNE  N&CRt /functional organization) o-AP A74.006. TIkCIG APR 
M1607) O29 AWD Tae ALA NeLRRI/pur project organization/P Te Lat 
PPPOE AEC ATAATALC 12) LPIA: NAT TCR wr Aes 
POLTATT PAC. aE 


PPLNTOIW: TIIC ALR MPaePG ALISA. DEA NAA IC ALO AACLTA 
PIT TCP 1°LAP DAN FEC A.PaP LINA:: 


2.777 ADIL LP &¢t/Environmental feasibility/ 
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ATCEAT Ad.90” Ot NANA, P?ZNOE 199 14 PAU UEDA P FE AACE ATL 
TCEAtr OF F29C Naedhom Nek NSLP NADA °°72.Mda-7 +669 
ATLIMT ATILANT:: 


AIL: TCENDt P46 OL7 Name? PS VW ted PECK 1TMONT 10-A ADNAN 
DAA PFLAG AIALWD RAED APIAT ANP PVFAVT UBD Yoo TT 
TI. CBUTA:: 


PH PTLD OLI° PTVLPCE UT AEOAL AL PE UBD 0°49 O29? 
PLANTA NU AN PTE YARD ANNIE Le: LPONTA:: 
ATCRAE CLE OMT AV UES POLL QUI MPA OF 17719 FINES 
WOOP PALAIA:: 


P.7UUNERT ZALENE PE /Social & political study/ 


PLU PET PavRavge 72d. NUNCTAN TUNER LE AL PLN DWALTPR aR 
ATIANANGT Ad PE VALE Torr: AAWIP? ANY POE 4 PEPE aoavah aFA 
AANZ?: 


Y £v Teka ANC 0.2.09 272 LN TAw: TUNE O67 /Impact 9° AW 
LEAA? 

Y £Y TeCRAt AIC 0.46.07 PeLPADTAM Z7AKAR +é60/Impact) 9°7 
AU? 2 TAA? 

VY ATCERE D1 ddt O29 ANAT AATPOA POLLLCH TWUNGER PART 
AAa-3? 

VY ATCERE 201 adh O29 AherdAnt ANTPOA POLELCR ZAEAP 
TAPE AAT? Nhe eMePG AALLI AWITP TOOT WO PALAIA: 


DAC WAT 
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10.2 TeLhat Pus /PTeCLAT NS 79°1°7/ (project appraisal) 
PUG NANT ANAL UP PELTTO NIATNCETE LATEE CA PTIAO AA 
OL7 ATCEDE awahdhk & OK POW IO-F ANNO) PVN gon POLE PCO 
Ahdet 10: PTCLAE PUG/Appraisal VAT THIS PPCNw-) TeCLAT WCC 
U2 Navao(aol AEIIG ATCAP! POLEA GOUT ANEAIO-} Goools LAT 
TWIT APNE FIIG AAG TH+: LUP AIA PTCEAT WIE Ad POE 
AbTeciMt NAA NAPE AHA 17k THOR AOA A AGA BPCIA:: 


PTCENE Ak PPENATIE AAP PTCEAE St  79°777/Appraisal/ 
NPLATE OPE 19°F O72 P ALOT 1°71 PAPE COMA PTFE POLAT 


T@-:: 


Y PTCERE CU NAICE AMZAL PATH ALN), DC P°PLNNPS PIC: 
TAOP ETE Gavel PFT LITUN GUT; 
V THIER PPCNw@ TeCEAT ASCE ANA, GOUT 
Y TCEAE ANTE OFF ATINI PLCHERD FICT ARI Ade tT 
AVE ED VEE 
Y TCEVE PCE VA PEP! AL PNPA Ted: 
Y OTCENE NEES GoM) ATIATALC AOE PAGS NVTALC APY OC 
goa) a) go« 
Y TCE: NAAN, AACLT LO 160 
Y PTCERE oF VEAAA 20879 ASCE POLLATTO: PEP? hoe ATIC 
Aon PNAM GU'rs 
Y TCEDE ALM PONG O22 Gov) PaodhAclk FFO-:: 
Arekat AP 79°77/Appraisal Ot AAO Faak AAMw- °727190- 142 
PE LTT 19°71 WO2: UY OP a2 POLIT OO LAPT 


Y TCRNET OF FIV ATMHIIC NESE PEMPAD PVINN Goa) 2°47 
1618 
VY PRLTIA P'76bs7 NIA MWaPAVET 10: 
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Y TCE: TOTh WEN AAMC ALPC laZNF IEF VL. AP Co- 
°°. TAM: boo? 


AICP PTCEAT PUT NACA OFb THIEF PPCM TEA 1rA Le 


Wi 


wne.c er IATY 


. bn7)® U-2-@-/Technical aspect/ 


2. PINE U<2-/Commercial aspect/ 
3. PAATSLC LCEIP ULI-P1/Managerial& organizational aspect/ Ach7I': 


LMA: ATCEAE ENLDP UBD OTALRE ATO EDT WTP CTCENE 
aa? PAG AA FAVE Paoraneé! 1b ATU CENT AS, PIPC 
Naow-Ae: P-raodmeo- TCE Ak wre WEP FI, 10-:: 


10.3 ?TCLAtT F2N2-/Implementation/ 
PTCEAT 16.9°.71T £CR Pde Pel Dobra: NGA NTCEVE PIPAZ Ad LPC 
TCENE IDA AT GACT av-A. Nov. PPPOE LL OLP AIADMET PTPAN 
LLB ao P-00 ANNTFANE L220 PAW) POLEMPAA '10-:: 
PTCENT Ad" PCB AL 


v 


S S% A. *& 


ATS: 


PTCENT A610" LAL7F PAC ACUC 79°-t 

Pond: Aho ht MILT 

ATCENE 0°7 POLAT Vb LAT MILT 

ATCERME ANBAL, CU AP PTETETS VTE ET C0606" 

ATCERE ANNEAL CUT PETE TD wba oll PeLNTOrt 228 a0-: 


TCE F706-PR AVL AFAPATE VN ALA ATAFA NCIC PAC 


mC? ?0C/action plan/ ATL 21NA:: PTCRAE Phd aCY 2NC/action plan/ 


PPLNG O07 7d. 2B 7bE ANIM ADA? Ada P9F2MNL2PO- 711! ANd-aw 
P°LEAEAD MW? ACO PPLOLZLVET AGT 1 Ok ALIKE BTA: AP AA: 


AMC 44 PLC LH w2IINC 
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“| PAC | awa |6.9°L@ | hood | 2°7.42.07°0-b 7.1b(NOC) MPA | 277,0O6.A7 wk (10000) 


0. e AA 


PHAN 
% PNA 


PAZ. GOCY ING PATS PAIADME TE TCRARE OLP TLIC? TE aE? 1°74? 
PTE? ATL? ATLL POLMEP? PAC. Goavd 2 AUT NAZ.WPOPRTE? AP IPov- 
POLTEA: TICE POLAAAT PTALP ATV CALIF? PAEEAT 79°71 AAT TET 
POL CY ra: 


10.4 hettrAT 79°177 (Monitoring and Evaluation) 
AVE DEEAT 2°71 CTCENED TOLLE TT VAT 145-6.'1(stakeholders) 
AVG AD ATL) TCR OLP TLIGP O&A TT THOT NaodAdtT- 
POLENEA GLE PaoANANs Pook TE) 8b 10-:: 


ALTAT 79°79) PAA TAC WIP PPAF oO AATS CPD PE AVEO: 
t-tA/monitoring/ ten. ort Abba TICE) Nok AVANT AT 
ATMA POLLVEA GoACL TO: NAA GAR 979°7°7/Evaluation’ AU’) Aw) 
Pio TCLA PLP AA ANCUC PES NAVAN 22E MUNCH Ob FAPAT 
20-7 FAG DI AMAA O20 AAADP P°PLA TO-:: BVP NATL: TeLat 
1796-2 ‘12-1(process)? OMA7TT ANTPOA AAJP/systematic/ NU? APC 
AOA 1b BLD PLA LAE aT 1k Os: 
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2797°7°7/Evaluation/ A7& TEA 29°17 oO: FA IAEA AL ALA OLP ATMEL 
ADA ALS: PLEA AWD TAC 2°2LAMe@ ATCEAT w-m,t/ result or output/: 
Att /value/ AG AATTO: -ron.d6 Aw P/Impact/ 7@-:: 


AAD 6 PII WL, AAT TCR OMT PTE GAEL GUT AMPS 
NITE NAV oh NN APTANA 21FA:: ATCEAE Debra 
WPANETZ OK WINE OF tFOP1O- NEAT Ade bg AAV °F 
ATE CFO: ICD ATCEN RE ALES WARS O- Tt ALD ANA, WO: 


V.PNTETEAT 29°17) FA 


v 
v 
v 
v 
v 


v 
v 
v 
v 
v 
v 


PAIL) TCENT F997! DAG OER ATV OANT: 

PTCETED FING ACE ANMNPLS NUT P TE 0-4 Nora: 
02-2 -F NONAVFO- P21 AA GACH APTA. GOUT P1CI1P 

PAL PTT PA IH-7 LCE AMOP 

PTCEAT TALLER ACTIPAPAE FITT 01967 A°2-b/commitment/ 
ATMALC AT PART AT NINA bt APP. NTE 
2A0%7t/Transparency/ AG rm?ért /accountability) AT7ANT BCAA 
PTdbt REPTCT ANTALCT ACMC271" /Ensure quality management/ 
PAC A610"? AaoTINE 

AAD PT BATA 0°LCE TPRCEET AVN TA 

PTCERE FTaAL2L ADA OL27, GW? ACMVCIVP 

PTCLAE POT OLP WATT AgsAn 


A. PAETAT 97°19) wo-mt 


v 
v 
v 
v 


PATTA 27°77 C7 CT ANIEE FAP ATES OP 129 
PTCENT Ad.109” TIAA 

ALA PTCEAT VAN VEAL? 7A.0.7 1440 140 T7A0C 
ATCEAT ACL PPA AAMT AAMT BCAA 


ch. CD ETAGT 29°71 927 
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PAG Aw-7 nt A/Activity or physical progress monitoring/ °?2¢°ANT AU 
LUP PACOF GOPAMET GUILT ATOPT PMFANE ACPEE Tr 
AmnPiy PUNA:: 


PELO70 Ad httA/financialprogress monitoring) @U PATA F276 
PLETo NOS? PTNAGOT PEMDA Ad GoM AL AU) NAPS: ATIC 
PTACO-7 ACG CPE OAS? P°L1IVF OT ACPRPET PovAns-a:: 


AP 97744 ° PST /special diagnostic study/ PA7k&7 TeLAT PAID"? PCF 
ALP POLLPALS COLETTE AUF PFN OC VAC PVG ot TAOD AA: 


PTOPLPE TE FATES VET tktA/beneficiary participation & contact 
Monitoring/ Proal?Zo- AGA TATE £28 09LMNPO-7 PAA GU?) 
AMNMLIIFT OLAA TATE ATE C ACPR Agewa-Ak 0°2124 DEA FL7TT 
AUT LVI APA PERT NAA NLT OTOP FE Fo0-F OAR °7LMNG 
PALTTA ALT 10+: 


BD PIP ALTE 


P27 29°777 /start- up evaluation or Ex-ante evaluation/ VTC Lik ge74 
OPT PP2L29 Pads MAAN AGT BarAnDA:: 


ALP 79°17 /Ongoing evaluation or formative progress evaluation/ PPS 
PF ONE Noh, ANAT Pa0ZE GAIT AL OTA: PAA PTCERET ALT 
LOTA? NAPS: AL PTLA1 TAA OLF7) Aa?) PaonhadA: 


PAI? Navy 279°77/Mid term evaluation’ £2V 79°19) S27hr PTCERE?D 
POODNAT 68°. oat Agoéch th P9724 Va: 


PINIPhE = 29°177/summative evaluation or Terminal, end, Impact 
evaluation/2U °979°1° ALi ATCEAE wenGeee ort P°LDYR AUT 
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PTCENKED ANZAL OMT ADTPOA ATVPANT PUEFAA:: OTCENT 
PPIMNT PEL 79°71 AOC b8:°2 447Fo- 


VV. TCELa RE bras ek 154 227028 79°77 /Ex-post evaluation/ @U 79°17 
G27b 2UNGoOIm TCEat atasek Pet Aged t/5-10 Got! £2 I: 
132A ATALP PTCENE OM [AATPOA 9-A. Noo. EMPL Tr AL 
LALA Pde PeLMNPAE OFF Vor: DNV Ab6a76 BV 29°17 F274 
ANZAL OM? Nash AoSéet TCEARE INI 9927 VON 
AV AT BCAA: 


P7991) SULT COLOTATS GACT 1°78297 PLNIE AUT 2BINA:: 


PTCEDE AA?) TAA T 

PTCEAE PNLITT MPI 

PTCEAT AdAAO OMI 11Tt 

CTCENAT AA ATTA PEC R AIOE ALTE 
& TELE ATOLLPE PNCta, AAPA Ca: 

AM 45 CHEEAT 29°19) bP Crt? 


%* Ff  % 


tvt-tA/monitoring/ 279°177 /evaluation/ 


ATCENT AERA” 12 OTHEA | AZAD BAPE AL OTA 


AMAT 2718 2OACIA OMT PNECA [212A 


PaonnAy Ot Oat? BAAAA | NAEBAP. CAR OPED APOE: 
PETE AITG ADL.4.1P 77S? 
UEP ET CAVA 


APLcko, OTE aa 42) Agond4d oat tbTaar BANA 
OTA 
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ATCENE FI70CP1TET GAGA | PAT AFKOKEO. AMO. 

wry ra, wr ra, 

UCUC WB AMPP LTAA | PTMLPAA wlB A746. 

/disagrigate/ £7 A/agrigate/ 

Ame 46 CHAETAT 29°71 ACT 
DAL PAIL T 7 ad 79°79 
Ti-2:t/focus/ PTCERETINATTIICTOAMTOLP POT | CAbAM,s AM? ogg 
Amos LL ATIVIA LAVT@M.7 Acons 
24°71/objectiveor PAG 1b AAS NED CAd PLP THAT | PAG 1b AAS NET) PAd- 
purpose/ ATATANA PAC PT) ATTVIA PEP bhatadr avraNA 
PAG APD ATIAVIA 

P2e20NANM@,.7°28 APA?L7E Paom7 o¢2¥% /quantitave data/ | NP4°7'7+r P97 wee 
S20 /Qualitative data/ 
PaocZeIMNANL RNETE NASD? EZ AG 14207 | ABD NETO! ce 
DAC LPF: 40a PRUETT PPA wMneP tT: 


Argh AF NACAL 


Pa0d% MALL OPT 


TCEHE ALL4 AZ ALA NZIS ATCICP” 


APTITTCENENTMATP? 154 


Pade MAAN LLb 


0PLKaS Na LIE YT 


orsP 


6.99 PT: PTCEDK ACTET AT OCTCEDAE TOLL PT | CT CENCE ETT OPT 
+4: 6, F/stakeholder/ Abr IG MATEY ALR 
Porer 
PoZE ANP ?y ATCENE °@rING ATPALZA OF ACLAT | Ade tT TCENETET ATPL: 
w-7, AFPACTT BOP VA? 


POLI PERL FT: 


veto bh PEA ALA b2? 


VP oh FT? 
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ve OF DA PZ? 0777 EOP ?L U7? 
vPro: yo. coAGA? PANT v 19° 927 UT /resource/? 


VATL.1 ATTA 2 TAA? vo-mt/Result/ 


10.4.1 APEAT 29°19) °F 4AL9 wE CHYAA? 
P°7, a0) ava: F°7k7 Wa? 


TCLVE7 1-10.7t/ Relevance/ 
APE ITT OM3-777t feasibility & efficiency/ 
PaenNAY OF wo-m-*T/Intermediate results/ Aw) GWE a-7 
CHARLO TT PAPE 
P°LMNPO: PEEPS AMPAW-) GU?) 
VY ADL POLMPOV. FTPACE FE aoVT IF oO) 
IPI) WE PAEAIA? 


s Oe Se oe. 


VY MATA OFF PATON AAP (17 watt eC 6-FO-) 2° Pann: 
OLI? POLMRO: LTP TE ADP 

Y PTCEDE PNAL Aaed-C Ach, ADA AW-16 POLLS. COLBPET 1°71 207004 
ort 

VY MATA OFF Geb PPL1NFO RAR PERETTI TICE FC C-Fo- 
AMPy 

VY AAPL ATOAS PF PF FALL TE AL 0% PUT AGATE ADE 

Y BAG PU TFPRCE TT M01 ANAL, 1°CWW INT OPT 

IPI AL PLATE AAT 


ATCELAt ta2?.”+/Beneficiaries/ 
PNAL Agd-C AAT 

ATCE NE ANd, Ant 
ATCRNVE 2.997 8&7 oll 


Sy Se OR 
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PETAL 29°19 PETCH NIETT APE-LN 


C7 CH NATAL 79°79) Ad~ AAKTVTO: OO VIN 97974 GAC L 10-:: 


PET CT WELT 


v 


v 
v 
v 


v 


ATTAT O27 AI) 10-7 LIA: 

ZN PUT APEC PAGS CVTET aehaol7/Formal brtae ¢97.bCN 
700+: 3 

AAT&: AFTON) FTO2P7L O27 AA77R/Audience/ AGA °°LPCN 1aH-:: 
WCRO ATL ATLATANANT 97 PVA O27) ATL BORA: 
PECAN GLIPLELE ALD BTA 

AGES! ATS ANAL PPETL LAN ALMPAA 2 TAA 


PAETAT 9979°919%S EXZCTOANIE PeLOTAET TPO 299 OOP IVT 
ANB.AD, 10-2: 


Re Se TS Ro Oe SR “ee OSE SK 


v 


P67 OKT FA 1°7190 “ot 

PET OKE FTOLPOLPE TCT Ck PPLPCNVE@: DEAT A717 ATL CARTE 
TOPOL ALOR POLEAETT TAL CAT 

PCT CKD TCL 11 eons 

TIN, PW? 228 1 oon: 

TIN, PW 2B WAAL GACL hdd 

NR PWT PCT OL PPT aomey 

ATOLL PE PPLPALAIO’D COLE NPIS ER oP ep: 

ATR ANBATE WLIPLEVES Parl, WAVE Trib: 

CTO PPP AL NaPA Nat CRPT ACLPADITO AAT LE MPA: 
6C7CK A LA 107 E7CKT AISIG GhEAT PPL PL WP 
PLP LOVES POEL AVC WMAEAL MILT: 

Nan dAP? C7 CHT APLPANDTO: dont 


Var tag 29°19 AEP ANI, COLD PICT - 


v 


AN PPRoo WIE ACP TE Ahad: 
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Y AAD EAT 79°79) ANAL Aton &2BP OF OVI APACE OPCS 
AND Ad °°2AM@: Taak Ab ANgov’7s: 

Y PEHIDEP ATC PA NE PAIL APUT COLLALAL CTCENE GAVE EF 
207 APLILO- eAPOPT: 

Y PAEEA 99°77) AEP TE AR AR DARED wad ASCH OF 1796 
Aa oTrt Aw AACCTS Agent (common formats, major 
indicator and variables) AA@@C: 

VY PAETAT 79°79 AEP FADD LIE OTrk Vg G718 AATINTOTS 
APTFO-P? G71 P°LNGO1MW- Ad ATCIGP Fe ATLNTOT Pav 
UME AACR: 

VY PAEEAD 99°19) AEP 12946 WEEP TE AL ANaraAdts No-a-t 
aeyarht OA Aono ANA ATCERE F11@ & OG NOPE 97829 
AAgFA(poor feed back system) 

VY ATALE PAIL POLMPA PAPLS APR 77102 

VY ADEEAD 79°19 ACP TMP Tok DAGAMT POLI C7 CE 
OPER AAU? ANNIE A Feat AAahat: 

VY PAEEAD 29°19 AEP TT AFPLO- GALTI 7.1L ATMNTO) Pho 1LA 
APT OPC PLAT ANIC PLP ETE PELE? 


tTaPtr vse 


VY ATCEART OF FIIG BA21EL0U% PW Pao WIRE ANE PCB 
hAHT OT Fo-: 

Y PTCED ETE P-rIICG gC4-7-0C(plan action) 7746.07" IC 1°7.19 19 711Nw:- 
NAIOP? LR ADE POVEA PAP heh ATMOS NL LVEA 
PAD AAPHILT OA VTCENRT Ad909 2 PC-VFO PUT AAP 
TOOT ACAL: BI PA?: 

Naeger Lt PPL PCO VATE 
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VY PAEEAD 79°17 LR OAP TATE POT E-FO- DEAT NAMNLPAL AA 
ALTAT 79°19) AACALITTANLS PO VM ATS CFO 97867? 

Y PAEEAT 79°71 18 OAP ANAL PUR CEPR PTI: 
PONTE TE Gok? PMCS OPT ATE CO PLD AWAD 
PAL: 

VY PATE 99°19) LL O-AP ACLNTOTr OLE PTIANAN: PNET: 

VY POETS PMC PINE PLO ANS PE OPTED TAD ert 
ATL CTO, TIC: 

Y ANKEAG 29°79) aT POLIO) PTCEDE FANG DE BUT DAC 
ATLA PTUIEOS PLOW CYL ING PACT ALC DIAS PAEEAG 
2P21%O-7 Ad Nawd® MLE: 

Y AEEAG 29°79) PELLET VILE OMNIS NV ATIC GDP 
CLIVE OF PAPE CART? POPE POLAGOT PATTAT 79°17 ACP TF 
PLMNPO:? OM GOAT LV7Tr NINAA ITAPaP? AALVP. TCIGEP7 
AO-P ATIVGR TE PTFAOT ATPALA UA. CLC? 

VY PAEEAT 29°17 TAR OPW PAHO OFF Nev's bO-7 L228 
ONE AVIA ANY 21S PLANO) 2 OE ATVI ATAIFA (feed 
back) AUT 0b 1°210FO: FAP ATIC AFLG CIRC? 

VY NIMLPAL 979917 AC O-AP 1A6.907? LR ALA ANE AAR ER 9% 
LUA P9706.072 APPT ATEAVAA GOP TES AVI NVC PEI 
POLMPATT UA PINES Sb? 

VY NIMNP ALM 279917 ACTH OOP 16.907 LK OPT AGA ANT 
Aen TE AeeMPPY? POLLATA PANEE ACTH BIC IT: 


ALE FH OTT PANT 9019919." aohé.Ct Checklist h1 AdN 10 1A-t 
TTA P°LPAG OLa0F TCA 0°LPPC 
PIAAMYO FLY NAZIACH WACK 1 AANE-NEA PPCA: PAANY 
DPYC/t PPC: PaopPys/2 aPé" /session plan : P°IAAMS 977 Pte T 
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AARP AAMT NANT OTr400 NELA AT ADH! INA WEARTET 
curriculum and TTLM AA°%%24-k: 


oo 6.C- Ft: 


PCavd. 


PITMAN a: Fo. HEA PPCA 


P7AAMTO: TFRLP wPVC/t PPCI% 


PaoPys-/c. wPeL 


NELAIAALY do-c? AANY/ 


oi; B/@| Nh 


ADH] INA wWEART 


PIAMNTO: TRov- NAD TACH. cow dt ULF-RVET/LIAVN WONT: 


NTs AA AT Abo OA FD APN: 


+ + 


PTALR COAL T 


PCavd. 


t-ORVET/CFIN MONTE 


ie) 


PAANS 1GTF AZ AT Ale b0.0EP T/A 
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P7INAAMNFO- FRav- AMLPAL PTPUCTST PAAMT 7A.0.7 UIC APE 
PAMLZAL TPVUCTST AAMG ACAT TPUCT 7H: PAAMG Gad? 
occupational standards: leaming guide: 2@°CuU +-9°VUCt Curriculum and 
TILM: aoa0Z 0G tv-td-tR: AR FAITE 44Fo0- NAAQS P+THIE AR AZ 
IAT: FAP BER PAANY WITT IZA LIFILP TE ATALUEP 
TEP TT PXEO- cae PPFS PMANYO: tRav- a+ALEP LIN 
APTA: 


+ heiet Cave. 
®. 
1 PIMAMT tov. PAAMT Gav~ge occupational standards : 
2 Vt OLFATEO AANFF FTPUCT cand g: 
3 DAT OLTATEO-: HITt FTPUCTT AAMT PAANT cad 
learning guide: Information sheet, 
4 PIANO bRov- a0%74+ LAVFo- Operation and Job 
Sheet, Self-check and LAP test , List of reference materials 
5 PAGE PTPUCT DATSC 
GAP APE PAANT WDEET W252 4 
PTPUCTST AAMT AGC-CHALCALT PVNCTAN TATEST 
°4¢ 2970 ANTALC cade 
8 PAR FAITE TPVUCT CY ING ATE, 
9 PTPUCTST AAMT 7A.0. 
10 | UIC APE FPUCTT DAME ACAT FPUCT 


“16%% occupational standards : 


11 


P-t/00-/F9 AAMT TAA OPE AIA 
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PIAAMNT tar. ALCFa- 0°LaoP?r PTLP AWECE (4.7 F) 
oF 6-FO1 AAANET: CAF ANANE TE AGL IE Hon, AOE E 
NAZ7ACS. ACT ATLALA:: 


PIMANT Por. RoodCF (ATT) 1 ANANTT AT Cab ANANE FT 
NAZ7TACH WALT ALCEO- 0°L009"s PTPUCTST AAMT [CE 
A742 Fo-7 


PAd 24676 


+ > 


PCavd. 


1 PIMA Tor. Aod-CF (4.7%) 


2 ANANS FT 


3 LAF AOANET 


4 LIE A, det FF 
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P7IAME FRov. SOK AC, ATE E NAZIACH WALT ALCEo- 


P°La0PF OTPUCT AT AIP PPC UBA 
7LE NAPA For 


* > 


PAG 24676 


PCavd. 


PMT Ahsr-/ 


POAT ATT 


a i Be 


PANT AAT 


P7AAM tF¥ov- (ITTLM, methodology and curriculum NA® 
EAI TPUCT PAAMT ANDANET: CAF ANANET AT 
PLIE AD, AGATE E NAT e-Fo-1 


* > 


Pad 24676 


PCa. 


NAR GAIF FPVUCT CHAM? ADANET 


Al 


ATTLM, methodology and curriculum @AAM? ADNAN? FT 


LIK ALP AAS TE 


PIAAMNT FRor- AEPVCTS AAMT Hor PLE APE APA FO: 1700-47 
TE.0°LLP PPOLPIAIA PLT TNE ADALA:: 


PANT PFRor- NOALTET DADI.O- TWVNCAN (ATTN: NG L7TS 


AFANH) YN AATIANAN: 


Tt PTrANAN Yt PCavd. 
2. 

1 arn 

2 NAL 7 t 

3 ArFANT 
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ADMANT 3.2:- PIMAMY PRor- PH-AP 10.7 NV TAT PELTIO APov-F 
AACA: 


t 
& 


Pa-AT 71. 


PCavd. 


1 


ho-Aar 1. P-ranan T7nN 


P7IMAMT PRor- NANI@ 1°11 GFDL PAVY FRIES WANE VOT 
AATIANAN: 


+ > 


CTT 9° 


PCavd. 


DO7IMFE WAVY FR 


n7aany 
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PIAMT TRar- NAIM PTLER PCLT ALS 


Nha? 4: 
Tt PAd- 3446.97 PCavd. 
2 
1 10. 
2 1174 3 
3 P10.9 PME, 7247 3 
AF TACE 


PPIAAMT TFRav- AAANY IE: PPV LAD AT LVI FO-7 P°LLLIVP 
ULF PFI BPA: 


AhNN.w- POAT AQDAN £A°°L CU: TRU APC PAM: NSAA com": 
hevVi: how: OAL 12I2I NILA 06-PT AANEF 0°L4TTHA- 
AD-CPFT IRAE PAANE AAGU?: 


PT/AE ADNAN, PCavd. 


* > 


1 AnN.o- POAT ANANY 1°77, YH: 
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PANNN@: APC 76-09 AT ALPK Nhat P04  o- :: 


ANN: ASAT MES NEVA PAP IH-:: 


ANN: how: OGLE: 12929 APF CLP YOH:: 


ANIL: NIZA PAP rOH-:: 


ANN AANY? 1°UVTSTRA AWO-6PLFTT IRATE PO4% YOH:: 


PIMAMT TR. NAPEMLO- VATLFA! MT WLP OLF hah Pro 
UT £44 NADA DeADA APL 470 PCA WDADLET hadaha-t PMS 


SCE CCP ANGOU'Y: 


* > 


wne.ct 


o-mnt 


—_ 


ATMAMT PR. APC VATA? OF 1. O2LF hah 
AA:: 


APMAMT PRs. +442 NAD 1°7NANA AFR 479 WSCA 
NAD LS Newdnd-t OMT SCHERER PAP Yor: 
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PIAAMT TR. NAZILCH cow? 16.41.07 PAD At AACA: 


* > 


oo 6.CFF- 


PCavd. 


PIAMT FR. PECAN. 4b 1500 ANH 3000 4.72 1.3 
Poder 2LUTA:: YIC 77 AAREC AAMT 1G [RTS 
PIAD: Go70F P°LFA AUT! LUO PAAN AEA TPCA 
01.2 4S EC WMAMT C°OLTEATT AAD PIhw wPayt 
P°LEA Urs VO? FIN, Yo-:: 


PIAMT Tov. LHI 7291, VIP AIS Nhe? s: 


ah’720- 
ANZ AL 


* > 


wn8.Ct 


PCavd. 


PTIAAMT tRov-7 NCD PPL PaARNT AIS hie? OLF 
have 97299 D1 Fook CAVA AGL Phdadt AY wee 


P7IAAMNS Fo. SEC A. NAZIACS. WALT 
PAMA HR ALP DV ALTA BACT Pras 
AAU Tr: 


+> 


oo 6.C-F 


PCavd. 


P7IAAMT PTR. NAZ7TACH WALT PAM. 1w-:: 
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PTMMAMT PRor- AHN, AR EAIT LAFO-7 AANPE ADF ATA: 
Am OTF ANTICS ANAM?) (FE AAU: 


+ wnd.C% 7 Cavd. 
R. 
1 PIAAME FRov- AMAL, AR GAItF PVFO-7 AANE FE Alt 
Aww PAP: Am OFFT ATVAT IC IE YOH-:: 
PIAME FRov- hacheT °4+-979C AAMT wo P74 VAN AAMT 
ANN, PoP WEI ALT 1° Lo-l UEP TE POA DAGOU'E: 
+ ao 6.0 Cav. 
R. 
1 ATEN ALD PILPIAT YO- ALLAP 
2 1271 AC 11 LA Ww-? yo. 
3 home? WE Pd? Yo? 


CPPLNE LST 192-278.C P°LECTAT: ATT WAIMEL:? 
ORC? Lt: oon S OT... ONT RaANAAT PAP 1]H0- 
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ANANY MAME TRov- AFVALCH 1LA-Fo: NAVAL NATE 
hae [TC PAP AA bool MAA: 


PIMAMT tov. Nb: 2CBTO-F PONE: NPLNO: °°7204%-9 1PF PTrAR 
AMA ATE AAU AT AANA PATE AANE 09100 pak FF 


nad AG 400-9 DC AANA 


e+ 


wn8.ct 


Cad. 


Ak PoDOAE EE AA: 


04S URE AANA PATE OAD AMSRP FE CTO: 


APD OTAP AANY BOAR VT ATs: 


?2,1@- 07204. AAG Tr: 


Ak APCT NCW) 27272019 iw- 


PRLAS PAL com) AAAN service 79P°R w-AT ANTE 
CTCF BINNIE PAG Wi 


WING FIFTY ASNMC P°LPAFA HADL Adw-:: 


PO-1T 10--G AIAIMAT APCOT AA@Ts. 
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PIMAME PRov- Ab: LCAFO-F PMN: 1PLMO- °7°704-9 NPD P-rAR 
PIAS TYP ACH (4.7) 1 AAANY 1 PLAT ANAM 1 PRIDE 


Ad, Ate e wend Vt hod AF 400-G DC AAP: 


ownd.Ct 


P?Cavg. 


Ad PovpAs OEE AAT e-Fo: 


APD PTAR PPMAMY TRY AV.CHE (4.7)1 ANANY : 
LAF AOAD 2 PL DE AM, ATS OAE 04+ 
NAT S7 


N?2,I1w- °°20% AAV STO: 


PO-1F 100-¢ AIADIC HT APCOT ANTS. 


PIAMT TRav- NAD-7ACH GACT Nb: 1O0T PA-ho Acme 


P°LPIADNA POY AFCO AAP 44: 


> 


ne. C FE 


PCavd. 


NAAFACH. waar 1 wf hhaw?s 
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2 Agamt? AIAVCT P°L0-A 700 OF Nha? s: 


3 o-Yo- 1°27,1@- PPLZ7NF AAGU'T: 


P°IAAMT FRov- OLR PTPUCTST AAMT AQT ALCEET 
TEPCAE: 


ADPAnT 5.1 


PPIAAME FRov- GAIVP ES FAODP FD AcPLFING P°LLPAFA ALCEETST 
PANGC ACTH AAGHC I: 


5.1.1: ARCRET AtbooAht 


wn 'd.C-% PCavd. 


+> 


1 ANAND 1 Za AAANY AGT PTREP 42.7 1° PAG CPAATALC 
CLT AT CHIC WEF ALCEET NAw82-F7To- 


2 PANTALCG ACTS HE NATFT 1°97 PAG PAATFALCG FLT AT 
PEIC WEF ALCEET hheed-F3-Fo- 


PTaAToOr PT PS -bIC-T PTT OMT Aé.20av- 
NADIA CLT 
ATIC 
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U/ PRNANC AAMTS PEF DVAMNF AAC 


1 ANVET PO6-% 


1.1 


1..2 


1.3 


2 ATION. P06-% 


3 Mar TAT 29°17 


3.4 


A/ 04-79 FLERE 177429 ATIC 


1 


2 
3 
4 
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EY DT Ue? WAM tH PANN FATT Up t Ee 


APIFE P7-AMS $94 11/05/2011 Ahh 16/05/2012 9.7 


A? OMA ACN chan-() aC PA, 
PRPANMy Ayr J" Lg. 
11/5/2012 12/5/12 13/5/12 14/5/12 15/5/12 16/5/12 
11 wW4+ 11 wW5+ 11 w4+ 11 w4+ 11 4+ 11 /5:30 
~N 
q 
iS 
AB= Absent 
P=Permeation 


sick/ill Leave 


wy ye/ AM Fe Tmo 
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GEATCC 246, POLPaO- AY? 


Vnuneen Din erecaainads EhyNT ee "ANME tee PAANMETS PHATE PAT Ub TEe 


APIFE PAMS $94 11/05/2011 Ahh 16/05/2012 9.7° 


ae oN ACN cdyao-() acn Par, 
PLWLTFTO /?7P? mtu 
11/5/2012 12/5/12 13/5/12 14/5/12 15/5/12 16/5/12 te 
11 W544 11 W144 11 W544 11 wi4+ 11 w4+ 11 /5:30 


Ty pty 
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AB= Absent NL= National Leave 


AL = Annual Leave SL= Sick leave 
Paams me Put EE Wd 847m Pree 2 / Ad. PARPor Aye 


ssdsdidesssaanuevevstateniacis degunee eat ebuy ose sin uteauvunnemeguneray EL= Educational Live 


56 


57 


